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Gitel et Home

A home
for talent.

Owr work at home solutions are for organizations wanting to tap into national and
international talent pools to fill a local position. And with our Sitel at Home associates
going above and beyond to meet your brand'’s needs, it's the answer to business
continuity challenges.

ABOUT TALE TO AN EXPERT
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A home-based network, ready for you.

When extreme weather puts 2 contact center on lockdown orwhen other forms of instability
strike, our virtual agents are ready and waiting at 2 moment's notice. But our Sitel at Home

associztes are about much more than ensuring business as usual.

A new home for your CX strategy

Are you ready to take yaur

CusStomer expariencs Lo the
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Sitel At Home e

A new home for your CX stratagt\?

Flexible resourcing equipped to succeed.

Our work at home talent's depth of experience and levels of training mean they have the
capabilities to hit the ground running as brand ambasszdors, for those moments when you
ave to flex to keep up with customer demand. Additionally, they're there whenever a

seasonzl ramp up is necessary.

Fully PCI compliznt, omnichannel and backed by tried and tested technology, infrastructure
and tools, our work at home network's coverage means you can manage follow-the-sun time
rone workflows, or simply operate with confidence knowing that as CX demands increase, so
will your number of contact center representatives.

— . = oy Are you ready b take yaur
% Download our eBook and discover four powerful ways to build brand loyalty! A i ard e e el the
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Ahome for talent. Equipped to succead. Flexible Resourcing.
Arcess specialist skill-sets by moving beyond geographic Prowven infrastructure and digital toals to create connections Awailable when needed to support peak volumes and
limitations. across a virtual team. seasonality.

Smart Team Communicator Keeps Agents Connected

Work at home solution benefits.

Cur work at home solutions go bevond having remote agents.
Are you ready o take yaur

customer Exparience to the

Ht l‘lﬂ I'I'i:ﬁ next level?
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Work at home solution benefits.

Curwark at hame salutions go beyond having remote agents.

Flex

at home
Flex at Home

Wie can easily scale up or down to adapt to changing needs, seasonality and BCP agility to
zlign agents quickly to call volumes with our full-time, part-time and flex models for
omnichannel work at home services for voice, chat, social media and more.

Comnect

at home

Connect at Home

Curwork at home solutions are stable and tested with the right technology and tools: fulky
PCI compliant, secure and dedicated, remote infrastructure, robust virtual coaching and real-

time management for consistent, optimal operational performance.

Epecalze

at home
Specialize at Home

We hire z2gents with unigue skill sets to fit unigue client needs (education level and vertical
expertise). We find, train and retain top talent, reach across different zecgraphical locations
and align agent language with target markets with our work at home salutions.
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Succeed at Home

Sitel at Home creates engaged agents delivering the CX vour customers expect and deserve.

With worl-life balance, our people work shifts that fit their lifestyle so they are fully attentive et |evel? :

to delivering the best O - happy agents mean happy customers.
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Sitel At Home ABOUT

TALE T AN EXPERT

Employee Retention: A Critical Benefit of Work at Home Agents

RECOMMENDED CORTEHT
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CLIENT STORY ELDE BLOB

Seamless transition to at home 7 Advantages of Having a Work Expect the Unexpected: How to

environment delivers on BCP From Home Workforce Support Your Business with
needs and high employee Scalable and Flexible Work From
satisfaction READ MORE — Home Solutions

READ MORE —+ READ MORE —*

ELDE

Meet Your Customers Where They
Are: Deliver an Omnichannel
Experience with the Work From
Home Agent Model

READ MORE —

A o readly o take yaur
CUStOMer exparience Lo the
et legel?
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Free Resources

FEATURED RESOURCE - DATA SHEET FEATURED RESOURCE - EBOOK

The Power of . | & Your Expert
the Home Agent wae ol % Guide to CX

Exponding Rewording ' : - Discover Four Powerful
Experiences into the Home “s ' Waoys to Build Brond Loyalty

DOWNLOAD NOW . DOWNLOAD NOW
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LET'8 TALK [

AEOUT TALK TB OUR EXRERTE CAREERZ Al i
BOLETIORE ZALEE B PARTHEREHIF WORK FROM HOME
CAFABILITIES CAREERE BEARCH JOE OFFOATUKITIES
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