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Coming November 2020: The Unified Counterparty Experience System® (UCountsM) will Quick Links
replace Form 16SF, Annual Eligibility Certification Report and Form 1107SF,
Seller/Servicer Change Notification Form. With UCount, you'll get greater transparency NEW - Submitting the Annual
and a simpler process. To learn more, review the FAQs and Guide Bulletin 2020-33 . Certification Report via UCount PDF

NEW - Submitting a Change and Activity
Report via UCount PDF

Current Reporting Requirements

As an approved Freddie Mac Seller/Servicer, each year your organization must submit
the Annual Eligibility Certification Report (Form 16SF). When there are institutional Forgot My User ID
changes to your organization that haven't already been reported on Form 16SF, then you

. . e (o] y z
also need to submit the Seller/Servicer Change Notification Form (Form 1107SF). Forgot My Password 2

There are two options to gain access to these forms: New Customer Training Curriculum PDE

Single-Family Form 16SF (SAMPLE) PDF

1. Freddie Mac Access Manager - Our self-service platform for accessing and using
Freddie Mac tools and applications enables you to manage your own access
credentials.

o If you don't have access to Access Manager, you can learn more and sign up
by visiting the Access Manager web page here and clicking the “Get Started”
button.

> Questions? Call the Freddie Mac Customer Contact Support Center (800-
FREDDIE).

2. Toreceive a user ID and temporary password via email, register on the Annual
Eligibility Website here. &

> Once you've received your user ID and password, you can log in to:
= Form 16SF & (Note: The Annual Eligibility Certification Reportis
required, as defined by Guide Section 2101.10.)
= Form 1107SF & (Note: To report institutional changes, the
Seller/Servicer Change Notification Formis required, as defined by
Guide Sections 2101.12-2101.14.)

Please note: If you are logging into Access Manager for the first time, you will need to
change your password.

https://sf.freddiemac.com/working-with-us/become-a-seller-servicer/form-16sf-and-1107sf... 10/8/2020



