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arketing
Analytics

Drive engagement with prescriptive customer
analytics and insights.

SCHEDULE ULTATION

Key Capabilities

Session replay Al-powered journey analysis Al-powered audience
segmentation

Drill down into the individual See what your customers are doing

customer experience. at every stage of their journey. Get target audience
recommendations for every
message.
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Acoustic Exchange

mark

down customer data silos.

LEARN MORE
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Products Solutions

Personalization

Tailor your digital marketing to the customer
experience across every engagement opportunity in

real time.

SCHEDULE ULTATIO!

Al-powered content management

Deliver consistent brand experiences
across touch points with a cloud-
based content management system
(CMS).

Key Capabilities

Rules advisor

Get recommendations on the right

personalization rules and select the

ones to test.
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RELATED PRODUCTS

Who We Are  Resources  Contact Us

Centralized offer management
platform

Use one platform to personalize and
manage content for inbound and
outbound customer engagements
across channels.
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Customer
Experience

Analytics < >

Drive frictionless experiences and lasting loyalty
with customer experience analytics.

SCHEDULE A CONSULTATION

Key Capabilities

Automate analytics at scale Integrate data sources Al-powered struggle detection
Save time with automation to focus Get a holistic picture of your Pinpoint struggle that costs you
on creativity and strategy. customer and make smarter conversions.

marketing decisions across touch
points.



