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NATURE OF CONVEYANCE:

ENTITY CONVERSION (GRANTOR'S NAME - SECURITY INTEREST)

RESUBMIT DOCUMENT ID: 900802022
CONVEYING PARTY DATA
Name Formerly Execution Date Entity Type

AVAYA INC.

05/01/2023

Corporation: DELAWARE

RECEIVING PARTY DATA

Name: AVAYALLC

Street Address: 1209 Orange Street

City: Wilmington

State/Country: DELAWARE

Postal Code: 19801

Entity Type: Limited Liability Company: DELAWARE

PROPERTY NUMBERS Total: 37

900809602

Property Type Number Word Mark
Registration Number: |6206224 ACOUSTICEDGE
Registration Number: |3012163 AUTHENTIC AVAYA
Registration Number: |4372647 AVAYA
Registration Number: |3507805 AVAYA
Registration Number: |2696985 AVAYA
Registration Number: |5513937 AVAYA AURA
Registration Number: |3871137 AVAYA AURA
Registration Number: |5212482 AVAYA BREEZE
Registration Number: |6273875 AVAYA CLOUD OFFICE
Registration Number: |5353412 AVAYA EDGE
Registration Number: |5129143 AVAYA ENGAGE
Registration Number: |5282627 AVAYA EQUINOX
Registration Number: | 2697002 AVAYA
Registration Number: |5753015 AVAYA MOBILE EXPERIENCE
Registration Number: |5128845 AVAYA OCEANA
Registration Number: |3411046 AVAYA ONE-X
Registration Number: |4726410 AVAYA ONE-X
Registration Number: |3411047 AVAYA ONE-X
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Property Type Number Word Mark
Registration Number: |6059536 AVAYA ORCHESTRATOR
Registration Number: |6193712 AVAYA SPACES
Registration Number: |5161622 AVAYA STADIUM
Registration Number: |5161623 AVAYA STADIUM
Registration Number: |5124891 AVAYA STADIUM
Registration Number: | 2855081 CONVERSIVE
Registration Number: | 1786298 EXPERT CALLING
Registration Number: | 1786300 INTELLIGENT CALL BLENDING
Registration Number: |3344968 KONFTEL
Registration Number: | 1372962 MAGIC ON HOLD
Registration Number: |3035694 MEETING EXCHANGE
Registration Number: | 1342255 MERIDIAN
Registration Number: |2931661 OMNISOUND
Registration Number: |0973939 PERIPHONICS
Registration Number: |2628503 PREDICTIVE AGENT BLEND
Registration Number: |2118787 RADVISION
Registration Number: |3248266 SCOPIA
Registration Number: |5302331 ZANG
Registration Number: |5478366 ZANG

CORRESPONDENCE DATA

Fax Number: 2028874288

Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent
using a fax number, if provided; if that is unsuccessful, it will be sent via US Mail.

Phone: 2028874000
Email: mbeyene@akingump.com, DC_IPDocketing@AKINGUMP.com
Correspondent Name: Mussie B Beyene
Address Line 1: AKIN GUMP STRAUSS HAUER & FELD LLP
Address Line 2: 2001 K Street N.W.
Address Line 4: Washington DC, D.C. 20006
ATTORNEY DOCKET NUMBER: 105791.0001
NAME OF SUBMITTER: Mussie B Beyene
SIGNATURE: /MUSSIE B BEYENE/
DATE SIGNED: 10/26/2023

Total Attachments: 172
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Delaware

The First State

Page 1

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF

DELAWARE, DO HEREBY CERTIFY THAT THE ATTACHED IS A TRUE AND

CORRECT COPY OF THE CERTIFICATE OF CONVERSION OF A DELAWARE

CORPORATION UNDER THE NAME OF "AVAYA INC." TO A DELAWARE LIMITED

LIABILITY COMPANY, CHANGING ITS NAME FROM "AVAYA INC.'" TO "AVAYA

LLC", FILED IN THIS OFFICE ON THE FIRST DAY OF MAY, A.D. 2023, AT

9:02 O'CLOCK A.M.

3178280 8100V
SR# 20231717369

You may verify this certificate online at corp.delaware.gov/authver.shtml

N A

\\w&m 5 T, iR AT B Y

Authentication: 203244882
Date: 05-01-23
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Delaware

The First State

Page 1

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE DO HEREBY CERTIFY THAT THE ATTACHED IS A TRUE AND
CORRECT COPY OF THE CERTIFICATE OF FORMATION OF "“AVAYA LLC”

FILED IN THIS OFFICE ON THE FIRST DAY OF MAY, A.D. 2023, AT

9:02 O'CLOCK A.M.

4\_,‘.-.\““:.:)
4

R
e

3178280 8100V
SR# 20231717369

Authentication: 203244882
Date: 05-01-23

You may verify this certificate online at corp.delaware.gov/authver.shtml
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CERTIFICATE OF CONVERSION
FROM A DOMESTIC CORPORATIONTO
A LIMITED LIABILITY COMPANY

(R B

In-accordance with the provisions of Section 266 of the
General Corporation Law of the State of Delaware and
Section 18-214 of the Delaware Limited Liabifity Company Act

HOH R AR Rk ok AR

The undersigned, being duly authorized to execute and file this Certificate of
Conversion from a domestic corporation to a domestic limited liability company for the purposes
of converting Avaya Inc., a Delaware corporation (the "Corporation”), into a domestic limited
liability company pursuant to Section 266 of the General Corporation Law of the State of
Delaware and Section 18-214 of the Delaware Limited Liability Company Act, does hereby
certify as follows:

FIRST: The jurisdiction where the Corporation first formed is Delaware.

SECOND:  The jurisdiction immediately prior to filing this Certificate of Conversion
is Delaware.

THIRD: The date the Corporation first formed is February 16, 2000 under the name
of Lucent EN Corp.

FOURTH: The name of the Corporation immediately prior to filing this Certificate of
Conversion is Avaya Inc.

FIFTH: The name of the domestic limited hability company the Corporation is
converting to is Avaya LLC.

The undersigned, being the duly authorized officer of the Corporation, for the
purposes of converting the Corporation into a domestic limited liability company pursuant to
Section 266 of the General Corporation Law of the State of Delaware and Section 18-214 of the
Delaware Limited Liability Company Act, does make this Certificate of Conversion, hereby
declare and certify that this my act and deed and the facts stated herein are true, and accordingly
have hereunto set my hands on the 1st day of May, 2023,

AVAYA INC,,
a Delaware corporation

By:/s/ Alan Masarek
Name: Alan Masarek
Title: President

Stute of Delaware
Secrelary of Sigte
Divisien of Corporations
Beliveredd 09:02 AM 05012023
FILED 8%:2 AMOSSE023

SR 20231717369 - File Number 3178280 TRADEMARK
REEL: 008270 FRAME: 0602



CERTIFICATE OF FORMATION
OF
AVAYALLC

# # # #

Adopted in accordance with the provisions of §18-101
of the Limited Liability Company Act

of the State of Delaware
* * * *

The undersigned, being duly authorized to execute and file this Certificate of Formation
for the purpose of forming a limited liability company pursuant to the Delaware Limited
Liability Company Act, 6 Del. C. Section 18-101, et seq., does hereby certify as follows:

FIRST
The name of the limited liability company is Avaya LL.C (the "Company").
SECOND

The Company’s registered office m the State of Delaware is located at 1209 Orange
Street, in the City of Wilmington, County of New Castle, 19801. The name and address of the
registered agent for service of process in the State of Delaware are The Corporation Trust
Company, 1209 Orange Street, in the City of Wilmington, County of New Castle, 19801.

IN WITNESS WHEREOF, the undersigned has duly executed this Certificate of
Formation as of the 1st day of May, 2023.

By:/s/ Alan Masarek

Name: Alan Masarek

Title: President and Chief Executive
Officer

Stute of Delaware
Secrelary of Sigte
Divisien of Corporations
Beliveredd 09:02 AM 05012023
FILED 8%:2 AMOSSE023

SR 20231717369 - File Number 3178280 TRADEMARK
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Execution Version

INTELLECTUAL PROPERTY SECURITY AGREEMENT

INTELLECTUAL PROPERTY SECURITY AGREEMENT, dated as of May 1, 2023 (this
“Agreement”), by each of the Grantors listed on the signature pages hereto (each such subsidiary
individually, a “Grantor” and, collectively, the “Grantors”) in favor of Wilmington Savings Fund
Society, FSB, as Collateral Agent under the Credit Agreement (as defined below) (in such
capacity, the “Collateral Agent”) for the benefit of the Secured Parties.

1. Reference is made to (i) the Term Loan Credit Agreement, dated as of May 1, 2023
(as the same may be amended, restated, amended and restated, supplemented or otherwise
modified or replaced from time to time, the “Credit Agreement”), among Avaya Inc., a Delaware
corporation (the “Company”), Avaya Holdings Corp., a Delaware corporation (“Holdings”), each
of the lending institutions from time to time party thereto and Wilmington Savings Fund Society,
FSB, as Administrative Agent and Collateral Agent and (i1) the Term Loan Security Agreement,
dated as of May 1, 2023 (as the same may be amended, restated, amended and restated,
supplemented or otherwise modified or replaced from time to time, the “Security Agreement”),
among the Company, Holdings, each of the other grantors party thereto from time to time and the
Collateral Agent. Capitalized terms used herein and not otherwise defined herein shall have the
meanings assigned to such terms in Credit Agreement or the Security Agreement, as applicable.

2. The Grantors have identified on Schedule I, IT and IIT hereto the Copyrights, Patents
and Trademarks registered or applied for with the United States Patent and Trademark Office or
the United States Copyright Office acquired by such Grantors as of the date hereof. The
undersigned Grantors are executing this Agreement in order to facilitate filings to be made with
the United States Copyright Office and the United States Patent and Trademark Office.

Accordingly, the Collateral Agent and the Grantors agree as follows:

SECTION 1. As security for the payment or performance, as the case may be, in full of
the Obligations, each Grantor hereby grants to the Collateral Agent for the benefit of the Secured
Parties a security interest in all right, title and interest in or to the Intellectual Property set forth in
Schedules I, II and IIT hereto (such Intellectual Property, collectively, the “Collateral”). Each
Grantor hereby represents and warrants that the information set forth on Schedules I, I and III
hereto is true and correct in all material respects as of the date hereof.

SECTION 2. This Agreement may be executed by one or more of the parties to this
Agreement on any number of separate counterparts (including by facsimile or other electronic
transmission (e.g., a “pdf” or “tif” file)), and all of said counterparts taken together shall be deemed
to be originals and constitute one and the same instrument. This Agreement shall become effective
as to each Grantor when the Collateral Agent shall have received counterparts of this Agreement
that, when taken together, bear the signatures of such Grantor and the Collateral Agent.

SECTION 3. Upon the termination of the Credit Agreement and the Security Agreement,
the Collateral Agent shall, at the expense and reasonable request of the Grantors, execute,
acknowledge, and deliver to the Grantors an instrument in writing in recordable form releasing the
lien on and security interest in the Intellectual Property under this Agreement, without recourse to
or representation or warranty by the Collateral Agent of any kind.
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SECTION 4. The security interests granted to the Collateral Agent herein are granted in
furtherance, and not in limitation of, the security interests granted to the Collateral Agent pursuant
to the Security Agreement. Each Grantor hereby acknowledges and affirms that the rights and
remedies of the Collateral Agent with respect to the Collateral are more fully set forth in the
Security Agreement, the terms and provisions of which are hereby incorporated herein by
reference as if fully set forth herein. In the event of any conflict between the terms of this
Agreement and the Security Agreement, the terms of the Security Agreement shall govern.

SECTION 5. THIS AGREEMENT AND THE RIGHTS AND OBLIGATIONS OF
THE PARTIES HEREUNDER SHALL BE GOVERNED BY, AND CONSTRUED AND
INTERPRETED IN ACCORDANCE WITH, THE LAW OF THE STATE OF NEW
YORK.

SECTION 6. Any provision of this Agreement that is prohibited or unenforceable in any
jurisdiction shall, as to such jurisdiction, be ineffective to the extent of such prohibition or
unenforceability without invalidating the remaining provisions hereof and in the Security
Agreement, and any such prohibition or unenforceability in any jurisdiction shall not invalidate or
render unenforceable such provision in any other jurisdiction. The parties hereto shall endeavor
in good-faith negotiations to replace the invalid, illegal or unenforceable provisions with valid
provisions, the economic effect of which comes as close as possible to that of the invalid, illegal
or unenforceable provisions.

SECTION 7. All notices, requests and demands pursuant hereto shall be made in
accordance with Section 13.2 of the Credit Agreement.

SECTION 8. This Agreement is made to secure the satisfactory performance and payment
of the Obligations. This Agreement and the security interest granted hereby shall terminate in
accordance with Section 7.5 of the Security Agreement.

SECTION 9. Each Grantor agrees to reimburse the Collateral Agent for its respective
reasonable and documented out-of-pocket costs and expenses in connection with this Agreement,
including the reasonable and documented fees, other charges and disbursements of one firm of
counsel, and, if necessary, one firm of regulatory counsel and/or one firm of local counsel in each
appropriate jurisdiction, in each case to the Administrative Agent and the Collateral Agent (and,
in the case of an actual or perceived conflict of interest where the Person affected by such conflict,
retains its own counsel of another firm of counsel for such affected Person).

[Signature Pages Follow]
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IN WITNESS WHEREOF, each Grantor and the Collateral Agent have duly caused this
Agreement as of the day and vear first above written,

AVAYA MANAGEMENT L.P.
By: AVAYA INC,, its General Pariner

A7
£y
By: Pl N

Na;ffe: Jolgt Sullivan
Title:  Vibe President and Corporate

’Lfreasur@s"
L
AVAYA INC,
{ H
By: o I

Nagie: John Sultivan
Title: ‘\g,’sfce President and Corporate
T&eas%ef

[Signaturc Page to Intellectual Property Security Agreement]
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INTELLISIST, INC. as a Grantor

3

§
.:tex\‘?

Byw
Marne:

Title: President and Secretary

KNOAHSOFT INC., as a Grantor

s

By; = : i
Name: ShefalShah

Title: President and Sseretary

fsianature Page o intellectual Property Security Agreement]
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WILMINGTON SAVINGS FUND SOCIETY, FSB,
as Collateral Agent

N
§
AN N
By: 7% b e
3 A
Name: Geofirey J. Lewis
Title: Vice President

[Signature Page to Intellectual Property Security Agreement]
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Schedule I
Copyrights

[Attached.]
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U.S. Copyrights:

# Title Country Registration No. Registration Date Owner
1. HeadSetInterface.dll. USA TX0007148833 November 20, 2009 Avaya Inc
2. CMS Historical Framework 6.0. USA TX0007204718 February 26, 2010 Avaya Inc
3. IQ Historical Framework 1.0. USA TX0007204706 February 26, 2010 Avaya Inc
4, Avaya Services - Traffic Study Expert. USA TX0007063835 April 13, 2009 Avaya Inc
5. Avaya Services ASCA. USA TX0007067417 April 14, 2009 Avaya Inc
6. Avaya IP Office R11.0. USA TX0008655667 August 28, 2018 Avaya Inc
7. Avaya IP Office R10.1. USA TX0008660283 August 28, 2018 Avaya Inc
8. Avaya IP Office R10.0. USA TX0008592913 August 28, 2018 Avaya Inc
9. Avaya IP Office R9.1. USA TX0008592908 August 28, 2018 Avaya Inc
10. Avaya IP Office R9.0. USA TX0008595990 August 28, 2018 Avaya Inc
11. ROI Calculator. USA TX0007802576 October 24, 2013 Avaya Inc
12. Avayal.ive Engage Analytics. USA TX0007576091 June 19, 2012 Avaya Inc
13. WM:HMM gmwMHM”WWMMM%”_Naﬁﬂwmmwm%moﬁ_&sm Patient Appointment USA TXu001780464 October 24, 2011 Avaya Inc
14. Contact Analyzer 1.0. USA TXu001776999 September 26, 2011 Avaya Inc
15. Avaya Desktop Video 1.02. USA TXu001776995 September 26, 2011 Avaya Inc
16. Aurix audio miner v5.2.0 source code. USA TX0007476360 December 14, 2011 Avaya Inc
17. Proactive Contact 5.0. USA TX0007409597 June 22, 2011 Avaya Inc
18. Call Back Assist 3.0. USA TXu001748784 March 31, 2011 Avaya Inc
19. Desktop Wallboard version 4.2. USA TXu001748744 March 31, 2011 Avaya Inc
20. Avaya Notification Solution 1.0. USA TXu001690886 May 03, 2010 Avaya Inc
21. System Platform 6.0. USA TX0007248257 May 03, 2010 Avaya Inc
22. RT Socket Version 4.2. USA TX0007248300 May 03, 2010 Avaya Inc
23. Real Time Agent Adherence 6.1. USA TX0007151292 December 22, 2009 Avaya Inc
24, AVAYA HTML 2009. USA TX0007317791 October 14, 2009 Avaya Inc
25. Adomo Code Version 6.6. USA TX0007136938 October 20, 2009 Avaya Inc
26. avaya.com. USA TX0007332070 March 23, 2009 Avaya Inc
27. Communication Manager 2.2.3. USA TXu001618588 January 19, 2009 Avaya Inc
28. Communication Manager 5.1.1. USA TXu001592223 October 24, 2008 Avaya Inc
29. SIP Application Server version 7.2. USA TX0006978763 January 09, 2009 Avaya Inc
30. Customer Group Management System (CMGS) USA TX0007113743 July 02, 2009 Avaya Inc
31. Octel 200/300 Seranade Operating System. USA TX0007260106 May 21, 2010 Avaya Inc
32. [No title on deposit] USA TX0007260107 May 21, 2010 Avaya Inc
33. LIA 4005/84B4. USA MW0000004745 May 18, 1989 Avaya Inc
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# Title Country Registration No. Registration Date Owner

34, LIA 4731/84B9 USA MW0000004903 June 19, 1989 Avaya Inc
35. Aspen USA TX0002480765 Feb. 17, 1989 Avaya Inc
30. Aspen 3.04 USA TX0002480766 Feb. 17, 1989 Avaya Inc
37. DiamondWare’s sound toolkit [version 2] : STK, sound toolkit. USA TX0004169268 September 11, 1995 Avaya Inc
38. DiamondWare’s sound t0olKit v1.04. USA TX0004140870 September 05, 1995 Avaya Inc
39. Harmony Software. USA TX0007238803 April 20, 2010 KnoahSoft Inc
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Schedule 11
Patents

[Attached.]
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U.S. Patents and Patent Applications:!

1 Grantor Policy Enforcement Switching USA Mwmwmm%%w M\ww\%%oqm Granted Avaya Inc.
Message Format m.a Flow Control for Replacement of the 09/596826 6944129

2 Grantor Packet Q.E:o_ Driver/Packet Interface Dual Port Ram USA 6/19/2000 9/13/2005 Granted Avaya Inc.
Communicator

3 Grantor IP Multicast in Vlan Environment USA ww%ww M w% M\Ww% % N 1 Granted Avaya Inc.

v | e |yt o e o[y, e | e e

| o [ A cot s i o i o | g | ] G

o | | ometincommmtons T Vi v N

7 Grantor W\_Mhﬁwwsgmﬁﬂmmmmmﬂ Size Indications in Communictions over USA wwmwwwmw% mc\w\w%%oum Granted AVAYA MANAGEMENT L.P.

8 Grantor Routing Based on the Contents of a Shopping Cart USA WW%M@ m_ w% HNM%WW% 0 Granted Avaya Inc.

9 Grantor w%m%%wmmoﬁ Announcing E-Mail and Converting E-Mail Text USA w wm mmwwwm % M\mmwwmww Granted Avaya Inc.

10 Grantor WMMoMMﬂwa Mba Method to Select a Time Delay in Response USA wwmmmﬁmm X M\Mﬁ%\wqu Granted Avaya Inc.

0| oo | Mot vy s ok o | e [ e | e

12 Grantor | Routing Data USA w% \\ mw\wwww m\cmoq\ww w 5 Granted AVAYA MANAGEMENT L P.

13 Grantor Local Firewall Apparatus and Method USA w %\\m M \wwww ﬁw\ww_q\www 6 Granted Avaya Inc.

! Patents marked with asterisk are intended to be abandoned.
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09/697113

7191213

14 Grantor Instant Message Notification Application USA 10/25/2000 3/13/2007 Granted Avaya Inc.
15 Grantor Apparatus for Controlling a Premises from a Remote Location USA w%\\wm % \Wwww W\Nmm\wwww Granted Avaya Inc.
o | G | ReTme s commisios ovrronas vsngs | gsy | o | G
| cor | ot Ao for bz Comerioncompie |y || oo G
18 Grantor Dynamic Load Balancer USA w W\\Nq m \Mwww %\m\wmw % ﬁmo Granted Avaya Inc.
19 Grantor Packet Order Algorithm USA w W\\Nq m \Wwww Mwmwwww Granted Avaya Inc.
w0 | camar | St peve pravvtator g et it |y [ [ e o
21 Grantor Technique For Extracting Data from Structured Documents USA mw\\www M w% M\Mw\c% % Hm 0 Granted Avaya Inc.
22 Grantor High-Speed Computation in Network Devices USA w Nc\\w ww \Wwww %\WMNMW 5 Granted AVAYA MANAGEMENT L.P.
23 Grantor Distributed Computation in Network Devices USA w Nc\\w ww \Wwww wamm%www 0 Granted Avaya Inc.
24 Grantor Gateway Adapter for a PBX System USA w Nc\\w M \Wwww um\wwwmﬁ%%m Granted Avaya Inc.
25 Grantor Tcp Rate Control with Adaptive Thresholds USA w Nc\\w m \Wwww %\wmm oﬂomm Granted AVAYA MANAGEMENT L.P.
26 Grantor WW%MMMMMMQ Status and Control User Interface Customizable USA wmc\\ Nw\wwww Nu\ w w\wmc%owm Granted Avaya Inc.
Method, >E§SEm. and Sy ma.E for ZmBmWEmE of Multicast 09/742881 7099323
27 Grantor wcﬁmm for a Pluralityof Routing Protocols in a Network USA 12/20/2000 8/29/2006 Granted AVAYA MANAGEMENT L.P.
Device
5 | G| Gpiomer e Koo sy o i N
29 Grantor MMWMMMM smcmE:.sm Heterogeneous Call Center and Method of USA wwc\\wqw\wwww M\Nm\ww % Granted Avaya Inc.
50| G| szt o o oiorng s Nt s oo | owms | | ewe [ svaavsscer
31 Grantor High Speed Physical Circuits of Memoty Interface USA w Nc\\mu M_ \wwww Hm\ww\qmm %%m Granted AVAYA MANAGEMENT L.P.
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32 Grantor Load-Shift Carry Instruction USA w Nc\\mu M_ \wwww %\WW\@M omomm Granted AVAYA MANAGEMENT L.P.
33 Grantor Multi-Thread Packet Processor USA w Nc\\mu M_ \wwww QMNM\NM % M_ Granted AVAYA MANAGEMENT L.P.
0 | Crmor | Nethad e A P s S o vsa | BIE| I | e | avavamavaceuenTie
35 Grantor Route Switch Packet Architecture USA w Nc\\mu w \wwww ﬁw\wwh\www 5 Granted AVAYA MANAGEMENT L.P.
36 Grantor High Speed Access Bus Interface and Protocol USA wmc\\muw \waﬁ%v %\WWWW%%» Granted AVAYA MANAGEMENT L.P.
37 Grantor | System Device, mwwmﬂga for Providing Network Access in USA S e Granted AVAYA MANAGEMENT L P.
38 Grantor Modeling link throughput in ip networks USA w Nc\\mq cm \wwww W\Mww\wwww Granted Avaya Inc.

39 Grantor Local Area Network with Electrochemical Power Soutce USA wmw\\mqw \Wwww ﬂw\mmmwm\wwwq Granted Avaya Inc.

0 | s | et mssysemto st | g | [ men [ o

41 Grantor A Method for Administering Message Attachments USA MWMWM % M w ﬁw\ﬂ» Nc\www 5 Granted Avaya Inc.

42 Grantor Method and Apparatus for Producing a Multicast Tree USA MWMMK\_NN M % M_ LNMN_NMMW Granted AVAYA MANAGEMENT L.P.
43 Grantor Active Queue Management with Flow Proportional Buffering USA o%\\mm \wwwwq mo\ww\wm ocowm Granted AVAYA MANAGEMENT L.P.
4| G| Nttt Devie o it et v oa | e | | G

45 Grantor %ﬁwﬂm& Forwarding In Open Shortest Path First (ospf) USA ow \\ M \ww%m mww\%%wo Granted AVAYA MANAGEMENT L P.
6 | G | Syt e e et gy [ ws | e o

47 Grantor Routing Information Exchange USA wwﬁwww m_ M m M\w Nwmﬂ%oﬂm Granted Avaya Inc.

5 | G| ety o ity i e vt o | g | el | G
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Method and Apparatus for Providing Communications

09/912125

6961851

49 Grantor Security Using a Remote Server USA 7/23/2001 11/1/2005 Granted Avaya Inc.
S0 | G| ottt o o eomance s cos N
51 Grantor Process Monitoring Using Periodic Self-Test USA omw\\w\wwwww mq\ww\mmw %omm Granted Avaya Inc.
52| crmor | s and it fr Comeetin oty o | owme o | G
53 Grantor Software And Process for Play-Dash Cursor Calculation USA o%\\wa%q mq\mw%%ow Granted Avaya Inc.
o | e | ot s r oot powna e | ysy | e | | G
5 | o | gt oneneonemaviamame | gsy | o [ e |
o | G | [ehmone ettt v ague e o |5 | oo [ |
57 Grantor Tool for Constructing Voice Recognition Grammars USA w %\\W mq \MM% M\w w\% % oqm Granted Avaya Inc.
58 Grantor W\mﬂwﬁ%\ MMW HWMMMWEm for the Assessment and Optimization USA m%\\%w\ww % Nq\ww\ommoﬁowm Granted Avaya Inc.
o | o | Nttt st o oavion sy | [ e
o0 | oo | P oot s s vawe gy | [ s
61 Grantor Wireless Security and Access Device USA m w\\% M\Ww% %\w w\wmq %%q Granted Avaya Inc.
2 | cmor | it e e o stovmempsstpre | ysy | [ o o
63 Grantor Stream Processing Node USA w W\\N@ w \Wwww M\mwwwm Granted Avaya Inc.
64 Grantor W\WMMMWM And Devices for Providing Power to Network-Based USA Mw\\www%ww . N\wﬂm%\wwwm Granted Avaya Inc.
65 Grantor End To End Security in Data Networks USA m %\\% M Mﬂ% ww%\wwww Granted Avaya Inc.
oo | e | gemmyott e owe Lot | ggy | s
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Method and Apparatus for Finding Variable Length Data

10/026206

6971058

67 Grantor | ptterns Within a Data Stream Usa 12/21/2001 11/29/2005 Granted AVAYAMANAGEMENT L.P.
o5 | o | priemae ot ke o e on | | e | e

69 Grantor M—wmw MMMM& Method for Acoustic Echo Cancellation and USA m %\\ MM\W w ww Hﬂc\m\%%omm Granted Avaya Inc.

70 Grantor System And Method for Network Configuration Engine USA m %\\% HN \Wwww M\ww\mwm om ow Granted AVAYA MANAGEMENT L.P.
1| G | Gommec et ot s e sy [ w9 o

7 | e | o swonae cotpremionpung v | gsy | [

73 Grantor Efficient Encryption Algorithm USA ﬂw\%\www@mm Nq\wm\mmm omomm Granted Avaya Inc.

74 Grantor Selectable Muting on Conference Calls USA H%\\%Mwww M\w w\m_ %omm Granted Avaya Inc.

15 | cmor | Mot e s e vamsmenting | ysy | tmon [ e o

6 | o | G sl W orsomona | gsy | [ e |

77 Grantor MMWHMM M:a Methods for Reviewing Informational Content in USA Wwﬂwwmo%mw M\wm\ow%oﬁm Granted Intellisist, Inc.

