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The Product Information Exchange Standard (PIES) is
the best practice for the management and exchange of
product attribute information in the aftermarket industry.
Following an industry standard is the first step towards
data synchronization with channel partners which yields
increased sales, shorter new product introduction cycles
and lower operating costs through reduced order
processing, invoicing and shipping errors. Standardizing
product content lowers supply chain costs and contributes
to increased sales and operational efficiency.

PIES standardizes field definitions and requirements as
well as delivery mechanism used to transfer product
specific data such as pricing, interchanges, kits, digital
assets, marketing content, hazmat, product attributes,
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etc., between all members of the supply chain.  

While the PIES standard is free, PIES utilizes Auto Care’s
databases, some of which require a paid subscription. In
using PIES, there are clear advantages to database
(PAdb, PCdb, Qdb and Brand table) subscriptions.
However maintaining your own data in-house may require
more internal resources than you are able to commit. If
you have your application data in an electronic format,
there are many  service providers that will help map your
data to the PIES format. Some service providers can send
PIES files for you.

Resources

PIES 7.0 Documentation

PIES 7.0 went through a 90 day industry review period,
February – April, 2018, and was released May 28, 2018.

Communifire - contains the latest standards information
including access to previous versions of ACES.
Communifire provides a forum to connect with other
users, ask questions, and provide feedback.

VIP –  autocarevip.com contains the databases (PAdb,
PCdb, Qdb and Brand table) used by the PIES standard. 

Best Practices for Delivering Regulatory Content in PIES

category management hierarchy

white papers    
Volume 1: Using PIES for Pricing
Volume 2: Using PIES for Product Attributes
Volume 3: Using PIES for Rich Content, and other Market
Copy
Volume 4: Using PIES for Images and Digital Content
Volume 5: Using PIES for Kit and Set information
Volume 6: The Description Segment – Definitions and
Uses of the Description Codes

CHANNEL
INSIGHTS

http://autocare.org/What-We-Do/Technology/subscriptions/
https://www.autocare.org/What-We-Do/Technology/Resource-Files/PIES_7_May2018/
https://autocare.communifire.com/
https://autocare.communifire.com/
http://autocarevip.com/
http://autocarevip.com/
https://www.autocare.org/uploadedFiles/Autocareorg/What_We_Do/Technology/Resource_Files/PIES_Delivering_Regulatory_Content.pdf
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https://www.autocare.org/uploadedFiles/Autocareorg/What_We_Do/Technology/Resource_Files/PIES_Whitepaper_Vol_2_ProductAttributes.pdf
https://www.autocare.org/uploadedFiles/Autocareorg/What_We_Do/Technology/Resource_Files/PIES_Whitepaper_Vol_3_Using_Market_Copy_Segment.pdf
https://www.autocare.org/uploadedFiles/Autocareorg/What_We_Do/Technology/Resource_Files/PIES_Whitepaper_Vol_3_Using_Market_Copy_Segment.pdf
http://autocare.org/What-We-Do/Technology/Resource-Files/PIES-Whitepaper---Demystifying-the-Product-Information-Exchange-Standard-Vol_4-Using-PIES-for-Images-and-Other-Digital-Media130821-2147431978/
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The Association manages technology products under the
guidance of the Technology Standards Committee (TSC).
The TSC is comprised of volunteer leaders who provide
input and guidance to the association and act as an
industry sounding board. The TSC sets the direction and
approves changes to the standards managed by the
association. Keep up-to-date of TSC initiatives and
changes to the standards by joining and reviewing
communifire. This is our industry platform to discuss the
standards, changes, challenges, and direction. 
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Technology Product 
Subscription Form

PLEASE RETURN PAGE 1 TO:

MAIL: Auto Care Association

 7101 Wisconsin Ave., Suite 1300, Bethesda, MD 20814

FAX:  301-654-3299, Attn: Technology

EMAIL: techbilling@autocare.org

Member Non-member

Inspection 
Server  $2,500  $4,500

Shop  
Management 
Server

 $5,000  $7,500

COMPANY INFORMATION

Company Name:

