HANDLING HOT BEVERAGES SAFELY

Spills of hot coffee, tea, cocoa, water, or soup can cause
serious burns that result in injury, hospitalization,
medical bills, and lost wages.

P H E v E N T Our goal is to protect our customers, employees, and business.
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« Always serve hot « Set the cup down on « Prepare hot drinks with
beverages with lids the table. Do not slide requested condiments
securely attached. cups across tables or and present to

place directly ina customers with the lid

« Always hold the bottom
i customer's hands. securely attached.

half of cups. Never carry
cups with your hand « Refill cups only when « Always hold the bottom
placed over the top. they are set down on half of cups. Never carry
the table. Do not let cups with your hand
customers hold cups placed over the top.
on the table orin
mid-air when refilling.

« Place beverages down
on countertops for
customers to pick up « Place cups securely
themselves. Never slide in hot drink carrier tray
cups across counters and « Always pour with or caddy for the
do not place directly in a carafe facing away customer to pick up
customer’s hands. from customers to themselves. Avoid

avoid splashes or hand-to-hand transfer
spills. of hot beverages if
possible.
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%?;::".:'s' ::;'s « Keep all hot drinks out of children’s reach.
« Warn all customers before serving:

“This drink is very hot. Handle with care!”

Canl hel
If a hot beverage spills on someone, offer direct help or call fO':

and call for emergency medical assistance if needed. help?
Call a manager as soon as possible.

1. Stay calm. Offer to help the injured person. Place the burned area under cool water for at
least 15 minutes. Do not use ice.

« Ifthe burn area cannot be placed under the faucet, cover with a clean, cool, wet towel.
« Advise the injured person to remove hot soaked clothing from the burned area. If
possible, provide the customer with privacy and alternative clean, dry clothing or a
covering.
2. Ask the injured person ifthey would like you to call emergency first-aid responders.
Ifyes, call 911 immediately.

May | have
your info? Fill out an incident/accident report and
gather the following information:




