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CONTACT JDA
Education Services Our Expanded COrganization

+ Implementation Services To learn how JDA can help you

+ Performance Engineering At DA, we've always committed to bringing our customers the finest in education, seminars, industry  achieve Real Results contact us

analysis and benchmarking services through our Education Services. Our Education Services industry  yja:

and learning professionals focus on your effectiveness and profitability, working in conjunction with - . e

» JDA Support customer input to produce results-orignted materials and services, including: General Info: 800.438.5301
480.308.3000

Sales/Mkt: 800.475.7382
480.308.3555

Role-based certification tracks Fax: 480.308.3001

v Managed Services

Muttimodal process and solutions training

Benchmarking surveys and services Email: info@jda.com

R ;
Best practice / business strategy information Website: Online Request Form
Detailed Contact Info »

JDA's Education Services team is excited to meet your needs on topics that span the entirety of our

business. Our customers can expect to see more education and business offerings including e-learning | VIDEQS/MULTI MEDIA
(JDvALearn.com), online seminars, benchmark surveys and certification tracks. JDA training is based on
our role-based certification tracks. Each track contains sequenced, blended learning events (virtual
claszroom, face-to-face, e-learning, online exams, etc.) focusing on decizions and processes that help
students maximize their effectiveness in a particular role. Education Services training builds learner
competencies that drive business improvement. Most tracks include an enline exam, and students
passing the exam become JDAcertified in that role. SOLUTION SHEETS

@ Hear more about JDA Education
Services.

To learn more about industry-recognized certification tracks, visit www.jdalearn.com. ™ JDA Education Services
Leveraging Education Services
Education Services strives to provide your workforce with the knowledge and decision making ability to
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