78 Grantor Failure Recovery Process in Response to Non-Fatal Failures USA %\\% \Wﬁ%v% M\WM\MN omoqq Granted Avaya Inc.

79 Grantor Intelligent Inbound/Outbound Communications Blending USA wﬁ\vmwmq % wmq M\WW\W@ omoqm Granted Avaya Inc.

80 Grantor Topical Dynamic Chat USA wﬁ\vmww % MM_ Nu\ww\mmq oqocm Granted Avaya Inc.

81 Grantor Presence Awareness Agent USA wﬁ\vmww w MM_ mq\w_ w\mmb oﬂoqm Granted Avaya Inc.

82 Grantor Managing Communications in a Call Centre USA wwmwww M wmm ﬁw\ww_q\www 6 Granted Avaya Inc.

5 | G | yemmtne e mtamaton o G N
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84 Grantor Virtual Network Management USA %\\M \wwwﬁ% Mw%\ww ww Granted Avaya Inc.
5 | o | st rtmmicns Qe | sy [ e | b | G
6| Grmor | At it v tormatn Avous o | omemn e | G
7 | coer | gem Dot gt o ommnnion |y | et [ G
88 Grantor Netwotrk System Having a Virtual-Service-Module USA Mwﬁwwmm w %M %\WW\W Omowq Granted AVAYA MANAGEMENT L.P.
ngo%. System Having an Emgonos.m_ .mwomsgom for 10/126209 7804785
89 Grantor wmﬁonu.:ﬂm Packet Processing and Optimizing the Packet USA 4/19/2002 9/28/2010 Granted Avaya Inc.
Processing
90 Grantor %Mwmmwmmgmo%mg by Partitioning Multiple Discovery USA Mwm Wwwwww mq\ww\cmw%owm Granted Avaya Inc.
91 Grantor Methods and Systems for Changing Topology of a Network USA H%\\WM%M_ M\ww\mmﬁ%omu Granted Avaya Inc.
92 Grantor Methods and Systems for Processing Network Data Packets USA H%\\mﬁww% %\w N\owm om omm Granted AVAYA MANAGEMENT L.P.
5 | G | yod it o o s cominive |y [ ] pes | G
04 Grantor KMWMQMMMM Devices for Balancing Communications Using USA %M mem%ww K_q\wm\cw%oﬁ Granted Avaya Inc.
95 Grantor Apparatus and Method for Time-Alignment of Two Signals USA %MWWNNMWN@ ww%\wmwm Granted Avaya Inc.
96 Grantor Apparatus and Method for Echo Control USA %mwww w %Nm M\ww\qmm %owm Granted Avaya Inc.
7 | s | ot o e vieno k| gy | wsme [ o G
| G | Mgz o o pwonmica ivsimg sy | sy || wson | G
0 | Gunor | g hebod Cmpste st | gy | WS | G
100 Grantor Wireless Network Medium Access Control Protocol USA %W%WMMM wq\ww\w%%oﬂ Granted Avaya Inc.
o1 | cor | A e ot ssionsos | gy [ [ s | G
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10/174278

7620169

102 Grantor Waiting But Not Ready USA 6/17/2002 L1/17/2009 Granted Avaya Inc.
103 Grantor Autonomous Dispatcher USA H%MWWM_ % MM N\W mwmc %ooq Granted Avaya Inc.
104 Grantor Network Pre-Route Using Average Advance Time USA H%Mwww % wmm %\mmm%\www 4 Granted Avaya Inc.
105 Grantor Virtual Interaction Queing Using Internet Protocols USA H%MMN w M M M\ww\mmq oHoM Granted Avaya Inc.
106 Grantor Woﬁmﬁwwu PM:E Method for Providing Bandwidth Management USA %m Wwwmmw ww%ww Nw Granted Avaya Inc.
107 Grantor W\MWMMME Apparatus for Automatic Notification and USA %m MMMW Nm %Wﬂww w NK_ Granted Avaya Inc.
| Granor | Nithod 3t Appats fr uonate Moo nd v | e | o
109 Grantor an%\wwmwmmma Access Control for Wireless Local Area USA %m WM\MMMM M\ww\wmq%owm Granted Avaya Inc.
110 Grantor Network Access Device Location USA H%MWMM % N Nm Nq\wwwmﬁom ﬂwo Granted Avaya Inc.
11 Grantor KMWM“ Msa Apparatus for Guessing Correct Urls Using Tree USA H%\\m\ww%mm . M\quwwwo Granted Avaya Inc.
112 Grantor Dynamic Interactive Call Notirfication USA H%\\m \Wwch Nq\www% %ow Granted Avaya Inc.
113 Grantor Method for Authorizing a Substitute Software License Server USA H%\\m \Wwwwm M\mmwwwww Granted Avaya Inc.
114 Grantor Multi-Site Software License Balancing USA H%\\m \W%MN M\wm\mmw omowc Granted Avaya Inc.
115 Grantor Predictive Software License Balancing USA wwﬁ%mm w ww 1 www M\WMWH Granted Avaya Inc.
6| o | 5o Comston s g oy on Vo o | mm | ome | Ges
17 Grantor W%M%Mﬂ%% Mw%mamem for Defining Failover Events in a USA wwM %NNMMW w_ \w\wwmw Granted Avaya Inc.
118 |  Grantor KM%NM_M% wwwa atus for Defining Failover Events in a USA %%wmww wwm\ww o Granted AVAYA MANAGEMENT L.P.
o | o | Ayt v avamectaspeteon | sy [ e e | e
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10/205244

7707115

120 Grantor Periodic Software Licensing System USA 7/25/2002 4/27/2010 Granted Avaya Inc.
Method and Apparatus for Supporting Communications 10/208474 0497168
121 Grantor Between a Computing Device Within a Network and an USA Granted Avaya Inc.
. . 7/30/2002 11/15/2016
External Computing Device
. . . 10/212968 7171004
122 Grantor Room Acoustics Echo Meter for Voice Terminals USA 8/5/2002 1/30/2007 Granted Avaya Inc.
Methods and Apparatus for Automatic Training Using Natural
: . . 10/217177 7249011
123 Grantor Language Techniques for Analysis of Queries Presented to a USA Granted Avaya Inc.
. f 8/12/2002 7/24/2007
Trainee and Responses from the Trainee
. . . 10/222388 7743169
124 Grantor Multi-Phase Detection Algorithm USA 8/16/2002 6/22/2010 Granted Avaya Inc.
Determination of Endpoint Ip Address Assignment in an 10/227970 7327721
125 | Grantor | e et Telephony System USA 8/26/2002 2/5/2008 Granted Avaya Inc.
. . . 10/232508 7698225
126 Grantor License Modes in Call Processing USA 8/30/2002 4/13/2010 Granted Avaya Inc.
. . . 10/231957 7216363
127 Grantor Licensing Duplicated Systems USA 8/30/2002 5/8/2007 Granted Avaya Inc.
. . . . 10/232507 7228567
128 Grantor License File Serial Number Tracking USA 8/30/2002 6/5/2007 Granted Avaya Inc.
. . . 10/231999 7707116
129 Grantor Flexible License File Feature Controls USA 8/30/2002 4272010 Granted Avaya Inc.
. . 10/232647 7966520
130 Grantor Software Licensing for Spare Processors USA 8/30/2002 6/21/2011 Granted Avaya Inc.
Method and Apparatus for Personalized Conference and 10/235224 6937718
BBL | Grantor | o ds-Free Telephony Using Audio Beaming USA 9/4/2002 8/30/2005 Granted Avaya Inc.
L . 10/251249 7843899
132 Grantor Apparatus and Method for Providing Call Status Information USA 9/20/2002 11/30/2010 Granted Avaya Inc.
Feedback Control of Call Processing in a Communication 10/251136 2082194
133 Grantor System Switch with Script Selection Based on Assigned USA Granted Avaya Inc.
L 9/20/2002 7/25/2006
Weightings
Using Information About Software Events to Route Contacts 10/253145 7212624
134 Grantor | 5 Contact Center USA 9/24/2002 5/1/2007 Granted Avaya Inc.
10/255269 6937715
135 Grantor Contact Center Management USA 9/26/2002 8/30/2005 Granted Avaya Inc.
Packet Prioritization and Associated Bandwidth and Buffer 10/262621 7359979
136 Grantor Management Techniques for Audio over Ip USA 9/30/2002 4/15/2008 Granted Avaya Inc.

14
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10/261914

8176154

137 Grantor Instantancous User Initiated Voice Quality Feedback USA 9/30/2002 5/8/2012 Granted Avaya Inc.
5 | cor | Yoot popws oty wt amsin ool |5y [ eer [ e | G
139 Grantor MM%M%MMMMW mN %85 Endpoint Device with Integrated Call USA %m MM MWNH ﬂw\wmﬁ%\w qu Granted Avaya Inc.
o | e | Notidwd dpps i samsion ot | s, [ ez | mens | e
1 | cor | s e and st for esing i on | wmer [ e | e
142 Grantor Intelligent Multimode Message Alerts USA Mw\\mwww M wmm L\M»mm\www 5 Granted Avaya Inc.
143 Grantor Location-Based Bridging in Call Centers USA Mw\\w_wmm % MW wwmm\wmww Granted Avaya Inc.
144 Grantor Dynamic Feature and Function Availability for Software PBX USA Mw\\www % %NN w\mmm\wwww Granted Avaya Inc.
s | o | Yot prdsps o mOnseznene | ysy | s B |
146 Grantor Multi-Media Contact Center USA m %\\NN wq \Wwww %\WM\NNN omowq Granted Avaya Inc.
147 Grantor Echo Detection and Monitoring USA m %\\NN M \WM%VW %\me omowm Granted Avaya Inc.
s | cor | g Or e s vk rats s | gy [ [ mm | G
149 Grantor Content-Aware Dynamic Bandwidth Allocation USA Mw\mwwm % NM mq\w Mwmw %%c Granted Avaya Inc.
o | e | e ] G
151 Grantor WMMMM: Based Matching of a Communicant with a Call-Center USA m%\\ww\www w Ho\ww\qmuoﬂo»m Granted Avaya Inc.
152 Grantor Multi-Site Teleconferencing System USA MW\\%W % MM mu\ww_\wo ocooq Granted AVAYA MANAGEMENT L.P.
153 Grantor Outbound Dialing Decision Criteria Based USA Mw\\wwwwww MM_N\WNNM Granted Avaya Inc.
st | o | Yttt g v ostossoe | ysy [ e |1 | e
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Routing Table for Forwarding Internet Protocol (Ip) Packets

10/327341

7233579

155 1 Grantor | o ioh a Communications Network USA 12/20/2002 6/19/2007 Granted Avaya Inc.
156 Grantor Presence Enabled Queue Management USA m %\\M w \w%m mq\ww_\qmm oﬂomq Granted Avaya Inc.
157 Grantor Apparatus and Method for Updating a Schedule USA H%\\w \wwwwc ﬂww_mb%\wwwm Granted Avaya Inc.
55 | | Commmcaton oo e o Comor or | [ G
o0 | o | et s e st e [ ysy s | e | G
160 Grantor Messaging Advise in Presence-Aware Networks USA Mwmwwwwmw Nw_%\wwww Granted Avaya Inc.
161 Grantor Remote Feature Activation Authentication File System USA Mwmwww w %wq Nq\ww mec % N 1 Granted Avaya Inc.
162 Grantor Location-Based To-Do List Reminders USA Mwmwwwwwwwc W\wmm_ﬁw wu Granted Avaya Inc.
163 Grantor Normalization of Speech Accent USA Mwmwmwmm M MM cq\ww\w% %%c Granted Avaya Inc.
o | ommor | ittt s e emimionorumss [y, | [ e e
165 Grantor Load Optimization USA H%\\M \Www% wﬁwwmww Granted Avaya Inc.
166 Grantor Multiplexer Discovery and Parameter Exchange USA H%\\W \WNMWO cﬁw\qmw Omo»m Granted Avaya Inc.
67 | oo | Wttt gt Kot ssoutatReome | usa | et | 2| o
168 Grantor WMWMMMMM%E@ and Namespace Interconnection USA Wﬁ\vM w_m MMM mq\ M w\mw%oqc Granted Avaya Inc.
System N:.a Km%on for Providing a Message-Based 10/367533 7292689 N
169 Grantor OoEE.:Eomcosm Infrastructure for Automated Call Center USA 2/14/2003 11/6/2007 Granted Intellisist, Inc.
Operation
170 Grantor Emc/Esd Mitigation Module USA mewwmm % wwm Hmmw\w\mmc omow Granted Avaya Inc.
171 Grantor Subscriber Mobility in Telephony Systems USA mewww % Mwm N\m\wmm %omm Granted Avaya Inc.
172 Grantor Apparatus And Method for Controlling Telephony Endpoints USA mewm M ww ﬁw\wﬂo N\WNMQ Granted Avaya Inc.
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10/372633

7385973

173 Grantor Method And Apparatus for Vlan Id Discovery USA 2/21/2003 6/10/2008 Granted Avaya Inc.
174 Grantor %mwwcognﬁ Remote Communication Circuit Diagnostic USA me wmw M_MMM M\M_wwmmﬁw%m Granted Avaya Inc.
175 Grantor W\Mﬂ%%n And Apparatus for Reducing Packet Data Mixer USA me ww Nm%m wq cq\wm\mmmoﬂ%m Granted Avaya Inc.
176 Grantor Method And Apparatus for License Distribution USA mewm w M wc mq\wmwmm Om oqq Granted Avaya Inc.
177 Grantor Location-Based Forwarding Over Multiple Networks USA mewwmm M qu %\wwwmm Omow Granted Avaya Inc.
178 Grantor Location-Based Forwarding USA mewwmm M wwm wq\ww_\wmo %owm Granted Avaya Inc.
179 Grantor Server-Based Discovery for Location-Based Forwarding USA mewwwmmw W\w%\wwww Granted Avaya Inc.
180 Grantor Peer-To-Peer Discovery for Location-Based Forwarding USA mewwmm%ww m\c%\wwww Granted Avaya Inc.
181 Grantor mw MMWMS%MMMW& for Multi-Site Load-Balancing of USA me ww Nm%%wc %\w w\wmc%ow Granted Avaya Inc.
182 Grantor /U\WMMMMM Maﬁo% System for Reducing Amplitude Induced USA 1 %\\M\wwww 3 ﬂm\w N\Mﬁ omowm Granted Avaya Inc.
183 Grantor Authentication Mechanism for Telephony Devices USA Wﬁ\vmww%mw M\Ww%%ow Granted Avaya Inc.
184 Grantor W\_Mwmw And Apparatus for Controlling Data and Software USA Wﬁ\vM WM\W waw wq mq\ w w\wmm Omoqm Granted Avaya Inc.
185 Grantor Local Communication Agent USA Wﬁ\vmwwwwwm »ﬂww%% WN Granted Avaya Inc.
136 Grantor W%%Mwmm:mw_>a Method for Identification of Person Placing a USA Wﬁ\vM wwmowmw mu\wm\wmﬂ oqocq Granted Avaya Inc.
187 Grantor PBX Feature Buttons Activated from an External Network USA wﬁ\vmm w ww :N\ﬂm oﬁwwww 5 Granted Avaya Inc.
o | oo | Srmms oty posnonceera [y | e [ e
189 Grantor Conference Call Enhancements USA wﬁ\vmww M NM ﬁw\%uwmw 5 Granted Avaya Inc.
190 Grantor W\hﬂmmwmsw MMMW W\Mman for Providing Voice Recognition for USA Wﬁ\vM wmwmw NMW #MN_OKM w %o Granted Avaya Inc.
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10/401919

8245032

191 Grantor Method To Authenticate Packet Payloads USA 3/27/2003 8/14/2012 Granted Avaya Inc.
System and Method for Traversing Firewalls, Nats, and 10/402752 7979528
192* Grantor Proxies with Rich Media Communications and Other USA Granted Avaya Inc.
A 3/27/2003 7/12/2011
Application Protocols
Closed-Loop Command and Response System for Automatic
N . 10/403350 7330538 ..
193 Grantor Communications Between Interacting Computer Systems over USA Granted Intellisist, Inc.
. o 3/27/2003 2/12/2008
an Audio Communications Channel
. . . 10/405176 7127442
194 Grantor Ironclad Notification of License Errors USA 4/1/2003 10/24/2006 Granted Avaya Inc.
A System and Method to Improve the Resiliency and 10/406096 7188189
195 Grantor Performance of Enterprise Netwotrks by Utilizing in-Built USA Granted Avaya Inc.
4/2/2003 3/6/2007
Network Redundancy
Apparatus and Method for Transitioning Between Tty and 10/406337 7162012
196 Grantor Voice Transmission Modes USA 4/3/2003 1/9/2007 Granted Avaya Inc.
L . 10/406341 7480376
197 Grantor Apparatus and Method for Providing Call Status Information USA 4/3/2003 1/20/2009 Granted Avaya Inc.
Method and Apparatus for Sharing Stack Space Between 10/406841 7373646
198 Grantor Multiple Processes in a Network Device USA 4/4/2003 5/13/2008 Granted AVAYA MANAGEMENT L.P.
Call Handling Using Non-Speech Cues via a Personal 10/413024 7515699
199 Grantor Assistant USA 4/14/2003 4/7/2009 Granted Avaya Inc.
Method and Apparatus for Predicting the Quality of Packet 10/420567 7397778
200 Grantor | b.ta Communications Usa 4/21/2003 7/8/2008 Granted Avaya Inc.
. . . 10/422831 7388837
201 Grantor Multi-Flow Multi-Level Leaky Bucket Policer USA 4/25/2003 6/17/2008 Granted AVAYA MANAGEMENT L.P.
. . . 10/427813 7308499
202 Grantor Dynamic Load Balancing for Enterprise IP Traffic USA 4/30/2003 12/11/2007 Granted Avaya Inc.
Active Queue Management Using Proportional Control and 10/426763 7277391
203 Grantor Rate-Based Information USA 4/30/2003 10/2/2007 Granted AVAYA MANAGEMENT L.P.
Rate-Based Proportional-Integral Control Scheme for Active 10/426286 7424546
204 Grantor Queue Management USA 4/30/2003 9/9/2008 Granted AVAYA MANAGEMENT L.P.
Method and Apparatus for Detection of Prioritization and per 10/435426 7342879
205 Grantor Hop Behavior Between Endpoints on a Packet Network USA 5/9/2003 3/11/2008 Granted Avaya Inc.
System and Method for Dynamically Configuring Wireless 10/440023 7236777 .
206 Grantor Network Geographic Coverage or Service Levels USA 5/16/2003 6/26/2007 Granted Intellisist, Inc.
. . 10/439360 7269417
207 Grantor Information Services Enhancements USA 5/16/2003 9/11/2007 Granted Avaya Inc.
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10/449112

7342874

208 Grantor High-Availability Packet Forwarding Apparatus and Method USA 6/2/2003 3/11/2008 Granted AVAYA MANAGEMENT L.P.
9 | crmor | ot 2 s g ekcommmitin | gy | e |2 | G
211 Grantor Distributed Monitoring and Analysis for Network Traffic USA H%WWN@ % MM M\ww\% omo»m Granted Avaya Inc.
212 Grantor Wﬁﬂwwon mwa Apparatus for Determination of Network USA %mww%w . w\m%wm\wwwc Granted Avaya Inc.
213 Grantor WMMMMM of Load Balanced Links in Internet Protocol USA %Mwﬁ\vwwwwm cq\wm\m%%oum Granted Avaya Inc.
i | cmor | gt o otnonetmens s stow |y | e | e | G
215 | Gonor | Nt s Vo apemeniensen | ey | e S| G
26 | Grantor | Ysiversl Emergncy Nushor ELIN Based on Network usa Lo/s07414 Jem9L Graned Avava e
217 Grantor Queune Scheduling with Priority and Weight Sharing USA H%mm%mm % M% N\wwwmm owomm Granted Avaya Inc.
s | G| Nted s s it v o | meme [ mm | wen [ svaravsssceveir
19 | crmor | ot v tonsssionie | sy ||| G
220 | Grantor | Routed Split Mulilink Trunking USA O oy Kyt Granted AVAYA MANAGEMENT L P.
221 Grantor Instant Messaging to and from PBX Stations USA wwmw M WM mu\w_ w\mmo %o»m Granted Avaya Inc.
22 | Grnor | ot oo o stton o es or | meme | e | G
25 | G | Bt e smmain |y [ w0 e | s | avavavssscevetir
24 Grantor MMWM.UQEQ Capacitor Filter Bank with Embedded Faraday USA H%\\M\wwwwm mm\ww\w%%%m Granted Avaya Inc.
2 | Gomor | Mot o ConpiVissvimestorou |y | o [ wene | G
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System and Method for Caller Initiated Voice Mail

226 Grantor Annotation and Its Transmission over Ip/sip for Flexible and USA %MR\MN%MM w\w%\wwww Granted Avaya Inc.
Efficient Voice Mail Retrieval
. . 10/647999 7512226
227 Grantor IP-Centric Speed Dial USA 8/26/2003 3/31/2009 Granted Avaya Inc.
L 10/650227 7505578
228 Grantor Load Balancing in a Network of Contact Centres USA 8/28/2003 3/17/2009 Granted Avaya Inc.
. 10/658821 7450567
229 Grantor Web Based Personal Assistant USA 9/8/2003 L/11/2008 Granted Avaya Inc.
Arrangement for Maintaining Mode Synchronization in 10/658951 7386100
230 Grantor Automatic Tty-to-Text Translation Systems USA 9/9/2003 6/10/2008 Granted Avaya Inc.
Method and Apparatus Using Lightweight Rrq for Efficient 10/660938 747672
231 Grantor Recovery of a Call Signaling Channel in Gatekeeper-Routed USA Granted Avaya Inc.
. . 9/12/2003 6/29/2010
Call Signaling
Transparent Interface Migration Using a Computer-Readable 10/660534 793253
232 Grantor Mapping Between a First Interface and a Second Interface to USA Granted Avaya Inc.
9/12/2003 11/6/2007
Auto-Generate an Interface Wrapper
Method and Apparatus for Providing a Scalable and Secure 10/661959 7571463
233 Grantor Network without Point to Point Associations USA 9/12/2003 8/4/2009 Granted Avaya Inc.
Self-Configuring Method and Apparatus for Providing Secure 10/661734 7558877
234 Grantor Communication Between Membetrs of a Group USA 9/12/2003 7/7/2009 Granted Avaya Inc.
Method and Apparatus for Selectively Reading Counter 10/661706 7912939
235 | Gramor | e imation in a Network Device USA 9/12/2003 3/22/2011 Granted Avaya Inc.
. 10/664663 7366916
236 Grantor Method and Apparatus for an Encrypting Keyboard USA 9/20/2003 4/29/2008 Granted Avaya Inc.
Secure Interaction Between a Mobile Client Device and an 10/668577 7925717
237 Grantor Enterprise Application in a Communication System USA 9/23/2003 4/12/2011 Granted Avaya Inc.
Voice Message Notification and Retrieval via Mobile Client 10/668563 7050792
238 Grantor Devices in a Communication System USA 9/23/2003 5/23/2006 Granted Avaya Inc.
. 10/671279 7523447
239 Grantor Configurator Using Markup Language USA 9/24/2003 4/21/2009 Granted Avaya Inc.
Apparatus and Method for Providing Service for TTY and 10/671925 7099440
240 Grantor | v oice Transmission Usa 9/24/2003 8/29/2006 Granted Avaya Inc.
Technique for Prefix Limit Exchange for Route 10/669252 7418519
242 Grantor Advertisement USA 9/25/2003 8/26/2008 Granted AVAYA MANAGEMENT L.P.
. . . 10/670932 7555546
243 Grantor Enterprise Network Services Architecture USA 9/25/2003 6/30/2009 Granted Avaya Inc.
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Methodology and Apparatus for Load-Balancing Work on a

244 Grantor Netwotk of Servers Based on the Probability of Being USA 107673118 7770175 Granted Avaya Inc.
Serviced Within a Service-Time Goal 9/26/2003 8/3/2010
2 | cmor | Nhod s o o Acssmgvesansarvon | gsy | e | e | G
246 Grantor Wireless Teleconferencing System USA %mmowmmwww mq\ww\cw%omw Granted Avaya Inc.
207 | crmor | ot o ot commncaonion | gy | et | e | e
o | oo | Yottt oo e pbvene o tiiioses | uy [ om0 g | o
I e — or | me e | G
250 | G | U Yoo v r ot s o | meme | mee | G
51 | cmor | Eren cottnginconmionsess s | sy || e | G
252 Grantor W\Mﬂwﬁwammn Apparatus for Generating and Reinforcing User USA %m ww wmwwm N\ wm\wmc%m Granted Avaya Inc.
25| | Mottt o e Wit ot o N
254 Grantor Method and Apparatus for Rotating Auto Reserve Agents USA %mwwmm M MM Hmmc\w\wmﬂ%%m Granted Avaya Inc.
255 Grantor %%Mﬂwwn Apparatus for Migrating to an Alternate Call USA %m ww Nm%wwc N\ww\wmw oo%c Granted Avaya Inc.
256 Grantor WSMWWMMH N& Method for Reconnecting Dropped Cellular USA %wwm%ww W\wﬂc\wmww Granted Avaya Inc.
257 | Gomor | s ot s o rammtrteniane |y, | [ mn | G
2 | oo | pmrs Mot Compus oz toigngros |y |l | o
259 Grantor Generation and Processing of Statistical Information USA %wwwmmmmw um\w\q%%omm Granted Avaya Inc.
260 Grantor Caching Delta-Queue USA m %\\m % \wwww w\mwﬁwwwww Granted Avaya Inc.
2 | cmor | Py Aot e csoarony e | gy | e || e

21

TRADEMARK
008270 FRAME

0627

REEL



10/688473

7047002

262 Grantor Poll Scheduling for Emergency Calls USA 10/17/2003 5/16/2006 Granted Avaya Inc.
. . s 10/693807 7716338

263 Grantor Rehoming Via Tunnel Switching USA 10/24/2003 5/11/2010 Granted Avaya Inc.
System and Method for Distributed Multipoint Conferencing 10/697190 7461126

264 Grantor with Automatic Endpoint Address Detection and Dynamic USA Granted Avaya Inc.

. 10/30/2003 12/2/2008

Endpoint-Server
System and Method for per Flow Guaranteed Throughput,
Multiple Tcp Flow Bandwidth Provisioning, and Elimination 10/703186 8520520

263 Grantor of Packet Drops for Transmission Control Protocol (Tcp) and USA 11/6/2003 8/27/2013 Granted Avaya Inc.
Tep-Friendly Protocols
Method & System for Responding to Requests Relating to 10/705679 7124142

266 | Grantor | lex Data Maintained in a Structured Form USA 11/10/2003 10/17/2006 Granted Avaya Inc.

. . L 10/713639 6997747

267 Grantor Shield For High Frequency Telecommunications Connector USA 11/13/2003 2/14/2006 Granted Avaya Inc.
Detecting Voice and Tones Using Goertzel Filters for Call 10/713940 6950511

268 | Grantor | pasification USA 11/13/2003 9/27/2005 Granted Avaya Inc.
System and Method for Providing Multi-Party Message-Based 10/719452 7496353 .

269 Grantor | oice Communications Usa 11/21/2003 2/24/2009 Granted Intellisist, Inc.
Method and Apparatus for Content Based Authentication for 10/721721 7752320

270 | Grantor | Network Access USA 11/25/2003 7/6/2010 Granted Avaya Inc.
Method and Apparatus for Extracting Authentication 10/723416 8639937

27 Grantor | 1 ormation from a User USA 11/26/2003 1/28/2014 Granted Avaya Inc.

. . . . 10/727915 9572095

272 Grantor Intelligent Selection of Message Delivety Mechanism USA 12/4/2003 2/14/2017 Granted Avaya Inc.
Distributed Architecture for Deploying Multiple Wireless 10/731348 7606208

273 | Gramtor | ool Area Networks USA 12/9/2003 10/20/2009 Granted Avaya Inc.

. 10/732645 8036370

274 Grantor Directly Contactable Call Center Agents USA 12/10/2003 10/112011 Granted Avaya Inc.
Method and Apparatus for Allocating Processing Capacity of 10/736062 7603463

275 Grantor System Processing Units in an Extranct Gateway USA 12/12/2003 10/13/2009 Granted Avaya Inc.
Method and System for Secure Session Management in a Web 10/733326 8578462

276 Grantor Farm USA 12/12/2003 11/5/2013 Granted Avaya Inc.

. . . . 10/736923 7515695

277 Grantor Client Customizable Interactive Voice Response System USA 12/15/2003 4/7/2009 Granted Avaya Inc.
Method and File Structures for Managing Data on a Flask 10/734280 7363420

278 Grantor Disk USA 12/15/2003 4/22/2008 Granted Avaya Inc.
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Method and Apparatus for Capability Based Addressing in a

10/736108

7525974

27 Grantor | communications Network Usa 12/15/2003 4/28/2009 Granted Avaya Inc.
280 Grantor Contact Center USA m %\\N W \M%W M\qwm\w% w Granted Avaya Inc.
281 Grantor Network Quality Estimation USA m %\\N M \wwwww mq\ww\q% %oﬂm Granted Avaya Inc.
22 | Gror | A Senice Lovel ma Predicive Diger usA 282003 5142007 Granted Avaya e
283 Grantor Presence-Based Telecommunication System USA m %\\N w \Wwwww W%Mwww Granted Avaya Inc.
284 Grantor Computer Telephone Integration over a Network USA m %\\N w \wwww M\m»q\wwww Granted Avaya Inc.
e Tl I usA 1211972003 1172512008 Graed Avaya .
26 | Gaor | Wi e e usA 1211972003 72172009 Graed Avaya .
27 | Grwor | G atonand Method usA 121192003 4202010 Granted Avaya e
288 Grantor M:M%MMMM w\_oas_m with Embedded Physical Layer Support USA m%\\m\wwww N@ww%%oqm Granted Avaya Inc.
289 | Grantor | Interworking Functionality USA e s Granted AVAYA MANAGEMENT L P.
Method and System for Providing Configurable Route Table 10/744529 RR6R745
290 Grantor Limits in a Service Provider for Managing Vpn Resource USA Granted Avaya Inc.
Usage 12/22/2003 10/21/2014
1| Grnor | ptation of Specch Moddls Usa 11272001 2010 Granted Avayanc
292 Grantor Detection Of Hidden Wireless Routers USA Mﬁ\vm_m M MM HMM%WNW 0 Granted Avaya Inc.
23 | Gror | i tommaion ona Communicaion Netwark usa Vta000 132010 Granted | AVAYAMANAGEMENTLP.
294 Grantor Adhoc Secure Document Exchange USA %ﬁww M w M W\q%\wwww Granted Avaya Inc.
295 Grantor Wﬁﬁ“v%“ﬁ%ﬁ%msm Wireless Connections in a Wireless USA Mwmwwwwwm L\mw%\wwwo Granted Avaya Inc.
296 Grantor Call Centre Customer Queue Shortcut Access Code USA Mwmwww % NM_ %ww\mmm oﬂm 3 Granted Avaya Inc.
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10/769448

8009600

297* Grantor Dealing With Lost Acknowledgments When Power-Saving USA 1/30/2004 8/30/2011 Granted Avaya Inc.
o | cmor | Eremnes cattngincommionsess s | sy || | G
29 | crmor | ot pppe oo cunnm o mpeetame |y | s | e | G
or | oums [omen ] G
301 Grantor MA:M% %MMM MMMommmo:nsm IP Telephony Registration, Control USA %\\M\W w%_m wtﬂw wwww Granted Avaya Inc.
302 Grantor Mwsmmm.msa Machine Augmented for Multiple Evaluations of USA %\\M\W wﬂm_m M\QM\WNMN Granted Avaya Inc.
303 Grantor Time Series Monitoring System USA H%\\M\WWNM» N%\M\w% oﬂowc Granted Avaya Inc.
304 Grantor Wan Keeper - Efficient Bandwidth Management USA Wﬁ\vmvwmm % NM_ N\muw%w Granted Avaya Inc.
5 | oo | et Lomton Cimeye s Ty | usy | [ el | G
306 Grantor WMMWMMMH mmwmamnos of Wireless Terminals in a Multi-Story USA Wﬁ\vmwmo%ww cq\wmwmw%o»q Granted Avaya Inc.
w0 | oo | S oy spsimisons | g [ wme [ e | e
308 Grantor Post-Termination Contact Management USA Wﬁ\vmww % MM M\MN\WMNM Granted Avaya Inc.
w0 | G | ptd st ventrng e rainor | g [ [ me | G
Protocol Independent ZEES& Designated Router 10/784757 8099516
310 Grantor Enhancements for Supporting Internet Group Management USA Granted Avaya Inc.
Protocol in a Multi-Access Network 212312004 /1772012
311 Grantor Using Additional Information Provided In Session Requests USA mewm_ % MM ~Mw~owwwwwm Granted Avaya Inc.
312 Grantor Call Duration Alert USA mewwmm%m M MNMMWNM Granted Avaya Inc.
313 Grantor Determining Departure Times for Timetable-Based Trips USA mew_wmm w %M Nq\ww\wmw %omm Granted Avaya Inc.
314 Grantor Using Business Rules for Determining Presence USA mewwwmw %\w WM% HN 6 Granted Avaya Inc.
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315 Grantor WWMMMMM Version Marking and Access Method and USA me WM\WM %%M NMM w \mwmoﬂow Granted Avaya Inc.
316 Grantor Advanced Port-Based E911 Strategy for IP Telephony USA %\\M \Ww%w ﬁw\%ﬁwwww 5 Granted Avaya Inc.
317 Grantor MMW»MMMM M_M_ﬁmg@ System Telephone Feature for Pbx and USA H%\\MN\WWM_M_ 3 W\wﬂc\wmww Granted Avaya Inc.
318 Grantor Ring-Tone Messaging Setvice USA wﬁ\vmﬁ\w % MM W\QMMNMM Granted Avaya Inc.
19 | G | Nt ppwons vt NevokBasiion | gsy || s | G
320 Grantor Personal Location Information Management USA wwmwwmm % MN quw_\cw Om M_ 2 Granted Avaya Inc.
1| comor | Moot o s Commiion | g5y || s | G
322 Grantor m_wwhm_%o&noasm System Hardware Key for Software USA me MMMMM cq\wmw%%ooq Granted Avaya Inc.
5 | oo | ook et oS s |y | wmm [ 7| G
324 Grantor Method And Apparatus for Incoming Call Pause Notification USA WA\MWWMMMM HMMVN\W\W% W Granted Avaya Inc.
325 Grantor W\MMMM Msn Apparatus to Forecast the Availability of a USA me MM %%M M\mmwwwﬂ Granted Avaya Inc.
326 Grantor Voice Recognition for Servicing Calls by a Call Center Agent USA WA\MMNMMM Nq\ww\wmm% N Granted Avaya Inc.
327 Grantor High Speed Non-Volatile Electronic Memory Configuration USA Wwwwmﬁwm N\wﬁﬁ\wwww Granted Avaya Inc.
s | oo | ConeCoes it Tk s aciogen e |y |y [ G
329 Grantor Wmﬂﬂo%mw%ﬁwww%www for Translating a Classification System USA me Mw wam M K_q\ww\wmmoﬁomm Granted Avaya Inc.
330 Grantor WWMMW MMM Method for Efficient Scheduling of Periodic USA me MWM_MMM_ %\w #\ch%oqc Granted Avaya Inc.
Systems and Methods for Preserving Confidentiality of 10/813358 2430671
331 Grantor Sensitive Information in a Point-of-Care Communications USA Granted Avaya Inc.
Environment 3/31/2004 9/30/2008
9 | G | FomionSams o ton oot oo | [ g | o
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333 Grantor Identify Caller Preferences USA %\\M \WNK%W MMMWN ww Granted Avaya Inc.
334 Grantor Interactive Voice Response Unit Response Delay USA %\\M \wwwwm L\ﬁw\www 6 Granted Avaya Inc.
5 | comor | frpms et rspecgnitononvwns | gy |t | | G

Grnor |y s i Cl ooy e or | omme [ e G
337 Grantor Video-Telephony Integration USA Mﬁ\vmwmm % MM NOKM\NN@ Omow Granted Avaya Inc.
338 Grantor Management of Contacts in a Network of Contact Centers USA %%WMNN M\m\cmm%%c Granted Avaya Inc.
339 Grantor W\MMH%MM\ mmsm HWWESEm for Network Security Based on Device USA Mwm MWNN%N quw_ww%w Granted Avaya Inc.
0 | comor | Metodmd o g onorvon e | gy |t | e | G
| G| ittt St fr Gt S S va || e | o
s | comor | Moot o g e oo T | g5y | tmne | e | G
343 Grantor Method and Apparatus for Controlling Access to a Media Port USA H%\\M\wwwwc M\ﬂm\wwww Granted Avaya Inc.
s | comor | QB icing maongmion oo | sy | lmen | ot | e
345 Grantor Apparatus and Method for Processing Call Disconnects USA %%M%MM wq\www%om ﬁwo Granted Avaya Inc.
s | o | Mottt o vattaen v sotonst |y, [ wmm [ e | o
347 Grantor wﬁ\v_wwwwwmmwﬂdww%g Secure Extension of Enterprise Setvices USA me MMNMM . M\Nwﬂc\w wwq Granted Avaya Inc.
s | comor | YotodrortetTios oot gsy || e | G
349 Grantor WMMMMQQ of Participation in Multi-Channel and Multi-Party USA 1 %\\wm\w w%_w mq\ Wm\w% oﬂﬂ Granted Avaya Inc.

