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About us

Lane Perks (formerly eServus) is the market leader in providing concierge and tenant engagement 
services to the commercial real estate community, serving a portfolio of hundreds of office towers 
in 19 cities across the U.S. and Canada. Lane Perk's clients include many of the largest property 
managers in North America, including Brookfield Properties, Cadillac Fairview, Equity Office, GWL 
Realty Advisors and Triovest.  

Lane Perks is an exclusive service that provides tenants with access to an extensive selection of 
offers to save money on tickets, hotels, car rentals and more. Using Lane Perks is simple: Members 
log on to the Lane Perks website and place their orders online. For added convenience, orders are 
delivered right to their office building or electronically.
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Company size 11-50 employees

Headquarters Toronto, Ontario

Type Privately Held

Founded 1999

Specialties Customer Service, Discounts, Tickets, Arts & Culture, Tenant
Services, Commercial Real Estate, Tenant Retention, Added Value,
Concierge Services, Building Events, Tenant Newsletters, Tenant
Satisfaction Surveys, Tenant Engagement Services, Tenant
Engagement Technology, and Property Management

Locations

Employees at Lane Perks (formerly eServus)

Updates

33 Yonge St
Toronto, Ontario M5E 0A9, CA

Primary

Get directions

421 7 Avenue SW
Calgary, Alberta T2P 4K9, CA
Get directions

Kirk Layton
-

Robin MacLean
Vice President, Operations at
eServus (powered by Lane)

Carolyn Miura
Manager, Client Solutions at eServus
(powered by Lane)

Syed Hussaini
Director of Sales at eServus Online
Concierge Services

See all employees
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Lane Perks (formerly eServus)
2,064 followers
1d

We are excited to announce that eServus has been officially rebranded to Lane 
Perks! It’s a brand new look, but the same great service your tenants know and love. 
Here’s to more great #perks! Read all about our rebrand here: 
https://bit.ly/3sBKXOr  
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What's in a Name? eServus is Now Lane Perks
laneperks.com

Like Comment Share

Lane Perks (formerly eServus)
2,064 followers
5mo

eServus is pleased to be sponsoring Toronto CREW's CREW Coffee on Tuesday, 
December 8, 2020 at 8:00 am. Lois Anaide from Manulife Investment Management 
will be moderating the discussion on "Personal Brand Architect: How to Build and 
Tell Your Brand Story." https://lnkd.in/ggKBrKa #TorontoCrew #eServus #Lane 
#CRE 
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Lane Perks (formerly eServus)
2,064 followers
5mo

Lane's acquisition of eServus has bolstered both companies' return-to-work support 
for property managers. Check out eServus President Kirk Layton's latest post on the 
Tenant Engagement in Action blog for more details: https://lnkd.in/gsi2RAX 
        

1 Like

Acquisition Bolsters Return-to-Work Support for PMs
http://tenant-service-in-action.com

Like Comment Share

Lane Perks (formerly eServus)
2,064 followers
7mo

We are excited to announce that eServus has been acquired by Lane, the world’s 
leading workplace experience platform. This acquisition will allow eServus to 
integrate our tenant engagement tools with Lane’s market-leading technology, 
creating an unbeatable tenant engagement solution for the commercial real estate 
industry. Thanks to all of eServus’s employees, property manager clients, supplier 
partners and shareholders for helping to make this happen! 

#futureofwork #cre #tenantengagement #commercialrealestate #proptech 
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