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Our commitment to the success of 

our customers has prompted FMCTI to 

restructure our organization to form Surface 

Integrated Services, or SIS.  We believe that 

aligning our Wellhead, Completion Services, 

Fluid Control and Measurement operations 

into a single integrated offering will improve 

customer returns.  The alignment allows SIS 

to drive cost reduction through efficiency, 

innovation and standardization. If NPT is 

incurred as a result of an FMC Technologies 

equipment or service failure – all rental and 

labour charges will cease.  Upon resolution, 

charges will resume. 

Our sales teams will work directly with our 

customers to create customized integrated 

pads.  Our versatile combinations of services 

and products meet our customers drilling, 

completion and pipeline tie-in (sale) needs.

FMC Technologies is the partner of choice to 

develop the North American shale plays.  We 

look forward to partnering with you.

Sincerely,

Tim Eaton

General Manager, Surface Integrated Services

* (NPT or non-productive time is defined as unscheduled 

time spent idle resulting from an unplanned event, either 

equipment failure or service execution issue.)

evelop the North American shale play

ook forward to partnering with you.

inccccccccccerererererererererererererererererereere elelelelleleleeleleeeleleeleelely,
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FLOWBACK 

Using a closed loop system that filters out sand, 

water and oil and minimizes the venting of 

natural gas, our flowback products demonstrate 

environmental sensitivity and yield improved 

production.

HSE 

HSE is guided by our HSE vision, policy, strategy 

and management system, as well as our focus 

on Destination Zero; our company-wide goal of 

zero safety incidents, worldwide, every day.

WELLHEAD 

Surface Wellhead solutions reduce 

non-productive time and decrease drilling and 

completion risks, all while ensuring continuous 

safety. 

FLOW TREATMENT 

Flow Treatment offers customers truly 

innovative technology dramatically improving 

flow, water management and sand removal.    

WIRELINE 

Wireline Services include perforating, well 

integrity, reservoir analysis, production logging, 

fiber optic sensing for dynamic flow profiling, 

fracture optimization, and enhanced oil 

recovery monitoring.

FLUID CONTROL

Fluid Control businesses Flowline, Well Service 

Pump, Fluid Control Services, Invlaco, Compact 

Valves and Pumps allow customers to maximize 

safety and equipment longevity.

MEASUREMENT 

Measurement Solutions sets the global standard 

in design, manufacture and service of precision 

products and systems used to measure and 

control liquids and gases.  

DSS

Delivering Superior Service addresses how SIS 

recruits, trains, deploys, manages and develops 

personnel who provide superior service to 

customers. 

FRAC RENTAL 

Frac rentals broad selection of fracturing 

equipment and services maximizes uptime 

with best in class technology and proven 

maintenance practices. 

SERVICE LIST 
—

At FMC Technologies, we understand our customers’ business and develop technology 

and service solutions that help them overcome their most difficult challenges. Simply put -             

We put you first and keep you ahead.

SIS

3
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One vendor - 

From wireline services to frac rental through 

flowback, flow treatment and production 

systems, SIS does it all. Fewer vendors 

onsite reduces your risk of downtown, 

communication failure, logistics issues and 

promotes a safer pad environment. One 

vendor means fewer PO’s, tickets and invoices 

to manage. Each of which improves your 

bottom line.

Highly skilled technicians -

Our service technicians are experts in 

providing shale specific services and are 

able to work across services giving you the 

abilityto move from one activity to the next 

without delay - saving you valuable time. 

A lead technician working across the pad 

decreases the chance for communication 

errors and increases safety.

Best technology -

From the patented frac isolation sleeve, 

allowing you to stimulate multiple stages 

in single or pad wells at pressures above 

tubing head rating while protecting wellhead 

equipment from erosion to the hydrocyclonic 

desander that achieves overall solid removal 

efficiency of >90%, compared to conventional 

systems of <20-50%, FMCTI offers you some 

of the best technology in the industry.  

OFFERING 
—

Surface Integrated Services products and services ensure the success of your pad by delivering 

quality, reliability and performance.  