Determining the Qm.o mSE:.wm_ Location from Which an 10/361194 7177399
350 Grantor Emergency Call Originates in a Packet-Based USA Granted Avaya Inc.
Communications Network 6/4/2004 2/13/2007

26

TRADEMARK

0632

008270 FRAME:

REEL



351 Grantor WM_MMM for Presenting Applications on Instant Messaging USA H%\\w\ww%_m ﬂww%w\www Granted Avaya Inc.
o | e | e | e
5 | G | Sy g sosotm | gg [ mane [ mems | G
354 Grantor Quality-Of-Service and Call Admission Control USA %Mwww % MM quw\wmm ow N 2 Granted Avaya Inc.
355 Grantor Distribution of Packets to Multiple Addresses USA H%WWNN % MM M\m»q\wwww Granted Avaya Inc.
o | G | Yt s e oo s | g [ [ e | G
357 Grantor Architecture for Ink Annotations on Web Documents USA H%MMN % %M_ ﬂw\mﬂwﬁwwq Granted Avaya Inc.
358 Grantor Management of a Multi-Process System USA %mwwmm%%% wwwmwmmow WN Granted Avaya Inc.
359 Grantor Embedded Cable Connection Identification Citcuits USA H%Mmmww m_ MM Mwmw\wwwm Granted Avaya Inc.
360 Grantor Software Applications Break Through a Screen Blanker USA %mwwmm % MM M\Mw\c% % Wo Granted Avaya Inc.
o | oo | fuomc Commmionarcat stz | g [ e [ G
362 Grantor Log-Based Ringtones USA %mww % %M wq\w M_\wmﬂ%oom Granted Avaya Inc.
363 Grantor Routing Data to One or More Entities in a Network USA %wwww%ww M\NMN_% Hﬂ Granted Avaya Inc.
364 Grantor W\MMMM MMQ System for Providing Interactive Event USA 1 %\\w\www Mw w\wmm\w wwm Granted Avaya Inc.
365 Grantor WW%WMMW Wmooﬁg Via Alternative Terminals and Partitioned USA wwM WWMMMM M\ N MM %W Granted Avaya Inc.
s |G| Nt ot o spmrin o TR
367 Grantor Proximity-Based Authorization USA wwmw % MN 1 w\mmq%m“ v Granted Avaya Inc.
I e ——— or | [ e | G
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10/894752

7693553

369 Grantor Intelligent Ringtone Service USA 72012004 4/6/2010 Granted Avaya Inc.
0 | comor | fotodd e e ook consion | g5y |t | s | G
371 Grantor Log-Based Ringtone Service USA wwmwwwm ﬁw\wﬂo wawwu Granted Avaya Inc.
372 Grantor One-Touch User Voiced Message USA wwmwww % WM NMM W\Wm % ch Granted Avaya Inc.
373 Grantor WMWMMMMM%MMWMWM Automated Location Positioning Asset USA 1 %\\%\w%wo M\WM__\QM %%q Granted Avaya Inc.
374 Grantor Server-Coordinated Ringtones USA %Mwm m_ NM mq\wwwmm %omm Granted Avaya Inc.
375 Grantor Terminal-Coordinated Ringtones USA %Mwm % %M L\wmoum\wwwq Granted Avaya Inc.
376 Grantor System and Method for Controlling Network Access USA %WMWWM w\mmwwwww Granted Avaya Inc.
77 | oo | Stemevetes o et g Denstor |y | [ s | G
378 Grantor Traffic Multiplexing Using Timestamping USA wﬁ\vmww % ﬁm cwwm\mmo % Wm Granted Avaya Inc.
57 | cor | ot o Ut Operon A o | |opme | G
380 Grantor MMMWEE:BS&% Terminal Identification on a Switching USA %m wwmmwwm . w\m%wm\w%c Granted Avaya Inc.
381 Grantor W\memon and Apparatus for Authorizing Multicast Forwarding USA %m MWM_MMM_ %\WM \mmmomwm Granted Avaya Inc.
382 Grantor Power-Saving Mechanisms for 802.11 Clients USA wwmwwmm%% M M\Nwwmmow N 1 Granted Avaya Inc.
383 Grantor Communication Device Locating System USA ﬁm\\w \wwwm_q mq\m w\mmﬂ%omw Granted Avaya Inc.
384 Grantor W\MH%MM WMM MW%mSEm for Determining Endpoints for Use as USA H%\\wc\wwwwm M\wﬂm\wwmw Granted Avaya Inc.
385 Grantor ww\ meam and Methods for the Schedule Alignment of a Packet USA 1 %\\%\ww Mmm mq\w\%%oﬂm Granted Avaya Inc.
s | comor | Dbt S o oo vewinion |y | wmer [ ot | G
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Method and Apparatus for Recording/replaying Application

10/939644

8949134

387 Grantor Execution with Recorded Voice Recognition Utterances USA 9/13/2004 2/3/2015 Granted Avaya Inc.
388 Grantor Customizable Background for Video Communications USA %NKM w NM M\Nmm\wwww Granted Avaya Inc.
on | e || G
391 Grantor MMMmHMM Conflict Management Using Predefined Xml USA %M MKM mww L\mmou\w ch Granted Avaya Inc.
392 Grantor Out of Office Autoreply Filter USA %MMK\_M_ % MM Hw\mw»owwww 0 Granted Avaya Inc.
5 | comor | Moot o o peeminng o endigl | g5y || e | G
e | or | ithodand s o st e e o on | e | poe | G
395 Grantor Graphical Representation of Definitions of Statistics USA %WK\_M_ w MM mwm\wmm % Hmw Granted Avaya Inc.
396 Grantor Multi-Tasking Tracking Agent USA %mwu\_mm % WM MMM%M Granted Avaya Inc.
397 Grantor Localization of Call Routing for Tdm Sets in an IP Network USA %MNRMWMM Nq\w www%oom Granted Avaya Inc.
398 Grantor Secure Installation Activation USA %MNK\N m_ ww M\www % wo Granted Avaya Inc.
399 Grantor Detecting an Attack of a Network Connection USA %MWK\_W % MM W\q%\wwwm Granted Avaya Inc.
400 Grantor Camera Frame Display USA %MMK\_W M w M mu\wwwmo %o»m Granted Avaya Inc.
o1 | crmor | Yoty mmints vy i atosionin |5y | e || e
0 | Gmor | Mttt g e e | g5y || e | G
5| cmor | s Ceaton st oot on | e e | G
i | oo | S s e et | usa | | I | o
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Resilient Application Layer Ovetlay Framework for

10/953033

7809846

403 Grantor Converged Communication over Internet Protocol Networks USA 9/29/2004 10/5/2010 Granted Avaya Inc.
406 Grantor Code-Coverage Guided Prioritized Test Generation USA %mwwwwww Wwww%% Hm 2 Granted Avaya Inc.
407 Grantor %wﬂ%:ﬂﬂ@: Detection and Recovery for Internet Protocol USA %m www%m mq\wwwmu%mo Granted Avaya Inc.
408 Grantor Detection Of Looping Communication Channels USA %Mwww M MM &Mﬁwwwm Granted Avaya Inc.
409 Grantor Global Dynamic Persistent Information Architecture USA %mwwmm % MM_ mq\m W\QM_ owo»c Granted Avaya Inc.
410 Grantor Certificate Distribution Via License Files USA %mwwmmwm M %\ww\q%% mo Granted Avaya Inc.
w1 | cmor | e vk ommion et acninsion | sy | e | el G
| G | it g for et e ol or || | G
413 Grantor w\ﬂwwmm N%w Apparatus for Providing Communication Tasks in USA %m ww w%ww M\cww\wwm Granted Avaya Inc.
414 Grantor W\WMMMMMM%WMMM”Mm%ﬂﬁmwﬂ%mwﬁﬂﬁsmsﬂ& USA 107935917 8180722 Granted Avaya Inc.
Relationship Model 9/30/2004 5/15/2012
415 Grantor Method and Apparatus for Specifying Web Service Interfaces USA %mwwmm % ﬁm HMN%WNW 0 Granted Avaya Inc.
v | G | Notmtnd vty s e e | sy | e [ e |
417 Grantor Computer And Telephony Integration USA %mwwmm % MN mMm w\cmb oﬂww Granted Avaya Inc.
418 Grantor o>< WMW?_ and Cross Protocol Intrusion Detection for Voice USA %m ww Nm %NM Lw_wm\wwwm Granted Avaya Inc.
419 Grantor Stateful And Stateless Data Processing USA %mwwmm % NM M\mwwwm Granted Avaya Inc.
o0 | G | st nt vt e cromer oy inan | s | - mmer [ s |
421 Grantor MMMMMM% Communications for Increased Handling USA %m ww Nm %NM cwwwwM%M_ Granted Avaya Inc.
422 Grantor W\MMH_MMQM Mﬁ:mu MMES:& for Processing Incomplete or Invalid USA %m ww Nm %MM_ N\ﬂm\wwm Granted Avaya Inc.
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Switching Device, Method, and Computer Program for

10/964213

7849506

423 | Granlor | pefiient Intrusion Detection usa 10/12/2004 12/7/2010 Granted Avaya lne.
I e on | | | G
425 Grantor W\Mwwwmﬂmwm HWWWMMEm for Launching a Conference Based on USA %\\ Wwwmww cwwmwww%m Granted Avaya Inc.
426 Grantor Message File Editing Process USA %\\MM\% M WM %wwww oq Hm 2 Granted Avaya Inc.
| cmor | ot o ommntos e is | gy | tmen | wens | G
428 Grantor System for Conditional Answering of Requests USA Mw\\www w MM mq\wmwmm % HN 0 Granted Avaya Inc.
o9 | e | ot s o povidne vt Assa e | ygy | s | moe | G
430 Grantor Netwotrk Based Virus Control USA m %\\N@W \Wwww mwww_\mmmow M_ 2 Granted Avaya Inc.
w1 | o [Yemamperts s s [ g e T e | oo
T I T e e SR S BT T e
433 Grantor Methods and Apparatus for Determining a Presence of a User USA m w\\% % \Wwww_ M\M\wmww Granted Avaya Inc.
434% Grantor W\WMM% and Appatatus for Determining a Proxy Presence of USA m %\\wc%\wwww qc\w Nwmm %ﬂmm Granted Avaya Inc.
435 Grantor W\Mw%ﬁ“m Ws—w mWMMmSEm for Continuing to Provide Processing USA MW\\MA\VM%W M . Mw_ﬂm%\wwwm Granted Avaya Inc.
Automatic Determination om. O.osbmonSQ H.USEmE Locations LU/014546 7583667
436 Grantor or Other Network-Characterizing Information in a Network USA Granted Avaya Inc.
Utilizing an Encapsulation Protocol 12/16/2004 9/172009
437 Grantor Peer-To-Peer Communication Session Monitoring USA m\\%w \Wwww mwmw\m%% Ho 4 Granted Avaya Inc.
o | G | premamvEt T ose e gsy | mose | ot | G
09 | G | Notmtons e et peom et | sy | [ e |

31

TRADEMARK
008270 FRAME

0637

REEL



Method and Apparatus to Facilitate the Closure of Mobility

11/021379

8085727

440 Grantor Tumnels USA 12/23/2004 122772011 Granted Avaya Inc.
441 Grantor Stereo Conferencing USA m M\% W \wwww Nq\w_w\cmq oqowc Granted Avaya Inc.
442 Grantor Dynamic Video Equalization of Images Using Face-Tracking USA m M\% m \W%M M\ww\mmm oq Hm 0 Granted Avaya Inc.
443 Grantor Location-Based Ringbacks USA Hm \\M\Wwwwq 1 Mwmbmm\www 5 Granted Avaya Inc.
444* Grantor Ringbacks Based on Extrinsic Information USA Hm\\w\wwwwq %WW\N— Om m Granted Avaya Inc.
445 Grantor Internet Protocol Appliance Manager USA MNWWNQ w % mm wq\mwwmﬂ% Ho 0 Granted Avaya Inc.
446 Grantor Mobile Devices Including Rfid Tag Readers USA MNWK\_M w wmm %\M M\cmm oﬂomc Granted Avaya Inc.
447 Grantor WMM:wa-HmEm.mmmma Storage for Network Performance USA MNWK\_NN%MM %\ww\wﬁ%ﬂm@ Granted Avaya Inc.
448 Grantor W\MWMM%HM %:Mﬂmmwem for Merging Call Components During USA MN ww Nm m%mm K_q\ww\omﬁoﬁoom Granted Avaya Inc.
449 Grantor Simplified Call Answering Service USA MNMRMMMM mq\www%oq Wo Granted Avaya Inc.
I e T e S TSI TR e
451 Grantor Call Establishment Based on Presence USA HNH\\%MMMWQ mwmww% % M_ Granted Avaya Inc.
52 | amor | gt i Busdon e s of T
453 Grantor %M%HM Unsolicited Content at a Telecommunications USA Mﬂ\\%\w wwwmm M\m_m\wwﬂ Granted Avaya Inc.
>E§.SEm wsa Zm%o.n for Controlling Interaction wﬁs.&g a 11/051921 7573987
454 Grantor Multi-Media Messaging System and an Instant Messaging USA 2/5/2005 8/11/2009 Granted Avaya Inc.
System
455 Grantor System And Method for Voicemail Privacy USA M\\% \wwwm% %Nm%\wwwﬂ Granted Avaya Inc.
456 Grantor mmwmmwsm Messaging Actions Using Form-Based User USA Mﬂ\\%\w w%o M\WM\QM %oom Granted Avaya Inc.
157 | amor | st s omatoninan s T T .
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11/053270

8559605

458 Grantor Extensible Diagnostic Tool USA 2/7/2005 10/15/2013 Granted Avaya Inc.
459 Grantor Mwmwwm User Information in an Integrated Communicating USA Mﬂ\\%\w WWWN ﬂq\ww\ﬂmm%owm Granted Avaya Inc.
460 Grantor Distributed Cache System USA M\\% \Wwwﬂ M\M\WMNW Granted Avaya Inc.
461 Grantor Networked Voicemail USA M\\% \Wwwmmm mq\www_% % Ho 0 Granted Avaya Inc.
462 Grantor Form-Based User Intetface for Controlling Messaging USA M\\% \wwwwmq M\wmw%%o»c Granted Avaya Inc.
61 | Gamor | i s SeverDian Senie Vo vsa | U e | o
464 Grantor Integrated Multi-Media Communication System USA M\\% \WWWQ% Nowww% % Ho 0 Granted Avaya Inc.
465 Grantor W\MMWMQ and Apparatus for Global Call Queue in a Global Call USA WNMN%MM w\mmm\wmmw Granted Avaya Inc.
466 Grantor Call Management USA WNMMV M w mm 1 w\mmcmmww 3 Granted Avaya Inc.
467 Grantor Informing Caller of Callee Activity Mode USA WNMMV%M mm M\MNNNW Granted Avaya Inc.
o | G | Nttt ooy Aot sy |y [ e |
9 | e | Dy ok astamen Siacgmssonniipe | ysy | || G
7 | o | U oromtn v it omisions |5y || e | G
7| oo | Lot sy o b et vsa | YR | o
72 | Gamor | i sLosaton denes o o oo Frsaens v | R | oo
7 | Gamor | g etiosten s to Tt Commnitors v | e | | o
75 | Gamor | st s o et s o R
475 Grantor WMMQM%%HM Mﬂm\amﬂsm for Providing Default Media Content USA WN Mwwmwmo M\w M\NNO%WO Granted Avaya Inc.
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Systems and Methods for Implementing Call Waiting in

11/068327

8208410

476 | Granfor 1\ ltimedia Devices usa 21282005 6/26/2012 Granted Avaya lne.
77| | Nt gt ot st et o N T T
478 Grantor W\MMHM%M M%m%ﬂ%%mem for Determining User Feedback by USA M\\%\Wﬂ%mm w\mwﬁ\wwww Granted Avaya Inc.
7 | cmor | Mot o oot st temmisn | gy | wmen || G
480 Grantor WWMMHWO Video Generation in Interactive Voice Response USA WNWWN@%NM mq\wwwww%mo Granted Avaya Inc.
481 Grantor MMMMH QONm Detection to Determine an Area of Interest Within USA WN MM\MNMM NMMM %oom Granted Avaya Inc.
w2 | Gomor | Gomtne P s ecommenons et | gsy | L | | e
Method and Apparatus for Automatic Notification and
483 Grantor Response Based on Communication Flow Expressions Having USA 11/083365 8516043 Granted Avaya Inc.
Dynamic Context 3/17/2005 8/20/2013
w4 | Gror | N0 i ofa Communication Fow Expression usA 3172008 162011 Granted Avaya e
s | cor | ot s i vroraprstoes |y, [y [ s G
6 | Grutor | Sytem and Method o Providig Auomated CallCene usa L1Es6s7 8170197 Granted Inelsis, nc
487 Grantor Wwww%mmwﬁoﬁ of Participants in a Multi-Party Video USA WNMMMMMW %\W ww%%ow Granted Avaya Inc.
488 Grantor Apparatus and Method for Preventing Eavesdropping USA WWMWMM_ % w mw Hﬂm\w\mmm % WN Granted Avaya Inc.
489 Grantor Traffic-Based Availability Analysis USA wMWM\WM M MM quww% oﬂwo Granted Avaya Inc.
0 | Grnor | Y oty to T1Y-nabled Resouress usa 308 2812009 Grarted Avaya I
491 Grantor Apparatus and Method for Ownership Verification USA wmwww w N M N\MM\N_ % Wo Granted Avaya Inc.
492 Grantor WM%H&MWWMM& Estimates Auto-Notification Based on USA mewwwwwmw K_MMM\WQ%WN Granted Avaya Inc.
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11/094457

7764782

493 Grantor Method and Apparatus for Routing Telecommunication Calls USA 3/30/2005 7/27/2010 Granted Avaya Inc.
o1 | crmor | Mot o et s crewsonss | gy |t || G
495 Grantor IP Phone Intruder Security Monitoring System USA M%wmm w WM Ww w\qmm om wm Granted Avaya Inc.
496 Grantor Communications Services for Business Process Design USA 1 M\\% \Wwwwm N\mwmﬁ% M_ 1 Granted Avaya Inc.
497 Grantor Change Speed of Voicemail Playback Depending on Context USA MN%MWWM M\MN\WMNN Granted Avaya Inc.
on | crmor | St Comstoms g yami Tope St | gy | e | e | G
499 Grantor W%M%Mwwma Apparatus for Trust Based Routing in Data USA MN Mwwmwwm_ M\NMWNN%H Granted Avaya Inc.
500 Grantor Wm.w%sswnmw_ Association Signaling for a Single Number USA MN Mﬁ\vw%wmc M\wmwmq%owc Granted Avaya Inc.
o | cmor | thod 2 s o vl Ot s e o | e | | e
s | mor | ot s oAb Conol oy or | | | e
Method for Selecting Contact Center Agents Variously for LU/116913 7817796
503 Grantor MM_MESE\ and Non-Telephony Work 000538741A a Pbxs USA 4/27/2005 10/19/2010 Granted Avaya Inc.
o | G| Yt g Sy for s Commnictons i N T T
505 Grantor Detecting a Voice Mail System Answering a Call USA M\\M\WWMW wq\mwwmmom Ho 0 Granted Avaya Inc.
6| o | Exrine oo oo et o |y [ e |7 e
1 | o | Yoo e oot ey of e N
508 Grantor WMW\:MMM mO%m\uMMMmmv%m In 802.11¢ Wireless Local Area USA M\\cﬂ\wwww Nq\wwwmﬂ%ﬂmo Granted Avaya Inc.
509 Grantor Prevent Video Calls Based on Appearance USA waww w MM qq\wmww_ oqomc Granted Avaya Inc.
510 Grantor %MM%MMNNEM Information Across Telecommunications USA WN Wwwwww ﬂw\owwwww w . Granted Avaya Inc.
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Method for Authorizing a Telephone Transaction and Local

11/569508

8171305

511 Grantor Node USA 5/26/2005 5/1/2012 Granted Avaya Inc.
1| craor | it s or Al s o | [ e | o
513 Grantor Fault Recovery in Concurrent Queue Management Systems USA M\\MMw%c M\NWMMW Granted Avaya Inc.
1| or | s et o g Enrss on || | G
515 Grantor Outbound Dialing Decision Criteria Based USA M\\wﬁwwwq M\N%\Wwww Granted Avaya Inc.
516 Grantor Method of Operating a Contact Center USA M\\M\Wwwﬂ Hc\wm\qmo oq Ho 6 Granted Avaya Inc.
0 | G | Mgt s v o neionin | gs [ e [ e | G
5| Gramar | st s prrs o e AvmaicCompisino N T O
19| Gor | BTkt Lo B et on | e | e | G
520 Grantor Peer-To-Peer Discovery for Location-Based Forwarding USA wmwwwwwmm mq\ww_w%%omm Granted Avaya Inc.
1 Grantor Mwmwwmsw Data-Processing Systems with Telecommunications USA ﬁ\\w\wwwwm w\mﬂwww Nw Granted Avaya Inc.
592 Grantor WM%MN@ Held Telephone Calls by Using a Messaging USA wx Wwwmww L\om%\ww wc Granted Avaya Inc.
525 | G| Ythdnd sy for g s s o N
525 Grantor Enhanced Gateway for Routing Between Networks USA WNMMM%M mew\wwww Granted Avaya Inc.
520 |G| porcc vt i o v s on | g [ e | e
597 Grantor MMM_MMMM% Configuration Methods for Converged Voice USA wN %M%Mmm ﬂwwwwm\wwwm Granted Avaya Inc.
528 Grantor Context Sensitive Contact Broker USA wmwww M M M MM%WNM 9 Granted Avaya Inc.
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11/191699

7423965

529 Grantor Method of Measurement Based Network Admission Control USA 7/28/2005 9/9/2008 Granted Avaya Inc.
0 | crmor | ety of S Qo rovidoning s or | | | G
531 Grantor Remote Party Speaker Phone Detection USA ﬂ\\m \Wwwwmm M\q%\wmww Granted Avaya Inc.
532 Grantor Active Emi Shielding for Protection of Medical Instruments USA ﬂ\\ M \W%w% w\mcw\wmww Granted Avaya Inc.
5 | Grmor | Derd Gt of st ey oo o |t || G
534 Grantor W\WHWM@ Held Telephone Calls at the Call-Forwarding USA WNN%M %wmm ﬂw\ﬂmﬁwww T Granted Avaya Inc.
535 Grantor Tonal Correction of Speech USA wxwﬁ\vw m_ M mw mwww_\cmm oq WN Granted Avaya Inc.
536 Grantor Complementary Voip Setrvice USA wxwﬁ\vwwwmm Nq\www%% Ho 1 Granted Avaya Inc.
537 Grantor Direct Calling to Devices via a Shared Telephone Number USA WNN%W w MM M\Mﬁ\w%w Granted Avaya Inc.
s | comor | frpams et g fomOvrSimine | g5y | g || G
539 Grantor Adaptive Bandwidth Network Management for Voip Network USA wxwwmm%ww QNMWM_% Wo Granted Avaya Inc.
s | Grnor | By Bt evere o v or | opame | e | G
541 Grantor Call Intrusion USA WNN%M M w mH NMWH\QM_ % WN Granted Avaya Inc.
sur | oo | st fommner s oo [ ygn [ g [ | e
543 Grantor Announcement Service for the Visually Impaired USA wmwﬁ\vw % M mw M\WN\@M %%m Granted Avaya Inc.
544 Grantor Filler Video Streams in Interactive Voice Response Systems USA WWMN%WMMM M\qwm\wﬁﬂw Granted Avaya Inc.
sis | cmor | e eld gt ol oo or | | opme | G
546 Grantor W\WM%M%NE Apparatus for Selection of Special-Purpose USA H@H\\ w\ww w w% No www oﬂmo Granted Avaya Inc.
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Method and Apparatus for Adaptive Video Encoding Based

11/220939

7612792

47 Grantor on User Perception and Use USA 9/7/2005 11/3/2009 Granted Avaya Inc.
548 Grantor A Method for Storing and Retrieving Digital Ink Call Logs USA H@H\\W\WW%O %\MM\M@% Ho 0 Granted Avaya Inc.
549 Grantor Secure Download Manager USA H@H\\M\wwwwq &Nﬁwww 0 Granted Avaya Inc.
550 Grantor Methods and Systems for Netwotrk Traffic Security USA H@H\\M\WWWWQ cq\w W\Mm oHoHc Granted Avaya Inc.
1| oo | Mol s o g Clca b omatin | s | WL | G
552 Grantor Electroluminescent Patch Cable USA WNNNW M Wmm M\MW\@M owow Granted Avaya Inc.
553 Grantor Rfid Patch Panels and Cables USA WNNNWM_ M N mm ﬂwwmmwwwwwm Granted Avaya Inc.
S| Ganor | e Ao usA oi122008 1112009 Granted Avayaie,
59 | ommor | Auormte ot St Coniamon | usa | LR | o
o | oo | gy o racommietoncas | s [ ymse [ e | G
557 Grantor Answer On Hold Notification USA WNWWMMM M\mwwwmw Granted Avaya Inc.
Zﬁ.gn N.En Apparatus for the >=85m8.a Delivery of 11/229265 8577015
558 Grantor Z&&nmﬁsm to Contacts Based on Predicted Work USA 9/16/2005 11/5/2013 Granted Avaya Inc.
Prioritization
559 Grantor Dial Plan Transparency for Fragmented Networks USA WNWWM w w mm Nﬁm\w\wmﬁ%%c Granted Avaya Inc.
560 Grantor Dial Plan Routing for Fragmented Networks USA WNWM M % mw %w_m\mmm ow N 3 Granted Avaya Inc.
s61 Grantor W\_MMMQ and Apparatus for Allowing Communication Within a USA wmmwwwmwmc mq\wmwmq%m Granted Avaya Inc.
562 Grantor Location-Based Presence Automation USA wmmwww%m mm K_MMMW%% Hmw Granted Avaya Inc.
563 Grantor MMMM%MMHMMWM zmmoama Streams in Interactive Voice USA wNwW waw% M\Mﬁ\wmww Granted Avaya Inc.
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11/238872

7764713

564 Grantor Synchronization Watermarking in Multimedia Streams USA 9/28/2005 72712010 Granted Avaya Inc.
sos | Graor | Yo oves o s Croscton o | [ s | e
06 | Grnor | Betieds ot s g Resoues vsa | MERe | AR o
567 Grantor Detection Of Telephone Number Spoofing USA wawM % WM W\cmq\wwww Granted Avaya Inc.
568 Grantor Data-Driven and Plug-in Defined Event Engine USA WNN%WMMM wq\wm\cmm%%c Granted Avaya Inc.
>A&&o.§_ Functionality for Hm._mvgsﬂ Z.:Ecﬁm. and 11/238280 8095887
569 Grantor CEENES.H of Context Information Associated with Telephone USA 9/29/2005 /1072012 Granted Avaya Inc.
Numbers in Computer Documents
570 | cmor | Ging Piers S sones o | e | | G
71 | comor | Metodm o ot iorssie | sy || s | G
572 Grantor Presence-Based Hybrid Peer-To-Peer Communications USA WMMK\_M % Mmm M\q%\ww% Granted Avaya Inc.
75 | oo | mimeise s o tenGenen [ uy [ [ 0w | o
| coer | Mot tton s o oo pungronine | g5y | e | wne | G
s | comor | pmorenion ten syames st | sy | s | s | G
576 Grantor Location-Based Survey Via Mobile Device USA Mw\\wu\_wmw mH 1 wwwm\www Granted Avaya Inc.
577 | oo | enhom Everin sk pecion tecntmzd |y |l [ s | G
578 Grantor Assisted Discrimination of Similar Sounding Speakers USA Mw\\mmwwww M %\wmwmﬁoﬂﬂ Granted Avaya Inc.
579 Grantor Data Extensibility Using External Database Tables USA Mw\\mm\_mm M w mc W\q%\wwmm Granted Avaya Inc.
w0 | oo | hlonbe Soe e Bt onbieeend g | UsA | W | V| o
581 Grantor Line Appearance Reservation for SIP Endpoints USA Mw\\wm % WM W\q%\wwww Granted Avaya Inc.
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11/248926

