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LOGIN TO YOUR ACCOUNT

= EMAIL

& PASSWORD

| need an account * | forgot my password
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Real Estate

Too many agents are still quantifying relationships with “closing gifts* and
pushing corny puns with self-promotional trinkets. These are not the
professionals who will win the future. Stop wasting the best opportunity you
have to grow your business. Start earning passionate referrals and repeat
business by providing a remarkable client experience,

) ®
most movaave 2015 TTIMNAN

BUYER/SELLER PACKAGES

Client Experience During Transaction Gold Platinum Diamond Titanium
Under Contract Gift! v v v v
Boxes, Tape, & Other Moving Supplies v v v v
Midway Milestone Surprise! v v 4 v
Help with Forwarding of Address & Transferring of Utilities v v v v

sam ||
1A7/2019
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Personalized Gift v

Upgraded Gift Tailored to Client's Interests v v v

Movie Night Out Experience v v v

Celebratory Dinner for 2 w/ Round-Trip Transpertation v v

Choice of Professional Service v

Personal Concierge v
$349 $599 31,199 $1,999

GET STARTED

Did you say you're thinking of moving?

e You HAVE TO call my agent! They sent me
1 1 1 1 moving boxes, a surprise gift from my
Turn clients into friends, lifelong AT
closing. Tonight, they re sending us to dinner
supporters, and vocal advocates. at our favorte 5 sta estaurant!

When it comes to the biggest life decisions, such as buying or selling a home,
people rely on advice and suggestions from their most trusted inner circle. This

makes referrals the most effective way to gain new and loyal clients.
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ET STARTED

Did you say you're thinking of moving?
e You HAVE TO call my agent! They sent me
T | 1 -t 1 t -F 1 d | -F | moving boxes, a surprise gift from my
urn clients INto Triends ITelong .
i faverite band, and an in-home cleaning after
closing. Tonight, they re sending us to dinner

supporters, and vocal advocates. at our Favorite 5 tar estauant

When it comes to the biggest life decisions, such as buying or selling a home,
people rely on advice and suggestions from their most trusted inner circle. This

makes referrals the most effective way to gainn

~ and loyal clients.

Never stop. Have a plan.

Forget the branded magnets, pads of paper, and other thoughtless gifts. The Top of Mind Plan is the ongoing client
experience that delivers selfless, thoughtful, and relevant gifts to your clients year-round, keeping you 'Top of Mind' and

rral business.

driving unparalleled repeat and refe

Top of Mind Plan
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Top of Mind Plan :

Quarterly surprise & delight gifts for all past clients

$9.99 $99

MONTHLY NUALLY

“Summer is here! | figured an extra beach

towel is always apprecia

ne tend to

get lost or fra in the laundry. Enjoy!

-Randall Stephens

"Just a little something to spruce up the *| love for my house to smell like the

house and wate pefully your holidays this time of year. Now re all

gro o

thumbs are greener than mine! set in case | decide to come over!”

-Randall Stephens -Randall Stephens

N
11:50 AM
f17/2019
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Can | add past clients in bulk from my database rather than manually inputting them all?

Are the touch points and gifts to my clients coming from me or from Client Giant?
How will | know what my clients are receiving and when touch points are occurring?
Who are the vendors you are hiring when it comes to third party services?

For all other questions, please contact:

CONCIERGE@CLIENTGIANT.COM

Mossi hats ikt Rorysun The world’s first client experience agency.

Chat Now m coNTACT US

2019 Client Giant, Inc. All Rights Re:

erved.  Privacy Policy e Terms of service
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Business-to-business relationships are based on trust. Even the most successful companies
can miss the mark when it comes to the importance of nurturing ongoing relationships,
existing contracts, business partnerships, and overall client satisfaction.

Client Giant exists to deliver remarkable experiences to your clients, branded from your
business, in a way that is effortless to you.

CLIENT GIANT RETENTION PLANS

What's Included Annually Top of Mind Executive Luxury Elite
Quarterly Surprise & Delight Gifts v

Movie Night Qut Experience v v v
Gourmet Gift Box v v v
Personalized Gift v v v

https://www.clientgiant.com/business 07/17/2019
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Personalized Gift v v v
Handwritten Thank You Card v v v
Gift Tailored to Client's Interests v v
Concert or Sporting Event + v
Luxury Dinner for Two w/ Round-Trip Transportation v
Ongoing Personal Concierge Service v
Pay monthly $9.99/mo $49/mo $119/mo $299/mo
Pay annually and save $99/yr 5499/yr $1,19%94yr $2,999/yr

Winning businesses understand consumers expect a

truly valuable relationship.

GET STARTED

John. I heard you are looking for a new -

LI