SIS

4
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FLAWLESS EXECUTION

FMCTI will provide a single point of contact, your Account Manager, to work with you for all your 
product and service needs.  We will ensure your project is managed from proposal through production.  

Working with us across the well’s life cycle will allow us to predesign your well site minimizing 
its footprint and maximizing its output.  While on site, FMCTI will provide a knowledgeable and 

experienced Technical Service Lead who will guide field execution.

QUALITY

FMCTI is known for highly engineered, high quality solutions.  Our engineering standards and 
technology are higher than industry standards and our training programs, including FMC University 

and School of Applied Learning and the FMC Tomball Learning Pad are state of the art. A commitment 
to quality is an FMCTI core value.

COST SAVINGS

Highly skilled cross-trained technicians reduce man-hours while streamlined communications reduce 
logistics and vendor management requirements.  An engineered pad reduces downtime and optimizes 

the site resulting in day rate savings.  Combining flowback with our patented desander reduces and 
limits erosion charges.  Combining frac rental with flowback reduces rigging and third party crane 

charges.  Increasing your volume with FMCTI allows us to pass the savings on to you.  

We help you minimize costs, maximize performance and optimize your bottom-line results.

WHY CHOOSE US?

EFFICIENCY GAINS

FMCTI’s leading edge equipment offers significant time savings in a stand-alone application.  When 
taken together, the result is truly powerful.  For example, our speed wellhead systems save drill time 
and our proprietary time and efficiency manifolds, grease delivery system and articulating frac arm 

manifold save you pump time.  Expand further and even more savings can be captured.  

5
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1. TERMS AND CONDITIONS OF BUSINESS:  Customer may rent equipment offered in this quotation only on the Supplier’s terms and conditions included in this quotation. 
Customer may choose to issue a purchase order to identify equipment or for its own internal purposes. However, unless accepted in writing by an authorized employee of FMC 
Technologies, any terms and conditions contained in any purchase order, acceptance, acknowledgment, or other document Customer submits to FMC Technologies which are 
inconsistent with, different from, or additional to, the terms and conditions of this quotation will be null and void, and in lieu thereof the terms and conditions of this quotation shall 
control.

2. LIMITED WARRANTY:  Supplier does not recommend and will not assume any responsibility for rebuilding, repairing, special plating, coating, welding, or heat treating done 
outside Supplier’s plant by or at the request of Customer.  Products not of Supplier’s manufacture and included in Supplier’s proposal, and special plating, coatings, or heat treatment 
applied to Supplier’s products are not warranted in any way by Supplier but carry only the manufacturer’s warranty, if any.  THERE ARE NO OTHER WARRANTIES, STATUTORY, EXPRESS 
OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WHICH EXTEND BEYOND THE FACE OF THIS CONTRACT.

3. LIMITATION OF REMEDY AND LIABILITY: Supplier’s liability, including that for breach of contract, negligence, strict liability in tort, or otherwise, for its products and 
Customer’s exclusive remedy is limited to (a) the repair or replacement (not installation) of parts found defective by FMC f.o.b. Supplier’s factory if returned to the factory for 
inspection, transportation charges paid, or (b) if in Supplier’s opinion repair or replacement will not remedy a claimed product deficiency, or if a product of Supplier’s manufacture 
does not comply with the description or specification set forth on Supplier’s Order Acknowledgment, Supplier will repay amounts paid on the purchase price, cancel the order and 
accept the product f.o.b. point of manufacture.

4. DISCLAIMER: SUPPLIER EXPRESSLY DISCLAIMS ANY OBLIGATION OR LIABILITY FOR LABOR PERFORMED IN CONNECTION WITH INSTALLATION OR REPAIRED OR REPLACED 
PARTS OR FOR ANY OTHER EXPENSE, INJURY, LOSS OR DAMAGE TO PERSONS (INCLUDING DEATH) OR TO PROPERTY OR THINGS OF WHATSOEVER KIND OR NATURE, WHETHER DIRECT, 
INCIDENTAL OR CONSEQUENTIAL, INCLUDING BUT NOT LIMITED TO THOSE ARISING FROM LOSS OF PROFITS, PRODUCTION, INCREASED COST OF OPERATION, OR SPOILAGE OF MATERIAL 
ARISING IN CONNECTION WITH THE SALE OR USE OF, OR INABILITY TO USE, SUPPLIER’S EQUIPMENT OR PRODUCTS FOR ANY PURPOSE, EXCEPT AS HEREIN PROVIDED.

