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What is PushBack?

The way a Supplier CSR sends any order received
(via fax or otherwise) back to the Provider Case Mgr. to
update in Parachute platform and submit clean orders

Why is PushBack Important?

Increases # of orders that CSRs + Sales Reps can process
(vs. back-and-forth via fax)

Reduces Supplier's Held Revenue
by converting Providers to digital ordering
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Wwe need your assistance to ensure the pi
insurance coverage issues or out of pocket

patient namc;M Free Text — Full

Documentation needed
Initial evaluation of patient within 30 daygfrior to starting oxgen therapy

| lung disease, cystic fibrosis,
ymptoms that might be expected to

Planned course of treatment
Other therapeutic interventi
Results of qualifying test
Results of prescribed tf

L~ Medication list
L7 The practitionef

easures have been tried and proven ineffective

signature on the medical records meets CMS signature requirements
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Please fax the required documentation to: __Free Text &ozs
Free Text ny 14127

WITHOUT-PARACHUTE

Supplier Fax Form
Sent to Provider

Clean PushBack Fax Avoids Confusion of Handwritten Text

Detail Logo

Immediate Action Needed!

Updates are required for your patient’s order.
This order cannot be fulfilled until information is provided.

Patient Name: Joey J.
Order: Standard Wheelchair
Facility: Penn Medicine

To complete this order, go to:

fixDME.com/ihd362
Security Code: 3452

For security purposes, this link will expire on 01/10/2020
Powered By # Parachute Health

This message is intended to be for the use only of St. Parachute Hospital, and may contain information from Parachute
Health and/or its affiliates and subsidiaries that is confidential or privileged, or protected health information from
Parachute Health that is confidential under HIPAA. If you are not the intended recipient, you are hereby notified that any
disclosure, copying, distribution or use of the contents of this message is strictly prohibited. If you have received this
message in error or are not the named recipient, please notify us immediately by contacting the sender at the fax noted

above, and delete and destroy all copies of this message. Thank you
— — — . — — — — —_—_— —

WITH-PARACHUTE
Auto-Generated Form

v~ Avoid Confusion

v/ Improve HIPAA Compliance

v/ Drive Conversion — Away from
Error-Prone Fax Ordering



For Supplier CSRs
Parachute How To: Oxygen Orders

Health

PushBack Oxygen Orders & Recerts

Use Parachute to PushBack Initial Orders & Recerts for Oxygen
PushBack & Initial Oxygen Orders

Need a Full O2 Order or Part Need an Oxygen Recert

of O2 Order? Completed?
(WOPD, F2F, CMN)

Select this Product Package Select this Product Package

\
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Home O2 Setup (PushBack)

02 Recertification Document

o Fill in Order Up Leave Unchecked
Till Clinical Info _
Chart Notes L. 1! don't need Parachute chart notes
Test Patient Home O2 Setup (PushBack)
Male | 01/01/1980 E0431, E0443, E1390
@ Payment
@ Products & Services
@ Addresses & Contacs e Push to Facility to Complete & Sign
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@ Signing Clinician Push Order to Facility |

Review
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PushBack to Clinician

Parachute

Health

PushBack Directly to a Clinician

Don’t know the Referral Facility? Just send it to the Clinician.

New Order for Bruce Wayne 04/01/1964

To PushBack an order without a referral
facility or for Oxygen Recertifications,
just enter the Clinician...

Select a Clinician and/or a Facility for this order.
Clinician

David Gelbard - 1234567882
Facility

Choose Facility for this Order
...then ‘Go with the Flow’
and work down the step-
by-step guide.

Bruce Wayne
Male | 04/01/1964

O Payment
Select where to

send the order to
be completed

Products & Services

Addresses & Contacts

Clinical Info

Push Order to Facility

# Request Revisions 8 Reject Order
Signing Clinician
Are you sure you want to push back this order? This will send the order back
to the facility for revision.

Review Push To

18 Fax (212) 555-7788 David Gelbard

Continue & Email david@gmail.com David Gelbard

L SMS (212) 867-5309 David Gelbard
+ Add another user, fax, email, or SMS

Vendor Followers (Optional)

Brandon Zaharoff (Order Creator)|

+ Add another user

Approve DME order for
Jordan F. by clicking the
following fink:

Clinician completes &
submits the order

Reason

Waiting on patient info 4 Parachute Chart Notes not required

Instructions for Facility

Serving Patient Needs
At A Click’'s Notice
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