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/ Parallel Wireless Customer Service

F==lel Parallel Wireless Customer Service

Welcome to Parallel Wireless Customer Service Portal. Please select one of the Request types

below to open a support tic

What can we help you with?

/ Hardware Replacement

Hardware issues (RMA's

Py Configuration Change Request
ﬁ'ﬁ’ Configuration Change Request

Information Request

Product or Feature Information Request

Issue Request

Product or Feature Issue Request

Improvement Request

Product or Feature improvement Request

; Incident
A suspected network event
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