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FROM THE
CONVENIENCE OF

FOR FINE-TUNING THE
PERFECT GUEST EXPERIENCE
MOBILEapp is your remote control for all RX Music media 
played in your space.

Underneath its mobile simplicity is a full range of control 
over the orchestra of RX Music technologies at play.

M
O
B
I
L
E

A
P
P

03



03

4

M
O
B
I
L
E

A
P
P

THIS APP COMES IN HANDY, 
LIKE A DJ RESPONSIVE TO 
EVERY TAP OF YOUR FINGER

Search music by playlist, genre, artist or title

Toggle between zones to control area-specific ambiance

Manage users, devices, and settings

Revel in your peace of mind, and all that jazz

Adjust volume levels

View, re-order or skip songs

View and modify playlists

ANYTIME YOU 
WANT TO ADJUST 
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YOUR COMMAND 

1. Connect your mobile device to the same WiFi network as your RX Music device(s)

3. Open MOBILEapp

4. Select the RX Music device(s) to control

5. Fine-tune to your heart’s content

2. Download the app from App Store (iOS) or Play Store (Android)

QUICK SETUP
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YOUR SETUP

FOR YOUR PEACE OF MIND, 
A DESIGNATED RX MUSIC SUPPORT 
TECHNICIAN WILL ASSIST WITH 
SETTING EVERYTHING UP
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MOBILEapp communicates with RX Music device(s) through WiFi. This 
means all devices need to connect to the same WiFi network, and stay 
within range.

If your mobile device can access the internet, but not any RX Music 
device(s), you may be online through a mobile network instead of your 
WiFi network. If this is the case, simply re-connect your device to your WiFi 
network. It may be as simple as stepping closer to the WiFi signal range.

When the MUSICbox or VIDEObox is connected 
directly to a wireless router.

When the MUSICbox or VIDEObox is connected to 
the internet through WiFi, there must be a reliable 
connection and strong signal. 

When the MUSICbox or VIDEObox is connected to a 
separate network from the mobile device, the network 
must be accessible through port 80.

• Minimum one RX Music device
 MUSICbox

  VIDEObox

• Minimum one mobile device 
 Apple iOS 7.1 or later
 Android 4.2 or later

• WiFi router with internet

SETUP
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QUESTIONS & INQUIRIES
We’re always listening

+1.866.284.3269
sales@rxmusic.com

TECH SUPPORT
Anytime you need us

+1.866.726.1011
support@rxmusic.com

FOR YOU,

IT MEANS WHATEVER IT TAKES TO 
KEEP THE RIGHT MUSIC PLAYING 
UNINTERRUPTED, DAY IN DAY OUT, 
ANYWHERE IN THE WORLD. 
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PROGRAMMING CHANGES
Monday - Friday 9AM - 8PM EST

+1.866.773.6874
programming@rxmusic.com
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TORONTO

LOS ANGELES

CHICAGO
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