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Disease management

Manage costs by managing ongolng chronic conditions
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Support and technology make our program stand out S Srtat Actiia

¢ Total haalth view - We 'ack atthe total member, not st a conditon. to had the right
combinzton of nformaron and supoedt to hie'p them schieve the's optimal heath slats,

* Personal attentlon — Members working with a reglstered nurse get ansuars to

quastions about thelr conddion(s) and bearn about wayd to improve tha heaith Legal Notices
* Profactive technolopy - Our advanced systemsa can he'p ldentdy mamaers at nas, AN beoelts =3 sHraee o
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CareEnglne® system—behind the scenes i Healih Care Reform

Worklg (gethar mi2ans working retat Tre CxaEngna is 2 persct evamph, It covgites
infrmaton frae trany lowrgonts. nthaing

* Medical, pharmzcy, dental and benavioral healih clalms
* Feedback from mambers worklng with a reqistered nurse in our healin pregqrams
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"
Support for more than 35 conditions oot o).
he d%g‘es\et

Heart and blood system
* ttesd faiwe
# D.abatas {adult and chdd)
* Coronary atery dsease
» Parphetal srtery diseasa
* 1¥'gh blood pressure (adult and chid)
* Ceraviovasiular dkeaselstiche
o Hyh chotesterol

Lungs
* Asthima (adult ard chid)
* COPD {chon'e obsuctiva pulmonary nseasa)

Bones
» Osteopena®
* Osteopoiosis’
o Osteoarthintis
® Rngumatnid anreitis
+ Chipnic low back pain

Cancer
* General cancar*
¢ Brgasteancer
* Lung cancer
® Lymphomareukenva
* Prostate cancer
® Colorectal carcer

Brain snd sge-related lssuss
* Cerabrics
¢ Muacaine
+ Seizure disorcar
o Parsinsoniam

Digestive
* teartbumiGERD (gssuoazophageal refur dlsease)
¢ Papic ulcer disesse
* 180 finfia
* Cionic hegatiis

tory howel dsease), Crohn's dleaase and weerathe cobtis

Kidney
o Chronic Hdney dizease
o Endstage kidney aisease

Other
* Hyperceagulable state {increased blood clotting}
* Sickls cell disgsze (adut and chitd)
o Cysto fivosis
o sV (human Immunodatciency virus)
» Waight managament (agul and chid)
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Care management

Improving quality of care helps reduce total cost

Why Choose Aetna

- | weliness Programs : Disease Management | Cars Management | Online Heshth Tools
md.c@gmaonk_@.umm

Tools far Employers & Organizations

Products & Services Care management includes case management Lilizaton management and disease managemant. . , , .
Care management £a” nelp “aknsk’ members achisve pelter neaitn througn effectve patient _n,:ﬁ A _unﬂcw or Hospital »
Kedicat mranagement. Effective patent management relos tham stick witn the tehaviors Find a Dacument or Eorm

aAPOroaCRes that nave been Proven (o wirk. - .
Dental Manage Your Plan
Care management is for patients on tne "not well” ena of the spectrum. They need more nelp than c 5

isinn 1nose a1 e healthy enc of the spectam. el a Report
Cantact Aetna

Phighoongy Flens 3 advantages of care management from Aetna

Behavioral Health i . . .
2 Coordinating care for mambers win special needs 1s more efficent ana efective pecause of these

four agvantages

m<_nm:o?uummn nwn_m_azm . ) Health berefits and health insurance plans
Bisability Cur sctions and policies nave strong fosngations in researcn and cinical experience. This nelos contain exclusions and hritations.
iSaniy rrembears get access o the nght care at tne rignl time. SR e
Lite Integration and technology Health Care Reform
Having systerns mat all work together haips us identify and reach more members who nesd o help P e
Violuntary Plans and support Health Care
Reform

Consumer-Direcied Targeted outreach to members

Froducts Dur cinical staff will contact members igentfied by our systams, who may need exira help. Early el answers anol
§ E ) health refarm and
igentification anz 1argeted putreach is one more way to halp memoers with complex medical reeds. \earn how changes
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Weighl training
can improve
your high-density
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N.mﬁ—.—m Determining Coverage
Utilization management: Guidefines for determining coverage

Tools for Health Care Professionals

Nanage Claims
First. our staff collects information 2bout d memper's cincal cordion.

Eind 3 Docior or Hospital

wen. our Staff uses evidence-based clinical guidelines from nation recognized authories
ization managemsnt decisions invelvng precariification. CORCUEENLISYIEw,
0 Vigw,

Find a Documentor Form

Search Drug Formulanes

anlel Contact Astna

fetna staff sse e following criteria 38 guizesin makng Coverage aelerminations as ap|

wiiiman Cere Guidelines® for medical and surgical care.

PRay. which are based on peer-reviewed publshed

Centers for Medicare & hedicaic Services (G5} National Caoverage Determinations
and Local Coverage Determinations.

n

ot Tooldh (LOCAT ; for behavioral health care.

Zmerican Soclely 6! Ad

Substance-Reiated Disorders (ASAM PRC-ZRI.

Texas Commission on Alcohal and Drug Apuse (TCADA) regulatiens (used in place of
ASAM for Texas members).

Vendors used

in some Stales. AETna delegates udization revlsy of cernain services inciuding raaloagy and
physicalioccupational therapy. 1o outside vengors. Refer 10 the foliowng vendor websiies fora
deseription ur copy of the 2p catie chnical criteria
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