7529558

582 Grantor System And Method for Location Based Push-To-Talk USA 10/11/2005 5/5/2009 Granted Avaya Inc.
Secure Authentication with Voiced Responses from a 11/256224 7694138
583 | Gramor | poecommunications Terminal Usa 10/21/2005 4/6/2010 Granted Avaya Inc.
. 11/262609 8345645
584 Grantor Wlan Access Controller Packet Buffering USA 10/31/2005 U1/2013 Granted AVAYA MANAGEMENT L.P.
. . 11/268909 7986685
* -
585 Grantor Real-Time XML Messaging Protocol USA 11/8/2005 726/2011 Granted Avaya Inc.
. . . . 11/273945 8104081
586 Grantor IP Security with Seamless Roaming and Load Balancing USA 11/15/2005 1/24/2012 Granted Avaya Inc.
Alternate Routing of Media Connections Within a Single
587 | Grantor | Communications System Across Public or Private Network USA 11/282200 7457249 Granted Avaya In
anto ommunications System Across Public or Private Netwo 11/18/2005 11/25/2008 ante vaya Inc.
Facilities
Method and Apparatus Providing Connection Recovery for a 11/287105 9591083
588 | Gramtor |y Clien USA 11/23/2005 31712017 Granted Avaya Inc.
Methods and Apparatus for Allocating a Resource to 11/291103 7860234
589 Grantor Enqueued Requests Using Predicted Wait Time Based on USA Granted Avaya Inc.
. L E 11/30/2005 12/28/2010
Prior Resource Contribution
. . . L 11/293722 7636433
590 Grantor Timeline Visualization for Contact Center Processes USA 12/2/2005 12/22/2009 Granted Avaya Inc.
Utilizing Small Group Call Center Agents to Improve 11/293908 8036371
91 Grantor Productivity without Impacting Service Level Targets USA 12/5/2005 10/11/2011 Granted Avaya Inc.
29/244057 D588573
592 Grantor Telephone USA 12/5/2005 3/17/2009 Granted Avaya Inc.
Secure Gateway with Alarm Manager and Support for 11/294961 7590761
393 | Grantor |y v ind Federated Identity USA 12/6/2005 9/15/2009 Granted Avaya Inc.
Managing a Communications System by Offering Participants L/312977 7570606
594 Grantor the Opportunity to Respond to Requests Submitted by Other USA Granted Avaya Inc.
L 12/20/2005 8/4/2009
Participants
. L L 11/313369 7912209
595 Grantor Managing Statistical Information in a Contact Center USA 12/21/2005 3222011 Granted Avaya Inc.
. . 11/313371 7912207
596 Grantor Data Messaging During Telephony Calls USA 12/21/2005 3222011 Granted Avaya Inc.
. L 11/315893 8149695
597 Grantor Dynamic Queue Instantiation USA 12/22/2005 4/3/2012 Granted AVAYA MANAGEMENT L.P.
. . 11/315894 7881197
598 Grantor Interface Scheduling and Traffic-Shaping USA 12/22/2005 2/1/2011 Granted Avaya Inc.
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Call Admission Control of Shared-Access Resources Through

11/318162

8665714

599 | Grantor | 5 call-Handling Server USA 12/23/2005 3/4/2014 Granted Avayalnc.
o |G| 3l Adsion Cone i Cae N T T T
601 Grantor Method For Wireless Network Self-Configuration USA m\\w \Mwwwm M\meqom N 1 Granted AVAYA MANAGEMENT L.P.
602 Grantor NM%MWMMWMMWW&% for Implementing Filter Rules in a USA m\\w\wﬂm@ M\%\ wwww Granted Avaya Inc.
1 | | s ng ettt povigngonseaomaton | ygy | e | mome | G
604 Grantor Technique For Authenticating Network Users USA m M\M M \Wwwwm %W\QM_%% % Granted Avaya Inc.
605 Grantor Technique For Providing Secure Network Access USA m\\w M \Wwwwm K_Mwww\qmw% M_ Granted Avaya Inc.
606* Grantor Advanced Port-Based E911 Strategy for IP Telephony USA Hm\\m\wwwﬁ% W\cmq\wwww Granted Avaya Inc.
607 Grantor WMMHMMHH MMM Direction-Enhanced Automatic Reminders of USA Hm\\m\wﬂqum 3 ﬁwww\wm%ﬁmo Granted Avaya Inc.
08 | Grutor | Method of Providing Network Link Bonding and usa 1327910 st Granied Avavane
09 | amor | Evtatns Qs f e nan e vk i T T
610 Grantor End To End IP Security USA ﬂmww % MM %\m\cmq om ﬁmo Granted Avaya Inc.
611 Grantor Display Hierarchy of Participants During Phone Call USA ﬂ%mww % w M Nq\wwwmw % M_ 0 Granted Avaya Inc.
o | cor | Sttt ption o e xewon s |y [ ipaes [ G
o3 | | e st claton oraceae wonate | ygy | g || G
11 | oo | Pt et ot Bene | v | M| 2R | oo
615 Grantor Optimizing Conference Quality with Diverse Codecs USA HNH\\MM%@% K_Mww_w\wmo Om Ho 3 Granted Avaya Inc.
616 Grantor Event Driven Noise Cancellation USA HNH\\W \WWWMO ﬂwﬁﬁ\wwwﬂ Granted Avaya Inc.
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11/350050

7984378

617* Grantor Management of Meetings by Grouping USA 2/7/2006 719/2011 Granted Avaya Inc.
o1 | crar [ tomaic Cat rtion Sy usig Compue on | e [ mme | o
619 Grantor Semantic Contact Center Management USA WNMM\WNQ M w M mﬂ Mwmo % M_ 2 Granted Avaya Inc.
620 Grantor WMMMMMWMMMW%S Content Stream Delivery Based on USA WN WMVMMM ﬁwww\u%oﬂwo Granted Avaya Inc.
o | G | Bt ime sty comacomernepninein | s | ey [ mvn |
622 Grantor Advanced Port-Based E911 Strategy for IP Telephony USA M\\M\wwwc% %\mwmmow M_ 0 Granted Avaya Inc.
623 Grantor Contact Priority Reordering USA WNMWM_MMM Mw_w\wwum Granted Avaya Inc.
624 Grantor Learning and Unlearning in a Network Switch USA WWMWMM_ % w M K_Mwwwwmo oq wa Granted Avaya Inc.
625 Grantor Automatic Signal Adjustment Based on Intelligibility USA WWMMM\MW M NM N\wm\wmm % ﬂwo Granted Avaya Inc.
26 |G| ot s ot Nt o T e
627 Grantor Protocol For Witeless Multi-Channel Access Control USA WNWMWMN L\mwbow\wwwo Granted Avaya Inc.
20 | Gaor | Jleptone et o et o s v | | BT | oo
o | cmor | Meosar Ve onorvevs st | sy |t | ot | G
630 Grantor User Session Dependent URL Masking USA %%%www M wwwmm_% HN 3 Granted Avaya Inc.
631 Grantor Dynamic Channel Assignment in Wireless ad Hoc Networks USA WW%WM_%M m L\mw%\wwwo Granted Avaya Inc.
632 Grantor Loop Detection in a Communications Network USA meww%w% Www\qmw% HN 2 Granted AVAYA MANAGEMENT L.P.
633 Grantor Wﬁw%ﬂ%ﬁﬂ% Reservations in Distributed Mac Protocols for USA M\\M\Ww Ww% N\Mm\ww Nw Granted Avaya Inc.
634 Grantor Qos-BASED ROUTING FOR CE-BASED VPN USA 1 M\\w\wﬁwﬂvwm mwww\cmb % Wm Granted Avaya Inc.
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Speech Canceler-Enhancer System for Use in Call-Center

11/401368

8848901

633 Grantor | olications USA 4/11/2006 9/30/2014 Granted Avaya Inc.
636 Grantor Virtual Office Presence Bridge USA Mwmﬁ\vmm % MM ﬁwwmmmwwwwﬂ Granted Avaya Inc.
637 Grantor W\WM%W Basic Service Set (Bss) Traffic and Mesh Forwarding USA MN%MMWM wq\wwwmu%wo Granted Avaya Inc.
638 Grantor Multiple Distinct Physical Channels for Mesh Control USA MN%N@ m_ w m mwwmwmw ow Hm 2 Granted Avaya Inc.
639 Grantor Prioritized Access in a Multi-Channel Mac Protocol USA MN@W%N M M\m%\wwww Granted Avaya Inc.
oi0 | Grmor | Netodod dpprs b ecommicnin i | gsa | LR P | G
o | G | Netmtons gtk ot conen sy | [ pme |
ot | G | g vivod o priang o vt N
643 Grantor Feeble Ring Tones USA M\\M_\WWWM W\q%\ww%w Granted Avaya Inc.
644 Grantor Signal Processing at a Telecommunications Endpoint USA M\\M \Mwwwo %\wmwmmom Hﬂm Granted Avaya Inc.
15 | s | ot At e s s i or | wemr [ e ] G
646 Grantor Setting up a Conference Call with a Hashed Address USA M\\w \Mwwwc &Nww\w%o Granted Avaya Inc.
647 Grantor Coordinated Invitations to a Conference Call USA M\\w \MMWN% M\NM\MN% Hﬂ Granted Avaya Inc.
648 Grantor W\MMW“M and System for Management of Queues in Contact USA WNMMMWM cwwmwwq%mo Granted Avaya Inc.
649 Grantor Dynamic Multikeys for Persistent Objects USA meww M m m %m%wwww Granted Avaya Inc.
650 Grantor KMMMMMM@S&% for Persistent Objects with Dynamic USA WN wwwmmm wwmwm\wmw Granted Avaya Inc.
651 Grantor Mﬂww Muo:monos of Persistent Objects with Dynamic USA WN wwwmmw me_m\wwmw Granted Avaya Inc.
652 Grantor MMMMMW URL for XML Documents Via aTelephone Signaling USA WN%W%MM %W\W@%WN Granted Avaya Inc.
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11/420316

8462931

653 Grantor Monitoring Signal Path Quality in a Conference Call USA 5/25/2006 6/11/2013 Granted Avaya Inc.
Zmogm.a.m and Emongm. for >~§§Esm wmg.mg and L1/441595 7912075
654 Grantor Synchronizing State of Duplicated Media Processing USA 5/26/2006 3222011 Granted Avaya Inc.
Components
655 Grantor Spam Whitelisting for Recent Sites USA WMK%M % w M Www\mmm % HN 2 Granted Avaya Inc.
650 | cramor | s st s e v on | e || e
657 Grantor Alarm-Driven Access Control in an Enterprise Network USA M\\M_Mwwm% w\ﬂ\wwww_ Granted Avaya Inc.
o5 | Gramor | Bimerin oo o o1 R
650% Grantor WWMMMSM Information from a Forwarding Plane to a Control USA M\\M\WMHMO mww%mm%m Granted Avaya Inc.
660 Grantor Methods and Apparatus for Network Presence Detection USA M\\MMMWM %wwm oq Hm 2 Granted Avaya Inc.
661 Grantor Avoiding Hidden Terminals in Wireless Local Area Networks USA L M\\MMNMMN M\mmm\wwww Granted Avaya Inc.
662 Grantor NMMMMM Exposed Node Problems in Wireless Local Area USA M\\ MM wwmm 1 #M\mﬂﬁ%\w w w . Granted Avaya Inc.
663 Grantor Auto Join Conference USA M\\w \wwwwm mwww\cmﬂom m_ Granted Avaya Inc.
664 Grantor Method and Apparatus for Handling Disconnected Call USA Mmm w M M wammﬂm\wwm 0 Granted Avaya Inc.
665 Grantor W\_M%MW MMM %mﬂwa&smnsm Co-Resident Teleconferencing to USA MWM%MM N\ww\m%%m Granted Avaya Inc.
666 Grantor Meeting Notification and Merging Agents USA memm w MM Wm\wwmq % M_ 3 Granted Avaya Inc.
667 Grantor W\HMMWMM and Apparatus for Data Protection for Mobile USA MMNWNHWNM M\m_m\wwm Granted Avaya Inc.
668 Grantor Visual Voicemail Management USA MMMW M w m www W\QM Om Hm 3 Granted Avaya Inc.
69 | Gamor | Siine core n o i Pl vs | e | e | o
670 Grantor Wﬁw%ﬂ M%EE:BS&% Device with Interrogator to Interact USA wN MW N@%MM M\ w m\w oqomc Granted Avaya Inc.
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11/476064

9088665

671 Grantor Context Awareness for a Mobile Communication Device USA 6/28/2006 221/2015 Granted Avaya Inc.
672 Grantor Conference Call Participant Management System and Method USA MMMWN@ % M@N MMM\QM_ % wa Granted Avaya Inc.
673 Grantor Selective Security Masking Within Recorded Speech USA MMMN % N M K_Mww_w\w% oﬂmw Granted Intellisist, Inc.
o | cmor | plmionstemere o ey s | sy | e | e | G
System for Identifying Non-Impacted and Potentially Disaster
675 Grantor Impacted People and Communicating with Them to Gather USA WMK%M M MM Hw\mmcq\www 0 Granted Avaya Inc.
Impacted Status
676 Grantor Four Way Rocker Switch with Display USA WMMNNMN Nq\mm\w%% Ho 0 Granted Avaya Inc.
677 Grantor License Scheme for Use with Stackable Devices USA wwwwwmm%mw %Wm\m%%owm Granted Avaya Inc.
on | e | Butesm e oo nsornen gy | ey || G
679 Grantor Automatic Download Provisioning USA ﬁ\\m_ \Mwwc% Mwﬂwwwﬁ Granted Avaya Inc.
680 Grantor Threading Of Mixed Media USA wmm % MM qu W\WH% N 3 Granted Avaya Inc.
I T N BT I
I e B e
683 Grantor WMWMMWWB@H to Respond Messages to Entries in Electronic USA wxwwwwwm mq\www%%ﬂmo Granted Avaya Inc.
it | | Glmpeton ietod Do P oo - T
ovs |G| Dt v v s on e N R TR
686 Grantor Rule-Based System for Determining User Availability USA WWMK%W M M M HM\N%%\WWW 2 Granted Avaya Inc.
687 Grantor WMMMEBS@ Group Availability on Different Communication USA WNK%WMMM wq\mww%%ﬂmo Granted Avaya Inc.
688 Grantor Determining User Availability Based on a Past Event USA wmwwwﬁww M wq\mwww% Ho 0 Granted Avaya Inc.
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11/489678

8854965

689 Grantor Flow Label Systems and Methods USA 72012006 10/7/2014 Granted Avaya Inc.
690 Grantor WHMMM”MMM Participant Identification in Shared Video USA WWMKWMNMM M\cmm\wm MM Granted Avaya Inc.
o | e | Nt s st Nt ggy | b | s | G
692 Grantor Broadcast/Multicast Data in a Wireless Network USA WWMK%M_ % WM ﬂwwmm\wwwﬂ Granted Avaya Inc.
o1 | e | oo tesonmniaions Tomivouii v ysy | e | e | G
694 Grantor Hmm\mmﬂmm%” MMaoW\WH%MM of Identifying Geographic Location for USA ﬂ\\ M\wwwww ﬂwwwﬂm\www# Granted Avaya Inc.
695 Grantor Enterprise Mobility User USA ﬂ\\w\wwwﬁmo %Nm mwww T Granted Avaya Inc.
o7 | o | SmNeesi e e e estotost [ sy | | | oo
95 | ramor | st orCoperthsnsionprvsion i T R e
699 Grantor Multi-Service Request Within a Contact Center USA WNK%M_MWN w\cww\wwww Granted Avaya Inc.
700 Grantor Method and Apparatus for Ordering Communications USA WNMM % M M cwww\cmo Om Hﬂ Granted Avaya Inc.
701 Grantor Client Configuration Download for VPN Voice Gateways USA wxwﬁ\vmmmwm mq\wm\w%% Ho 1 Granted Avaya Inc.
702 Grantor Intelligent Media Stream Recovery USA wxwwmm M MM mwww\mmﬂ% N Granted Avaya Inc.
703 Grantor Pigmented Collar for Bi-Color Light Emitting Diodes USA wmwwm%w% w\mmm\wwww Granted Avaya Inc.
o0 | cmor | Dy tws ot ety menesiss | gsy || e | G
s | G| it A opwns v A T T
206 Grantor WM%MM%MM System for Enhanced Internet Protocol Address USA wN wwwwmm ﬂw\mﬂwﬂ\wwwm Granted AVAYA MANAGEMENT L.P.
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Method and Apparatus for Using Estimated Travel Time to

11/509340

9165260

707 Grantor Schedule an Event and Event Reminders USA 8/24/2006 10/20/2015 Granted Avaya Inc.
708* Grantor High Availability for Voice Enabled Applications USA WWMWMMNM %\m\q%% N 5 Granted Avaya Inc.
0 | Gonor | Qi Eie sy Beveen Tkbon | ey | s | G
710 Grantor MMM_MMMM@ Facial Characteristics for Improved Agent USA WM w M m_wmq K_MMM WNN%WN Granted Avaya Inc.
711 Grantor Interrupting a Conference Call for an Emergency Situation USA WMNMMM m %MW\M@% HW Granted Avaya Inc.
712 Grantor Systems and Methods for Multi-Tiered Priority Messaging USA WMKWW m_ wom mwww\mmﬂ% Hm 1 Granted Avaya Inc.
s | crmor | i S g Anie v |y || s | e
714 Grantor Search-Based Contact Initiation Method and Apparatus USA H@H\\M_\wwwc% Wm\w\q% oﬂm 3 Granted Avaya Inc.
715 Grantor Method and Apparatus for Identifying Related Contacts USA H@H\\M_\Wwwc% M\wmc\w%w Granted Avaya Inc.
716 Grantor WMM%@ Communications Including an Extended Protocol USA H@H\\ W\Ww w Mo w\mwww Nw Granted Avaya Inc.
717 Grantor Contact Center Service Monitoring and Correcting USA H@H\\w \wwwwm Wwwwmo om me Granted Avaya Inc.
718 Grantor Agent-Enabled Queue Bypass to Agent USA H@H\\M \WM%VM@ HM%W\WN % HN 4 Granted Avaya Inc.
719 Grantor Systems And Methods for Automated Media Filtering USA WWWWMV%W M M\Nwwmqom HN 1 Granted Avaya Inc.
720 Grantor Route Optimization Using Measured Congestion USA WWWMV % M M mc\mwwmw % WQ Granted Avaya Inc.
721 Grantor Audible Computer User Interface Method and Apparatus USA WWMWNN w N@N ﬁwwwm\w wﬁ Granted Avaya Inc.
772 Grantor wmﬂmwmm :MMM Wﬂwwmwem for Improving Voice Recording Using USA WN MWNHMMN w\mwﬁ\wwm Granted Avaya Inc.
| Grmor | 2 it 1o o o st o |omm | | o
724 Grantor Data Compression in a Distributed Monitoring System USA WNW_M % w% w\mmm\wwm Granted Avaya Inc.
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11/523402

7835514

725 Grantor Provide a Graceful Transfer Out of Active Wait Treatment USA 9/18/2006 11/16/2010 Granted Avaya Inc.
o || S et i Commisionsien | ygy | e || G
727 Grantor Mﬂwﬁmﬂ Voice Activity Detector to Detect Fixed Power USA WN www%wm ﬂw\wﬂwﬂ\wwwm Granted Avaya Inc.
728 Grantor Tilt Mechanism for Communication Device USA w%ww % w m M\m»q\wwww Granted Avaya Inc.
7 | G | et s ooy ortone sy |y [ |
| e | st s et oratestarten gy | e || G
731 Grantor Method For Dynamic Sensor Network Processing USA ww%m % m M 1 W\mwww\wwww Granted Avaya Inc.
732 Grantor W\H_Hmww%%m MMW %Mwmamem for Identifying Trusted Sources Based USA wN ww MMMM Hmum\%%m Granted Avaya Inc.
i | oo | Yot o o o s et |y [ | | o
734 Grantor WMWMMM Identifier Based Access Control in an Enterprise USA wN ww waw% quwww%m Granted Avaya Inc.
735 Grantor Application Layer Metrics Monitoring USA WWMWWM M % M HMMM\N% oq WN Granted Avaya Inc.
736 Grantor MWW.MMQEB_ User Notification System for Media Quality USA wN WW Nmmw% qc\www%%wm Granted Avaya Inc.
737 Grantor Contact Center Performance Prediction USA WWMWWM m_ MM mwm W\Mm % N 4 Granted Avaya Inc.
738 Grantor Call Storage in Removable Memory USA WWMWWM M MM waw\m% ow HN 0 Granted Avaya Inc.
739 Grantor Automated Reconnection of Interrupted Voice Call Session USA WWMWK\_M%% M ﬁwwmmwwwwﬁ Granted Avaya Inc.
i [ G | Nt ot s oworsm s | sy | ymen | met |
741 Grantor Direction of Communications Sessions to Contact Centers USA WWMWWM%MM :N\mmm%\wwwo Granted Avaya Inc.
742 Grantor WMMMWO/M“:% —Wﬂwﬂmﬂsm for Learning Endpoint Addresses of USA wN WK\_M%M M\NM\W%W Granted Avaya Inc.
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Method and Apparatus for Supporting Multiple Customer

11/540198

7643488

743 Grantor | pyvisioned Ipsec Vpns usa 9/29/2006 1/5/2010 Granted Avaya lne.
744 Grantor Presence Based Callback USA Mw\\wwmmmw M mq\m\w%%%w Granted Avaya Inc.
s | | gttt DD Devess e | ysy | s | s | G
i | oo | Tt i e o sorend |y, [ | | o
07 | cmmor | St Comtr o s st o o | wmme |l | o
i | cmor | Dt et reasina | gsy | wmme | msel | G
749 Grantor W\MWMMP Systems and Media for Combining Conference USA moH\\ wm_\mw wwm cwww\qu%m_ Granted Avaya Inc.
750 Grantor Messaging Advise in Presence-Aware Networks USA Hﬁ\\m M \Wwww ww%\m_%w Granted Avaya Inc.
751 Grantor Method For Multicast Distribution Tree Switchover USA m %\\w M \W%VM M\WM % W Granted AVAYA MANAGEMENT L.P.
759 Grantor W\HMM%M MMM chm@ﬂsm for Determining Customer Routing in USA moH\\ Wmm\w M%v M ﬂwwmk_mm\w Nwﬂ Granted Avaya Inc.
50 | e | ittt gt e i Teamentora | ygy | e | pon | G
50 | cmor | Mot ot o st tomatono |y | | e | G
755 Grantor Automated Call Handling Based on Caller ID USA m %\\w cm \wwwmo ﬁwww_ M\W wﬁ Granted Avaya Inc.
756 Grantor Methods and Apparatus for Processing a Session USA m %\\w cm \Mwwm mq\ww_\cmﬁoﬂmﬁ Granted Avaya Inc.
Grantor Methods and Apparatus for Multimedia Tracking USA m %\\w cm \Mwww M\Nwwmm om W Granted Avaya Inc.
758 Grantor Alert Reminder Trigger by Motion-Detector USA m %\\Nm % \wwwmo Hmumwmm om m Granted Avaya Inc.
7 | | Nt dpwots o st s na T T e
760 Grantor Peer-To-Peer Overlay Graph Construction USA m %\\MM \W%VM mem\wwm_ Granted Avaya Inc.
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11/554268

7913301

761 Grantor Remote Feature Activation Authentication File System USA 10/30/2006 32272011 Granted Avaya Inc.
762 Grantor Early Enough Reminders USA m %\\wm % \Mwww ﬂ%ww\mmq% w 9 Granted Avaya Inc.
763 Grantor Automatic Display of Email Distribution Lists USA m %\\wm % \Mwwmo 1 wwwm\www Granted Avaya Inc.
764 Grantor Call Processing Based on Electronic Calendar Information USA m %\\wm % \Mwww %WW\N_ % N 1 Granted Avaya Inc.
05 | oo | Gl Ao oo o comane | v | e | BN | oo
00 | e | et iowpion ke gy e || G
07 | | ition St T eing nd Ui N T T
768 Grantor Stand For Desktop Telephone USA ﬂ\\wwmww M M\ww\mmqoq N 1 Granted Avaya Inc.
Method and Apparatus for Modifying Address Information in 11/592599 9749296
769 Grantor Signaling Messages to Ensure in-Path Devices Remain in USA Granted Avaya Inc.
Signaling Path Between Endpoints 1173/2006 81292017
770 Grantor Media Independent Out of Office Manager USA ﬂ\\www M NM wu\wwwmm Om Ho 0 Granted Avaya Inc.
771 Grantor Methods and Apparatus for Audio Communication USA m m\\m M\Wwww HMNMN\WNW 0 Granted Avaya Inc.
772 Grantor Cohesive Team Selection Based on a Social Network Model USA m m\\mom\wwww mwwwwmow Ho 3 Granted Avaya Inc.
773% Grantor W\mﬂwﬁ%\ MMW HWMMMWEm for the Assessment and Optimization USA m\\mo%\wwww cwwm\ww%& Granted Avaya Inc.
774 Grantor Authentication Based on Future Geo-Location USA m m\\mm M \wwwm cq\wm\mmﬂom ﬂmo Granted Avaya Inc.
775 Grantor Methods and Apparatus for Contact Center Agent Selection USA m h\\mo M \wwwco M\W\mmo % Hﬂ Granted Avaya Inc.
776 Grantor @MMWMMMAWME%& from Setvice of a Signal Processor at a USA m\\ MM\WMWM . M\mmw\wwwc Granted Avaya Inc.
| oo | kst puns e et | gy | s B | G
778 Grantor Private Branch Exchange with Self-Referencing Extensions USA m m\\mm qm \WMNM M\cmm\wwm Granted Avaya Inc.

50

TRADEMARK
008270 FRAME

0656

REEL



Determining Whether to Provide Authentication Credentials

11/563673

8014501

779% | Grantor | g ced on Call-Establishment Delay USA 11/27/2006 9/6/2011 Granted Avaya Inc.
780 Grantor Wm%%%wmm Live Migration of Virtnal Machines Across Optical USA MW\\ wwwq%wm M\MN\%%WO Granted Avaya Inc.
781 Grantor Provision of Contact Center Services to Players of Games USA MW\\MMWMM M 1 w\mwcowwwwm Granted Avaya Inc.
| cmor | Y Common e gt | gy | o | e | G
783 Grantor MMMMMW%&H% that Is Optimized for a Telephony-Capable USA m\\m\wwww wwwwwmmﬁwwm Granted Avaya Inc.
784 Grantor Embedded Firewall at a Telecommunications Endpoint USA m M\m wH \W%vw HM\wwoom\wwN 2 Granted Avaya Inc.
785 Grantor Authentication Based on Geo-Location History USA m\\m mH \wwwm %\W #wmmom Hm 5 Granted Avaya Inc.
o | G| g ont s for i mbsrper N
7 | o | MisEmesbos i oroninge | sy | e | e | G

Systems and .Zm%o% for Communicating QE.H Wireless- LU613560 8849360

788 Grantor msmc_ma Umﬁomm that Are Capable of Responding to Changes USA 12/20/2006 9/30/2014 Granted Avaya Inc.

in Operational State

m | o | g b oo | gsy | e | e | G
790 Grantor Calendar Item Hierarchy for Automatic Specialization USA ﬂ#\\mm \ww%m NHMWW\MN % Ho 0 Granted Avaya Inc.
1| | ppts g it orProviing s forntion T T .
797 Grantor KMMME%MM M%:%Hmswa Control Communication over SIP USA Hm\\wm\ww%» w\qﬁm\wwwu Granted Avaya Inc.
793 Grantor Wﬂmmmﬁﬂwa Methods for Managing Power Distribution USA Hm\\wwww% M\NN\M@%B Granted Avaya Inc.
794 Grantor Outbound Dialing Decision Criteria Based USA Hm\\wm\w%wo M\c%mwm Granted Avaya Inc.
795 Grantor KMMM% M_Mﬂ WE&SEm for Seamless Subconference USA MNMWNNMMM_ cwww M%MN Granted Avaya Inc.
796 Grantor Distributed Conferencing Via Pbx-Conference Bridge Link USA MN@NW@M%M_ wwww\c%% Hﬂ Granted Avaya Inc.
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11/626217

8150003

797 Grantor Caller Initiated Undivert from Voicemail USA 1/23/2007 4/3/2012 Granted Avaya Inc.
. . 11/669778 8060565
798 Grantor Voice and Text Session Converter USA 131/2007 LU/15/2011 Granted Avaya Inc.
. 11/701620 7929420
799 Grantor Method and Apparatus for Learning Vrrp Backup Routers USA 2/2/2007 4/1972011 Granted Avaya Inc.
. . 11/671733 7617337
800 Grantor Voip Quality Tradeoff System USA 2/6/2007 11/10/2009 Granted Avaya Inc.
Transmission of a Digital Message Interspersed Throughout a 11/675345 8054969
801 Grantor Compressed Information Signal USA 2/15/2007 11/8/2011 Granted Avaya Inc.
. L . 11/675352 8055903
802 Grantor Signal Watermarking in the Presence of Encryption USA 2/15/2007 11/8/2011 Granted Avaya Inc.
Enhancing Presence Information Through the Addition of One 11/676685 7675411
803 | Granor | o\ Niore of Biotelemetry Data and Environmental Data USA 212072007 3/9/2010 Granted Avaya Inc.
. 11/676938 9398067
804 Grantor Web-Based Sharing of Documents USA 2/20/2007 7/19/2016 Granted Avaya Inc.
. e - 11/709475 8064576
805 Grantor Voicemail Filtering and Transcription System USA 2/21/2007 11222011 Granted Avaya Inc.
. e - 11/709513 8107598
806 Grantor Voicemail Filtering and Transcription USA 2/21/2007 1/31/2012 Granted Avaya Inc.
. . - 11/709542 8160212
807 Grantor Voice Filtering and Transcription USA 2/21/2007 4/17/2012 Granted Avaya Inc.
. L . 11/709954 7873157
808 Grantor Method and Apparatus for Performing Predictive Dialing USA 2/23/2007 /1872011 Granted Avaya Inc.
. . 11/678940 8953496
809 Grantor Detection Of Asymmetric Network Routes USA 2/26/2007 2/10/2015 Granted Avaya Inc.
Closed-Loop Command and Response System for Automatic
N . 11/680076 7403601 .
810 Grantor Communications Between Interacting Computer Systems over USA Granted Intellisist, Inc.
. o 2/28/2007 7/22/2008
an Audio Communications Channel
Closed-Loop Command and Response System for Automatic
Ch . 11/680024 8032373 ..
811 Grantor Communications Between Interacting Computer Systems over USA Granted Intellisist, Inc.
. o 2/28/2007 10/4/2011
an Audio Communications Channel
Closed-Loop Command and Response System for Automatic
Ch . 11/680058 8625752 ..
812 Grantor Communications Between Interacting Computer Systems over USA Granted Intellisist, Inc.
. o 2/28/2007 1/7/2014
an Audio Communications Channel
Leaving a Message for a Party While on an Active Real-Time 11/715139 8194829
813 Grantor | o mmunication USA 3/7/2007 6/5/2012 Granted Avaya Inc.
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11/685182