Billing Contact:

Billing Address: 

City:                     State/Province:  Zip:

Country:

Phone:                               Fax:

Website:                               Email: 

PAYMENT INFORMATION

Amount Paid: $

 Check enclosed.    Charge to:   VISA    MasterCard    AmEx

Name: 

Account #: 

CVV2:                              Exp. Date: 

Authorized Signature:                            Date: 

Officer Name (Printed): 

Officer Title:  

Light Duty & Power Sports

Revenue Range Member Non-member

$0 - $5M  $3,218  $7,021

$5M - $50M  $4,451  $9,710

$50M – $1B  $5,135  $11,204

$1B+  $6,847  $14,939

Medium/Heavy Truck

Revenue Range Member Non-member

$0 - $5M  $3,500  $4,400

$5M - $50M  $4,100  $6,200

$50M – $1B  $4,800  $7,200

$1B+  $5,700  $8,550

[VCdb]

Revenue Range Member Non-member

$0 - $5M  $1,100  $2,300

$5M - $50M  $1,575  $4,500

$50M – $1B  $3,425  $10,000

$1B+  $5,500  $15,950

[PAdb]

SUBMIT

* Note: Failure to complete all required information may slow the processing of 
your request and subsequent access to the requested product.

I ACCEPT. I confirm that I have read the terms and conditions of the
agreement, that I understand them and that I agree to be bound by all of the
terms and conditions.

I REJECT. I have read and understand the terms and conditions of the
agreement and am not granted permission by Auto Care Association to 
install, access, or otherwise use any Auto Care licensed property. I will 
promptly return and/or delete any materials related to the Auto Care licensed 
property that I have received from Auto Care or that I have in my possession.
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Technology Product 
License Agreement
IMPORTANT – THIS IS A LEGAL 
DOCUMENT. BEFORE INSTALLING, 
ACCESSING, OR USING THIS Auto 
Care Association PROPERTY, YOU 
(with “You” or “your” referring to the 
person using under this agreement 
or the entity (named on the account 
with Auto Care Association)  that will 
be subject to the following terms and 
conditions) SHOULD READ CARE-
FULLY THE FOLLOWING TERMS AND 
CONDITIONS CONTAINED IN THIS 
LICENSE AGREEMENT (THE “Agree-
ment”) AS THEY DEFINE THE TERMS 
AND CONDITIONS UNDER WHICH 
YOUR SUBSCRIPTION (AND ASSOCI-
ATED LICENSED RIGHT) TO ACCESS 
AND USE CERTAIN ACA LICENSED 
PROPERTY (as further defined below) 
WILL BE MADE AVAILABLE OR PRO-
VIDED BY THE AUTO CARE ASSOCIA-
TION (“ACA”).

BY CLICKING “I ACCEPT” ON THE 
SUBSCRIPTION FORM OR BY IN-
STALLING, ACCESSING, OR USING 
ANY PART OF THE ACA LICENSED 
PROPERTY (AS DEFINED BELOW), 
YOU ACKNOWLEDGE THAT YOU HAVE 
READ THIS AGREEMENT, THAT YOU 
UNDERSTAND IT AND ITS TERMS AND 
CONDITIONS, AND THAT YOU AGREE 
TO BE BOUND LEGALLY BY IT AND ITS 
TERMS AND CONDITIONS.

IF YOU DO NOT AGREE WITH THIS 
AGREEMENT, YOU ARE NOT GRANT-
ED PERMISSION BY ACA TO INSTALL, 
ACCESS, OR OTHERWISE USE ANY 
ACA LICENSED PROPERTY. IN SUCH 
CASE, PLEASE CLICK “I REJECT” AND 
PROMPTLY RETURN AND/OR DELETE 
ANY MATERIALS RELATED TO THE 
ACA LICENSED PROPERTY THAT YOU 
HAVE RECEIVED FROM ACA OR THAT 
YOU HAVE IN YOUR POSSESSION.

