
Ready to become a Freddie 
Mac client? Let's get 

started.
Being a Freddie Mac Seller/Servicer means you'll have access to a wide range of 

mortgage solutions to meet the diverse needs of your borrowers and your business, 

along with technology solutions that help you work smarter.

Stay up to date on all critical policy updates, bulletins, guidelines and other essential 

resources.

GO TO RESOURCE CENTER


We’ve made it simple for you to 
apply.
Our streamlined application is designed to get you working with Freddie Mac faster. 

There are five steps to create a productive relationship.

1. Understand the Process

The “roadmap” is your guide to the steps you need to 

take and what you need to do to become a Freddie Mac 

Single-Family Seller/Servicer.
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Quick Access

Five reasons to 
do business with 
us.
With intelligent automation and advanced 

data models, Freddie Mac is reimagining 

the mortgage experience, making it 

simpler, faster and more accessible to 

qualified, responsible borrowers. See how 

we're creating ways to help you originate 

more loans, save time and money as well 

as expand homeownership opportunities.

WHY WORK WITH FREDDIE MAC?

Important Resources

Welcome to Freddie Mac: Your 

Seller/Servicer Onboarding 

Experience – Watch this short 

video about the support you'll get 

as a new customer.

When you submit a brief form via 

UCount – our system for reviewing 

and approving counterparties – 

we’ll send your ID and password.

When you’ve received your ID and 

password, complete your 

customized online application via 

Access Manager.

Learn how to use our learning web 

pages to access all our training & 

education resources.

Answer a series of questions that 

will help us determine which forms 

you need to complete. 

To be considered for approval as a 

Freddie Mac Single-Family 

Seller/Servicer, be sure you can 

meet the minimum eligibility 

requirements.

Roadmap to Become a Seller/Servicer

PDF

PDFApplication Document Checklist Fund Custodian Communications - How 

to Submit a Completed Letter Agreement

PDF

PDFNew Customer Training Resources Seller/Servicer Guide 

Onboarding Overview  Pre-Application Form  Application Form 

Overview of Freddie 
Mac Learning Clip 

Get Started Checklist  Guide Requirements
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