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Customers rate Qualtrics #1
in customer retention
software

The crowd has spoken. Qualtrics is proud to be the XM pioneer and customer
retention software category leader in the top right quadrant on the #1
independent software review site.
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G2 Grid for Experience Management Software

What i s wst mn er Customner retention software helps you measure and understand the customer’s journey and the
experiences they have, from relational to transactional experiences, such as purchase or post-support
retmtion and follow-up. By combining this experience data with operational data. you can surface key insights. such as
likelihood to churn. With closed-loop and action planning tools, users can follow up with at-risk customers to

" improve retention and reduce the need to acquire new customers.
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