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eWIC

When you work with Solutran to better serve your program
participants, you can be confident that you're working with a
partner who will not only meet your expectations, but will also
continually exceed them. Solutran has served WIC programs
for over 25 years, and we will use this experience to guide your
program’s transition to EBT. Our commitment to WIC is

unparalleled in the EBT industry.
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SOLUTIONS FOR
TODAY’S
AMERICA

Our mission is to carefully listen to our
customers’ desires, to develop and build
the best technology solutions to meet
those requirements, and to execute those
solutions efficiently, effectively, and

beyond your expectations.

THE S3™ EBT
PLATFORM

Solutran is helping to build the future of
EBT with our S3™ EBT platform. This
groundbreaking technology is the first of
its kind, helping us to better serve your
WIC participants with convenient, reliable

online access.
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- Delivers benefits in a timely and
secure manner

- Processes authorization requests with
unparalleled uptime

- Provides participants with easy-to-use
tools such as a user-friendly website,
convenient mobile app, and 24/7
access to a Customer Service Call
Center

- Reconciles transactions with complete
accuracy

+ Supports programs with robust
reporting tools and exceptional
customer service

HELPING YOU
SERVE

Several factors enable Solutran to

provide world-class EBT services.

Independent & focused. We believe EBT
is our future, and our shareholders, board,
management team, and employees are
all committed to this focus. Our goal is
simple: to become the industry-leading

provider of EBT products and services. In
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larger organizations, a commitment of this
sort could prove difficult, but we are the
‘right size™ at the right time for this

undertaking.

Best-in-class technology. Solutran
understands that great service starts with
great technology. Our S3™ EBT platform
includes a feature-rich design and
displays near-zero down time. Further,
we will enhance, refresh, and grow our

system as the industry evolves.

Experts in EBT. Our staff experience
spans all areas of EBT offerings, including
SNAP, TANF, WIC EBT, and our Healthy
Savings® program. Our staff offers a
combined 200 years of EBT industry

experience.

WHERE WE SERVE

Solutran has unparalleled experience building EBT
technologies for today's America. Over the past decade,
we've assembled an industry team that now services

leading EBT programs across the country.

See Where We Serve
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