8259922

814 Grantor Emulation of Private Branch Exchange Behavior USA 3/12/2007 9/4/2012 Granted Avaya Inc.
| o | Mot tppas o cometog e s | gsy || e | G
816 Grantor User-Programmable Call Progress Tone Detection USA WN@@MN%N% %wwm_% M_ 4 Granted Avaya Inc.
317 Grantor Www Wmﬂnccnos in a Distributed Telecommunications USA WNMM\%MMW mu\wmwmq oﬂﬂ Granted Avaya Inc.
818 Grantor Keyword Alerting in Conference Calls USA wmwww M ww %Nm%\wmw# Granted Avaya Inc.
819 Grantor Adaptive, Context-Driven Telephone Number Dialing USA M%ww w MW w\ww\wwmw Granted Avaya Inc.
820 Grantor Context Recovery for Call Center Agents USA WWMWWM M %w Ww w\qmm oﬂwm Granted Avaya Inc.
821 Grantor Packaging For Electrical Equipment USA wmmmww m_ ww %wm\qw % M_ Granted Avaya Inc.
or | umme | e | G
o5 | G | fuemicas Gntng aprovang e tsor | g [ e [ g | G
o | G | Nt o cempnaratnin esspassonomogmt | gsy [ e [ mmon | G
825 Grantor WMMMMM a Video Display Between Telephony and Computing USA WNMWNN%MW Www\o%%m Granted Avaya Inc.
826 Grantor W\WWMMMMMMMMWWHM%OMMMM M\m%MwMMWHMsW%%ME Devices USA WNMWNNMMW mc\ww\m%% w@ Granted Avaya Inc.
)7 Grantor Mﬂmw%osm with Enhanced Function Display and Selection USA WMMWM_MMM mq\wwwmmoﬂmo Granted Avaya Inc.
o | G| ey v s s s ks o R
00 | Goor | ettt Montoms anieneionsevsenn | gsa | TS| e
0 | G | Grumtontan v usg e Tins on | [ | e
831 Grantor Traffic Load Balancing USA MNMWM_ w ww quw_wmm % WN Granted Avaya Inc.
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Method to Enhance X-Ray and Optical Images and Locate

11/737026

7991214

832 Grantor Nano-Scale Cracks in Electronic Devices and Components USA 4/18/2007 8/2/2011 Granted Avaya Inc.
833 Grantor MMMMW%MQQHEM System with Multiple Channels at Each USA MMN\MN%MM ﬂwwwwmq%wo Granted Avaya Inc.
834 Grantor Adaptive, Multi-Channel Teleconferencing System USA MMN\MN%MW M\NMWM_% Hm 1 Granted Avaya Inc.
835 Grantor Teleconferencing System with Multi-Channel Imaging USA MMN\_NN % Mw M\WM@ % m Granted Avaya Inc.
836 Grantor Broadcast/Multicast Data in a Wireless Network USA M\\NMWM% mMMM\WmOHN 2 Granted Avaya Inc.
337 Grantor Mﬂmmﬁmvwﬁmzm Notification Based on Recent Communication USA M\\MMWMW cwwww%%m_ Granted Avaya Inc.
338 Grantor MMMMMM” Authentication System for Primary and Secondary USA M\\M\ww wwm M\Nw\o%%m Granted Avaya Inc.
Method to Make a me.osmmwos moEE or RSS Feed a Source LL/745540 7747705
839 Grantor for Customer 005.82 ::o.m Multimedia Contact Center that Is USA 5/8/2007 6/29/2010 Granted Avaya Inc.
Capable of Handling Emails
o | comor | Do ety rodng o v | sy s | g | e
841 Grantor Unified Messaging System and Method USA meﬁ\w % ww qu_wwmq Om HW Granted Avaya Inc.
842 Grantor Two-Way Web Service Router Gateway USA WNMK\_W M Mw HM\M@WWNN 4 Granted Avaya Inc.
s | oo | A e oo e vore | g [ s [ e | G
44 Grantor w\ﬁ”ﬁwﬁwwﬂ W%Mmmem for Canceling Channel Reservations in USA WNMK\_WMMW mq\wmw%%w Granted Avaya Inc.
s | G [ Nt e pes oo ViR | gg s e
o | oo | Spiemmdetnd oDyl Cotgng ik | gy | L0 R Gy
47 Grantor W\WMMM“WW M&rwamm Delay and Duration to Determine Need USA WN www%ww quw\wmmoﬂwm Granted Avaya Inc.
848 Grantor Method and Apparatus for Expanding Conference Sizes USA mem M WM M\cmc\wwww Granted Avaya Inc.
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11/756175

7720217

849 Grantor Mute Condition Indicator USA 5/31/2007 5/18/2010 Granted Avaya Inc.
11/810377 8036682
850 Grantor Apparatus and Method for Call Center Call-Back USA 6/5/2007 10/11/2011 Granted Avaya Inc.
. . 11/759061 8997206
851 Grantor Peer-to-Peer Network over a Virtual Private Network USA 6/6/2007 3/31/2015 Granted Avaya Inc.
System and Km&on of Eoﬁn:sm a .ém_w.:c L1/759846 731167
852 Grantor Telecommunications Terminal Having a Telephone USA Granted Avaya Inc.
. . N 6/7/2007 5/20/2014
Application and Information Application
. . 11/759899 8862553
853 Grantor Telephone Stations with Independent Backup/Restore Feature USA 6/7/2007 10/14/2014 Granted Avaya Inc.
. . L . 11/765242 7697460
854 Grantor Evaluating Feasible Transmission Paths in a Packet Network USA 6/19/2007 4/13/2010 Granted Avaya Inc.
. 11/765782 8054954
855 Grantor One Touch Voice Memo USA 6/20/2007 11/8/2011 Granted Avaya Inc.
Cooling Off Period Prior to Sending Dependent on User's 11/768567 8041344
856 Grantor State USA 6/26/2007 10/18/2011 Granted Avaya Inc.
. . 11/768442 7688758
857 Grantor Node Merging Process for Network Topology Representation USA 6/26/2007 3/30/2010 Granted Avaya Inc.
. 11/769472 8059788
858 Grantor Telephone Software Testing System and Method USA 6/27/2007 LU/15/2011 Granted Avaya Inc.
Methods and Apparatus for Defending Against Telephone- 11/770935 8005197
859 Grantor Based Robotic Attacks Using Contextual-Based Degradation USA 6/29/2007 8/23/2011 Granted Avaya Inc.
Methods and Apparatus for Defending Against Telephone- 11/770938 7978831
860 Grantor Based Robotic Attacks Using Random Personal Codes USA 6/29/2007 7/12/2011 Granted Avaya Inc.
Method and Apparatus for Defending Against Telephone- 11/770944 8005198
*
861 Grantor Based Robotic Attacks Using Permutation of an Ivt Menu USA 6/29/2007 8/23/2011 Granted Avaya Inc.
Proximity-Based Feature Activation Based on Programmable 11/773276 9125144
862 Grantor Profile USA 7132007 9/1/2015 Granted Avaya Inc.
Creating a Telecommunications Channel from Multiple 11/775549 7715417
863 Grantor Channels that Have Differing Signal-Quality Guarantees USA 7/10/2007 5/11/2010 Granted Avaya Inc.
mwmﬂm? Method and >mcm~.m8m m.S mwoima\ Exchanging 117776509 185947
864 Grantor Security Keys and Monitoring Links in an IP USA Granted Avaya Inc.
Lo 7/11/2007 5/22/2012
Communications Network
System, Method and Apparatus for Troubleshooting an Ip 11/776549 8862718
865 Grantor Network USA 2112007 10/14/2014 Granted Avaya Inc.
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11/777514

7925499

866 Grantor Method and Apparatus for Processing a Speech Signal USA 21372007 41272011 Granted Avaya Inc.
867 Grantor Cost-Conscious Telecommunications Terminal USA WNWM\%WMW M\mmwwwww Granted Avaya Inc.
868 Grantor Call-Processing Event-Notification Server USA WWMNVM%% Www\wﬁ% Ho 5 Granted Avaya Inc.
869 Grantor Text Feedback to an on-Hold Party USA wMMM\% M Mw NMMW\MN om HN 2 Granted Avaya Inc.
870 Grantor Dynamic Visual Background for Call-Center Agents USA wmwww % ww quw\wmo om W Granted Avaya Inc.
1 | Grar | s s Pt v R
872 Grantor Multiple Queuning and Servicing of a Contact USA WMMWM % ww Wwwwmm % HN 2 Granted Avaya Inc.
873 Grantor Automated Peer Authentication USA ﬂ\\w \wwww» W\mﬂwwmww Granted Avaya Inc.
874 Grantor Clock Management Between Two End Points USA ﬂ\\w \wwwww M\cww\wwﬂ Granted Avaya Inc.
5 | crnor | Sy et g i o R
w16 | craor [ et ot g comot on | owmme | e | o
77 | Gaor | e nd it o s Ouat s Calls vsa | M| oaEn | o
o | oo | hmne s o conteengmaseave | g [ [ pe | G
879 Grantor Habit-Based Authentication USA wxwww % ww M\M\me Granted Avaya Inc.
880 Grantor Using Battery Orientation to Control Mode of Operation USA WMNK\N % Mw Hmumwmo % N Granted Avaya Inc.
g1 Grantor WMMMMN ws:woWwwmme:m for Call Control Using Motion and USA H@H\\M\WNWWMW %m W\NNN%W Granted Avaya Inc.
w | G | bt s ot maesenee | g [ [ e | G
5 | comor | o Netiisnd e otz ona s | gy |y | e | Gy
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11/854437

9736172

884 Grantor Signature-Free Intrusion Detection USA 9/12/2007 8/15/2017 Granted Avaya Inc.
885 Grantor Distributed Stateful Intrusion Detection for Voice Over IP USA WNWWM_MWW Wm\ww%% Hmm Granted Avaya Inc.
886 Grantor Reduction Of Wireless Communication Costs in Enterprises USA WNWWM_MMM mwwm\mmw% wa Granted Avaya Inc.
887 Grantor Routing of Calls Based on Agents Emotional State USA WNNM M ww Mwmw\wwww Granted Avaya Inc.
888 Grantor Notify Caller if Low Quality Voicemail is Being Recorded USA wxwmwmw wwmm\mmm% m_ Granted Avaya Inc.
889 Grantor Shell Architecture Software Development USA wxwﬁ\w w ww ﬁwwmq%\wwww Granted Avaya Inc.
890 Grantor System and Method for Retaining Calls into a Call Center USA wmwww M ww Hmw\m\mmm oﬂw Granted Intellisist, Inc.
891 Grantor Managing Instant Messaging Contacts at a Contact Center USA wmwww m_ ww HW\WWMMNN 4 Granted Avaya Inc.
892 Grantor Uncertainty-Based Key Agreement Protocol USA wawM % ww Hw\mmwwm\wwm 2 Granted Avaya Inc.
Conference Call Selectable Configuration in Which
o3 | Grner | ot Gnfe et oDt e | usa | e | S G
Conference Call
394 Grantor WM%MMMMME Initiating a Process by the Outcome of a Voting USA wN MMVMNW wwwq\ WNW Granted Avaya Inc.
895 Grantor Beeping In Politely USA WWMMMNMW ﬂwwm\w%% Hmw Granted Avaya Inc.
296 Grantor Probationary Admission Control in Relay Networks USA w W mww M %m w w\w%\ w w m W_ Granted Avaya Inc.
7 | G| Dmmie st Genion a Adminson R
on | G | ke e e vesonvsoroseon | g [ e [ e | G
9 | o | B et it T o T e
o | coor | Gt o e alsoeawstionuie | gy || e | G
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11/861637

8284926

901 Grantor Enterprise-Distributed Noise Management USA 9/26/2007 10/9/2012 Granted Avaya Inc.
902 Grantor Assured Path Optimization USA wmwwmm M MM HM\NW@\WMM 2 Granted Avaya Inc.
903 Grantor Island of Trust in a Service-Oriented Environment USA wmwww%ww ﬂw\wmwm\w%m Granted Avaya Inc.
0i | oo | et s s | sy | s | SR | oo
905 Grantor «Mmmwm %Ma Apparatus Providing Remote End Input USA wN wwwm %%qm wwwww%%m Granted Avaya Inc.
906 Grantor NMMMMMWMMMMMWmBW_mQ Dynamic Social Network Routing USA wN wwwwww %w\wﬁom%% Granted Avaya Inc.
0 | o | et s o commngapevieaeden | gsy | paeen | e | G
908 Grantor Multi-Conferencing Capability USA wmw%w M % %wmﬁ% wm Granted Avaya Inc.
09 | Granor | Tokcommuications Endpointfor Mnaging Ml usa LL04556 1995733 Granted Avava
10 | G| Nttt pppas o piang Cwone tramen | ggy | ey s | G
911 Grantor Touch Screen Sign-In Key USA Mw\\wwmm w MW HW\M%M_NN 2 Granted Avaya Inc.
912 Grantor Facilities Management System USA Mw\\wwmm w mw qu wwmq % W Granted Avaya Inc.
15 | Grmor | bytingn stsmiontver i st it on | e T | G
o | G [ Sommmton ek g orsermeess | sy [ e [ s | G
915 Grantor Message Log Analysis for System Behavior Evaluation USA moﬁm w \M%vw Wﬁww\w%% Hm 1 Granted Avaya Inc.
o160 | Gamor | ol o Povid s st Conmucatons vsa || e | o
7 | cror | sttt s rvegng o ompnens e |y [ e [ e | e
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18 | Grantor | N opmaphic Coverage or Service Lovels usA 1073012007 7011 Grasted Itelss, nc.
System N:.a Km%on for Providing a Multi-Modal 11/981860 068595 N
919 Grantor OoEE.:Eomcosm Infrastructure for Automated Call Center USA 10/31/2007 1172972011 Granted Intellisist, Inc.
Operation
920 Grantor Telephonic Payment Processing Method for on-Line Services USA ﬂ\\wwmww 1 N\Mﬂm\wwv Granted Avaya Inc.
1| Goor | vty S s ot o or | e | G
922% Grantor Network Condition Capture and Reproduction USA ﬂ\\wwmm%ww wwww\qmmom N 1 Granted Avaya Inc.
923 Grantor Supporting BGP Based IP-Vpn in a Routed Network USA ﬂ\\wwmmwmw w\c%\wwﬂ Granted Avaya Inc.
924 Grantor Voltage Level Translation USA ﬂ\\wwm m_ ww Nwmwmw % WN Granted Avaya Inc.
s | Guamor | Ntop Ao Wi Newons rswporten | gs |y | e | G
926 Grantor Audio Conferencing Server for the Internet USA ﬂ\\www M % ww\ww\mmm % wq Granted Avaya Inc.
927 Grantor Interfering Packet Streams in Packet Networks USA m h\\w ww \Wwww mq\wmwmo % M_ 0 Granted Avaya Inc.
928 Grantor Detecting Interfering Packet Streams in Packet Networks USA m h\\w ww \Wwww %\NM\M@ % N 1 Granted Avaya Inc.
929 Grantor Determining Authentication Challenge Timing and Type USA m h\\w w \Wwww HW\W%WMN 4 Granted Avaya Inc.
930 Grantor Telephone Set USA W W\\NN wc \Wwww W\wwwm m m Granted Avaya Inc.
931 Grantor Mwbswwwmﬂﬂ Wmvzomnos.hmwﬁ Multicast for Peer-To-Peer USA m\\wm\wwww M\Mﬂﬁ\wmww Granted Avaya Inc.
o9 | Graor | gkt o vt e o | | e | o
73 | oo | Semmiieiod gl s Comerstions | ysy | (e | | e
934 Grantor Messaging Advise in Presence-Aware Networks USA m\\w % \wwww uwmwwmqow wm Granted Avaya Inc.
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11/953833

8160213

935 Grantor Instant Messaging and Voice Mail Integration USA 12/10/2007 4/17/2012 Granted Avaya Inc.
L . 11/955170 11270267
936 Grantor Sensitive Information Management USA 12/12/2007 3/8/2022 Granted Avaya Inc.
Arrangement for Dynamically Diverting Communications L1/956779 218532
937 Grantor Having Characteristics Incompatible with a Communication USA Granted Avaya Inc.
; - 12/14/2007 7/10/2012
Device to Another Device
. . R 12/002745 7983255
938 Grantor Using Q-In-Q-In-Q To Implement Ethernet Service Unit Ring USA 12/17/2007 71972011 Granted Avaya Inc.
. . . . . 12/002729 8191133
939 Grantor Anti-Replay Protection with Quality of Services (Qos) Queues USA 12/17/2007 5292012 Granted Avaya Inc.
. . . 11/958253 8316229
940 Grantor Secure Cettificate Installation on IP Clients USA 12/17/2007 11/20/2012 Granted Avaya Inc.
11/958729 8141152
941 Grantor Method To Detect Spam Over Internet Telephony (SPIT) USA 12/18/2007 32012012 Granted Avaya Inc.
. . . 11/960296 8223929
942 Grantor Interactive Web Interface for Interactive Voice Response USA 12/19/2007 7172012 Granted Avaya Inc.
Method and Apparatus for Intelligent Processing of Suspend 11/961586 8824646
943 Grantor and Resume Operations in a Call Center USA 12/20/2007 9/2/2014 Granted Avaya Inc.
Method and Apparatus for Synchronizing Transcripts and L1/961372 8654951
944 Grantor Recordings of a Bridge Conference and Using the Same to USA Granted Avaya Inc.
: ; 12/20/2007 2/18/2014
Navigate Through the Recording
Methods and Systems for Use in the Provision of Setvices in 12/003206 8050939
943 Grantor an Institutional Setting Such as a Healthcare Facility USA 12/20/2007 11/1/2011 Granted Avaya Inc.
. . 11/961783 8479272
946 Grantor Identity Assertion USA 12/20/2007 722013 Granted Avaya Inc.
Higher Order Logic Applied to Expert Systems for Alarm 11/962799 8027946
*
47 Grantor Analysis, Filtering, Correlation and Root Cause USA 12/21/2007 9/27/2011 Granted Avaya Inc.
Computer Mediated Natural Language Based Communication 11/962821 R145474
948 Grantor Augmented by Arbitrary and Flexibly Assigned Personality USA Granted Avaya Inc.
- . 12/21/2007 3/27/2012
Classification Systems
. . 12/006128 8369220
949 Grantor Routing a Flow of Elastic Traffic USA 12/31/2007 2/5/2013 Granted Avaya Inc.
L . 11/968754 7941388
950 Grantor Telecommunications-Based Social-Trust Networks USA 1/3/2008 5/10/2011 Granted Avaya Inc.
. . . s 11/971098 8037163
951 Grantor Alternative Methodology in Assessing Network Availability USA 1/3/2008 10/11/2011 Granted Avaya Inc.
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Simultaneous Advanced Call Control for Both Simple and

12/013283

9705940

932 Grantor | 4 anced Sip User Agents USA 1/11/2008 7112017 Granted Avaya Inc.
953 Grantor Presence Aware Automated Conferencing System USA MwaWM%MM wc\ww\cmwoﬂw Granted Avaya Inc.
954 Grantor Mwmwwm User Information in an Integrated Communicating USA MWMM N@%MM wq\ww\qmq%m Granted Avaya Inc.
055 | G| [ Mot S Dicon Senie it va || R | e
050 | Goor | Sl o O i Tt vsa | RS || o
57 | comor | Yotz g opstom o oo | sy || g | G
o | cmor | s Aot eifona i o | | | G
959 Grantor Method for Ringcasting with Improved Reliability USA Mwmwm M %M me\wmm oq wa Granted Avaya Inc.
I e T
i | comor | S Moot rclntesvorer | sy |t || G
962 Grantor Apparatus and Method for Stateful Web Services Enablement USA mewwmm % wm w“%wwmw Granted Avaya Inc.
963 Grantor Method And Apparatus Performing Express Forwarding USA memm % %M mwww_\wmq oﬂo 2 Granted Avaya Inc.
oo | comor | Mhodmd s o s womaionty o | gy ||| e
o | o | Nomtnonct st ommmnsionts vectwresont [y, [ [ | o
i | cor | i and o o i ol s D o | ommm e | G
o | comor | EeomDsies Cntgs opemi vl | sy || s | G
oo | ornor | Neletad s o ComeSeous Weknt | s | RRRR | B | G
969 Grantor Affinity List Generation USA wwm“\_mq w w mm mw\w W\MN Om Hcm Granted Avaya Inc.
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12/049357

8315373

970 Grantor Enhanced Polling Method and System USA 3/16/2008 11/20/2012 Granted Avaya Inc.
971 Grantor MMV :ﬂwﬁm;@ an Existing Indicator to Indicate the Cause of a USA WWM MK\_WW w M Wﬁw m wM oﬂﬂ Granted Avaya Inc.
972 Grantor Traceability For Threaded Communications USA WWMMWMV M NM mwm w\mmm Om M_ Granted Avaya Inc.
71 | | Qe e ppleton it St oo ) va | e | S | o
s | Grator | Niethod ind Apparats for Measuing Voie Quality on usa La/050591 s Graned Avava e
75 | Goor | Sl st Rt i Sp s o | oo | | G
o | comor | S spsimininaste | g5y g || G
77 | Grmor | Bttt g s i esagsinasie or | oo | e | G
978 Grantor Off-Line Program Analysis and Run-Time Instrumentation USA ww%wmm % MM Hw\mﬂw%\www 2 Granted Avaya Inc.
979 Grantor W—MMMW MM&& Block Method to Minimize Coverage Testing USA Ww%wmo%mm mwww\cmﬂm_ Granted Avaya Inc.
w0 | comer | pome et e | gsy |l || G
o81 | Guantor | System and Method for Providing an Automated Call Center | La/0sEs01 sa0azic Graned I, Inc.
w | oner | pmmmewliCsmad et |y | RIS o
983 Grantor W\Mﬁﬂﬂ %omw Apparatus Performing Automatic Resource USA %\\%\wﬁ%y WH uww_ww%%mw Granted Avaya Inc.
ot | Groor | [elepone St Clct ppiatn s i 0 vsa | R T | o
mu\.maE and Zm.%on for wmasowsm woéﬁ.ogmsmﬁﬂos of a 12/102656 9178975
985 Grantor Wireless Terminal and Increasing Capacity of a Wireless USA Granted Avaya Inc.
Communication System 4/14/2008 11/3/2015
986 Grantor Secure Data Management Device USA Mwmwmmwwm K_MNW\N_% HN 4 Granted Avaya Inc.
087 Grantor %Mm%mw mwﬂmba\moaﬁ Joints by Localized Pulsed-Heat USA MWM %wwwm ﬂwww\m%mm@o Granted Avaya Inc.
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Circuit Emulation Setrvice Over IP with Dynamic Bandwidth

12/107386

8509114

o88 Grantor | 10 cation USA 4/22/2008 8/13/2013 Granted Avaya Inc.
59 | G | Kone e ropnn ot bt P on | e [ | e
o0 | Granor | it ArptsreomingEgrs v o | e || e
991 Grantor Method and Apparatus Performing No Back-Off Forwarding USA Mwwm % WM quw\wmq % Ho 2 Granted Avaya Inc.
992 Grantor State Machine Profiling for Voice over IP Calls USA Hmm\\m \ww%wm Nw_%\wwww Granted Avaya Inc.
993+ Grantor WMMMWM&MMW& Multi-Call State Machine Profiling for USA 1 M\M\Ww Wcmc N\Mﬁwww m Granted Avaya Inc.
994 Grantor Distributed Priority Queue That Maintains Item Locality USA Hmm\\m \W%W w“%wwm Granted Avaya Inc.
995 Grantor Assignment of Call-Center Agents to Incoming Calls USA Hmm\\m \wwwwm »ﬂwwmmow M_ 2 Granted Avaya Inc.
996 Grantor Method and Apparatus for Controlling Conference Calls USA Hmm\\w \wwwc% ﬂwmq M\WNWH Granted Avaya Inc.
997 Grantor Real-Time Detective USA meww w wm Nwww\mmm % HN 3 Granted Avaya Inc.
on | G | Pt o pesmastm orvoviane | gs [ [ e | G
999 Grantor Insight Distribution USA mewwmm M MM M\Mc\www Granted Avaya Inc.
1000 | Grnor | ionl Stting Such as 2 Healtheare Faoly | USA 232008 1171972013 Granted Avaya ne.
1001 Grantor MMMMM,MMMMM%MMW Endpoint that Prompts a User to Focus USA me wwmquw w\ww\ww%w Granted Avaya Inc.
1002 | Grnor | B iepants i Viral Emironment usA 72008 1232010 Granted Avayaie,
1003 | Gror | i Computer-Generated Vil Environments usA 72008 57017 Granted Avayaie,
1004 Grantor Interactive Voice Response Object USA mewwwwwm M@wwmww Granted Avaya Inc.
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Method and System for Scheduler Dominated Merge of State

12/128874

8027346

1005* Grantor Changes USA 5/29/2008 9/27/2011 Granted Avaya Inc.
1006 Grantor Method Of IP Address De-Aliasing USA WWM%M M %m NMWWM\M% M_ Granted Avaya Inc.
o7 | cr | g ot ocan s stono | sy [ e [ e [ e
o0 | G| e Communtons st [ uy | uben [ men e
1009 Grantor Secure Vlans USA Hmm\\h \wwwwo %\www% om Wu Granted Avaya Inc.
1010 Grantor Conference Call Quality Via a Connection-Testing Phase USA Hmm\\m \wwmw% mw\wm\qmo oq wm Granted Avaya Inc.
1011 | Grantor | Nithod and Apparats for Accesing the Sats of Work usa Ly/142565 025761 Granied Avavane
002 | Gramor | Nt and s o s e St Wor T T
o0 | cor | Pt pepmona s e reoviane | sy [ e [ e [ G
15 | o[ gt Mt e e g oo | o || s G
1016 Grantor System and Method for Processing Calls in a Call Center USA wwmwwwwmm %M_m\q%oﬂcw Granted Intellisist, Inc.
7 | Grnor | Syl et o Facling Pt Koo R T
015 | Gror | Syt et Pt st Koo va || T | o
09 | cor | s ot o i it o oo | [ e | e
1020 Grantor Aggregated Perceived Presence USA WWMM\N%MM M\qwm\wmw Granted Avaya Inc.
1021 Grantor WMMMHWMMW a Preferable Mode of Communicating with a USA ﬁqm\\m\ww Mﬂ M\Wc\wwww Granted Avaya Inc.
Shared Mapping of a Station Extension Within a Distributed,
1022 Grantor Enterprise Telecommunications System to an Associated USA HW\\M\WMMW wwww\mmﬂoﬂwm Granted Avaya Inc.