1. LICENSE GRANT. 

(a) Internal Use License. Conditioned on 
your continued compliance with the terms 
and conditions of this Agreement (including, 
without limitation, your payment of the ap-
plicable fee(s) pursuant to Section 6 below), 
this Agreement provides you with a limited, 
revocable, non-exclusive, nontransferable 
to access and use any or all of the Vehicle 
Configuration database (VCdb), Qualifier 
database (Qdb), Product Attribute database 
(PAdb), Product Classification Database 
(PCdb), Brand Table, or iShop Inspection 
Server (IS), or iShop Shop Management 
System (SMS) located at www.autocarevip.
com (the “ACA Licensed Property”)  for your 
internal business purposes. Any third-party 
data, services, and/or software made a 
part of or otherwise made available with 
the ACA Licensed Property are subject to 
the terms and conditions herein and any 
other terms and licenses (if any) prescribed 
and posted by such third-party licensors 
or providers. This license permits you to 
(i) access and use on an end user and 
internal business purpose basis the ACA 
Licensed Property, (ii) create printouts of 
output from the ACA Licensed Property 
for internal business purposes only, and (iii) 
create derivative content using your own 
software products or by the development 
effort of your own employees or contractors 
by combining information, data records, 
files, or other materials (which have been 
procured separately from a party or person 
other than ACA and which do not already 
contain any information, materials, or data 
of ACA) with the ACA Licensed Property 
and allow for the exchange of such deriv-
ative content with other external users in 
accordance with the Distribution License 
grant below. Any rights granted hereby are 
licensed and not sold or otherwise trans-
ferred or assigned to you or any third party.

(b) Distribution License. Subject to the 
terms and conditions of this Agreement 
(including, without limitation, your payment 
of the applicable fee for your level of use), 

ACA hereby grants to you, during the Term, 
and you hereby accept, a limited, revo-
cable, nontransferable right and license, 
on a non-exclusive basis in the states or 
countries in which you are authorized to do 
business, to allow individuals, employees, 
contractors, or other businesses affiliated 
with your organization or who constitute 
direct clients or end users to access and 
use the ACA Licensed Property or cre-
ate derivative work of the ACA Licensed 
Property by allowing such individual, 
employee, contractor, affiliated business, 
direct client, or direct end user to use your 
own software to combine information, data 
records, files, or other materials (which have 
been procured separately from a party or 
person other than ACA and which do not 
already contain any information, materi-
als, or data of ACA) with parts (but not all 
of) the ACA Licensed Property. Any and 
all such use may only be for the person-
al or internal business purposes of such 
individual, employee, contractor, affiliated 
business, direct client, or direct end user 
and not for further distribution, copying, 
or access by such individual, employee, 
contractor, affiliated business, direct client, 
or direct end user; provided, further that (i) 
the ACA Licensed Property may never be 
distributed or otherwise made available by 
You to any third party on any basis other 
than as part of an internally used database 
that may only be further accessed or used 
by individuals, employees, contractors, 
affiliated businesses, direct clients, or 
direct end users in connection with external 
queries for specific information or data; (ii) 
the ACA Licensed Property may only be 
made available to third parties pursuant to 
terms and conditions at least as restrictive 
and protective of ACA as those contained 
herein and such terms and conditions must 
expressly prohibit further distribution or 
sublicensing of the ACA Licensed Property; 
(iii) any and all such access and use shall 
only be for the purpose of querying the 
ACA Licensed Property in order to identify 
particular output and not for the purpose 
of copying or making available the ACA 
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Technology Product 
License Agreement cont.

