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FOUR CLOUDS™ OUTBOUND

ROBUST RISK MITIGATION DIALING SYSTEMS TO MANAGE
OUTREACH

Rooted in a compliance focused approach, Four Clouds provides

cutting-edge risk management and on-demand scalabllity:
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INDUSTRY LEADING TCPA RISK MITIGATION

Manage today’s regulatory requirements in a cost-effective and sustainable way uiling the
LiveVox Four Glouds™ systems. Bulft with four separate, risk-mitigation focused dialing systems,
our cloud-based solutions meet your specfic business requirements with the appropriate levels
of effciency and rsk mitigation,
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LEVERAGE COMPLIANCE CONTROLS AND PERFORMANCE INSIGHT
ACROSS THE FOUR CLOUDS

Esch system Is equipped with key CFPB and FDCPA focused compliance controls such 85
Contact Attempt Limits, Do Not Contact, Time Zone seftings, and more. LiveVox Four Clouds also
provides robust reporting and call recording capabiites for al diaing systems to ensure high
performing, rskmitigation focused campaigns.

FLEXIBILITY TO MEET YOUR BUSINESS NEEDS

LiveVax's Four Clouds Is bult to provide contact center leadiers with the abllty to adapt to the
unique and changing demands of your business. Seing based in the cloud, our four unique

disling systems- Human Call Initator (HCY), Previews All Manual, Automated-can individualy scale

KEY BENEFITS OF FOUR CLOUDS

COMPLIANGE CONTROLS | IMPROVED OPERATIONS ADAPABILITY.

Provides compliance Provides the flexibity to
quickly update and scale,
veraging a cloud bas:

controls on the four s
e —

enabled capabiliies architecture

SUCCESS STORY: HOSPITALITY OUTREACH

The first 3-4 days after mplementing LiveVox we were sefting records—we boosted our outbound
callvolume signficantly and tripled productiity”

VP of Gustomer Gontact Operations

‘SEE FOUR CLOUDS IN LATEST NEWS IN COMPLIANCE GET ATCO ANALYSIS
ACTION YOURSELF

Defendant’s Calling System Ruled Not Want to know how a cioud solution wil

Ao affect your costs? Set an appointment
For the ful picture of what LiveVox can | “Point and Click” Dialing Systam Ruled | to run our TCO calculator with our
do for you, set up our In-deptn Four | Notan Autodisler

REGUEST CONSULT

Clouds demo. With Second Decisive Win, Stellar
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