
What is PushBack?
The way a Supplier CSR sends any order received      
(via fax or otherwise) back to the Provider Case Mgr. to 
update in Parachute platform and submit clean orders

Why is PushBack Important?
Increases # of orders that CSRs + Sales Reps can process 
(vs. back-and-forth via fax)

Reduces Supplier’s Held Revenue 
by converting Providers to digital ordering
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Clean PushBack Fax Avoids Confusion of Handwritten Text
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P Avoid Confusion

P Improve HIPAA Compliance

P Drive Conversion – Away from 
Error-Prone Fax Ordering

WITHOUT-PARACHUTE
Supplier Fax Form 
Sent to Provider

WITH-PARACHUTE
Auto-Generated Form



PushBack Oxygen Orders & Recerts

v1.0

Use Parachute to PushBack Initial Orders & Recerts for Oxygen
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For Supplier CSRs
How To: Oxygen Orders

Select this Product Package

PushBack & Initial Oxygen Orders

Leave Unchecked1

Push to Facility to Complete & Sign
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Fill in Order Up 
Till Clinical Info

Need a Full O2 Order or Part 
of O2 Order?

(WOPD, F2F, CMN)

Need an Oxygen Recert 
Completed?

Select this Product Package
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PushBack Directly to a Clinician

v1.0

Don’t know the Referral Facility? Just send it to the Clinician.  
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PushBack to Clinician

To PushBack an order without a referral
facility or for Oxygen Recertifications, 
just enter the Clinician…

…then ‘Go with the Flow’ 
and work down the step-
by-step guide.

Serving Patient Needs 
At A Click’s Notice

Clinician completes & 
submits the order

Select where to 
send the order to 

be completed