Telephone Number
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12/168463

9083799

1023 Grantor Workflow Management in Contact Centers USA 21772008 211472015 Granted Avaya Inc.
1024 Grantor Shared Persistent Communication Thread USA Hw\m\wwwww mww m\mmc om WN Granted Avaya Inc.
s | o[ S Mot v g seicvaeo | go | e | G
1026 Grantor Server-Coordinated Ringtones USA wwmww M Mmm K_Mww_w\wmm % Hmw Granted Avaya Inc.
007 | cor | Mot o o opPreenionn on | [ e | o
System msa.Zman of OoEG:Em in-Bound w.mE mm_m.ono.s 12/182987 7953010
1028 Grantor Based on Historical m.a. Continuous Path Quality Monitoring, USA 73012008 5312011 Granted Avaya Inc.
Assessment and Predictions
9 | cor | PomEmmig vt ik s coomes ot |y [ s [ oman [ G
w0 | caor | Gz trmmine s owiy sphsmsons | ysy [ s [ | G
1031 Grantor W\Mwwwm%w%smwmaa for Distributed Speakerphone Echo USA 1 M\\m\www Wc K_Mww_w\wmo oﬂmw Granted Avaya Inc.
1032 Grantor W\MMWW% and Apparatus for Managing Training of Call Center USA wwmwwwmm QMWMNN_%W Granted Avaya Inc.
1033 Grantor Rerouting of Trunks by a PBX to an Alternate PBX USA WWM%W%MM W\cwuwwwm Granted Avaya Inc.
1034 Grantor Trusted Host List for TLS Sessions USA wwmwwmm%wm_ W\wmc\wwww Granted Avaya Inc.
1035 Grantor %M%MMMM Wireless, Wireline and Internet-Protocol USA wwm Wwwwwmm mwm\mmﬁ%mw Granted Avaya Inc.
1036 Grantor Graduated Single Frequency Network USA wwmwwmq % Mm quw_\cw % WN Granted Avaya Inc.
1037 Grantor %Hm:m and Cross-Protocol Intrusion Detectionfor Voice USA wwmwﬁ%%mm &WMMMMO Granted Avaya Inc.
s | o | PGt o Do i on | [ me | e
059 | crumor | Tt st Bl et s o on | [ | e
0 | caor | fonmed et e o oS on | | | e
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Terminal
1041 Grantor Sip Service Wrap USA wwmwﬁ\w % MM Hw\w%owwww 4 Granted Avaya Inc.
1042 Grantor Securing a Device Based on Atypical User Behavior USA Hcm\\mm\wwwmmo uwwww% Hm 4 Granted Avaya Inc.
1043 Grantor Washable Shell for a Handheld Electronic Device USA Hcm\\wm\wwvww w\w@mmww Granted Avaya Inc.
1044 Grantor Associating a Topic with a Telecommunications Address USA Hcm\\wm\wwwwo W\MQ\WNNM Granted Avaya Inc.
1045 Grantor Magnet Cap USA Hcm\\wm\wwww M\WM\@M % Hm 1 Granted Avaya Inc.
1046 Grantor Continual Peer Authentication USA HM\M\WMWN% W\cwm\w%w Granted Avaya Inc.
1047 Grantor MMM%HM%HWM a Cellular Phone with a Speech-Enabled USA Hcm\\cm\wwww@ w\oqm\wwww_ Granted Avaya Inc.
1048 Grantor Notification of Dropped Audio in a Teleconference Call USA Hcm\\cm\wwwwo mwwwwmq % Ho 2 Granted Avaya Inc.
09 | Granor | S f et S smenens b vsa | BRSO MR oo
00 | cror | Yapasnatic v St LossPan o P .
051 | Grmor | ot and e et s Fovarig T
02 | cr | QG optcten o o sacrpin s, | ysy [ s [ e [ G
e I W
o1 | aor | Spemmayevosto Dt caymomeroe | o || meen G
1055 Grantor mw\wwmmﬂowa Method for Displaying Call Flows and Call USA wwm MWMM waww%%wm Granted Avaya Inc.
1056 Grantor Scalable Geo-Location Event Processing USA wwmm % MM K_MMN\W@ oq HN 2 Granted Avaya Inc.
1057 Grantor Acoustic Sensor Network USA %MMM m_ MM M\WM\MN ow Hﬂ Granted Avaya Inc.
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Programmable Presence Proxy for Determining a Presence

12/212241

8487770

1058 | Gramtor | qp-us of a User USA 9/17/2008 7/16/2013 Granted Avaya Inc.
1059 Grantor Ims Half Call Using a Full Call System USA wwmmmww%wm mwwmwmwoq M_ 2 Granted Avaya Inc.
1060 Grantor Automatic Configuration USA wwmmwwmm % wm Wwww—% % Ho 2 Granted Avaya Inc.
1061 Grantor Methods and Systems for Network Traffic Security USA wwmmmww % wm HMNMWWMM 0 Granted Avaya Inc.
62 | Gror | b ecommunicatons Sysems. usA 97262008 4012 Granted Avayaie,
1063 Grantor W\_M%MM MM MM&E.S@ a Media Stream without Its Private USA wwm WWWMNM %WMWW%WN Granted Avaya Inc.
1064 | Grnor | G ek round Noise m Mult-Pary Teleoonterencs Usa 572502008 02012 Granted Avaya ne.
065 | Gunor | 0 e e peBdon usA or2012008 /52015 Granted Avayaie,
1066 | Grnor | Gl e e usA or2912008 V152015 Granted Avaya e
1067 Grantor Variable Compression Queue USA wwmm%% w % M W\wmm\wwmw_ Granted Avaya Inc.
1068 Grantor Monitoring Responsive Objects in Vehicles USA wwmm&%%m% wwwm\mw% M_ 3 Granted Avaya Inc.
1069 Grantor Wmﬂmﬁwwﬂ Mmamo_asm and Name Space Interconnection USA www wwmmwmm Ww ww%% m Granted Avaya Inc.
1070 Grantor Messaging Advise in Presence-Aware Networks USA wwwwwmmwwm w\cww\wwﬂ Granted Avaya Inc.
1071 Grantor Messaging Advise in Presence-Aware Networks USA wwwwwmmwwm W%M% N 2 Granted Avaya Inc.
1072 Grantor Messaging Advise in Presence-Aware Networks USA wwwwwmm%%m_ ﬂmumwmw% W Granted Avaya Inc.
1073 Grantor Messaging Advise in Presence-Aware Networks USA wwwwwmm % WM 1 wwmmmwww% 1 Granted Avaya Inc.
1074 Grantor WMMWMMMMN&ES Of Session-Initiation-Protocol Proxy USA www MKM%MM w\mmwww m Granted Avaya Inc.
1075 Grantor SIP Signaling Without Constant Re-Authentication USA wwwwwmm w MM M\QWWWWM Granted Avaya Inc.
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1076 Grantor Smart Load Balancing for Call Center Applications USA WWMMKM w Mmm Hﬂm\w\wo om Ho 2 Granted Avaya Inc.
1077 Grantor Intelligent Ringtone Service USA WWMMKM%MM %M_m\wmwow ~o 3 Granted Avaya Inc.
s | o | pteeaton e e peseeden [ uy |z [ e e
1079 Grantor Proxy-Based, Transaction Authorization System USA wwwwwmm m_ M M M\ww\w% ow Hm 1 Granted Avaya Inc.
1080 Grantor Telecommunications-Terminal Mute Detection USA WWMMKM % MM wawwmm oﬂo Granted Avaya Inc.
1081 Grantor Presence-Based Power Management USA WWMMKM % wmm W\m w\qmw Om HN 7 Granted Avaya Inc.
1082 Grantor Unified Greeting Service for Telecommunications Events USA wwwwmwwm W\ﬂ\wwm Granted Avaya Inc.
1083 Grantor Messaging Advise in Presence-Aware Networks USA MW\MRM%%M Wwwwmq% WN Granted Avaya Inc.
1084 Grantor WMMMMQQ of Participation in Multi-Channel and Multi-Party USA Mw\\mﬂwmmwwm mwww\ﬂ%@_ Granted Avaya Inc.
1085 Grantor System And Method for Automating Checklists USA Mw\\mww % MM HW\%@WNW 5 Granted Avaya Inc.
1086 Grantor Associating System Requests with SMS User Responses USA Mw\\NNww%wm ww\ww\mmwo% 7 Granted Avaya Inc.
1087 Grantor @ﬂwﬁmmwwmﬁw Mﬂmmbmammwos Parameters of Access Points in USA m%\\ww\wwww Nwwm\m%oﬂw Granted Avaya Inc.
1088 Grantor Associating Source Information with Phonetic Indices USA m%\\w m_ \Wwww 1 wWoonwm Granted Avaya Inc.
1089 Grantor Management of Contact Lists USA m %\\w wm \wwwmm W\wa\wmwm Granted Avaya Inc.
1090 Grantor Contact Center Integration into Virtual Environments USA m %\\Nq w \Wwwmm HM\wwoon% 2 Granted Avaya Inc.
1091 Grantor Efficient Conversion of Voice Messages into Text USA m%\\mmcm \Wwwwm M\NW\WWNW Granted Intellisist, Inc.
2 | cor [ Mt Communcaten ot Rl va |l | pem | G
5 | oo | Do ottt o e e st | s | R | S | o
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. 12/262650 8412203
1094 Grantor Next Generation Cell Phone USA 10/31/2008 4/2/2013 Granted Avaya Inc.
Automatic Detection and Re-Configuration of Priority Status 12/267057 7843826
1093 Grantor in Telecommunications Networks USA 11/7/2008 11/30/2010 Granted Avaya Inc.
System and Method for Monitoring Call Flow in 12/266701 8300559
1096 Grantor Heterogeneous Environments USA 11/7/2008 10/30/2012 Granted Avaya Inc.
System and Method for Identifying and Managing Customer 12/270443 8380555
1097 Grantor Needs USA 11/13/2008 2/19/2013 Granted Avaya Inc.
Adaptive Partitioning of Traffic without Additional Probe 12/271196 7953023
1098 Grantor Traffic USA 11/14/2008 5312011 Granted Avaya Inc.
Ethernet Isolator for Microphonics Security and Method 12/275587 8199922
1099 Grantor Thercof USA 11/21/2008 6/12/2012 Granted Avaya Inc.
Porting User Profiles Between Communication Devices in an 12/277023 7844274
1100 Grantor Enterprise USA 11/24/2008 11/30/2010 Granted Avaya Inc.
Method and Apparatus Performing Express Retransmission of 12/277383 8301955
1101 Grantor Frames USA 11/25/2008 10/30/2012 Granted Avaya Inc.
. . 12/328620 9965820
1102 Grantor Proxy-Based Reservation Scheduling System USA 12/4/2008 5/8/2018 Granted Avaya Inc.
Intelligent Grouping and Synchronized Group Switching for 12/335174 8289368
1103 Grantor |y 1/ ltimedia Conferencing USA 12/15/2008 10/16/2012 Granted Avaya Inc.
Method for Operating a Telephone System with at Least Two 12/336733 8139740
1104 Grantor Telephony Terminals and a Telephony Terminal for Carrying USA Granted Avaya Inc.
12/17/2008 3/20/2012
Out the Method
Method for Setting up a Communication Connection and 12/336739 8102990
1105 Grantor Private Branch Exchange for Carrying Out the Method USA Granted Avaya Inc.
. 12/17/2008 1/24/2012
Contact Center Presence via SIP
Method and System for Wireless Lan-Based Indoor Position 12/336671 8165150
1106 Grantor Location USA 12/17/2008 42472012 Granted Avaya Inc.
Unifying Virtualizations in a Core Network and a Witeless 12/339404 9131366
LL07 | Gramtor | ¢ eos Network UsA 12/19/2008 9/8/2015 Granted Avaya Inc.
Method and System for Detecting a Relevant Utterance in a 12/341246 8548812
1108 | Gramtor | yice Session USA 12/22/2008 10/1/2013 Granted Avaya Inc.
. . . 12/342484 9232055
1109 Grantor Sip Presence Based Notifications USA 12/23/2008 15/2016 Granted Avaya Inc.
Sharing of Network Security and Services Processing 12/317526 7764611
1110 Grantor | psources USA 12/23/2008 712712010 Granted Avaya Inc.
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12/343242

8892869

1111 Grantor Network Device Authentication USA 12/23/2008 L/18/2014 Granted Avaya Inc.
1112 Grantor Indexing Recordings of Telephony Sessions USA m NN\\MM_\WMKWW NMM w\cmm oﬂww Granted Avaya Inc.
1113 Grantor Adaptive Parameterized Search Algorithm USA m NN\\M M\Mwww wwwm\mmﬂom wm Granted Avaya Inc.
1114 Grantor ﬁmww%oww% Apparatus for Implementing an Electronic USA m NN\\MM\MH ww mwww\mmw Om M_ Granted Avaya Inc.
1115 Grantor Inclusion of Web Content in a Virtual Environment USA W\\Nww \Mwwwm W\N%\WWNM Granted Avaya Inc.
(o | Granor | Nlthodd ppats ot et e i va | B | | o
17 | o | it s U vt [y | [ s | e
Method mH.a >E.§§Em for Enhancing 0038._ of an Avatar in 12/344531 8232989
1118 Grantor a dﬁmm Dimensional Computer-Generated Virtnal USA 12/28/2008 7312012 Granted Avaya Inc.
Environment
1119 Grantor W\MMMM and Apparatus for Reconstructing a Communication USA W\\MM\MWWM qc\www%ﬁwmm Granted Avaya Inc.
1120 Grantor W\H:Mﬁm%% HWWMWSEm for Interrelating Virtual Environment USA m NN\\MM\M wwmm %w M\NNMW%HM Granted Avaya Inc.
121 Grantor «MW:%_HMMMWMWMM Mmﬂcmﬁ Interests in a Computer-Generated USA m NN\\MM\W Ww mm Wm\w \omm oqm Granted Avaya Inc.
122 Grantor mmﬂwwwmwmc Content in the Context of a Virtual USA W\\ww\wwww %\WMW%%W Granted Avaya Inc.
5 | oo | st e tenine oo o[y | e [ s | e
1124 Grantor Method for Analyzing an Interactive Voice Response System USA m NN\\M w \wwﬁ%w wawwmm oﬂmm Granted Avaya Inc.
1125 Grantor Access to Resoutrces in a Virtual Environment USA HHNN\\M M \Www@m %\W #\mmwom HN 5 Granted Avaya Inc.
06 | cor | Yot v oo Reneatervepioned | ysy [ [ e[ e
7 | o | ittty Ontmine st e |y | [ s | e
s | cor | Mot sppms o Destng v et | gy [ s [ | e
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12/360910

8972859

1129 Grantor Embedded Learning Management System USA 1/28/2009 3/3/2015 Granted Avaya Inc.
1130 Grantor System and Method for Providing a Replacement Packet USA Mwmww % w% WMWMN_ om M_ 4 Granted Avaya Inc.
1131 Grantor Perspective-Based Media Playback USA HNN\\M\WR%V@% w\wmm\wwww Granted Avaya Inc.
1132 Grantor System, Method and Apparatus for Authenticating Calls USA HNN\\M\WMMWO HW\MMN% 5 Granted Avaya Inc.
1133 Grantor Multi-Route Transmission of Packets Within a Network USA mem % M@m m\mw\wwww Granted Avaya Inc.
1134 Grantor System and Method for Generating Queries USA mewmm % % w ~M\wwoo~\w % 2 Granted Avaya Inc.
1135 Grantor Teleconferencing Monitoring Method USA meww M w% cwwww% oﬂw_ Granted Avaya Inc.
1136 Grantor Secure Feature Access from an off-PBX Telephone USA WWMWWM w %w HM\wwoowwwm 2 Granted Avaya Inc.
57 | oo | Spemmietsstoroitnayemmon [y |z e |
55 | cor | P tmeion potonmwiters alscats | ysy [ [ s [ G
1139 Grantor Mid-Call Detection and Resolution of Feature Interactions USA mewwmmwww 1 W\WWQ\WM% 4 Granted Avaya Inc.
1140 Grantor MMMMWSWWMH%S Detection During Calls with Multiple-Leg USA me WWNNMMW K_MM w \m%%mm Granted Avaya Inc.
1141 Grantor Conference Participant Finder Method and Apparatus USA Ww%mwmm % mw Mw_w\wwﬂ Granted Avaya Inc.
1142 Grantor Automatic Video Switching for Multimedia Conferencing USA WWMWWM_ M N@N wm_mq\wwww_ Granted Avaya Inc.
1143 Grantor Electronically Ordering a Product USA wwmww M % cm Nwwwwmw % Hmm Granted Avaya Inc.
1144 Grantor WMWHMM And Method for Playing Back Individual Conference USA mewwmmw Nwww\wmq%ww Granted Avaya Inc.
1145 Grantor Method For Initiating Automatic Telecommunication Sessions USA wwmﬁ\w_ m_ M@@ qu W\% oq Hm 4 Granted Avaya Inc.
3.03&5@ Descriptions of /.:.mcm:u\ Presented Emon.umnos to 12/405816 8386255
1146 Grantor Video Teleconference Participants Who Are Not Video- USA 3/17/2009 2/26/2013 Granted Avaya Inc.

Enabled
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Multimedia Communication Session Coordination Across

12/406784

7936746

1147 Grantor Heterogeneous Transport Networks USA 3/18/2009 5/3/2011 Granted Avaya Inc.
s | Gror | Sman g fr e ks Usig e T e
1149 Grantor Routing Of Web-Based Contacts USA %\\M_ \wwwwb HMWNWM_ oq N 5 Granted Avaya Inc.
1150 Grantor Scheduled Service Periods in Wireless Mesh Networks USA %\\M \wwwﬁ% HW\NNN%\WM% 5 Granted Avaya Inc.
1151 Grantor Scheduled Service Periods in Wireless Mesh Networks USA %\\M \wwwﬁ% wwmm\mmm om Ho 4 Granted Avaya Inc.
1152 Grantor Network Synchronization Over IP Networks USA %\\M \wwwwo m\mw\wwm Granted Avaya Inc.
1153 Grantor Network Synchronization Over IP Networks USA %\\M \ww%% wMN_W\Mo % N 3 Granted Avaya Inc.
1154 Grantor Speakerphone Feedback Attenuation USA MWM%NN % w cq Hw\w%ow\www 4 Granted Avaya Inc.
1155 Grantor meMMMEoEﬁE Communications in Presence-Based USA MWM Mwmw %ww X wwwo\w w v Granted Avaya Inc.
1156 Grantor Join Us Call-Log and Call-Answer Messages USA Mwmwww w w% 1 w\mmq%\www 4 Granted Avaya Inc.
157 | Gror | Bdionat il Eptons s on e Tins N T
1158 Grantor Intelligent Conference Call Information Agents USA Mwmwww M Mw K_Mwwwwmm om M_ Granted Avaya Inc.
1 | G | et Syvonsonoreseids | gsg | moer | s | G
1160 Grantor ww WMM MWW:MMWMN for Detecting Emotions at Different Steps USA MWM %Nw m_w@m Wﬁw m wmc%ﬁ Granted Avaya Inc.
er | o | e e o oorne et o | e | | G
12 | oo | St vt st |y, | o [ e | e
1163 | Grantor | Systemand Method for Testing  Dynamic Communication usa 1a/434265 el Granied Avavane
1164 Grantor Intelligent Multi-Packet Header Compression USA MN\\M \wwwm% wwwwwmq ow M_ 2 Granted Avaya Inc.
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Treatment of Web Feeds as Work Assignment in a Contact

12/464659

8621011

1165 Grantor Center USA 5/12/2009 12/31/2013 Granted Avaya Inc.
66 | oo | Y memionst e vseconet [ usy | e [ e | e
67 | oo | Yt it o g e[y, | ey [ s [ e
1168 Grantor Method For Indicating Call-Center Agent Availability USA mewwmq M w cm ﬂwwﬂm K_H\WMN 4 Granted Avaya Inc.
1169 Grantor System and Method for Sending Data Using Caller ID USA mewwmq%m@m 1 w\mw K_H\wwm 4 Granted Avaya Inc.
1170 Grantor Grid-Based Contact Center USA Ww%%w % mw Nwwmw% Om Hmm Granted Avaya Inc.
1 | | Bt ot Tesommnicons e o o | | omen | G
1172 Grantor Staged Establishment of Secure Strings of Symbols USA mewww w wwq W\wmc\wwm Granted Avaya Inc.
175 | | st U Bt o st i or | ommm [ me ] G
1174 Grantor Assisting Contact Center Agents and Customers USA mewm M %w quw\wmm oﬂo 2 Granted Avaya Inc.
175 | | erne o it o Couningsongins | ysa | 2O | BT | o
1176 Grantor Caller Recognition by Voice Messaging System USA wwmww M MM Ww\m\mmﬁ% WN Granted Avaya Inc.
177 Grantor WMMMMM Privacy Enforcement in a Location-Based Setvices USA wwmww%ww WMWW \mwm%m_ Granted Avaya Inc.
1178 Grantor Conference Call Hold with Record and Time Compression USA wwmm_ m_ ww quw\wmm % Hm 2 Granted Avaya Inc.
1 | G | P tonmd memte o e | gy | e | S| g
1180 Grantor Pluggable Contact Resolution USA wwﬁwww M qu HM%M\NN@ om M_ 1 Granted Avaya Inc.
o1 | Gmor | Moo St e e e o o o A1 o || oem | G
1182 Grantor Unified Communications Appliance USA wwmwwﬁw % Mw mwww_\mmﬂ% ch Granted Avaya Inc.
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1183 Grantor KMMMMMMMEm for Temporal Building and Parsing SIP USA wwmwwmc%%w Wwwwmm oﬂmm Granted Avaya Inc.
1184 Grantor M\MWMEM Calls in Call Centers Based on Estimated Call USA wwmwwwmww ﬁwwwmwm\w%w Granted Avaya Inc.
1185 Grantor Signaling Using Binary Form of SIP Messages USA wwmwwwwmw HMMVN\WWNMW% W Granted Avaya Inc.
1186 Grantor Servicing Calls in Call Centers Based on Caller Geo-Location USA wwmwww M Mcq MHW\WN%M Granted Avaya Inc.
1187 Grantor Internal/External Network Identifier USA wwm%w % w cH me # w\cmm % M_ 2 Granted Avaya Inc.
1188 Grantor W%M%Mwwma Apparatus for Implementing L2 Vpns on an IP USA wwm%mmwww Wwwwwm%m Granted Avaya Inc.
9 | cror | Mot nd sppons o paniats e s | gg || we G
1190 Grantor Iterative Precoding Selection USA Jm\\m_ \Ww%co K_Mwm W\cmm % M_ Granted Avaya Inc.
o1 | rner | It T ot Cotrsortme v [ s [ e [omem |
1192 Grantor Contact Center Interfaces USA wwmﬁ\% M MM %Wwwommm Hm Granted Avaya Inc.
v | cor | e et vt e ond s | gy [ e [ wemw [ e
1194 Grantor WM”HM mmsa Method of Merging of Objects from Different USA wwM mmwmw %Mcm %\www%%mo Granted Avaya Inc.
1195 Grantor Management of Call Handling Treatments USA wwmﬁ\w_ % WM NMM wwmw om N 3 Granted Avaya Inc.
o6 | Gmor | Sl Vs s st e atie | usa | 2R LS| e
1197 Grantor Method for Monitoring the Safety of Travelers USA wwmwww w ww %ww\% % ch Granted Avaya Inc.
1198 Grantor System and Method for Generating Search Terms USA wwmwww w wcm MM W\mmo om HN 3 Granted Avaya Inc.
1199 Grantor State-Based Management of Messaging System Jitter Buffers USA wwmwwwwmw W\wmc\wwmw Granted Avaya Inc.
0 | o | RN sevis s st [y | s [ e e
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12/512594

8477685

1201 Grantor Enhanced Mobility Management at a Mobile Access Gateway USA 73012009 722013 Granted Avaya Inc.
o | cr | e At ror om ke oo |y [ [ s | e
1203 Grantor Selective Security Masking Within Recorded Speech USA HM\\M\WWMN% M\c%\wwww Granted Intellisist, Inc.
1204 Grantor Selective Security Masking Within Recorded Speech USA HM\\M_\WWMWO mw\w W\QM % Wm Granted Intellisist, Inc.
1205 Grantor High-Assurance Teleconference Authentication USA wwmww M MM M\mwwc\wwmw Granted Avaya Inc.
1206 Grantor Teleconference Monitoring And Alerting Method USA wwmu\_w M %@N W\MQ\WNM Granted Avaya Inc.
1207 Grantor Word Cloud Audio Navigation USA WWMWK\_NN m_ wwm Nwwwwmm % Hmm Granted Avaya Inc.
1208 Grantor Method For Characterizing System State Using Message Logs USA WWMWR\_NNMMM W\cwuwwwm Granted Avaya Inc.
1209 Grantor Conference Annotation System USA wwm“\_w % w w Hw\mw%\www 2 Granted Avaya Inc.
o0 | Grnor | Hgbl Deomoston st kecompostononniinats | en | e | D[ o
1211 Grantor Enhanced Call Tracing USA wwm“\_w % Mw M\ﬂq\w%w Granted Avaya Inc.
o2 | cr | QoS ror s oy orcancaer s |y [ e [ i [ e
1213 Grantor Mechanism For Multisite Service State Description USA wwmwwwwwcm WMMMM Granted Avaya Inc.
1214 Grantor Communications History Log System USA wwmwmmmww 1 w\mﬂc%wwwm Granted Avaya Inc.
1215 Grantor Conference Waiting Room Method And Apparatus USA wwmwwmu%%% %ww\mmm% HN 3 Granted Avaya Inc.
216 | cor | e ot o i Chskn Ao on | | s | o
1217 Grantor Flow Through Call Control USA WWM,M\N % wwq Mw_w\wwww Granted Avaya Inc.
s | oo | Lo oo s v 0 [ ysy [ e | mm |
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1219 Grantor Intelligent Module Sequencing USA Hcm\\wm \wwwm% ﬁw\mw_ Nw\wwm 7 Granted Avaya Inc.
Affecting Calls to a Person Associated with a
0 | e | [cleommnicton fomon Baelon Vel | ey | G ] me | o
Telecommunications Terminal
1221 Grantor MMMMMH_: And Cost-Effective Distribution Call Admission USA Hcm\\ M\www W_ ﬂw\wﬂwﬂ\wmwm Granted Avaya Inc.
o | aor | Moot o sy Postoniv Vo sigmisina | sy [ s [ memn | G
1223 Grantor Method to Block Split Phone and Gateway Registration USA wwmwmﬁww Nw_%\wwwm Granted Avaya Inc.
1224 Grantor SIP Endpoint Enhancer USA wwmw w Wcm Www\mmm oﬂw Granted Avaya Inc.
1225 Grantor MMMMMWW /me_w Wmmwmgma on Conference/Subscribe RTP USA wwm m%wwww NMMM \m Mowm Granted Avaya Inc.
1226 Grantor ﬁwﬂ:wmmwmw Mm_mvgé\ Client Synchronization in Telephone USA wwm m%mw Mww %\M\w M%Nm Granted Avaya Inc.
1227 Grantor Screen Icon Manipulation by Context and Frequency of Use USA wwmwwwwcm W\cwq\wwww Granted Avaya Inc.
1228 Grantor ﬁM”:meNMM%M_%gE\ Client Synchronization in Telephone USA wwm wwwwmw mc\wwwmm%ﬂwm Granted Avaya Inc.
1229 Grantor W\mewwhﬂwﬂﬂmwmaa for Controlling Audio in a Collaboration USA wwm WMMMM wwwww%%wm Granted Avaya Inc.
1230 Grantor Processor Programmable Pld Device USA wwmwwmm w ww M\M\WMWW Granted Avaya Inc.
1231 Grantor Priority-Based Dynamic Optimization of Utilized Bandwidth USA wwmwwmm M Mwm HM\NW@\WMW 2 Granted Avaya Inc.
1232 Grantor Policy-Based Video Quality Assessment USA wwmwwmm % ww Hﬂm\wwmm Om WN Granted Avaya Inc.
1233 Grantor MMWMWO .WHMMMW Virtualization Method Involving Adaptive USA wwm mww Nm %Mw cwwm \N%%WN Granted Avaya Inc.
1234 Grantor Trust Based Application Filtering USA wwmwwmm w ww MM W\mmq om Hm 3 Granted Avaya Inc.
1235 Grantor Group Compositing Algorithms for Presence USA wwmwwmm m_ w M %Woowww w 2 Granted Avaya Inc.
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Aggregation Of Multiple Information Flows with Index

12/566497

8935312

1236 Grantor Processing USA 9/24/2009 1/13/2015 Granted Avaya Inc.
57 | | Sty i i i, s o | | | G
s | o | ooty i Dmoton oot |y | s [ wme | e
1239 Grantor Dynamic IVR Dialog Based on Analytics Data USA wwmwwmm m_ MM quwwmﬂ_ Hmw Granted Avaya Inc.
1240 Grantor Modular Telephone USA wwmwww % %w M\ﬂm\wwww Granted Avaya Inc.
1241 Grantor M%MM%MMM%E& Information for the Putpose of Enhanced USA wwm wwwc%%w Wc\mw%%ow» Granted Avaya Inc.
22 | oo | ot Contpmion st onw vt [y | s [ s | e
1245 | Grator | tstomied Algoritm and Method of ising Muliple usa La/s63613 Bs04717 Granied Avavane
1244 Grantor Mwsmﬂm.mgm Machine Augmented for Multiple Evaluations of USA www wwwww M M\cww\ww m Granted Avaya Inc.
>m.mwm:5ma of Full Enterprise Identity to >.:&o Oo:mﬁ.gom 12/570925 8855284
1245 Grantor wsamﬁ for Improved Conference Scheduling and Call-in USA 9/30/2009 10/7/2014 Granted Avaya Inc.
Experience
1246 Grantor Consumet Contact Portal USA wwwwww % %M HWWNHwWWWN 4 Granted Avaya Inc.
07 | oo | Netegtorosssstonotm v setvasenmen [y, | e [ | e
1248 Grantor Conference Material Bot Method and Apparatus USA wwwwwwmmw 1 w\mﬂc%wwwm Granted Avaya Inc.
1249 Grantor Method For Determining Communicative Value USA wwwwww % M cq quwwmw % W Granted Avaya Inc.
1250 Grantor Framework for Communicating Across a Firewall USA wwwwww % Mwm qu M\NM oq M_ Granted Avaya Inc.
25 | Gor | ot Mamgenen for st Pestormmes o g A
29 | Gramor | Fsiatng R imeCommunicatos n o N T e
e N T
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12/572015

9712672

1254 Grantor Call Response System USA 10/1/2009 7/18/2017 Granted Avaya Inc.
1255 Grantor Wﬁ%%%%mﬁ%wwgmmm for Real Time First and Third Party USA Mw\\ MWM_MMM mwmww%%m Granted Avaya Inc.
1255 | Grnor | o s o ol e Colitin oo | | s | o
57 | | Nt Apprae s e N
1258 Grantor Wmm_wmmos and Initiation of IVR Scripts by Contact Center USA m%\\ mmq\wwwmc Www\wwq%m Granted Avaya Inc.
50 | cror | s et nd o o Autenicatng T
1260 Grantor Remote Feature Activator Feature Extraction USA m %\\w@ % \Wwwm@ M\Mﬂww %w Granted Avaya Inc.
1261 Grantor Customer Service Agent Assisted Social Networks USA N\\MN&W K_MMWWNN% Hmw Granted Avaya Inc.
1262 Grantor Teleconference Scheduling and Activity Reporting Method USA W\\MN w w w HMMM\M_ % ch Granted Avaya Inc.
1263 Grantor Quantum and Promiscuous User Agents USA N\\MMMMM W\wmc\wmw Granted Avaya Inc.
oot | cor | Dokt ot sivatonot | gsy [ omas [ e | G
st | mor | SlLAdmsion Cot -G oo | | e | e
1266* Grantor Method For Telecommunications Device Synchronization USA m w\\mmm \Wwww %\WNM_% Hm 5 Granted Avaya Inc.
1267 Grantor Detection and Display of Packet Changes in a Network USA mw\\mmm\ww% M\Nw\ Ww MM_ Granted Avaya Inc.
s | ror | Epest Call Psraton et or - N T
1269 Grantor Sending a User Associated Telecommunication Address USA m w\\mmmm \wwww w\mﬁq\wmmw Granted Avaya Inc.
1270* Grantor Alternative Bandwidth Management Algorithm USA MNN\\WW M %@N mww %Nm oq N 1 Granted Avaya Inc.
1271 Grantor Detecting Patterns with Proximity Sensors USA m NN\\M M \Wwww K_c\wm\wmw ow w@ Granted Avaya Inc.
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Coordination of User Information Across Session Initiation

12/640537

8300644

1272 1 Grantor | p i col-Based Proxy Servers USA 12/17/2009 10/30/2012 Granted Avaya Inc.
73 Grantor WMMMMM%WMQ Hoc Social Netwotrks Based on Issue USA W\\m\w ww mc %M_mwmﬁ%mw Granted Avaya Inc.
1274 Grantor Key Extension Module for Telephone USA W Nc\\w w \Wwww wU\ Hm MMN%W Granted Avaya Inc.
1275 Grantor W\Mﬂwﬂw MMMM%W% for Timestamp Inclusion in Virtual Local USA m\\m\wwww mwmwwmq%m_ Granted Avaya Inc.
1276 Grantor Peer-To-Peer Mixing System and Method USA W\\m \Wwww NMM ww%% Hmw Granted Avaya Inc.
1277* Grantor Advanced Availability Detection USA m NN\\Nm M \Wwww qw\w N\wa % Hcm Granted Avaya Inc.
1278 Grantor Advanced Availability Detection USA m NN\\Nm M \Wwwm@ qu_w\cmo % Hmw Granted Avaya Inc.
| oo | Bkt Mo Bevcen Py s Sty Vil | oy | S| S| o
1280 Grantor Credit Scheduler for Ordering the Execution of Tasks USA Mwﬁwwmm M m % mwm\mmm ow M_ 2 Granted Avaya Inc.
1281 Grantor Universal Contact Manager USA Mwmm M w % 1 N\MNMM% 7 Granted Avaya Inc.
o | cr | peesionta o Notonersiangveionotasesy | sy [ ey [ e[ G
1283 Grantor Event Generation Based on Print Portion Identification USA MWMMM\WN@% WN Www_wmq% M_ Granted Avaya Inc.
1284 Grantor MMMMMW M;M:mwwweo% Associating Non-Enterprise Phone with USA MN\\M\W w%m K_MMM\M@%W Granted Avaya Inc.
Next Qgﬁmnos. Eﬂmmgnos.wmgmg Uﬁmﬁ.ﬁz UoEmE.m“ 12/701168 484704
1285 Grantor such as, Enterprise and Service Provider Using Sequencing USA Granted Avaya Inc.
Applications and IMS Peering 2/3/2010 71912013
1286 Grantor Variable Noise Control Threshold USA meww w w % Hmw\m\mmm % M_ 2 Granted Avaya Inc.
1287 Grantor Method for Transporting Low-Bit Rate Information USA meww w w% Nwww\w% % Ho 5 Granted Avaya Inc.
1288 Grantor W“MMWMMM Work Assignments in Automated Contact USA WWM wﬁ\vwmm Hmw\m\mmmoﬂ WN Granted Avaya Inc.
1289 Grantor MMWMMMN_ Summary of Recent Communications Method and USA W&MMMW W\N%\ Wﬁﬂw Granted Avaya Inc.
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12/709135

