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Wrench is changing the way you take care of your car. Forget spending hours in auto shop waiting
rooms or taking shuttles to and from dealerships. WRENCH COMES TO YOU - we are a mobile

e that comes to your home or office to work on your car.

mechanic servic

All Wrench mechanics are certified, professional, and background checked
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Rob Wilson
- .

Terrible be aware of bait and switch. | agreed to pay 60 for a brake inspection but | was

charged 120. The mechanic was rude and condescending. Call customer service with no
avail. Don't use this service
Wrench Inc. June 14, 2021
Hi Rob, thank you for your feedback! You should see consistent price quoting regardless
of whether you use the app or website. Qur support team would like to follow up with
you on this issue. Please feel free to message us directly or send an email to
hello@wrench.com. We will respond ASAP. Natalie // Wrench Customer Support
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works well when it works. Couple of successful jobs that spared me sitting with bed coffee

in a repair shop waiting room. However super unreliable. Liable to cancel sometimes within
an hour or two of appointment. And then no previsions for that - no after hour make up ap-
pointments, etc. Just getin .
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Wrench Inc. June 14, 2021
Hi Rob, thank you for your feedback! You should see consistent price quoting regardless
of whether you use the app or website. Our support team would like to follow up with
you on this issue. Please feel free to message us directly or send an email to
hello@wrench.com. We will respond ASAP. Natalie // Wrench Customer Support
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Works well when it works. Couple of successful jobs that spared me sitting with bed coffee
in a repair shop waiting room. However super unreliable. Liable to cancel sometimes within
an hour or two of appointment. And then no provisions for that - no after hour make up ap-
pointments, etc. Just getin ...

Full Review

Wwrench Inc. June 14, 2021

Hi Colin, thank you for the feedback! I'm sorry to hear that you had trouble with
scheduling - that is one of our toughest challenges and an aspect of our business that
we are continually improving. We want to hear what our customers have to say — good
or bad - because that helps us improve our service. Natalie // Wrench Customer
Support

. Denie Sidney
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Who enjoys waiting at the car repair shop while your car is being fixed? Or how about taking
a shuttle back to work and then rearranging your schedule to accommodate the the shuttle
to return to the mechanic to pick up your car? FORGET ABOUT ALL OF IT..Wrench is car re-
pair that comes to you! Talk a..

Full Review

Wrench Inc. June 14, 2021

Hi Denie, thanks for the great review and thank you for choosing Wrench! | am very glad
to hear you had & good experience with your recent repair. Our goal is to keep all of our
customers safe & happy and keep your car on the road. Please keep us in mind for any
future work you may need. Natalie // Wrench Customer Support
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amazing! as advertised! I'd use them again and again, and have already raved to. my friends
about them? I thought the prices were fair for the service | needed. Nate was fantastic and

definitely knew what he was talking about. Very trustworthy! | did not feel like | was being
overcharged or being to...
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