Licensed Property in whole or substan-
tially in whole, and (iv) the ACA Licensed 
Property must at all times contain the ACA 
trademarks, proprietary notices and other 
identifying marks included with the ACA 
Licensed Property when made available by 
ACA. ACA reserves the right to request a 
complete and accurate report setting forth 
the identity of all of your sub licensees of 
the ACA Licensed Property.

2. LICENSE GRANT RESTRICTIONS. 
Except as provided above or unless ex-
pressly permitted by ACA through its prior 
separate consent, you may not modify, 
alter, comingle, merge, translate, decom-
pile, create derivative work(s) of, distribute, 
disassemble, reverse engineer, benchmark, 
broadcast, transmit, reproduce, attempt 
to examine the source code for, publish, 
license, sub-license, transfer, sell, resell, 
exploit, rent, timeshare, outsource, provide 
on a service bureau basis, lease, grant a 
security interest in, transfer any right(s) in, or 
otherwise use in any manner not expressly 
permitted herein the ACA Licensed Proper-
ty or any part thereof. In addition, you may 
not remove or alter any proprietary notice 
on the ACA Licensed Property. All rights 
not expressly granted to you herein are 
hereby reserved by ACA, and you expressly 
acknowledge and agree that other than 
to the extent expressly permitted under 
Section 1(b), nothing herein provides to you 
any right to distribute or provide the ACA 
Licensed Property (or access thereto) to 
any other person, who is not an employ-
ee, or other entity, including any affiliate or 
subsidiary, without ACA’s express and prior 
written consent.

3. USER OBLIGATIONS. By installing, 
accessing, or using the ACA Licensed 
Property in order to view any information 
and materials, you represent that the per-
son agreeing to this Agreement is at least 
eighteen (18) years of age and that you will, 
at all times, provide true, accurate, current, 
and complete information when submitting 
information or materials in connection with 

your use of the ACA Licensed Property, 
including, without limitation, when you 
provide information via a registration or 
submission form and when such informa-
tion is submitted on behalf of the entity 
named on the registration or submission 
form, which for the purposes of this Agree-
ment, must be a single corporate entity. 
You represent that you are authorized to 
bind and accept this Agreement on behalf 
of the entity named on the registration or 
submission form. If you provide any false, 
inaccurate, untrue, or incomplete informa-
tion, ACA reserves the right to terminate 
immediately your access to and use of the 
ACA Licensed Property. By downloading, 
accessing, and/or using the ACA Licensed 
Property, you also represent that you 
agree to abide by all applicable laws and 
regulations with respect to your use of the 
ACA Licensed Property and not to use 
the ACA Licensed Property for any unfair, 
harassment, or deceptive purposes. ACA 
assumes no responsibility or liability for any 
claims that may result directly or indirectly 
from the communications or interactions 
you establish using the ACA Licensed 
Property

4. USERNAME HANDLING POLICY. 
Use of the ACA Licensed Property requires 
both a username and a password (to be 
provided by ACA) and access privileges 
or rights with respect to the ACA Licensed 
Property shall be determined by ACA in 
accordance with this Agreement. You 
should consider your username and pass-
word as confidential information. Only one 
person can use one password. Doing so 
insures that only you will be able to access 
your account through the ACA Licensed 
Property. Anyone with knowledge of both 
your username and password can gain 
access to the restricted portions of the ACA 
Licensed Property and to your account. 
Accordingly, by using the ACA Licensed 
Property, you agree to keep your username 
and password confidential. You also agree 
not to use another person’s username and 
password. You will immediately notify ACA 

if you become aware of any loss or theft 
of your password or any unauthorized use 
of your username and password. ACA 
cannot and will not be liable for any loss or 
damage arising from your failure to comply 
with these obligations. With notice, ACA 
reserves the right to delete or change a 
password at any time and for any reason.

