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We don't make your
EHR.

We make it betteng
for physicians.
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EHR Optimization Software Solutions

Applications that help physicians do their job,
rather than create more work.

LEARN MORE
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Physician Workflow Financial Performance Operations Optimization
Applications Applications Applications



Benefits of Working With Us

We help improve the ROI
of your health IT.

Physician Clinical Organizational

Satisfaction

Care Effectiveness

Streamline physician Leverage innovative IT Maximize IT and
workflow to enhance to improve patient clinical resources tc
provider satisfaction outcomes ]
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A passive visual aid that guides an #EHR
user's eyes fo the correct action, rather than an
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SEE WHY PHYSICIANS AT
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LOVE USING PATIENTKEEPER #

Watch the Video

Latest from our TransforMED Blog

| = | Technology is a Double-
Edged Sword for Physician-
TR to-Physician Communication
&b

. % ‘. / Nov. 25, 2019
', E f By Chris Maiona, M.D., SFHM
e N
o — When | first began practicing medicine

LT ayearT S 0. physicians f’-;_-j-.&u:‘\i-.
"talked taleachit - e

zonversations, scheduled or




G D Wl T B R b W ] 2

Hollg WetHelp

News & RestEeem loudedl 8 & imnfeaftipct

o
]
o]
(]
i
i1

perspectives and expertise in an
environment marked by collegiality.

Visual Aid in the EHR Cuts Duplicative Orde...

Researchers found that a visual aid in the EHR
led to & 49% and 40% decrease in unintentional

The introduction of EHRs into the
hospital workplace has had many
lasting effects, including on physician-

ehrintelligence.com

to-physician communication. While

workflow and administrative impacts
Dec.8, 2513 have been widely reported, clinical

communication has not been as
0\ PatientKeeper 7 thoroughly explored.

Embed View on Twitter Based on a roundtable discussion |
hosted recently with other physicians,
technology is regarded as a double-
edged sword when it comes to
communication...
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Who We Are

We're all about making computers an
indispensable tool for patient care.

HOML

WHO WL ARE

Our Mission:
that respects

Advancing hesithcare with inetinetive, smpowsring technok
the importance of physicians.

This i in our DNA. It's at the core of why PatientKeeper was started 20 years
age.

Wi are in this business 1o advance healthcare, So are othars. Bul we chooss 1o
focus on the maost critical intha
racant yoars, with tha advent of the EHR, the haalthears industry has

loaded physicians with ingly endless amounts of data, pinged them
constantly with alerts, and asked them to learn cumbersome systems and
partorm administrative tasks. There is no other profession whare the workers
with tha highast level of knowledge are asked 10 parform lessar tasks.

systam: tha ph: In

Evory EHR provider makes the same claim: increase quality of

care whila reducing overall costs. Easy to say, but it has proved hard to
achieve. And every day we see reports of physician dissatisfaction, frustration
and burnout.

With PatientKeaper, it doesn't need 1o be that way -- becausa we don't make
your EHR, we maka it batter.

PatientKeeper Leadership

Resources

PatientKeeper Corporate Fact
Sheet 2019 4

PatientKeeper Optimizes EHRs for
Physicians

eBook: Attending to Physicians:
Why Healthcare Must Focus on
Improving Physician Experience

Company News

Dacombar 13, 2018

per Deploys its EHR Opt tion Soltware
at 24 Healthcare Provider Organizations in
2018, READ MORE

November 6, 2018
PatientKesper Appoints Barry Gutwillig Vice President
Sales and Marketing.. READ MORE

September 26, 2018
ShareableFORMS and Patienti(eeper Collaborate to
Create SharcableREVENUE.. READ MORE

[ MORE COMPANY NEWS ]

itk and i i hnel and shares a

F 's team over a century of

wvision to transform health IT into an indispensable tool for 215t century patient care.

Sally Buta Cathy
Chief Technology Donchue
Officer and Co- Vica President,
Founder Product

Managoment and
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Phil Gaudette
Vice Prasidant,
Services
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Barry Gutwillig Christoph Jim Mel i Michael

Vice President, Salus Maiona, M.D. Aating Chief Southern

& Marksting Chiof Modical Exscutive Officor & Vice Prosidant,
Officor Chiof Financial Human Resourcos
Officor
Careers at PatientKeeper

It you are about and making a in it you are keoking for opportunities for career

adVaNCHmOnt.. it you aro 3 team player fusled by the pursult of axcollence. . than You've coma 1o the right place.

