
For people living at home, accessing the best incontinence care can be a challenge. That’s why we 
developed Prevail  Continence Coach to partner with Providers to ensure Medicaid recipients receive 
the right products to manage their bladder leakage needs. The Prevail  Continence Coach  program 
empowers Providers and Managed Care Plans by:

1. Managing costs and utilization
2. Improving member satisfaction and loyalty, and 
3. Providing education and support to ensure successful incontinence management

DID YOU KNOW?
• More than half of managed Medicaid recipients suffering from incontinence in a homecare setting are 

in the wrong product type for their bladder leakage needs?

• Putting managed Medicaid recipients suffering from incontinence into the correct product type 
improves patient outcomes & satisfaction by reducing nighttime leaks, excessive odor and Skin 
irritation? 

• Putting members into the correct high quality Prevail product improves their quality of life and 
satisfaction outcomes even more than with their previous product?    
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PREVAIL  CONTINENCE COACH  PRODUCT MANAGEMENT 
STRATEGIES:
Product choice and proper sizing are an important part of dealing with incontinence. Choosing the right 
product will help to meet your needs based on time of day, flow and mobility. The full line of Prevail 
products allows people of all ages to choose the best possible hygiene solution for their specific 
incontinence needs.

The new and improved Prevail  Product Selection Tool is a proprietary, web-based tool that 
standardizes how Provider staff works with members to assess individual incontinence needs and to 
select the right product. The tool drives a tiered formulary customized to each health plan down to the 
HCPCS level.

PREVAIL  CONTINENCE COACH  UTILIZATION MANAGEMENT 
STRATEGIES:
The Prevail  Utilization Savings Calculator is a proprietary, web-based tool that analyzes the potential 
savings Providers can deliver to health plans. By auditing the incontinence product usage and behaviors 
of members, the Prevail  Utilization Savings Calculator will improve outcomes and drive cost savings. 
The tool uncovers the highest utilizing members and reports savings available by reducing unnecessary 
HCPCS. Outcomes Insight offers opportunity to avoid ancillary medical costs when members use the 
right incontinence products. 

PREVAIL  CONTINENCE COACH  MEMBER-CAREGIVER EDUCATION 
:
At Prevail , our education and support materials are designed to help educate members and caregivers 
about leakage in order to improve overall understanding and care. We provide materials in multiple 
language and multiple literacy levels to ensure all who suffer from incontinence can receive the support 
they need. 

PREVAIL  CONTINENCE COACH  SAMPLING PROGRAM:
Sample kits are available for members to test product options to ensure which hygiene product works 
best for their needs. 
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PREVAIL  CONTINENCE COACH  CASE MANAGER SUPPORT:
• Comprehensive Training and Education helps members choose the right products.  

• Our Product Sampling and Education Kits to help members evaluate their options.

• 24/7 eNurse™ support provides assistance over the phone or via live chat all day, everyday. 

• Continuing Education for Certified Case Managers benefits patients and their families by expanding 
the knowledge base and experience of case workers.

KEY BENEFITS OF CONTINENCE COACH
Our specially trained providers are closely managing and assessing the products you use in order to 
increase efficiency and keep members healthy and happy in their homes. We work with your preferred 
provider network, or we can recommend our Continence Coach  network of providers. Caregivers have 
seen savings of 15-30% when members are properly assessed and wear the right products for their 
needs. 
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CALL US AT: 1.800.227.3551

ASK A 
PREVAIL 

ENURSE™
Get around-the-clock support 

from expert nurses. 

CHAT NOW

CONTACT 
CUSTOMER 

SERVICE 
Our team of experts is ready to 

help. 

GET IN TOUCH
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