5. PROPRIETARY RIGHTS. ACA and/
or its licensors, as applicable, retain all 
ownership right, title, and interest in and to 
all programs, software, databases, informa-
tion, and documentation associated with 
the ACA Licensed Property as well as any 
data or content compiled, collected, or as-
sociated with the ACA Licensed Property or 
with the selection or arrangement thereof. 
The ACA Licensed Property is © 2012-17 
Auto Care Association and/or its licensors. 
AUTO CARE ASSOCIATION, ACA, and all 
other names, logos, and icons identifying 
ACA and its products and services are 
proprietary trademarks of ACA and/or its 
licensors, as applicable, and any use of 
such marks without the express written 
permission of ACA is strictly prohibited. 
Except as expressly provided herein, ACA 
does not grant any express or implied 
right to you or any other person under any 
intellectual or proprietary rights. According-
ly, unauthorized use of the ACA Licensed 
Property may violate intellectual property 
or other proprietary rights laws as well 
as other domestic and international laws, 
regulations, and statutes, including, but not 
limited to, United States copyright, trade 
secret, patent, and trademark law.

6. FEES; PAYMENT TERMS. You 
acknowledge and agree that you will pay 
the applicable fee(s) specified by ACA on 
your application or otherwise for each year 
during the Term. You will only be eligible for 
member rates if you are a member in good 
standing of the Auto Care Association and 
maintain such membership throughout 
the Term (“ACA Member”). If you elect a 
subscription option available to members 
only and you cease to be an ACA Member 
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Technology Product 
License Agreement cont.

at any time during the Term, your subscrip-
tion will automatically be converted to a 
non-member Internal Use License.

7. CONFIDENTIALITY. You acknowledge 
and agree that the ACA Licensed Property 
contains certain proprietary trade secrets 
and non-public information of ACA and/or 
its licensors (the “Confidential Information”). 
You agree to secure and protect the con-
fidentiality of the Confidential Information 
of ACA (and/or its licensors) in a manner 
consistent with the maintenance of ACA’s 
rights therein, using at least a degree of 
care as you use to maintain the confidenti-
ality of your own confidential information of 
a similar nature, but in no event using less 
than reasonable efforts. You shall not, nor 
permit any third party to, sell, transfer, pub-
lish, disclose, or otherwise make available 
any portion of the Confidential Information 
to third parties, except as expressly autho-
rized in this Agreement.

8. SECURITY. You shall not, nor shall you 
permit any third party to, disable, cir-
cumvent, or otherwise avoid any security 
device, mechanism, protocol, or procedure 
established by ACA for use of the ACA 
Licensed Property. ACA reserves the right 
at any time, and without notice, to modify, 
suspend, terminate, or interrupt operation 
of or access to the ACA Licensed Property, 
or any portion thereof, in order to protect 
the ACA Licensed Property or ACA’s rights 
or business. You will immediately notify 
ACA if you become aware of any unautho-
rized use of the ACA Licensed Property.

9. WARRANTY DISCLAIMER. THE ACA 
LICENSED PROPERTY AND ANY ASSOCI-
ATED INFORMATION, SERVICES, PRO-
GRAMS, PRODUCTS, AND MATERIALS 
ARE PROVIDED “AS IS” AND “AS AVAIL-
ABLE” WITHOUT WARRANTY OF ANY 
KIND, INCLUDING, WITHOUT LIMITATION, 
ALL IMPLIED WARRANTIES AND CONDI-
TIONS OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE, TITLE, 
AND NON-INFRINGEMENT AS WELL AS 

ANY WARRANTY RELATED TO THE USE, 
OR THE RESULTS OF THE USE, OF THE 
ACA LICENSED PROPERTY IN TERMS OF 
AVAILABILITY, ACCURACY, SECURITY, 
RELIABILITY, OR OTHERWISE. ACA AND 
ITS THIRD-PARTY LICENSORS DO NOT 
WARRANT THAT THE ACA LICENSED 
PROPERTY WILL OPERATE ERROR-FREE, 
UNINTERRUPTED, OR IN A MANNER 
THAT WILL MEET YOUR REQUIREMENTS. 
THE ENTIRE RISK AS TO THE AVAILABIL-
ITY, QUALITY, AND PERFORMANCE OF 
THE ACA LICENSED PROPERTY IS WITH 
YOU.