Our culwre values creative thinking, hard work and fun. h has p d an envi thar's
@nhance healthcare delivery at medical centers across the country.

PATIENTKEEPER CAREERS

our succoss and has holped 1o
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eBook: Attending to Physicians:

We advance healthcare with technology Why Healthcare Must Focus on ’H\ |
420 Improving Physician Experience 171
that empowers the physician.

PatientKeeper Optimizes EHRs for
Physicians

HOME HOW WE HELP

Advancing Physician Satisfaction

Physicians are a crucial resource in any healthcare system. Helping
them to be as efficient and productive as possible is a top priority for
every hospital and practice group. Unfortunately, there are many
things about today’s EHRs that work against this goal, from time-
consuming training to unnatural workflows to alert fatigue.
PatientKeeper's approach to health IT puts physicians first to ensure
they maximize the amount of time spent caring for patients, which
also contributes to their overall professional satisfaction and affinity
for the organization with which they are affiliated.

LEARN MORE

Advancing Clinical Care

PatientKeeper provides physician workflow applications that deliver a
next-generation physician experience, and contribute to better and




safer patient care. For example, PatientKeeper’s new adaptable user
interface has the ability to tailor clinical data presentation based on a
provider’s specialty, personal preferences and the patient’s situation.
Highlighting the most important information saves time and reduces
the chance a provider will miss an important result. This ensures
timely, effective care and ultimately will improve outcomes and
reduce cost.

LEARN MORE

Advancing Organizational
Effectiveness

PatientKeeper helps hospital executives address numerous strategic
challenges. For instance, not long ago consulting physicians had to
spend the night in the hospital just in case their expertise was
needed. Then came pagers, and consultants were able to come to the
hospital only as and when needed. Now PatientKeeper allows
providers to completely review up-to-the-second information about a
patient and properly triage that patient directly from the provider’s
mobile device, enabling more efficient management of a hospital’s
consultant resources.

LEARN MORE
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PatientKeeper v8.4 Transparency
and Disclosure for ONC Health IT
Certification Program

Resources

Physician Workflow
Applications

: TriStar Summit Physicians
> Describe their PatientKeeper
Experience

MOBILE APpg

PatientKeeper v8.3 Transparency
and Disclosure for ONC Health IT
Certification Program

PatientKeeper v8.2 Transparency
il and Disclosure for ONC Health IT
Certification Program
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CPOE

Allows physicians to enter inpatient orders

for lab tests, diagnostic images, meds and

other services from computers and mobile
devices

Med Reconciliation

Allows physicians to view a medication list
and allergies for their patients, providing a
medication history report at the point of
care

m

ePrescribing

Allows physicians to place medication
orders electronically with a patient’s local
pharmacy when the patient is discharged

from the hospital

ADRI RAMD



NoteWriter Messaging eSignature

Replaces paper and transcription Enables secure messaging with embedded Allows physicians to electronically review,

with immediately accessible, legible patient context among physicians and edit and sign chart deficiencies from any

electronic notes to facilitate others on the care team to improve Web browser — including reports, orders,
communication among the entire communication and scanned documents

healthcare team
LEARN MORE LEARN MORE
LEARN MORE

Sign-Out Mobile Clinical Physician Portal

Enables physicians to more safely transfer Res u I't S Provides physicians with a single
care responsibility from one clinician to . ) i . environment to work with patient
another Delivers a single view of all patient information from systems across the

information — f_ro'm lab results to clinical hospital and the healthcare community
notes — to physicians on a smartphone or

LEARN MORE other mobile device LEARN MORE
LEARN MORE
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PatientKeeper Physician Portal Gives
Providers a Unified Information Environment -

—

Physicians no longer need to learn and navigate multiple hospital systems.
PatientKeeper gives providers a single software environment to work with a
comprehensive set of clinical data from multiple hospital applications, accessible from  »

any web browser,
REQUEST A DEMO

Supports Informed Conforms to Each Saves Time and
Decision-Making Physician's Work Style Increases Physician
PatientKeeper creates a complete, Providers can customize the Satisfaction
holistic picture of a patient's clinical appearance and usage of all screens Having il of s patisnt’s information
data for the physician. to reflect their needs, specialties, diﬁ;[ayed clearly in one place
and workfiow. means physicians don't have to hunt
for data.

