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For a higher education institution to remain financially strong over the long term
they need to offer niche programs that meet the specific demands of unique
audiences rather than trying to make the same degree programs work for
everyone. The non-traditional higher education market is a collection of
numerous submarkets, all unique and rich with opportunity for differentiation.
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Across the board, colleges and universities from coast to coast are trying to grow
their international enrollments. Right now, a very small number of institutions
enroll the vast majority of students in the US.

Many college and university leaders simply don’t see how they can break into the
space or increase their footprint. But the answer is actually quite clear: Intensive
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Private providers are breaking into the IELP marketplace and succeeding at the
expense of colleges and universities.

This video breaks down what institutions need to do in order to regain a
competitive edge with their in-house IELP programs.
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The Intensive English Language Program (IELP) marketplace is rich with
opportunity for colleges and universities that understand it. After all, there’s a
great diversity of students, interests and competitors in this space.

Watch this video to learn where today’s IELP students are coming from and to
gain a greater understanding of their interests. Also, learn more about other
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The New Student Experience
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Anmrit Ahluwalia
Managing Editor, The EvoLLLution

Rising numbers of non-traditional students have made the customer experience
central to the student experience. The consumer mindset they bring to the table
is forcing colleges and universities to change the way they operate.

Today, students in higher education want to set the terms of their experience.
They want more personalization and customization from their institutions. Simply
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Non-traditional students expect flexibility from their universities, both inside and
outside the classroom. But what does this really mean?

Being flexible means so much more than putting on an evening course or
keeping phone banks open on the weekends. Non-traditional students want a
personalized and customized higher education experience that’s responsive to
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As with any paradigm shift, the idea that institutions must treat students as
customers has come under heavy criticism. Higher education’s old guard has
been resistant to this fundamental switch, but that resistance unfortunately
leaves institutions unable to meet the needs and expectations of today’s
students.
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Higher education institutions need to do more to effectively leverage
technologies to meet the needs of today’s students. This starts with a mindset
shift that moves college and university leaders from thinking about what’s best
for the institution to thinking about what'’s best for the student.

Once this transition takes place, it’s possible for institutions to unlock the
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Destiny One Software in Action

International and Specialty Prog...
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The Destiny One International and Specialty Programs Manager is a student-

centric SaaS application that facilitates and simplifies how your school manages
ELP, ESL and other international programs.

It allows institutions to engage more effectively with international and ESL
students, coordinate recruiters and sponsors more efficiently, and streamline
program management.

Request a Demo of International and Specialty Programs Manager.

Meet The EvolLLution

The EvollLLution is an online newspaper that Destiny Solutions founded in 2012

to inspire transformative change in the higher education industry.
It is exclusively for and by those who understand higher education best.

We publish articles and interviews by individuals across the postsecondary space
sharing their insights on higher education and their opinions on what the future
holds for the industry—all through a uniquely non-traditional lens.

Sign-up for The EvolLLution’s free weekly email newsletter.
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REQUEST INFORMATION

Connect with us to learn what Destiny One can do
to help you engage your non-traditional students

REQUEST INFO

KNOWLEDGE ENGAGEMENT
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CONTACT US
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