10. LIMITATION OF LIABILITY. ACA 
SHALL NOT BE LIABLE FOR ANY CLAIM 
OF HARM RESULTING FROM A CAUSE 
BEYOND ACA’S CONTROL, INCLUDING, 
BUT NOT LIMITED TO, FAILURE OF ELEC-
TRONIC OR MECHANICAL EQUIPMENT 
OR COMMUNICATION LINES, TELE-
PHONE OR OTHER CONNECTION PROB-
LEMS, COMPUTER VIRUSES, UNAU-
THORIZED ACCESS, THEFT, OPERATOR 
ERRORS, SEVERE WEATHER, EARTH-
QUAKES, OR NATURAL DISASTERS, 
STRIKES, OR OTHER LABOR PROBLEMS, 
WARS, OR GOVERNMENTAL RESTRIC-
TIONS. MOREOVER, YOU AGREE THAT IN 
NO EVENT SHALL ACA BE LIABLE FOR 
ANY INDIRECT, PUNITIVE, INCIDENTAL, 
SPECIAL, OR CONSEQUENTIAL DAM-
AGES ARISING OUT OF OR IN ANY WAY 
CONNECTED WITH THE USE OF THE ACA 
LICENSED PROPERTY, WHETHER BASED 
IN CONTRACT, TORT, STRICT LIABILITY, 
OR OTHERWISE, AND EVEN IF ACA HAS 
BEEN ADVISED OF THE POSSIBILITY OF 
DAMAGES. WITHOUT LIMITATION OF THE 
FOREGOING, TOTAL LIABILITY OF ACA 
OR ITS THIRD-PARTY LICENSORS FOR 
ANY REASON WHATSOEVER RELATED 
TO USE OF THE ACA LICENSED PROPER-
TY OR ANY CLAIMS RELATING TO THIS 
AGREEMENT OR THE ACA LICENSED 
PROPERTY SHALL NOT EXCEED $5,000 
(USD).

11. INDEMNITY.  You agree to defend, 
indemnify, and hold harmless ACA and its 
board of directors, committee members, 
affiliates, employees, licensors, agents, 
directors, officers, partners, representa-
tives, shareholders, attorneys, successors, 
and assigns from and against any and all 
claims, proceedings, damages, injuries, 
liabilities, losses, costs, and expenses (in-
cluding reasonable attorneys’ fees and liti-
gation expenses), relating to or arising from 
your use of the ACA Licensed Property and 
any breach by you of this Agreement. You 
shall use reasonable efforts to cooperate 
with ACA in defense of any claim, and you 
acknowledge and agree that ACA reserves 
the exclusive right, in its sole discretion, to 
participate in any claim and assume, at your 
sole expense or such other cost sharing 
arrangement agreeable to ACA, the control, 
defense, and/or settlement of any matter 
otherwise subject to this indemnification 
obligation.

