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| et’s get ready for
BlackBerry 10

For more details on available services, please visit
blackberry.com/btss

Footnotes

1. Basic and Advantage may be provided in Spanish and Brazilian Portuguese where available. 2. It is our goal to answer telephone calls within an average of 90 seconds 80%
of the time. This is not a service level guarantee. 3. BlackBerry Technical Support Services availability may be subject to maintenance and technical requirements. 4. Non-
Disclosure Agreement is required between the subscribing organization and BlackBerry. 5. Service not available everywhere. Please contact your BlackBerry representative for
details. 6. A separate set of terms and conditions specific to the use of this service may need to be executed between the subscribing organization and BlackBerry for

this service to take place. 7. Optional Health Check Service for Advantage Support includes 1 report for 1 registered SRP or 2 reports for 3 registered SRPs. Health Check
Service for Premium Support includes 4 reports for 5 registered SRPs. 8. Examples of what may constitute an emergency, crisis or disaster situation: local incidents, such as
building fires; regional incidents, such as earthquakes; or national incidents, such as acts of war or terrarism. 9. Multi-protocol Label Switching connection through a BlackBerry
MPLS Partner required. Costs for this MPLS connection are not included with BlackBerry Technical Support Services. Please contact your BlackBerry representative for details
and requirements. 10. For solutions being covered and paid for as part of the support subscription only. 11. Minimum 1000 CALs required to enter program. 12. If there isn’t

a suitable locatian to hast the Training at the subscribing organizatian and an offsite location is required, these costs are not included. 13. This is only available far BlackBerry
Enterprise Server 5. 14, For RlackRerry Enterprise Service 10, the “Network Access Control far Work Apps” palicy is required to ensure that the traffic uses DEC. Otherwise the
device may direct traffic aver carporate wifi/ corparate VPN.

Learn more at:
blackberry.com/btss

*2BlackBerry.

© 2013 BlackBerry. All rights reserved. BlackBerry and related trademarks, names and logos are the property of BlackBerry and are registered and/or used in the U.S. and
countries around the world. BlackBerry is not responsible for any third party products or services.




