
Predict Today. Perform Tomorrow. DINGO unites expertise with 
proven technology to help mines quickly and cost-effectively 
implement world-class condition management programs that  
drive productivity, profitability, and performance.

COLLECT
Across industries, spanning OEMs & equipment 
types, DINGO connects to capture condition data

ASSESS
To create a Centralized Asset Health System  to 
proactively identify issues

ACT
And deliver actionable intelligence to quickly return 
equipment to a normal operating state

RESOLVE
Issues & actions are tracked through  resolution 
creating a cycle that continually  keeps components 
in optimal condition

OUR PROCESS FOR YOUR SOLUTION:

MAXIMUM
ASSET
HEALTH 

COLLECT

ASSESS

ACT

RESOLVE



WHOEVER YOU ARE,  WHATEVER YOU NEED, DINGO IS HERE TO HELP.
See how our Condition Management System can help your organization succeed at every level.

Asset Health Dashboard & 
Performance Benchmarking
A series of customizable asset health 
management tools to ensure your mines 
are operating at peak performance. 

-  View fleet health in real time 
    from any device
-  Easily track performance and alert   
    team to potential issues
-  Measure immediate and longer-term  
    financial impact  
-  Know how your mines are performing  
    vs. each other & the competition

TRAKKA Condition 
Management Platform
A comprehensive system that will 
provide your team with the right tools, 
insights, and decision support to run a 
best-in-class Asset Health program.

-  Implement a holistic condition    
    management program quickly &  
    cost-effectively
-  Optimize resource utilization
-  Enhance visibility and improve    
    collaboration across departments
-  Increase availability, extend asset     
    life, and reduce costs
-  Measure and track results

Workflow Management & Field 
Inspection App 
End-to-end maintenance solution, 
from data capture to pinpointed 
recommendations, all the way through 
issue resolution.

-  Use simple, intuitive tools to collect  
     information and act on it
-  Make smarter decisions faster
-  Improve efficiency and outcomes
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To learn more about how DINGO can help your maintenance operations Run Smarter visit DINGO.com.
ASIA PACIFIC OPERATIONS: +61 7 3115 9000   NORTH AMERICAN OPERATIONS: +1 888 346 4630

TRAKKA ®   CONDITION  
MANAGEMENT SOFTWARE

Trakka is a cloud-based, predictive analytical and 
workflow management tool that distills data down 
to actions that drive results. This industry-leading 
system provides maintenance operations with an 
easy, cost-effective way to utilize condition data to 
maximize the health and operating life of assets.

CONDITION INTELLIGENCETM

EXPERT SERVICES
DINGO’s Condition Intelligence experts have over  
800 years of combined maintenance experience  
and manage over 100,000 vital components daily. 
Our team can help execute a condition management 
program that will increase asset availability and life. 

MANAGED SOLUTION

DINGO’s maintenance experts work in 
partnership with your team to run your  
Condition Management program. From process 
integration to maintenance recommendations to 
daily program management, our team of experts 
has got you covered.

PROFESSIONAL SERVICES

Through custom consulting projects, opportunity 
assessments, and hands-on training programs, 
DINGO’s experts can help you identify and 
eliminate the gaps between current maintenance 
practices and your targeted state.

OUR SOLUTIONS:



THE INSIGHT 
TO DO MORE.

Advance your maintenance department today and build a successful strategy for tomorrow. 
DINGO provides the knowledge and tools to run a predictive maintenance program that will 
minimize variability, increase operating efficiency, and put you in control of your budget. 

Drive productivity, profitability and performance with DINGO.
Visit DINGO.com to learn more.
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Coal mine in British Columbia 
saves over $15 million through 
Komatsu wheel motor life  
extension.

Challenges:
•  Running a reactive  

maintenance program
•  Only achieving 13k hours  

of life on Komatsu 830E  
and 930E wheel motors

•  Lack of benchmarking data  
to create informed wheel motor 
life targets

Results:
  Successfully transitioned to 

condition-based maintenance
  Increased wheel motor life by 

104% over three years (67% in 
year one), from 13k to 27k hours

  Maintenance operation is now 
under budget and setting new 
production records

This mine is now a leader in the 
industry with a budgeted life of 
30,000 hours for its Komatsu 
wheel motors.

Dear Bob:

Are you under pressure to reduce maintenance costs…and to do more  
with less?

With Dingo’s Asset Intelligence solution, we can help your team decrease 
operating costs by extending the life of major components and increasing 
availability through the reduction of unplanned failures. Backed by 20 
years of experience working with many of the world’s leading mines, we 
have the tools and expertise to help you maximize efficiency with your 
existing resources.

Dingo’s proven solution unites Trakka®, a predictive analytics engine and 
workflow management tool, with Condition Intelligence™, a team of experts 
dedicated to proactively identifying the work necessary to keep your assets 
healthy and your operations running smoothly.  Our system also includes 
robust data tracking capabilities, customizable features such as alerts and 
dashboards, along with financial and KPI reporting to quantify the results. 

If you’d like to learn more about Dingo’s Asset Intelligence offering, please 
give me a call or visit dingo.com. I will also reach out to you in the next week 
or two to further discuss how Dingo can help meet your specific needs. 

Sincerely,

Nick Reinking
(602) 832-9574
nreinking@dingo.com




