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Package Tracking

OnTrac Ground

OnTrac Ground is the faster, more affordable alternative for regional parcel delivery in
California, Arizona, Mevada, Oregon, Washington, Utah, Colorado and |daho! Shipments that
may take two days to deliver with Mational Carriers arrive next-day with OnTrac Ground. Plus,

fewer fees and sUrcharges give you rore opportunities to save and gain an advantage over
ZIP Code Lookup your campetitars

Ship a Package
WebOnTrac Login

Gefting started with OnTrac Ground is easy We have a team of IT and service professionals
ready to help you transition to OnTrac Ground or integrate us into your existing shipping

Welcome Center workflow, Contact us lo get started
Schedule a Pickup OnTrac Ground Advantages

ZIPTeels
Rate Zones & haps atges

shipping rates

(ot A PRl e Same rate zones as the Mational Carriers

Shipping Rates Graater dimensional divisor

Fuel Surcharge

Drop Boxes e

2 Fasier Transit Times

Order Supplies Ifyour customers are located in California, and the major metro areas of Arizona, Nevada,
Qregon, Wiashington, Utah, Colorado and [daho, you could reduce transittimes by switching to

Messenger Service OnTrac. Shipments traveling through our efficient ground delivery network arrive faster than

those sentwith National Cartiers, giving you greater flexibility and an oppartunity to better your
custamer's experience without the additional cost of express shipping. back to top®

International Service

Service Updates

OnTrac Service Netwark from Reno, 114

i Others

“Gansval graphic representstion. Plsass use our (uizkRstes Tool for deteled fransit information.

Heliday Schedule

Transnt Days

OnTrac Service Hetwork from Los Ange.’es, CA

. OnTrac Others
. Trans:t Ilays .

“Geneval graphic representation, Fleass use sur OuibkRates Tool for detailod transi information

Fewer Fees & Surcharges
Fees and surcharges can represent a large portion of your shipping bill with National Carriers




OnTrac keeps cnsts in check hy \mmememmg fewerfees and \nwer surcharges

Deliveny Area Surcharge

Residantial Delivery Fee

Extendad Area Surcharge

Additional Handling

Address Conedtion

C.OD

Daily Fidkups with $50 tizekdy Invoice

Daily Pickups with $75 Uizekly Invoice

Daily Pickups with $100 Waekly Invoice

Declarzd Value Minimum Charge

Declared Value per$100

Dimensional Weight Factor (areater is better) 166 138
Invalid, Missing. or Mo Aceount Humber F16.40 F17.00
Large Padage Surcharge / Ouersize Fee $100.00 $120.00
On-Call Pidup Fee $6.00 F6.00
Saturday Packsge Delivery F16.00 F16.00
Signature Required - Adult / No Release §6.35 635
Signature Required - Commercial FREE §5.25
Signature Required - Residential §5.25 §5.25
Invalid Refund Request $2.00 $2.00

Unauthorized Fackage FE7E.00 F875.00
*Based o publshed iwomation as of #2849, Nitonal Conpanis 5 Charges based o highe st published or anst

coapeditive fee between kading Mstnal Celivery Companies. Other sumharges and fees may apply. Subject fo change
without rotive.

Compelitive Groumd Skipging Rates
OnTrac Ground can give you fastertransit imes at rates similar to those offered by Nalluna\.

Camera You get Ihe beneﬁ of next-day delivery at ground rates! Se

Same Rate Zones As National Carviers

Switching to OnTrac has never heen easier OnTrac Ground uses the same rate zones as
Iational Camers allowing yau to more accurately compare fees, surcharges and transit
times

Greater Dimensional Diviser

Greater is better! The OnTrac Ground dirensional divisor is 166 while Mational Cartiers
calculate on dimensional weight with a divisor of 139. Calculate the difference across all your
deliveries for the vear and the additional costs can be significant. Just anather reason to switch
to OnTrac. b

Minimal Pregram Reguiremenls

There are no minimum smppmg wolumes ar delivery commitments to get started with OnTrac
Ground. All you need is a1y ¢ or OnTrac Software-enabled account and a daily
scheduled pickup.

For camplete details, please see aur Terr d Con

Meney-Back Service Cuarantee

Like all other OnTrac services, OnTrac Ground is also covered by our |
Guar: &, assuring you thatwe stand behind our service. back to to

Next Steg

Getting started with OnTrac Ground is easy. We have ateam of T and service professionals
ready to help ynu transmnn to OnTrac Gmund arintegrate us into your existing shipping
workflow Contact Us to o
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