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It's innovative, it's based on real-world healthcare professional
experience, and it works.

Tﬂ(/ OI/WU/ l{[q#/ Effect on Patient Satisfaction Scores

Il 12 Months Prior to Training
- 6 Months Post Training

Anthony Orsini, DO-Board Certified
Neonatologist and Founder of The
Orsini Way.
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Overall Overall Std Nurses Nurses Overall Std Physicians Discharge
Nurses Communication Professionalism  Physicians Communication

Come learn how to transform your organization The Orsini
Way, visit us at The Beryl Institute Patient Experience
#PX2019

d ’fjj BBN

Teaching Compassionate
Communication