5. CONTINGENCIES: Supplier shall not be liable to Customer for any loss or damage suffered by Customer, directly or indirectly, as a result of Supplier’s failure to deliver 
or delay in delivering the equipment or failure to perform, or delay in performing, any other term or condition hereof, where such failure or delay is caused by fire, flood, natural 
disaster, labor trouble (including without limitation strike, slowdown and lockout), war, riot, civil disaster, embargo, government regulations or restrictions of any and all kinds, 
expropriation of plant by federal or state authority, interruption of or delay in transportation, power failure, inability to obtain materials and supplies, accident, explosion, act of God, 
or other causes of like or different character beyond Supplier’s control and the time for delivery specified herein shall be extended during the continuance of such conditions and for a 
reasonable time thereafter.

6. RISK OF LOSS: The risk of loss or destruction of, or damages to, the equipment shall be upon Customer from the delivery of the product to Customer or carrier, whichever 
first occurs.

7. TAXES: Customer shall pay the amount of any Federal, State, County or Municipal sales, use, compensating, intangibles, gross income or like tax applicable to this 
transaction which is now in effect or may hereafter become effective, but not including taxes payable upon Supplier’s net income.

8. POLLUTION:  Supplier shall not be liable for any hazardous pollution, including but not limited to wild well, blow out, oil and gas seepage, and reservoir damage, regardless 
of fault.

9. GOVERNING LAW:  This contract shall be governed by and interpreted in accordance with the laws of the State of Texas, without regard to its conflicts of laws rules.

10. PATENTED PROCESS: The use of the equipment does not entitle Customer to employ the same without any patented process owned by Supplier or others except where 
Customer is expressly authorized to use such process

11. PATENT INFRINGEMENT: Except in the case of articles, materials and designs furnished or specified by Customer, Supplier, at its own expense, shall defend any suit brought 
against product for the intended purpose or purposes, as furnished by Supplier infringes any United States patent in effect on the in-service date, and shall pay the amount of any 
judgment that may be awarded against Customer in any suit provided and upon condition that Customer shall have made all payments due under this Agreement and shall (a) 
promptly deliver to Supplier all infringement notices and other papers received by or served upon Customer, (b) permit Supplier to take complete charge of the defense of such suit 
and compromise the same, if deemed advisable by Supplier and (c) assist in every reasonable way in the conduct of such defense.  In the event that Customer shall be enjoined by 
a court of competent jurisdiction, from which no appeal can be taken, from selling or using the product for the intended purpose or purposes on the ground that such use of the 
product infringes any such United States patent, or it is established to Supplier’s satisfaction, upon due investigation, that sale or use of the product infringes any such United States 
patent, Supplier, at its option, may either (a) procure for Customer a license to use the product , (b) modify the product so as to make it noninfringing without seriously impairing 
its performance, (c) replace the product with a product that is substantially equal but noninfringing , or (d) accept the return of the product from Customer, in which event Supplier 
shall refund to Customer the rental price.  The foregoing sets forth Supplier’s entire liability to Customer for patent infringement based on the possession or use of the equipment by 
Customer it being understood and agreed that the aforesaid obligations of Supplier do not extend to, and are not applicable in the case of, any patent infringement claims directed 
to a method or a process. Customer agrees to defend and indemnify Supplier against any claims or liabilities for, or by reason of, any alleged patent infringement arising from the 
manufacture or sale of all or any part of the product which is manufactured in accordance with the specifications furnished by Customer.

12. TITLE: Title to the equipment supplied hereunder, and to any and all accessories thereto and substitutions thereof, shall remain with Supplier at all times.

