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Welltok Consumer
Activation Platform™
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What is Consumer Activation?
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Individuals taking actions to improve or sustain their health and Consumer health actions vary at an individual level, and must be served
wellbemg is essent|a| to transforming the health industry, yet t",h%&Y{’as Mé*rﬁ%&ssscﬂﬁtﬂo Qr examg@ug%%(ngmpc%l ga rﬁégb%r}%)égrammg program
no systemat|c way for them to do so. Welltok was the first to develop a and coaching session to a stressed employee is personalized,

platform to track and manage consumer health actions. As the Third actionable, and likely very welcomed. Whereas, recommending a
Essential Platform® in healthcare, it complements existing clinical and smoking cessation program to a non-smoker would be irrelevant and a
claims systems, and is designed to support consumers in their journey deterrent to overall participation. Providing personalized

to achieve and sustain optimal health. recommendations exponentially increases participation, as well as

maximizes investments by the sponsor.
We call it the Welltok Consumer Activation Platform because it does just
that - gets consumers actively involved in their health from getting a flu Our key metric of success for sponsors of the Welltok Consumer
shot, refilling a prescription or scheduling a well-child check-up to Activation Platform is, “Did they complete the recommended action?”
closing a gap in care, improving medication adherence or managing a

chronic condition.

How We View Personalization
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Personalization goes beyond segmentation. It is leveraging all types of

out  mdia GsalRTe ang BaNde dbEARLY Undarsiape.an indviduars

health needs and connect them with highly-relevant resources,

programs and incentives that drive action.

We have proven that by personalizing the experience for consumers,
we can deliver tremendous value for them and their sponsors (our

clients).

Personalization is an Expectation

80% 81% 100%
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Of American workers would Of patients would be more likely Of consumers want their
i opsmisitieese wellbeing program to fRlloyPre/RastsBiilins  ProQTRUSBHRALS P e HEDS GPces
participation if personalized personalized honored

Consumer Activation Capabilities

The Welltok Consumer Activation Platform is designed to systematically connect individuals with the
right resources and rewards to empower them to become their best selves

http://www.welltok.com/consumer-activation-platform/
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About Market Solutions Products & Services Resources
Company Resources
Welltok is a data-driven, enterprise SaaS company that delivers the healthcare industry’s leading About Careers
consumer activation platform. Welltok’s solutions empower leading health plans, employers, )
providers and public entities to connect consumers with personalized health improvement Health Plan Solutions B|Og
resources, maklng it easy and rewarding for consum.ers to complete ac.tlons that optimize their Employer Solutions Resources
health and wellbeing. Only Welltok leverages a machine-learning, multi-channel approach
proven to help innovative organizations power growth and retention initiatives, improve Provider Solutions Press Release
healthcare value, and streamline the consumer experience, while upholding the highest security
and compliance standards. Pharmacy Solutions Terms of Use
Products Contact Us
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