With the PatientKeeper Physician Portal, physicians
can focus on what matters most — patient care.

PatientKesper Physician Portal™ is the physici tric: solution that longitudinal patient \
i ion from dizp tr ional and elinical information systams. Tha rasult iz a much Ms.in,r and

effective IT user experience for physicians, enabling them to quickly see lab and test resul Batione
histories, allergies, vital signs, inp puts, and other important clinical infermation - al % int of st

care.

LEARN MORE

PatientKeeper Physician Portal allows providers
to customize the appearance and usage of all
screens to reflect their needs, specialties,

preferences and workflow. It graphs lab and CONTACT US

test results over extended time periods to

identify possible trends or complications, and REQUEST A DEMO

presents new information in bold and generates
alerts where special attention may be
warranted.

Physician Workflow Applications News

Medical MEDPAGE H{T

TODAY
Physicians Must Help How to Inject "Health" Back ‘When Will Health IT Become
Transform EHRs Into the EHR Part of the Solution (Rather
_— B —— than the Problem) for
September 17, 2019 April 30, 2019 Physicians?
READ MORE READ MORE

December 3, 2018
READ MORE

(ET‘.’E) PatientKeeper
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Providing Physicians Easy, Secure Access to
Patient Information from iOS and Android

3

Devices
( ™
\.V_.
PatientKeeper Mobile Clinical Results™ is a native app for smartphones and tablets ’i“
4

that provides physicians with a complete view of patient clinical data,
anytime, anywhere.

REQUEST A DEMO

"PatientKeeper gives me great flexibililty. | used to have to go find
a computer and log in; if | wasn't in the hospital I'd have to find a
way to get to the hospital. Now it's just so easy at the tip of my
fingers to access all my patient information.”

= Kevin Finnegan, M.D.
Gastroenterclogy
TriStar Summit Medical Center

One-Tap Access at the Highest Security Streamline Rounding
Point of Care Standards PatientKeeper eliminates “chart
Physicians can bring their patient PatientKeeper uses AES technology ”h“’“’"_s“d the need to ID_Q into
records to the bedside, making to ensure the highest possible level ‘ermma_ls 1o access patient
them a valuable patient of security without sacrificing information.
communication and care tool. system parfarmance.
PatientKeeper lets physicians use health IT as they ’
want to — with total flexibility. Ao
B
Physicians are avid users of smartphones; nearly every doctor has one. The growth and sophistication of \
maobile devices has led to continued demand for and use of mobile clinical workflow .
applications. PatiantKeapar Mabila Clinical Results gives physicians anytima, anywhara m:s‘oy - -f..‘,
comprehensive set of clinical data from virtually any device. -
LEARN MORE

With PatientKeeper, physicians no longer have
to hunt down a hospital workstation or navigate
5 ) CONTACT US
multiple systems to access the patient
information they need. Mobile Clinical Results
. ) o REQUEST A DEMO
brings all of the patient’s clinical data together

on a provider's smartphone or tablet,

Physician Workflow Applications News

MEDPAGE HIT

Medical gs !

Economics FODAY _
Physicians Must Help How to Inject "Health" Back ‘When Will Health IT Become
Transform EHRs Into the EHR Part of the Solution (Rather
_— _— than the Problem) for
September 17, 2019 April 30, 2019 Physicians?
READ MORE READ MORE _—

December 3, 2018

READ MORE

MORE NEWS
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Contact Us
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Sales Customer Support Media & Analyst Employment
(781) 373-6100 (888) 994-2443 Inquiries Opportunities
781) 373-6 (781) 3
=1 Email % Support Portal R B1) 373-6100
= Email % Careers Portal
PatientKeeper, Inc. 250 Winter 51 - [
880 Winter Straat, Sulte 300 820 Wirler S1, Waitham, MA 02451

Waltham, MA 02451
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