13. INDEMNIFICATION: It is understood that Supplier has relied upon data furnished by and on behalf of Customer with respect to the safety aspects of the equipment supplied 
hereunder and/or representations by or on behalf of Customer that such equipment will not be applied or used by Customer or its customers in such a way as to detract materially 
from their safety in use, including, without limitation, in the manufacture of a product of which our products will be a component and that it is Customer’s responsibility to assure 
that such products, when installed and put in use, will be in compliance with safety requirements fixed by applicable law and will be otherwise legally adequate to safeguard against 
injuries to persons or property.   CUSTOMER HEREBY AGREES TO INDEMNIFY, HOLD HARMLESS AND DEFEND SUPPLIER AND ITS DIRECTORS, OFFICERS, EMPLOYEES AND AGENTS AGAINST 
ANY AND ALL LOSSES ,COST, DAMAGES, CLAIMS, LIABILITIES OR EXPENSES, INCLUDING, BUT NOT LIMITED TO , REASONABLE ATTORNEYS’ FEES ARISING OUT OF OR RESULTING FROM ANY 
INJURY TO ANY PERSON OR DAMAGE TO ANY PROPERTY CAUSED BY THE INADEQUACY FOR THE CUSTOMER’S INTENDED USE OF THE SAFETY FEATURES, DEVICES OR CHARACTERISTICS OF 
THE EQUIPMENT SPECIFIED HEREIN, OR IN THE INSTALLATION, USE OR OPERATION OF SUCH PRODUCTS.

14. RIGHT OF FIRST REFUSAL: If customer requested equipment which FMCTI has set aside, and if, during that period, another customer requests the same equipment, the 
first customer will be offered a right of first refusal (“ROFR”).  Should the first customer elect to keep the equipment set aside then FMC Technologies has the right to charge the first 
customer the daily rental rate.

15. LOST OR DAMAGED EQUIPMENT:  Customer shall be liable for and indemnify Supplier from and against all loss or damage to Supplier’s rental equipment while such 
equipment is in the care, custody, or control of Customer.   This includes transportation arranged by or controlled by Customer.  Supplier’s employees shall not be authorized to 
participate in the recovery efforts of Equipment other than by consulting in an advisory capacity when requested by Customer.    Customer shall reimburse Supplier for the full cost of 
repairing the damaged equipment, or if the equipment is lost or beyond repair, for its full replacement cost.

16. ADDITIONAL PURCHASES: If substitute or additional equipment, or repair parts, are purchased or supplied by Supplier the terms and conditions of this contract shall be 
applicable thereto, the same as if such substitute or additional equipment or repair parts had been originally purchased or supplied hereunder.

17. LIMITATION OF LIABILITY: Notwithstanding anything any other provision contained herein to the contrary, Supplier’s total cumulative liability arising out of or related to the 
performance or non-performance of the contract shall be limited to the lesser of the total contract value or the initial contract price or USD25,000,000, and Customer shall indemnify 
Supplier from all amounts and liability in excess of the stated limitation.

18. PAYMENT TERMS: 

a. All prices and rates are stated in U.S. dollars.

b. The pricing in this quote is on a per well basis.

c. Charges will commence the day equipment exits an FMC facility and will cease the day equipment is returned to an FMC facility.  Departure and arrival will be documented 
by FMC and transporter.  Shipping confirmations will be sent to Customer upon request.

d. Equipment, services and redress will be billed on the 30th of each month (or the next business day if the 30th does not fall on a business day) and will include work 
performed that month.

e. Customer will have thirty (30) days within which to submit payment for any invoice issued by FMC.  The payment due date will be calculated from the date the invoice was 
submitted (electronically) or, if given by mail, five (5) business days after such communication is deposited in the United States mail with first-class postage prepaid mailed to the 
Customer.

f. Any delay in payment will be subject to interest fees of 10% applied to the total amount outstanding for each day that payment is not received.  

g. All invoices will be communicated in writing (including EDI, facsimile, email or similar writing).
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Redacted



ONLINE

www.fmctechnologies.com
T EL EPH O N E ADDRESS
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Alan McNaughton
(214) 543-1790

7301 North Hwy 161
Suite 198
Irving, TX 75039