8331550

1290 Grantor Social Media Language Identification and Routing USA 2/19/2010 12/11/2012 Granted Avaya Inc.
oo | cror [ et ot g ot i i posion | go || s G
129 Grantor @ww%omwwmmmwﬁgvmmmg Session Admission Control for USA 1 wm\\ Nq\ww % 8 NMMM M%Nw Granted Avaya Inc.
1293 Grantor Proactive Load Distribution For 802.111-Based Wireless Lans USA Mm\\mq \wwmwo M\wmc\wwmw_ Granted Avaya Inc.
o0 | G| Yot e Pt ot ot | yy | 2TEee | | o
o | o | Sz g commuicaemionormail | go | pmen | s G
6 | cor | st Tt sppsions v carpreomst |y [ e [ | G
1297 Grantor MMM_%WmE Merging of Transactions Based on a Variety of USA mewwm%w% %www%%m_ Granted Avaya Inc.
1298 Grantor wawmmwwwn &mﬁﬂmﬂcm for Providing an Interface for a USA WWM MWNN M Wﬁw m \mM%N Granted Avaya Inc.
1299 Grantor Advanced Availability Detection USA wwmww w w % w“%wwww Granted Avaya Inc.
1300 Grantor Interactive Flowgraph for Analyzing Caller Utterances USA wwmqmww M w % K_Mwww\mmq % Hm 4 Granted Avaya Inc.
1301 Grantor M\MMMMMHMM\EE& for Robust and Efficient Free Chain USA me wwmcwﬂm_ K_MMW\@M oqmw Granted Avaya Inc.
1302 Grantor Method For Predicting Call Waiting Times USA WWMWM % w m_ 1 w\wﬁwﬁ\wmw 2 Granted Avaya Inc.
1303 Grantor On-Demand Feature Server Activation in the Cloud USA wwmqm\_w w w w %\# W\MN oﬂwm Granted Avaya Inc.
System and Method for Managing Incoming Requests for a
1304 Grantor Communication Session Using a Graphical Connection USA 127749094 9900280 Granted Avaya Inc.
Metaphor 3/29/2010 2/20/2018
1305 | Gunor | ¢ o Secson witn a Conten Based ContactSet usA 3292010 21282020 Granted Avayaie,
1306 | Gutor | ¢SO ComnectionMotaphor usA 9010 46016 Granted Avayaie,
1307 Grantor WMMMM mmsa Method for Persistent Multimedia Conferencing USA meww_w%w %\wwwww%m Granted Avaya Inc.
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System and Method for Mode-Neutral Communications with

12/749122

8938677

1308 Grantor a Widget-Based Communications Metaphor USA 3/29/2010 1/20/2015 Granted Avaya Inc.
. L . 12/753653 8468265
1309 Grantor Task-Oriented Communication Filter Method And Apparatus USA 4/2/2010 6/18/2013 Granted Avaya Inc.
Multi-Mode Touch Screen User Interface for a Multi-State 12/756363 9092125
13101 Grantor | 1 b Screen Device USA 4/8/2010 7/28/2015 Granted Avaya Inc.
Phase Based Prioritization of IMS Signaling Messages for 12/761090 8589498
B Grantor | 0 oad Throttling Usa 4/15/2010 11/19/2013 Granted Avaya Inc.
Representations of Communications Sessions in Virtual 12/739345 8434004
1312 Grantor | ¢ i ronments USA 4/22/2010 4/30/2013 Granted Avaya Inc.
. . . 12/765402 8867507
1313 Grantor Split-Plane Wireless Network Architecture USA 4/22/2010 10/21/2014 Granted Avaya Inc.
. 12/768458 8161491
1314 Grantor Soft Real-Time Load Balancer USA 4272010 4/17/2012 Granted Avaya Inc.
Methods, Apparatus and Computer Readable Medium for 12/772755 8379652
1315 Grantor Conveying Virtual Local Area Network (Vlan) Policies from USA Granted Avaya Inc.
. 5/3/2010 2/19/2013
Designated to Roamed Network
. . . 12/772299 8300614
1316 Grantor Preventing Packet Loops in Unified Networks USA 5/3/2010 10/30/2012 Granted Avaya Inc.
Virtual Local Area Network Server Redundancy and Failover 12/772424 8427938
1317 | Gramtor | e/ able Seamless Mobility in the Mobility Domain USA 5/3/2010 4232013 Granted Avaya Inc.
Method and Apparatus for Providing Fast Re-Route of a 12/772504 8351431
1318 Grantor Multicast Packet Within a Network Element to an Available USA 532010 1/8/2013 Granted Avaya Inc.
Port Associated with a Multi-Link Trunk
Method and Apparatus for Providing Fast Reroute of a Packet 12/772528 8351429
1319 Grantor that May Be Forwarded on One of a Plurality of Equal Cost USA 5/3/2010 1/8/2013 Granted Avaya Inc.
Multipath Routes Through a Network
Method and Apparatus for Providing Fast Re-Route of a 12/772482 8385335
1320 Grantor Unicast Packet Within a Network Element to an Available USA 532010 2/26/2013 Granted Avaya Inc.
Port Associated with Multi-Link Trunk
Method and Apparatus for Locally Implementing Port 12/772441 8477791
1321 Grantor Selection via Synchronized Port State Databases Maintained USA 532010 722013 Granted Avaya Inc.

by the Forwarding Plane of a Network Element
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Method and Apparatus for Maintaining Port State Tables in a

12/772457

8619605

1322 | Gramtor | g0 o ding Plane of a Network Element USA 5/3/2010 12/31/2013 Granted Avaya Inc.
Server for Providing Enhanced Setvices to Contact Center 12/773064 8917851
1323 Grantor Agents USA 5/4/2010 12/23/2014 Granted Avaya Inc.
Location Based Load Balancing of Wireless Access Points 12/773267 8619549
1324 Grantor | . { Wireless Switches USA 5/4/2010 12/31/2013 Granted Avaya Inc.
. . L L . 12/775031 8478854
1325 Grantor Tolerant Device Licensing in a Distributed Environment USA 5/6/2010 712/2013 Granted Avaya Inc.
Architecture Using Inexpensive, Managed Wireless Switching 12/775026 8428021
1326 Grantor Points to Deliver Large Scale Wlan USA 5/6/2010 4/23/2013 Granted Avaya Inc.
. 12/776013 8457300
1327 Grantor Instant Message Contact Management in a Contact Center USA 572010 6/4/2013 Granted Avaya Inc.
Method for Enabling Mobility of Client Devices in Large 12/775816 10270622
1328 | Grantor | g ol Unified Networks Usa 5/7/2010 4/23/2019 Granted Avaya Inc.
. i . 12/777028 9755899
1329 Grantor Generation and Usage of Mobility Vlan Id Version Value USA 5/10/2010 9/5/2017 Granted Avaya Inc.
n s . 12/776897 8477775
1330 Grantor Unifying Local and Mobility Network Identifiers USA 5/10/2010 712/2013 Granted Avaya Inc.
Method to Allow Seamless Connectivity for Wireless Devices 12/778573 2380819
1331 Grantor in DHCP Snooping/dynamic Arp Inspection/IP Source Guard USA Granted Avaya Inc.
. 5/12/2010 2/19/2013
Enabled Unified Network
Non-Destructive Thermal Conductivity Detection of Solder 12/779848 8376209
1332 Grantor Voids USA 5/13/2010 2/19/2013 Granted Avaya Inc.
Methods, Apparatus and Computer Readable Medium for 12/779156 942167
1333 Grantor Seamless Internet Protocol Multicast Connectivity in Unified USA Granted Avaya Inc.
5/13/2010 1/27/2015
Networks
Estimating a Listenet's Ability to Understand a Speaker, 12/781133 8386252
1334 Grantor Based on Comparisons of Their Styles of Speech USA 5/17/2010 2/26/2013 Granted Avaya Inc.
. - , . . 12/783272 8861710
1335 Grantor Playing Expected Wait Time on Agent's Notification USA 5/19/2010 10/14/2014 Granted Avaya Inc.
o . 12/783224 8886789
1336 Grantor SIP Monitoring and Control Anchor Points USA 5/19/2010 LU/11/2014 Granted Avaya Inc.
SIP Anchor Points to Populate Common Communication 12/783249 9450989
1337 Grantor Logs USA 5/19/2010 9/20/2016 Granted Avaya Inc.
Method And Apparatus for Tagging Outgoing Telephony 12/783277 9020122
1338 Grantor Calls USA 5/19/2010 4/28/2015 Granted Avaya Inc.
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12/783700

7925921

1339 Grantor Fault Recovery in Concurrent Queue Management Systems USA 5/20/2010 41272011 Granted Avaya Inc.
0 | arr | S Mottt et anssotne | go | e | s G
st | oo | g commns v Nevots [y, | e [ s e
1342 Grantor Multiple User Gui USA Mm\\w \Ww%vq W\mﬂwww%m Granted Avaya Inc.
| oo | Ytk Commnton omnskvhBe | ygy | BT | S| G
1344 Grantor W\W:HWMM Mwwm System for Live Collaborative Tagging of Audio USA WWM NWWWWM W\wmc\wwm w Granted Avaya Inc.
s | cor | Epspes o i n Conenion sd Wi T e
1346 Grantor Conference Recap and Recording USA wwmwww M m % K_MNW\W% Hm 4 Granted Avaya Inc.
1347 Grantor WMMMM%% Detection Between Web-Enabled and Call-Related USA wwm MWNQMWM NMNMNM Granted Avaya Inc.
1348 Grantor Routed Split Multilink Trunking for Ipv6 USA wwwwwmm M N% ﬁwwﬂm K_H\WWMM 4 Granted Avaya Inc.
0 | o | Spemmyposto e g rarons | go || s G
0 | cor | e meenms e arrameror | ysy [ s [ s [ G
st | cor | Gz ant et vty e ot | gy [ s [ mee | G
o2 | cnr | e oo out omons [ oy [ e T s G
1553 | Grantor | Conditioning Responses o Emtionsof Tex usa 12833182 s7eac Granied Avavane
st | oo | Gyrtenstpn vewbion oo o[y | e [ e | e
1355 Grantor Intelligent Message Manager USA wwmm % m M N\W\WWNW Granted Avaya Inc.
1356 Grantor Cast To Call USA wwmm % ww Ww\m\wmm % M_ Granted Avaya Inc.

83

TRADEMARK
008270 FRAME

0689

REEL



Call Routing or Escalation Based on the Identity, Role, or

12/836752

8488760

1357 Grantor Urgency of the Calling or Communicating Party USA 7/15/2010 7/16/2013 Granted Avaya Inc.
1358 Grantor Video Window with Integrated Content USA wwmm w w % w\mcw\wwm Granted Avaya Inc.
1359 Grantor Drag and Drop Importation of Content USA wwmmm N% QMM_M\@N@% Hm 3 Granted Avaya Inc.
1360 Grantor Hierarchal Structuring of Nodes in a Peer-to-Peer Network USA WWMMWNQ % w % K_Mwww\m% % W_ Granted Avaya Inc.
et | o | Bfmiton e mton s s on | mmes | | G
1362 Grantor Telephony Discovery Mashup and Presence USA WWMMMW M M_M Ww\m\wmm % M_ Granted Avaya Inc.
1363 Grantor Pushing Identity Information USA WWMMMW M w% Ww\w\w% % M_ 4 Granted Avaya Inc.
1364 Grantor Context Sensitive, Cloud-Based Telephony USA WWMMWNQ M wm #W\M%mww % 4 Granted Avaya Inc.
565 | G| Dt sking e oot Facton R
1366 Grantor Timeminder For Professionals USA WWMMWNQ % m % Nwww\cmo ow ~o 5 Granted Avaya Inc.
1367 Grantor Routing of Contacts Based on Predicted Escalation Time USA wwmwww w w w WMM%M Granted Avaya Inc.
s | cor | B nd et o ety e vspion | gy [ e [ s [ G
1369 Grantor Unified Greetings for Social Media USA wwmwww % wm_ W\mﬂwwwﬁ Granted Avaya Inc.
1370 Grantor Telephone Handset USA wwmwwmm M w M chm\wmﬁmw Granted Avaya Inc.
1 | o [ et e mawises e | o || s G
572 | oo | ettt e b et o[ uy | s [ | e
5 | o | Snmeyosto commniming rsraeds | oy || omse | G
1374 Grantor MMMME and Method for Displaying a Tag History of a Media USA www NK\_M%NM K_c\wm\ﬂoﬂmm Granted Avaya Inc.
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System and Method for Visualization of Tag Metadata

12/847984

10970357

1375 | Gramtor | \qcociated with a Media Event usa 7/30/2010 4/6/2021 Granted Avaya lne.
1376 Grantor WWMHMMH and Method for Subscribing to Events Based on Tag USA www wwmq%wm qc\wmwmﬁ%w@ Granted Avaya Inc.
1377 Grantor System and Method for Aggregating and Presenting Tags USA wwwwww % wm_ cwwm\cmm oq m_ Granted Avaya Inc.
75 | o | Py e omiming s etk gy | e [ s e
on | | | o
Seamless Movement Between Phone and PC with Regard to
1380 Grantor Applications, Display, Information Transfer or Swapping USA WWMWWNN % w% W\WW\MN % ~o 6 Granted Avaya Inc.
Active Device
1381 Grantor Phone USA wﬂwww % w W \www M wm Granted Avaya Inc.
1382 Grantor Phone USA wﬂwww % w % W \www M m Granted Avaya Inc.
1383 Grantor Docking Station USA wwmww % w w WM_\MN%M Granted Avaya Inc.
1384 Grantor Phone USA wwmww % w M W \Mww M mﬁ Granted Avaya Inc.
1385 Grantor Selective Content Block of Posts to Social Network USA WWMMM M w% me_w% om W_ Granted Avaya Inc.
50 | cor | Somand o fr it Vi T N T e
1387 Grantor System and Method for Analyzing Agent Interactions USA WWMMM M w w M\M_%\W % 2 Granted Intellisist, Inc.
1388 Grantor M:M%MM HMM%HQ Trend Analysis and Process Altering System USA wwm MWNN%N% ﬁww%m\w ww» Granted Avaya Inc.
1389 Grantor Methods and Systems for Netwotrk Traffic Security USA wwmwww M w M Wﬁm\% % Hﬂ Granted Avaya Inc.
1390 Grantor Audio Conference Feedback System and Method USA wwmwmm m_ N% mww w\mmo % HW Granted Avaya Inc.
1391 Grantor Application Triggered State Migration Via Hypervisor USA wwmww % w M W\m w\cmq om wm Granted Avaya Inc.
139 Grantor WMMHMMHH MMM Direction-Enhanced Automatic Reminders of USA 1 cm\\cm\w MMM Ww M\cmc\wwww Granted Avaya Inc.
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595 | o | Qo s ot v |y, | [ s e
1394 Grantor Bitmaps For Next Generation Contact Center USA wwmwmm% N% Nc\mw_wmm% M_ 7 Granted Avaya Inc.
1395 Grantor One-to-One Matching in a Contact Center USA wwmwmm% w% Wwwwmmﬁw_ M_ Granted Avaya Inc.
1396 Grantor View and Metrics for a Queueless Contact Center USA wwmwmm % w M M\Mﬂc\wwww Granted Avaya Inc.
1397 | Guanor | RCc% L eumer Information Applcation usA 51162010 SR01> Granted Avaya I
1398 Grantor Pervasive Contact Center USA WWMWM\WW M w% M\M\mew Granted Avaya Inc.
1399 | Guor | AN it and Notural Language Procesing usA o010 101572013 Granted Avaya I
1400 Grantor Application Store USA wwmmmwmm M w % Wm\wwmw om Hm 3 Granted Avaya Inc.
1401 Grantor Wﬂ%ow&os And Open Source Information Technology Policy USA wwm NWNNMWN wc\mww%%m Granted Avaya Inc.
1402 Grantor Automatic User Redundancy Determination USA wwmwww w M_w 1 N\mwoﬁm\wwm 7 Granted Avaya Inc.
03 | Grator | Sy and ethod o Adaptve Malipe Contac usa La/a94524 10467560 Graned Avava e
1404 Grantor Global Conference Roster for Distributed Bridges USA wwwwwmmm w% K_Mwww\mwo% 4 Granted Avaya Inc.
105 | Grator | Nethod ad Sysem for Managing a Conact ontr usa Lafaos7is so0s9 Graned Avava e
s | Grmr | S e e Qs Dot s o | omme ] oen | s
o7 | o | e Sig et s Fgeis T o | opmme | e | G
108 | Guator | 5 SEhit () Protecton of a Vil Mchine (vmy | USA 7302010 w2013 Granted Avaya I
1409 Grantor System and Method for Joining Conference Calls USA Mw\\mwmm% Nm_ w“%wwm Granted Avaya Inc.
1410% Grantor WMMMHH: MMMSZmEon for Stereophonic Acoustic Echo USA Mw\\ mwmo%w% %\WNM_%W Granted Avaya Inc.
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29/376089

D681021

1411 Grantor Handset USA 10/1/2010 4/30/2013 Granted Avaya Inc.
1412 Grantor Display Screen with Graphical User Interface USA Nﬁw\\wwmm w w % wMMMWMW Granted Avaya Inc.
1413 Grantor Display Screen with Graphical User Interface USA Nﬁw\\wwmm w w % HWNMWMV w W Granted Avaya Inc.
1414 Grantor Graphical User Interface for a Display Screen USA Nﬂw\\wwmm w w w wU\ Hm M\Mwﬁmmw Granted Avaya Inc.
1415 Grantor Display Screen with Graphical User Interface USA Nﬁw\\wwmm w w M qU\wm Hmw%oww Granted Avaya Inc.
1416 Grantor Display Screen with Graphical User Interface USA Nﬁw\\wwmm w w m_ HWNMWMV w W Granted Avaya Inc.
1417 Grantor mewwﬂs%owa Method for Controlling a Multi-Media USA Mw\\ wwwww% mem\wwm Granted Avaya Inc.
1418 Grantor WMMMW_ MMM ﬂ_mm%on for Near Real-Time Identification and USA Mw\\ WWW%WW MWNWN\W wmq Granted Avaya Inc.
1419 Grantor %Mwomm %ms%mw%\maam for Monitoring Contact Sessions of a USA HH%\\WM\WMN w Www\w%oﬂmw Granted Avaya Inc.
0 | o | St Wi Comesionsma v [y | [ e | e
1421 Grantor Methods and Systems for Selectively Sharing Content USA m %\\N@ cH \Wﬁ%w ww\ww\mmm oq Ho 7 Granted Avaya Inc.
2 | oo | et kg et v [y, | [ s | e
s | oo | bt terytns onct vy st [ gy | e [ e | e
Method and >.E§§Em Providing Failover mo.a a Point to Point 12/917059 8817593
1424 Grantor A—Eﬁm_ for Wireless Local Area Network Split-Plane USA 11/12010 8/26/2014 Granted Avaya Inc.
Environments
5 | Grmr | S Tt Sporing AC e o | | | s
426 | Guor | B iepants i Viral Emironment usA Tnao0io L0011 Granted Avaya .
1427 Grantor Control Plane Packet Processing and Latency Control USA ﬂ\\w_wmc% Nw NMWWMM% HN 4 Granted Avaya Inc.
s | Gunor | [ R Suppresan e usA 14010 129014 Granted Avaya .
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12/943469

9130975

* .
1429 Grantor Generation Of Macros USA 11/10/2010 9/8/2015 Granted Avaya Inc.
Method and System for Controlling Audio Signals in Multiple 12/948140 9736312
1430 Grantor Concurrent Conference Calls USA 11/17/2010 8/15/2017 Granted Avaya Inc.
Packet Processor Configured for Processing Features Directed 12/951591 8909906
1431 Grantor by Branch Instruction with Logical Operator and Two Feature USA Granted Avaya Inc.
. 11/22/2010 12/9/2014
Selector Fields
. . 12/951709 8422504
1432 Grantor Network Switch Port Aggregation USA 11/22/2010 4/16/2013 Granted Avaya Inc.
Apparatus And Method For Automatically Determining A 12/951231 9491127
1433 1 Grantor | v Gon OF A File USA 11/22/2010 11/8/2016 Granted Avaya Inc.
Method For Parameterized Application Specific Integrated
Circuit (Asic)/Field Programmable Gate Array (Fpga) 12/953952 8489849
1434 Grantor Memory-Based Ternary Content Addressable Memotry USA 11/24/2010 7/16/2013 Granted Avaya Inc.
(Tcam)
. . 12/960314 8830056
1435 Grantor Intelligent Music On Hold USA 12372010 9/9/2014 Granted Avaya Inc.
System And Method For Converting A Message Via A 12/960392 9116884 -,
1436 Grantor Posting Converter USA 12372010 8/25/2015 Granted Intellisist, Inc.
12/964863 8761362
1437 Grantor Call Center Call Parker USA 12/10/2010 6/24/2014 Granted Avaya Inc.
. 12/966835 8576996
1438 Grantor This Call USA 12/13/2010 11/5/2013 Granted Avaya Inc.
Method And System For Generating A Collaboration 12/971380 8868657
1439 | Gramtor |y oine Tilustrating Application Artifacts In Context USA 12/17/2010 10/21/2014 Granted Avaya Inc.
Apparatus And Method For Operating A Conference 12/977260 8306205
1440 Grantor | ' sistance System USA 12/23/2010 11/6/2012 Granted Avaya Inc.
Highly Scalable And Distributed Call/Media Modeling And 12/979134 8510435
44l 1 Grantor | e o) Framework UsA 12/27/2010 8/13/2013 Granted Avaya Inc.
System And Method For Suggesting Automated Assistants 12/978926 10079892
1442 Grantor Based On A Similarity Vector In A Graphical User Interface USA Granted Avaya Inc.
. L ) 12/27/2010 9/18/2018
For Managing Communication Sessions
. L . 12/978884 9158444
1443 Grantor User Interface For Managing Communication Sessions USA 12/27/2010 10/13/2015 Granted Avaya Inc.
System And Method For VOIP Honeypot For Converged 12/978858 8752174
L4441 Grantor | Gop Services USA 12/27/2010 6/10/2014 Granted Avaya Inc.
Method And System For Automatic Conference Call Session 12/978896 8300790
1445 Grantor Migration USA 12/27/2010 10/30/2012 Granted Avaya Inc.
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Method And System For Managing And Using Sessions As

12/978873

9509776

1446 Grantor | piful Web Services USA 12/27/2010 11/29/2016 Granted Avaya Inc.
System And Method For Predicting User Patterns For 12/978948 0646317
1447 Grantor Adaptive Systems And User Interfaces Based On Social USA Granted Avaya Inc.
. 12/27/2010 5/9/2017
Synchrony And Homophily
System And Method For Optimizing Access To A Resoutce 12/978955 9972022
1448 | Gramor | g, o4 On Social Synchrony And Homophily USA 12/27/2010 5/15/2018 Granted Avaya Inc.
System And Method For Software Immunization Based On 12/978733 8621441
1449 Grantor | i tic And Dynamic Analysis USA 12/27/2010 12/31/2013 Granted Avaya Inc.
System And Method For A Context-Based Rich 12/978936 9361604
1450 Grantor | 0 munication Log USA 12/27/2010 6/7/2016 Granted Avaya Inc.
System And Method For Changing Conference Moderators 12/978742 8416937
W31 | Gramtor | py 5o A Conference Call USA 12/27/2010 4/9/2013 Granted Avaya Inc.
Split Multi-Link Trunking (SMLT) Hold-Down Timer For 12/979586 8432789
1452 1 Grantor | 10 et Protocol (IP) Multicast USA 12/28/2010 4/30/2013 Granted Avaya Inc.
Method And Apparatus For Providing Priority Indicia 12/981061 9729694
1453 Grantor Associated With A Plurality Of Messages USA 12/29/2010 8/8/2017 Granted Avaya Inc.
. 12/981117 8954517
1454 Grantor Method And Apparatus For Delegating A Message USA 12/29/2010 2/10/2015 Granted Avaya Inc.
. . 12/980885 8537816
1455 Grantor Multicast VPN Support For IP-VPN Lite USA 12/29/2010 9/17/2013 Granted Avaya Inc.
System And Method For Interactive Communication Context 12/986325 9412088
1456 Grantor Generation USA 1/7/2011 8/9/2016 Granted Avaya Inc.
. . 13/025536 8593504
1457 Grantor Changing Bandwidth Usage Based On User Events USA 2112011 11/26/2013 Granted Avaya Inc.
. . 13/030561 8607325
1458 Grantor Enterprise Level Security System USA 2/18/2011 12/10/2013 Granted Avaya Inc.
. . . . 13/030593 8434128
1459 Grantor Flexible Security Requirements In An Enterprise Network USA 2/18/2011 4/30/2013 Granted Avaya Inc.
Secure, Policy-Based Communications Secutity And File
Sharing Across Mixed Media, Mixed-Communications 13/030500 9215236
1460 Grantor Modalities And Extensible To Cloud Computing Such As USA 2/18/2011 12/15/2015 Granted Avaya Inc.
SOA
Node-Based Policy-Enforcement Across Mixed Media, 13/030537 10015169
1461 Grantor Mixed-Communications Modalities And Extensible To Cloud USA Granted Avaya Inc.
- 2/18/2011 7/3/2018
Computing Such As SOA
Automatic Modification Of Voip Packet Retransmission 13/036903 8976675
1462 Grantor Level Based On The Psycho-Acoustic Value Of The Packet USA 2/28/2011 3/10/2015 Granted Avaya Inc.
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Trusted Group Of A Plurality Of Devices With Single Sign

13/042201

8464063

1463 Grantor | (5 “Secure Authentication USA 3/7/2011 6/11/2013 Granted Avaya Inc.
Method And System For Topic Based Virtual Environments 13/042262 9305465
1464 | Gramtor | 4 Expertise Detection USA 3/7/2011 4/5/2016 Granted Avaya Inc.
. L . 13/041855 8873737
1465 Grantor Routing Communication Sessions In A Contact Center USA 3/72011 10/28/2014 Granted Avaya Inc.
Multiplexing VoIP Streams For Conferencing And Selective 13/043234 8923832
1466 | Grantor | b hack OFf Audio Streams USA 3/8/2011 12/30/2014 Granted Avaya Inc.
System And Method For Predicting Meeting Subjects, 13/049067 8489615
1467 | Grantor | 10 oitics. And Resources USA 3/16/2011 7/16/2013 Granted Avaya Inc.
System And Method For Detecting And Preventing Denial Of 13/052959 8407342
1468 Grantor Service Attacks In A Communications System USA 3/21/2011 3/26/2013 Granted Avaya Inc.
L . L 13/073692 8953501
1469 Grantor Ims Application Sequencing Optimizer USA 32812011 2/10/2015 Granted Avaya Inc.
. . 13/079593 8782240
1470 Grantor Resource Allocation Using Shared Resource Pools USA 4/4/2011 71512014 Granted Avaya Inc.
IM Continuation Across SIP Sessions And Across Clients For 13/080540 8914446
W71 | Gramtor | b To-Point And Multi-User Chat usa 4/5/2011 12/16/2014 Granted Avaya Inc.
. s . . 13/081164 8837705
1472 Grantor Real-Time Probability Based Contact Handling Time USA 4/6/2011 9/16/2014 Granted Avaya Inc.
.. . . 13/081070 .
1473 Grantor Advertising In A Virtual Environment USA 4/6/2011 Published Avaya Inc.
Removing Or Correcting Email Recipients From An Email 13/082778 8606867
1474 Grantor Chain USA 4/3/2011 12/10/2013 Granted Avaya Inc.
System And Method Of Controlling In-Bound Path Selection 13/090323 8699366
1475 Grantor Based On Historical And Continuous Path Quality USA Granted Avaya Inc.
o L 4/20/2011 4/15/2014
Monitoring, Assessment And Predictions
Method And Apparatus For Allowing Drag-And-Drop 13/098129 9367224
1476 Grantor Operations Across The Shared Borders Of Adjacent Touch USA Granted Avaya Inc.
. ) 4/29/2011 6/14/2016
Screen-Equipped Devices
Video Conference Bridge Setting, Sharing, Pushing, And 13/103230 8619949
1477 Grantor | p - tionalization USA 5/9/2011 12/31/2013 Granted Avaya Inc.
Method And Apparatus For Efficient Memory Replication For 13/108424 8656388
1478 Grantor High Availability (HA) Protection Of A Virtual Machine USA Granted Avaya Inc.
(VM) 5/16/2011 2/18/2014
System And Method For Search-Based Work Assignments In 13/113358 8369509
14791 Grantor | e ntact Center UsA 5/23/2011 2/5/2013 Granted Avaya Inc.
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13/113448

8572497

1480 Grantor Method And System For Exchanging Contextual Keys USA 5232011 1072972013 Granted Avaya Inc.
System And Method For Integrating Conventional Enterprise 13/114836 8917720
1481 Grantor Communication Systems Into An IP Multimedia Subsystem- USA Granted Avaya Inc.
. . 5/24/2011 12/23/2014
Based Services Environment
L e . 13/115413 8230034
1482 Grantor Automatic Display Of Email Distribution Lists USA 5252011 7/24/2012 Granted Avaya Inc.
. 13/115657 8488772
1483 Grantor Grouping Of Contact Center Agents USA 5252011 7/16/2013 Granted Avaya Inc.
System And Method For Advanced Communication Thread 13/115704 9026591
1484 Grantor Analysis USA 52502011 5/5/2015 Granted Avaya Inc.
L . . 13/151042 9183359
1485 Grantor Method and Apparatus for Assigning and Releasing Licenses USA 6/1/2011 L1/10/2015 Granted Avaya Inc.
L . 13/159189 10476554
1486 Grantor Method and System for Proximity-Based Content Sharing USA 6/13/2011 L1/12/2019 Granted Avaya Inc.
Method and System for Transmitting and Receiving 13/160188 8954542
1487 Grantor Configuration and Registration Information for Session USA Granted Avaya Inc.
G . 6/14/2011 2/10/2015
Initiation Protocol Devices
13/161550 8199908
1488 Grantor Magnet Cap USA 6/16/2011 6/12/2012 Granted Avaya Inc.
. I 13/163669 8903080
1489 Grantor Goal-Based Estimated Wait Time USA 6/17/2011 1222014 Granted Avaya Inc.
Methods and Systems for Monitoring Contact Center 13/163946 8498404
1490 Grantor Operations USA 6/20/2011 730/2013 Granted Avaya Inc.
Systems, Methods, and Media for Identifying and Selecting 13/168810 8928728
1491 Grantor Data Images in a Video Stream USA 6/24/2011 1/6/2015 Granted Avaya Inc.
Method and Apparatus to Protecting Networks from 13/169627 8230513
1492 Grantor | 15 uthorized Applications USA 6/27/2011 7/24/2012 Granted Avaya Inc.
System and Method for a Particle System Based User 13/170801 9569064
1493 Grantor Interface USA 6/28/2011 21472017 Granted Avaya Inc.
Methods and Systems for Incorporating a Third User Into an 13/172098 8909718
1494 Grantor Instant Message Session USA 6/29/2011 12/9/2014 Granted Avaya Inc.
Advanced User Interface and Control Paradigm for Multiple 13/172363 8819729
1495 Grantor Service Operator Extended Functionality Offers USA 6/29/2011 8/26/2014 Granted Avaya Inc.
Advanced User Interface and Control Paradigm Including 13/172368 9183514
1496 Grantor Contextual Collaboration for Multiple Service Operator USA 6/29/2011 L1/10/2015 Granted Avaya Inc.

