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20% Off Your First Repeat Delivery: Use Code RDSAVE20 +

 ready to get rewarded?

Join Now

already a pals member?

Sign In

 

Everyday benefits

Get rewarded
Get 5% back every day by earning 

1 point for every $1 spent.
When you reach 100 points, get a $5 reward to

spend on anything in-store or online.

Free birthday gift
Complete an online pet profile and receive a

free gift for your pet's birthday.

Free shipping
Plus, always receive the best price and free

shipping with Repeat Delivery.

Unbeatable Prices | Free Shipping on $49    Shop by Pet Brands Sale Pet Help Washington Pet Services
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Track Order In-Store Events Careers

Frequently asked questions

Membership Eligibility

No purchase is necessary to become a Pals Rewards member or enroll in our Pals Rewards program. An email address is required for a member to
receive Pals Rewards communications and Reward Dollars. Must be 16 years or older to participate.

See full terms & conditions

$1 = 1 point
on everyday purchases

earn 100 points, get $5
in rewards back

earn points faster
with bonus offers

How does Petco track my money spent and points earned?

All your eligible purchases will be tracked via your member account. Ensure you earn points for everything you purchase by providing your member
number when you check out in-store and ensuring you are signed in when you check out online. Once you have earned 100 points, Petco will issue
$5 Reward Dollars to your account.

How can I track my purchases and points earned?

How do I redeem my rewards once I've earned?

What if I earn 200 points at once?

How will I know when I've earned a reward?

What if I didn't provide my email when I signed up?

If I earn 100 points today can I use my Reward Dollars on my current purchase?

Pals experts are available:
Mon–Sun: 4am–10pm PST

(888) 824-7257Call us

Pals experts are available:
Mon–Sun: 4am–10pm PSTChat with us

Customer Service Services Corporate Sign Up

https://www.petco.com/webapp/wcs/stores/servlet/PetcoGuestOrderLookupView?storeId=10151
https://www.petco.com/shop/en/petcostore/events
https://careers.petco.com/
https://www.petco.com/content/petco/PetcoStore/en_US/pet-services/help/help-pals-rewards.html#terms-conditions
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Returns
Shipping Info
Pet Store Locator
Help
Contact Us
(877) 738-6742

Grooming
Positive Dog Training
Veterinary Services
Pet Sitting
Pet Adoptions
Repeat Delivery
Resource Center

About Us
Code of Ethics
Event Sponsorships
Vendors
Affiliate Program
Petco Foundation

Sign up to receive updates, special offers,
program communications and other information
from Petco.
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