
A

CUSTOMER/ 
ASSOCIATE 
EXPERIENCE

Customer 
provides name, 
address, last four 
SSN and intended 
purchase amount.

Customer 
is informed 
that they are 
prequalified.

Prequalification 
application

COMMUNICATION 
FLOW  
Web service/ISO 8583

ALLIANCE DATA BEHIND-THE-SCENES PROCESSING

1 2 3

C

B

Purchase 
with new 
account

Welcome 
message

4

D

How it works
SimplyQualify is a customer-initiated, prequalification capability that determines credit-worthiness, 
without impacting credit score, before the customer makes the decision to apply. 
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The application is completed by entering their 
date of birth, phone number and income.

CREDIT ACQUISITION 
CHANNEL

ON LOCATION
While purchasing on location

WEB
While purchasing  
from your website

ASSOCIATE 
led tablet

MOBILE
Within a native app or 

mobile web
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Customer provides name, address, last four 
digits of their social security number and 
intended purchase amount.

Customer is informed that they are prequalified.

Customer receives welcome message and credit 
account is ready to use.

SimplyQualify
Deliver prequalified credit offers to eligible customers to let them 
understand their buying power prior to opening an account.
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SimplyQualify
Customer view

Customer  
provides name, 
address, social 
security number 
and intended 
purchase amount.

1



SimplyQualify
Customer view
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Customer 
is informed 
that they are 
prequalified.
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PQ Approve

User Interface:

You’ve been prequalified for an Aspire Credit Card.

Prequalified credit limit:
$5,000



Additional Info

User Interface:
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Prequalification 
application

3SimplyQualify
Customer view

02/10/1989 XX,XXXX.XX

JaneDoe@email.com

555-555-5555

JaneDoe@email.com

222-222-2222



Consent

User Interface:
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Accept terms 
and conditions 
of the credit 
program
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Customer view



Consent

User Interface:

Approved

User Interface:
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Welcome 
message
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