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Abe Al

Get started quickly in
conversational banking with the e
bank integrated Abe Al products.

spending in this category is $230.
“‘ { Thanks MercMoney

Use Al to engage, support, and transact through voice-and-messaging

channels in ways that simply have not existed until now.

You got it! &

Proactive. Relevant. Convenient. Secure.

Seeiit for yourself.
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Abe Al conversational banking product suite

A core philosophy of Abe Al is moving fast but moving responsibly. The Abe Al product suite is broken up in a Crawl, Walk, Run
approach to Al-powered banking. Your Organization can be as innovative as you'd like knowing that Abe Al has a road-map for you,
no matter where you start.
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Crawl: Knowledge & Support

Block
Get started quickly supporting consumers in every voice-

The Knowledge & Support product is designed to get your financial institution Ty —

in every voice-and-message channel overnight. With a low risk/compliance online at bank.com/credit.
experience, you can start learning from your consumers while you navigate
Is there anything else | can

@ assist you with?
Yes, | want to apply for a loan. [,

Applying for a loan is simple.
You can go online at
bank.com/apply or you can
chat with one of our loan
experts right here.

your Al road-map.

LEARN MORE —

Ready to get started?
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B Extend the investment of your PFM solution to every
in auto-savings? I'll transfer A
small amounts only when you voice & message pbtform»

can afford it.

Enhance your existing PFM offering and promote financial wellness by

coaching consumers along as they reach their financial goals. Send proactive

Tell me more. notifications to shape spending habits in real-time.

I tint ted. o o .
& mnotintereste Voice and messaging channels not only give you the reach of the platforms
they are built on top of; they cc y change the model
through contextual proactive messaging.

Great, is there anything
@e special your saving for?

A new car o

How much do you expect to
@ spend on the car?

LEARN MORE —
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Run: Conversational Banking

All the functionality of online and mobile banking
securely accessible through voice-and-messaging Host my debit card last night. Jo
interfaces.

Ok Rob, | understand you
The Conversational Banking product gives your consumers the ability to lost your debit card. Are
you ready for me to put a
hold on your account and
Amazon Alexa and Facebook Messenger. send a new card?

( Recent Block

Typically replies instantly

transact and engage through all major voice-and-message interfaces like

Advanced identity management paired with highly available and secure

connections to Core banking & Online Banking Providers, the Abe Al platform (L]
gives your consumers the convenience of any-channel transactions.
Your new card is on the
way and your old card is
cancelled. It is being sent
to 1302 Clear View, New
York, NY. Is this the correct

ddress?
a a

LEARN MORE —
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UNIVERSAL FEATURES

Unique engagement features included in all produc

Human Handoff

Artificial intelligence won't replace the human element of
PP Talk to a human! &
your financial institution. i

No problem Vanessa. I'm
connecting you with one of
agent to seamlessly engage consumers directly in their channel of our support agents now.

All Abe Al products come with the ability to hand off directly to a human

convenience. 1l

The APIs behind the Human Handoff are smart enough to know which Il Ve, thi? B JarTlie. !
see you were discussing a

channel the user is currently in and how to route to the appropriate CRM, new loan. Is this how | can

social platform, or customer support portal. help you?

Yes, | want to understand the
rates better.

Ready to learn more? Talk to an Al expert
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