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1: Overview 
The Responder 5000 Application is a web based software with serval different modules that allow 
facilities to enhance the Responder 5000 Nurse Call System in multiple ways. The Application 
provides customizable activity boards to caregivers for a clear view of the Responder 5000 nurse 
call activities in real time on a unit or multiple units. It provides room and resident management 
tools for operational support. A reporting module provides the longer-term picture (up to eighteen 
months) of the facility and the way nursing and residents’ requests are met. Finally, an 
administration module provides tools for user management and overall customizations for the 
application. 

Intended Use 
The Activity Board module allows a user to view nurse call activity and service requests on any 
display(s) connected to LAN-enabled computers. 

The Reports module allows a user to generate and view customizable reports that reflect historical 
nurse call events. 

The Resident Details module allows facilities to manage residents by displaying a compact view 
of all residents within a facility. 

The Administration module allows an Administrator user to manage users, activity board, and 
overall settings of the system to be maintained – but not replacing basic system functionality. 

 

About this Document 
 

Read this document if your duties include maintaining or using any of the Responder 5000 Software 
modules. 
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