12. GOVERNING LAW. This Agreement 
has been made in and will be construed 
and enforced solely in accordance with the 
laws of the United States of America and 
the State of Maryland, U.S.A. as applied to 
agreements entered into and completely 
performed in the State of Maryland. For 
any disputes between the parties under or 
arising out of this Agreement, the parties 
agree that jurisdiction shall be in the courts 
of the State of Maryland. The parties also 
acknowledge and agree that any state law 
implementation of the Uniform Computer 
Information Transactions Act (including any 
available remedies or laws) shall not apply 
to this Agreement and is hereby disclaimed. 
Moreover, the parties agree that no action 
or proceeding may be brought arising from 
this Agreement more than four (4) years 
after such claim first arose
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13. TERM AND TERMINATION. This 
Agreement takes effect at the moment you 
click “I ACCEPT” or you install, access, or 
use the ACA Licensed Property and your 
right to use the ACA Licensed Property is 
effective upon ACA’s acknowledgement of 
receipt of your initial subscription fee pur-
suant to Section 6 and shall continue until 
terminated as set forth below (the “Term”). 
This Agreement will terminate automatically 
if you click “I REJECT” or if fail to com-
ply with any of the terms and conditions 
described herein, including by exceeding 
the scope of the license or failing to pay in a 
timely manner any applicable fees, charges, 
or costs. Termination or expiration of this 
Agreement will be effective without notice. 
You may also terminate at any time by 
ceasing to use the ACA Licensed Property, 
but all applicable provisions of this Agree-
ment will survive termination, as outlined 
below. Upon termination or expiration, you 
must return, destroy, or delete from your 
system all copies of the ACA Licensed 
Property (and any associated materials and 
data) in your possession. In addition to the 
miscellaneous clause below, the provi-
sions concerning ACA’s ownership rights 
in its proprietary information and intellec-
tual property, confidentiality, indemnity, 
disclaimers of warranty, limitation of liability, 
termination, and governing law will survive 
the termination or expiration of this Agree-
ment for any reason

14. MISCELLANEOUS. You acknowledge 
that any breach, threatened or actual, of 
this Agreement will cause irreparable injury 
to ACA, such injury would not be quan-
tifiable in monetary damages, and ACA 
would not have an adequate remedy at 
law. You therefore agree that ACA and/or 
it licensors shall be entitled, in addition to 
other available remedies, to seek and be 
awarded an injunction or other appropriate 
equitable relief from a court of competent 
jurisdiction restraining any breach, threat-
ened or actual, of your obligations under 
any provision of this Agreement. Accord-
ingly, you hereby waive any requirement 
that ACA post any bond or other security in 
the event any injunctive or equitable relief 
is sought by or awarded to ACA to enforce 
any provision of this Agreement. The parties 
agree that this Agreement is for the benefit 
of the parties hereto as well as ACA’s licen-
sors with respect to enforcing rights in such 
licensors’ intellectual property or data. This 
Agreement is personal to you, and you may 
not assign your rights or obligations to any 
other person or entity without ACA’s prior 
written consent. Failure by ACA to insist 
on strict performance of any of the terms 
and conditions of this Agreement will not 
operate as a waiver by ACA of that or any 
subsequent default or failure of perfor-
mance. A printed version of this Agreement 
and of any related notice given in elec-
tronic form shall be admissible in judicial 
or administrative proceedings based upon 
or relating to this Agreement to the same 
extent and subject to the same conditions 
as other business documents and records 
originally generated and maintained in print-

ed form. If any provision (or part thereof) 
contained in this Agreement is determined 
to be void, invalid, or otherwise unenforce-
able by a court of competent jurisdiction or 
on account of a conflict with an applicable 
government regulation, such determination 
shall not affect the remaining provisions (or 
parts thereof) contained herein. You and 
ACA are independent contractors. No joint 
venture, partnership, employment, or agen-
cy relationship exists between you and ACA 
as result of this Agreement or your utiliza-
tion of the ACA Licensed Property, and you 
shall have no right to bind ACA without its 
prior written permission. Headings herein 
are for convenience only. This Agreement 
represents the entire agreement between 
you and ACA with respect to using the ACA 
Licensed Property as a registered user, and 
it supersedes all prior or contemporaneous 
communications and proposals, whether 
electronic, oral, or written between you 
and ACA with respect to the ACA Licensed 
Property. Unless otherwise agreed to by 
ACA, please note that ACA reserves the 
right to change the terms and conditions of 
this Agreement and under which the ACA 
Licensed Property is extended to you by 
providing you in writing or electronically a 
copy of such revised terms. ACA may also 
change any aspect of the ACA Licensed 
Property. Your continued use of the ACA 
Licensed Property will be conclusively 
deemed acceptance of any change to this 
Agreement or the ACA Licensed Property.
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