Extended Functionality Offers
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Advanced User Interface and Control Paradigm Including

1497 Grantor Digital Rights Management Features for Multiple Service USA %mwwmmw Nw %\WM\M@% N 5 Granted Avaya Inc.
Operator Extended Functionality Offers
1498 Grantor System And Method for Processing Media Highlights USA WWMWWNN m_ Nw Nwwm\mmm oﬂwm Granted Avaya Inc.
1499 Grantor %MMMMMMW W\_ﬁgn of Enhanced Collaboration Through USA ﬁw\\%\ww ﬂ 8 NMMM \m%%ﬂmw Granted Avaya Inc.
100 | s | Sy ot r ceduln B on e or |t e | G
1501 Grantor WWM“WMMWSE%S and Demotion Based on Contact USA WWM WM\WN@MW mc\wwwmq%m Granted Avaya Inc.
1502 Grantor MMMMMH_: and Cost-Effective Distributed Call Admission USA wwm Mwmq %Wm M\M\WMMM Granted Avaya Inc.
1503 Grantor Determining Expected Wait Time USA WWMWM\WW m_ NH_ %\W K_Nw om Hm 5 Granted Avaya Inc.
o | cor | Sy nt et orEsavsnga reiontippesion | gy [ b [ o[ e
1505 | Guantor | Method and Systm for Optiizing Contact Center usa L3/185633 ssa2sT Granted Avava
1506 Grantor W\MMMQ And System For Managing Contacts In A Contact USA WWM wwwmmw Mw%%%m v Granted Avaya Inc.
1507 Grantor Customer Shared Control In Customer Service Scenarios USA %m%wﬁw m N 1 w\mmq%\wwmw Granted Avaya Inc.
Methods, Systems, And Computer-Readable Media For Self-
1508 | Grnor | e eracive Communiations With Entis Ouside | USA Tson 102015 Granted Avaya ne.
A Domain
1509 Grantor Single-Sided Speech Quality Measurement USA HM\\M \Wwwwm Hw\qﬂﬂm\wmm 5 Granted Avaya Inc.
1510 Grantor Wwwwmﬂwmﬂw\mw:on Of Transferring Information Between USA HM\\M\W%MQ Hcmm\wwmmﬁwm Granted Avaya Inc.
1511 Grantor Exclusion Of Selected Data From Access By Collaborators USA HM\\M \W%Mo # W\Mc\wwwm Granted Avaya Inc.
2 | cor | e ror e A o oA |y [ meee [ e [ G
1513 Grantor WWMMMJ :W%Mu MMW& For Spatial Noise Suppression Based On USA ﬁm\\m\ww wmm M\ﬂm\w w MMK_ Granted Avaya Inc.
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System And Method For Initiating Online Social Interactions

13/205353

9179002

1514 Grantor Based On Conference Call Participation USA 8/8/2011 11/3/2015 Granted Avaya Inc.
Higher Order Logic Applied To Expert Systems For Alarm 13/212946 8219512
1515 Grantor Analysis, Filtering, Correlation And Root Causes Which USA 8/18/2011 7102012 Granted Avaya Inc.
Converts A Specification Proof Into A Program Language
System And Method For Variable Video Degradation 13/215943 9271055
1516 Grantor | 0 nter-Measures USA 8/23/2011 21232016 Granted Avaya Inc.
Methods, Systems, And Computer-Readable Media For
Exception Handling Of Interactive Communications 13/216892 8966589
1517 Grantor Privileges Governing Interactive Communications With USA 8/24/2011 2/24/2015 Granted Avaya Inc.
Entitics Outside A Domain
Method By Which Psaps Can Identify And Request 13217678 8923801
1518 Grantor Information From Cellular Devices That Are Near Emergent USA 8/25/2011 12/30/2014 Granted Avaya Inc.
Events
Identification Of Static Position Witnesses To A PSAP 13/217694 9148770
1519 Grantor Emergency USA 8/25/2011 9/29/2015 Granted Avaya Inc.
System And Method For Providing Improved Wait Time 13/217958 9319527
1520 Grantor Estimates USA /252011 4/1972016 Granted Avaya Inc.
. 13/222392 9552201
1521 Grantor System And Method For Incremental Software Installation USA /312011 12412017 Granted Avaya Inc.
Method And Apparatus For Forming A Tiered Wireless Local 13/224413 9674767
1522 Grantor | |2 Network (WLAN) Server Topology USA 9/2/2011 6/6/2017 Granted Avaya Inc.
System And Method For Providing Service By A First Agent 13/226449 9083805
1523 Grantor While Waiting For A Second Agent USA 9/6/2011 7/14/2015 Granted Avaya Inc.
Methods, Apparatuses, And Computer-Readable Media For 13/228261 9584558
1524 | Grantor | 1 iiating An Application For Participants OF A Conference USA 9/8/2011 2/28/2017 Granted Avaya Inc.
L . . 13/232654 9652738
1525 Grantor System And Method For A Communication Session Identifier USA 9/14/2011 $/16/2017 Granted Avaya Inc.
. 13/232661 9503488
1526 Grantor System And Method For Virtual Call Hold USA 9/14/2011 11/22/2016 Granted Avaya Inc.
System And Method For Balancing Call Session Assignments 13/236508 8494151 -,
1527 Grantor On An Agent Console USA 9/19/2011 723/2013 Granted Intellisist, Inc.
13/239811 9503529
1528 Grantor System And Method To Transport HTPP Over XMPP USA 9/22/2011 117222016 Granted Avaya Inc.
System And Method To Calculate Time Weight In RDF 13/239882 8606743
1529 Grantor Graphs USA 9/22/2011 12/10/2013 Granted Avaya Inc.
. . . L 29/402312 D684592
1530 Grantor Portion Of A Display Screen With Transitional ICON USA 9/22/2011 6/18/2013 Granted Avaya Inc.

93

TRADEMARK
008270 FRAME

0699

REEL



Organization Health Analysis Using Real-Time

13/241858

8219429

1331 Grantor | 0 munications Monitoting USA 9/23/2011 7/10/2012 Granted Avaya Inc.
13/243719 8891411
1532 Grantor System And Method For A Conference Foyer USA 9/23/2011 L/18/2014 Granted Avaya Inc.
. 13/243741 8767719
1533 Grantor System And Method For Split SIP USA 9/23/2011 7/1/2014 Granted Avaya Inc.
System And Method To Create Bi-Directional Event 13/244343 8621037
1534 | Grantor | oy criptions USA 9/24/2011 12/31/2013 Granted Avaya Inc.
. 13/245847 9112979
1535 Grantor Keyword Alerting In Conference Calls USA 9/26/2011 8/18/2015 Granted Avaya Inc.
. 13/245835 9112978
1536 Grantor Keyword Alerting In Conference Calls USA 9/26/2011 8/18/2015 Granted Avaya Inc.
Method And Apparatus For Using Received Signal Strength 13/247599 9161293
1537 Grantor Indicator (RSSI) Filtering To Provide Air-Time Optimization USA Granted Avaya Inc.
. 9/28/2011 10/13/2015
In Wireless Networks
System And Method For Adaptive Communication User 13/248605 9569069
1538 Grantor Interface USA 9/29/2011 2/14/2017 Granted Avaya Inc.
. . 13/250506 8577017
1539 Grantor Interrupting Auxiliary Agents USA 9/30/2011 11/5/2013 Granted Avaya Inc.
. . 13/250718 8718267
1540 Grantor Analytics Feedback And Routing USA 9/30/2011 5/6/2014 Granted Avaya Inc.
System And Method For Facilitating Communications Based 13/250008 8627076
1341 | Gramtor | 5 1y ched Relationships USA 9/30/2011 1/7/2014 Granted Avaya Inc.
L 13/249547 9104441
1542 Grantor Context And Application Aware Selectors USA 9/30/2011 8/11/2015 Granted Avaya Inc.
Contextual Virtual Machines For Application Quarantine And 13/249502 8806639
1543 Grantor | essment Method And System USA 9/30/2011 8/12/2014 Granted Avaya Inc.
System And Method For Identifying Audio Command 13/252185 8265932 -,
1344 Grantor Prompts For Use In A Voice Response Environment USA 10/3/2011 9/11/2012 Granted Intellisist, Inc.
Call-Handling For An Off-Premises, Telecommunications 13/269189 8160585
1545 | Gramtor | poinal With An Installed Subscriber Identity Module USA 10/7/2011 41772012 Granted Avaya Inc.
. . 13/271066 9009341
1546 Grantor Video Bandwidth Management System And Method USA 10/11/2011 4/14/2015 Granted Avaya Inc.
Methods, Systems, And Computer-Readable Media For Self-
Maintaining Interactive Communications Privileges 13/275951 9264534
1347 Grantor Governing Interactive Communications With Entities Outside USA 10/18/2011 2/16/2016 Granted Avaya Inc.

A Domain
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Methods, Apparatuses, And Computer-Readable Media For

s | G| Fvidne ACUoon s e |y |l e e
Collaboration
1549 Grantor Collaboration Management Tools For Contact Centers USA m %\\NN w \Wwwm mwmw\mmw Om Hm 4 Granted Avaya Inc.
1550 Grantor MMMMHMMWMEm Cache Based On Dynamic Domain Name USA m%\\ Mw\w WMW ﬁw\mmmm\wmwm Granted Avaya Inc.
1551 Grantor Single Sign-On For Applications USA m %\\wm w \WWMM Nwww\mmo oq Wm Granted Avaya Inc.
System >.=a Km%on For Providing A Multi-Modal 13/305671 457296 N
1552 Grantor OoEE.:Eomcosm Infrastructure For Automated Call Center USA 11/28/2011 6/4/2013 Granted Intellisist, Inc.
Operation
1553 Grantor Intelligent Call Log And Schedule Integration USA W\\WM w M_w M\Mc\wwhm Granted Avaya Inc.
1554 Grantor System And Method For Enhanced Call Routing USA m Nw\\mw W \W%M 1 w\m%mwwwww Granted Avaya Inc.
1555 Grantor Wwo.w_mmm MMWM%%W% Based On Participant Identity For Peet- USA m\\wmm\wwww %Mwmﬂowmoﬁ Granted Avaya Inc.
1556 Grantor Wﬂﬂm WMM mmhmzm Threading For Virtnalized Partition USA ﬂw\\mmmv www mem\wmmw Granted Avaya Inc.
57 | cor | Cotomertovty et oot spasorconct |y [ s [ we [ e
1558 Grantor MMM%MW MWES_ Plane Failure Handling In A Split-Plane USA MWM %N@MW@ w\mmm\www Granted Avaya Inc.
1559 Grantor Performance Center Mobile Supetvisor Application USA Mwmu\_w m_ m NN Nw_%\m_w m Granted Avaya Inc.
60 | | S And et o Ao oty e i s |t | e ] o
1561 Grantor Conference Assistance System And Method USA Mwmww w wmm 1 w\mw K_H\WMW 4 Granted Avaya Inc.
o | oo | Pt st ot omsienseto oz A | gs || g | G
o | aor | Spemnvtotror o vegngorreat | o[ | G
1564 Grantor System And Method For Following A Call USA MNWWM_ % w Nm N\Mﬁwwwww Granted Avaya Inc.
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1565 Grantor Scheduling An Agent Based On A Contact Center History USA Hmw\\mw\w%% mwmww%ow W_ Granted Avaya Inc.
1566 Grantor Centralized Administration-Based Licensing System USA Hmw\\m\wwwb www M\wmm % M_ Granted Avaya Inc.
67 | o | gen syt s o[y | [ b e
1566 | Granor | Sysem And Method For Monioring An Automted Voie usa L3/371289 62935 Graned I, Inc.
1569 Grantor Mobile Activity Manager USA mewmm m_ w Nq 1 W\mwmuwmww Granted Avaya Inc.
00| | Syt At To o o vy s N
1571 Grantor W%Mwosa Effectiveness Through Management Of Idle Agent USA WWM MWNQMW W\Nmm\ WWWM Granted Avaya Inc.
72 | oo | et Comerme oo v conteone [y | e [ e | e
1573 Grantor Training Optimizer For Contact Center Agents USA meww m_ NM_ wwmm\mmm om Ho 4 Granted Avaya Inc.
1574 Grantor W\Mmsmmwﬂm %>>NoMMMMHOmEQ Based On The Devices Available USA WWM WWW%W w\m\www Granted Avaya Inc.
1575 Grantor WM%H&MWWMM& Estimates Auto-Notification Based On USA WWM WWWWWN M\@WNMM Granted Avaya Inc.
1576 Grantor WNMMH And Method For Aligning Tags To Specific Video USA WN@M%W mwwwwwﬂ%m Granted Avaya Inc.
1577 Grantor WAM%%H.MM Antennas On An Access Point In A Wireless USA WN@MMW Mw%%MmW Granted Avaya Inc.
1578 Grantor Context-Based Dynamic Adjustment To Pacing Algorithm USA mewww M ww Hcoq\w\% om WQ Granted Avaya Inc.
1579 Grantor Customer Service Teaming USA mewwmq % WM_ M\M\WMMM Granted Avaya Inc.
1580 Grantor Adaptive Estimated Wait Time Predictor USA mewwmq % w Nm %wm\ww % Ho 4 Granted Avaya Inc.
1581 Grantor M%MWWME Of Contact Routing Decisions To Reward Agent USA WN%WMWN N\Mﬁwwwww Granted Avaya Inc.
Using Source Ooa.m Generated From A Data Z.oam_ File To 13/407967 9189210
1582 Grantor Generate A Graphical User Interface From Objects In A USA /292012 LU17/2015 Granted Avaya Inc.

Database
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13/408297

9912524

1583 Grantor System And Method For Dynamic Session Maps USA /292012 3/6/2018 Granted Avaya Inc.
o | cor | A Sl s For g Coma o on | e [ s | e
1585 Grantor Agent Conferenced Ivr USA Mw\\w \w%% Nwww\wmqoq HN 5 Granted Avaya Inc.
1586 Grantor Enterprise License Registrar Anchor Point USA Mw\\w \Mmc% quw\cmm % N_ Granted Avaya Inc.
1587 Grantor WWMMWW Routing Of Voice Calls In A Heavily Loaded SIP USA me WWMWN N\Mﬁwwwm Granted Avaya Inc.
1588 Grantor Contact Center Agent Filtering And Relevancy Ranking USA wwmw % w W %\WMWW% HN 5 Granted Avaya Inc.
9 | crr [ ot ot Coner Amiston vpss st on | ge | o | e G
1590 Grantor Universe Media Shuffling USA wwmmmy m_ M_NN W\N%\WWNM Granted Avaya Inc.
1591 Grantor System And Method For Concurrent Electronic Conferences USA wwmwwmm M wmm ww\ww\mmm oﬂ» 6 Granted Avaya Inc.
159 Grantor NMMMW W%%m Method For Automatic Language Translation For USA mewww% Nm ﬂwwmm\www Granted Avaya Inc.
90 | cor | g mematae ok e sk s | gy [ s [ oo | G
1594 Grantor IM To Phone Escalation For Customer Support USA wwmwww % W w\qﬁm\wwm Granted Avaya Inc.
5 | cor | Gz gpe i ror o g 0 | ysy [ e [ s [ G
159 Grantor W\M%M%a System For Wireless Lan-Based Indoor Position USA WN@MMW mwww\qmm%m_ Granted Avaya Inc.
1597 Grantor NMMMW W%%m Method To Influence SIP Routing By Sequenced USA Ww%%w%m W\Nwm\ WM ww Granted Avaya Inc.
1598 Grantor Qualifier Set Creation For Work Assignment Engine USA HM\\MMWMMQ M\QWWNMM Granted Avaya Inc.
1599 Grantor Multiple Language Support In Telecommunication Systems USA Mwmu\_mq M w M_ Www_\wmq % M_ Granted Avaya Inc.
1600 Grantor WMMMW NHMMME@ Based On Video Analysis Of Customer USA MWMMR\_M%M_W %\ww\%%mo Granted Avaya Inc.
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13/449955

8699691

1601 Grantor Multi-Tasking Relief USA 4/18/2012 4/15/2014 Granted Avaya Inc.
2 | oo | Ry e opmang st ik [y | e [ s | e
1603 Grantor Management Of Contacts At Contact Centers USA Mwwww % ww N\m%\wwww Granted Avaya Inc.
1604 Grantor %wm__ﬂ:wm&mgma Deferment During Periods Of Agent USA MNMNMW Wwwwmmﬁwﬂ» Granted Avaya Inc.
o5 | o | s Cotomer vt rsnten o o Coner |y | [ s e
1606 Grantor MMMM%:&SM A Virtual Reality Environment In A Contact USA mewmﬂwm_ W\Nmm\ WNWM Granted Avaya Inc.
7 | o | il reornsOrcomatceneropnion |y | s [ s | e
1608 Grantor Call Restoration In Response To Application Failure USA meﬂwmm M w Nc mem\wwwm Granted Avaya Inc.
9 | oo | Sm gttt Dy g orseawnes | ysy [ e | oewn | e
1610 Grantor Social Media Identity Discovery And Mapping USA WNMWN@% Ww %\WN\NM_% HN 5 Granted Avaya Inc.
tot1 | Guanor | SIP Trnste In A Back To-Back User Agent (B28UA) usa L5/485604 wasis Graned Avava e
1612 Grantor System And Method For End-To-End RTCP USA Wwﬁww M M_Nm H@wawmq oq Hmm Granted Avaya Inc.
1613 Grantor Method And Apparatus For Identifying A Speaker USA Mw\\w \M%Wm wamo%w% 7 Granted Avaya Inc.
10 | oo | ettt ot e Gmmnion [ g5 [ g [ | o
1615 Grantor MMWWM”WM %m Enterprise-Wide Licenses In A Customer USA %mww %Wq ﬂwﬁwmmwmm%mc Granted Avaya Inc.
1616 Grantor System And Method For Distributed Speech Recognition USA %mwmmm_ w mwwww%om Hmw Granted Intellisist, Inc.
7 | oo | yem gty o sy v vk on [y | [ e | e
1618 Grantor Fast Failover Of Access Points In A Split-Plane Deployment USA meww % M_Nw Hw\wﬂﬂ%\www 4 Granted Avaya Inc.
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13/538064

8831002

1619 Grantor System And Method For Reducing Headers USA 6/29/2012 9/9/2014 Granted Avaya Inc.
System And Method For Aggressive Downstream Bandwidth 13/538321 9467653
1620 Grantor Conservation Based On User Inactivity USA 6/29/2012 10/11/2016 Granted Avaya Inc.
. . L . 13/538034 8897428
1621 Grantor Managing Recordings Of Communications Sessions USA 6/29/2012 11/25/2014 Granted Avaya Inc.
s p s . 13/541159 8948361
1622 Grantor Mitigating Spam And Identifying Callers In Video Calls USA 2132012 2/3/2015 Granted Avaya Inc.
. . . 13/542930 8966095
1623 Grantor Negotiate Multi-Stream Continuous Presence USA 216/2012 2/24/2015 Granted Avaya Inc.
Providing Mobile Device Location As A Proxy Location For
An Access Point In Response To Mobile Device Association 13/545314 9398403
1624 Grantor With The Access Point, And Related Methods, Devices, And USA 7/10/2012 7/19/2016 Granted Avaya Inc.
Systems
Computer-Implemented System And Method For Providing 13/549101 8842811
1625 Grantor Recommendations Regarding Hiring Agents In An Automated USA Granted Intellisist, Inc.
. - 7/13/2012 9/23/2014
Call Center Environment Based On User Traits
Computer-Implemented System And Method For Matching 13/549238 3837687
1626 Grantor Agents With Callers In An Automated Call Center USA Granted Intellisist, Inc.
. . 7/13/2012 9/16/2014
Environment Based On User Traits
Computer-Implemented System And Method For Providing 13/549249 8837706
1627 Grantor Coaching To Agents In An Automated Call Center USA Granted Intellisist, Inc.
) . 7/13/2012 9/16/2014
Environment Based On User Traits
. 13/549935 8792624
1628 Grantor Local Preservation Of An Agent Message USA 7/16/2012 72912014 Granted Avaya Inc.
. L 13/549897 9762726
1629 Grantor Contact Center Agent Display Application USA 716/2012 9/12/2017 Granted Avaya Inc.
Method For Simplifying A Swype Based Touch-Screen 13/549654 9152319
1630 | Gramtor | o4 For Fast Text Entry USA 7/16/2012 10/6/2015 Granted Avaya Inc.
Method And Apparatus For Priority Based Session Delivery 13/559417 9265082
1631 | Gramtor | p. "y piimodal Endpoints USA 7/26/2012 2/16/2016 Granted Avaya Inc.
. L 13/563082 9171275
1632 Grantor Method Of Determining Communicative Value USA 7/31/2012 10/27/2015 Granted Avaya Inc.
Method For Registering Communication Terminals With Base 13/563113 8380202
1633 Grantor Station Devices By Using Virtual Appliances USA 7/31/2012 2/19/2013 Granted Avaya Inc.
. 13/568761 9386144
1634 Grantor Real-Time Customer Feedback USA /72012 2152016 Granted Avaya Inc.
Method And Apparatus For Automatic Communications 13/569946 9031836
1635 | Gramtor | g o Intelligibility Testing And Optimization USA 8/8/2012 5/12/2015 Granted Avaya Inc.
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13/570528

9344460

1636 Grantor High Availability Session Reconstruction USA 8/9/2012 5172016 Granted Avaya Inc.
67 | cor | S5em Attt vt oo | | | o
5 | cor | S ans s rooeemmng Catimpore s |5y [ g [ e | G
69 | oo | Frsine i 08 ustnr vt prem s [ gy | e [ e
1640 Grantor Network Hardware And Software Upgrade Recommender USA WWM,M\WM % wa W\mmw\wwww Granted Avaya Inc.
ot | crnor | 3t A s o i Vies ult on | wmer [ e | e
1642 Grantor W%:ﬂma And Method For Obviating A Meet-Me Conference USA WWM WM\WM%W@ Wwwwww%m Granted Avaya Inc.
1643 Grantor Method And Apparatus For Dynamic Device Pairing USA WWMWWM M wmm K_Mwwwwmo oﬁ_ Granted Avaya Inc.
1644 Grantor System And Method For Efficient Software Replication USA WWM%W w m mw\wwwmm % mq Granted Avaya Inc.
1645 Grantor System And Method For Multimodal Interaction Aids USA %%w% % m Nq WNN%\WWWW Granted Avaya Inc.
1646 Grantor System And Method For Phonetic Searching Of Data USA ch\\om\w%wm NW%WNWM Granted Avaya Inc.
1647 Grantor System And Method For End-To-End Call Quality Indication USA ch\\w\wwm% W\M@\WMNN Granted Avaya Inc.
s | cor | Szem pnt et roveemmng e o | gy [ e [ peme | G
0 | o | Yot At o o i e s [y [ e e | g
1650 Grantor %MMMWM_M The User Interface At A Telecommunications USA %WWNH%MM mwmw\%%m_ Granted Avaya Inc.
1 | o | St Becen s Nesoton pevsea sVt | ey | e | M| G
60 | cmor | Dot et oo womatensoss | ysy [ e [ oo | e
1653 Grantor System And Method For Setting Wireless Message Priority USA %MMWNN M ww mw\wmwmm oq Ho - Granted Avaya Inc.
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13/622525

8699695

1654 Grantor Automatic Call Notification Groups USA 9/19/2012 4/15/2014 Granted Avaya Inc.
55 | o | e e e pepone et e A | go | e | e G
1656 Grantor Risks For Waiting For Well-Matched USA %mwww M w Nm M\M\WMMM Granted Avaya Inc.
e e
1658 Grantor Virtual Agenda Participant USA %mwww % w Nq Nw\ww\cmo oq w@ Granted Avaya Inc.
1659 Grantor Downloadable Pluggable Services USA %mmmww % ww %\wwwmm Om Wu Granted Avaya Inc.
1660 Grantor Service-Preserving Upgrade USA %mmmww % m Nc Wwwwmm oﬂq 5 Granted Avaya Inc.
1661 Grantor Services Versioning USA %mmmww % wmw Nc\wm\mmﬁow Ho 6 Granted Avaya Inc.
1662 Grantor Dynamic Customization Of Pluggable Service By Users USA %mmmww % wmm %\M\QM oq HN 5 Granted Avaya Inc.
1663 Grantor Attribute Scoping And Hierarchy USA %mmmww % W qu\w\ﬂ% N 7 Granted Avaya Inc.
1664 Grantor Global Session Identifier USA %mmmwmm% Wo wc\ww\mmmow M_ 7 Granted Avaya Inc.
1665 Grantor System And Method For Enabling Hot-Desking USA %mmmwmm M w NN 1 Nw_m %\WM% 6 Granted Avaya Inc.
oo | onmor | Gen ey o s e v |y | [y | e
1667 Grantor Integrated Conference Floor Control USA %mwww % M_NN %\WNMN ow w@ Granted Avaya Inc.
1668 Grantor Ip Multicast Over Split Plane Wireless Lan USA %mwww w ww %\M_Mwmm % w@ Granted Avaya Inc.
0 | o | QpitonCompeste o Comers i sna e T T e
1670 Grantor Secure Call Indicator Mechanism For Enterprise Networks USA %mwww w wmw %\w meo Om wm Granted Avaya Inc.
1671 Grantor Media Contention For Virtualized Devices USA %Mwww % w W MNM;\WNWN Granted Avaya Inc.
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13/630773

8930768

1672 Grantor System And Method Of Failover For An Initiated SIP Session USA 9/28/2012 1/6/2015 Granted Avaya Inc.
1673 Grantor System And Method For Composite Presence Subscriptions USA %mwwww Wo Mwmm%\wwww Granted Avaya Inc.
o | o | Sem ettt Comtmonsainvor [y, | e [ e e
1675 | Grantor | System And Method For Dynanic Suggeston Of Optimal usa L3/62589% 9699256 Granted Avava
1676 Grantor Method Of Bootstrapping Contact Center USA %mwww % m Nw %\ww\w% % Hm 5 Granted Avaya Inc.
1677 Grantor NMMMW W%%m Method For Enhancing Self-Service Security USA %mwwmﬁm ﬂmﬂww\%ﬁwﬂ Granted Avaya Inc.
5 | o [ e Cona Conerteny vicisant | go | e | e | G
1679 Grantor WM MMM And Method For Efficiently Managing Large Contact USA %m ww Mw w NN K_Mwm W\cwo%m_ Granted Avaya Inc.
I e e
o1 | cor | Bt s commiiongessonie | ysy [ pem [ wme [ G
1682 Grantor Number Normalization And Display USA %mww% % m Nc K_c\wmwmﬂom N 5 Granted Avaya Inc.
1683 Grantor Single Sign-On System And Method USA %mwww % NN@ w\mcw\wwm Granted Avaya Inc.
1684 Grantor Mitigating Peak Traffic Times In A Multimedia Conference USA %mwww M w NN Hw\w%oww% 4 Granted Avaya Inc.
s | oo | pem Attt Comteonctvetnmvor [ ygy [ b o [ g
s | o | e syt s s ors [y | e [ e
1687 Grantor Screen Resize For Reducing Power Consumption USA %mmwww M_NN Nc\ww\mmmom ﬁmm Granted Avaya Inc.
1688 Grantor Virtual Management Of Work Items USA %mwww % ww Nc\m M\cmq % mu Granted Avaya Inc.
9 | | S 2 o o iy Vst and v o | | ws | e
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1690 Grantor WMMMMH _Wsa Method For Enhanced Media Brokering In VOIP USA %wwwmmww %Wu%wmwm Granted Avaya Inc.
1691 Grantor Phrase Spotting Systems And Methods USA MW\\WK\_M w wmw WNNNN\WNNN Granted Avaya Inc.
1692 Grantor Playing Expected Wait Time On Agent's Notification USA MW\\MK\_W% Wo M\NMMMM Granted Avaya Inc.
5 | oo | Spomans et o uctng s ortomenen | sy | e g | g
1694 Grantor System And Method For Retaining Calls Into A Call Center USA ﬂ\\www w w W W\cwuwwwww Granted Intellisist, Inc.
0 | Gror | e MementFr e bromas OF | psy | QR | S| e
1696 Grantor Password Mismatch Warning Method And Apparatus USA m w\\m N\W%M Nwww\wmm % Hcm Granted Avaya Inc.
>on<5..><<m3 Intelligent Alerting And Delivery Of 13/683127 0485632
1697 Grantor Electronic Short Messages, And Related Zm.%oam“ USA 11/21/2012 /12016 Granted Avaya Inc.
Apparatuses, And Computer-Readable Media
1698 Grantor WMMMHM And Method To Estimate End-To-End Video Frame USA Mw\\wwmowm mwwmwmq%mm Granted Avaya Inc.
1699 Grantor System And Method To Suppress Voice Prompts In SIP Calls USA W\\Wﬁ\w M w M %\W w\cmm om Hcm Granted Avaya Inc.
0 | o | e A stegr coentn eatod e T
1701 Grantor Integrating Audio And Video Conferencing Capabilities USA m Nw\\w M \Wwww W\cwq\wwm Granted Avaya Inc.
1702 Grantor Communication Session Cloning Using Barcodes USA m\\w m \Mwww mem\wwwm Granted Avaya Inc.
1703 Grantor Immersive 3D Sound Space For Searching Audio USA m Nw\\mqw \M%W ww\wm\wo om Wm Granted Avaya Inc.
1704 Grantor NWMMM And Method For Authorizing Third-Party Profile Data USA m\\ww\ww Mw ﬂwﬂ\ww\mmw%mﬂ Granted Avaya Inc.
1705 Grantor Multiple Device Co-Browsing Of A Single Website Instance USA Hw\\m\w%ww WNN%\WWWW Granted Avaya Inc.
1706 Grantor Scalable Multi-Videoconferencing System USA MWMM\_NN % w wH H@HH\M\WO % Hmm Granted Avaya Inc.
o7 | o | Losonmmitos et amsysens povigne | gs || e | G
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1708 Grantor Graphical User Interface For A Display Screen USA N%MM_MM M w % N M\MM%W Granted Avaya Inc.
1709 Grantor Mm%%ﬂ%ﬂ_%% Of Session Initiation Protocol (SIP) Dialogs In USA MN w w NN%M . W\ﬂﬂm\ w%m Granted Avaya Inc.
1710 Grantor MMMMMMMWMMHZQEE For Context Aware Participant USA Hmw\\ N\w w w Wm N\umm\ wm MMW Granted Avaya Inc.
1711 Grantor Timeline Intetrface For Multi-Modal Collaboration USA Hw\m\mm%wm K_c\wmwmﬁom Ho 5 Granted Avaya Inc.
Zﬁ.g%“ Apparatuses, And Systems For Qmmﬁmn.sm An 13/761464 9432517
1712 Grantor >oc.o= Item In wmmv.osmm To A Detected Audio Trigger USA 2/7/2013 8/30/2016 Granted Avaya Inc.
During A Convetsation
1713 Grantor WW%MHH”M WMSS Pairing With Media Server Audio USA Hmw\\ M\W wkmm % ww%oqmw Granted Avaya Inc.
1714+ Grantor @MM&ME&@ In Teleconferences Conducted Within Virtual USA M&MM%WN N\Mﬁwwwwm Granted Avaya Inc.
1715 Grantor Quantum And Promiscuous User Agents USA meww m_ w wm w\c%\wwww Granted Avaya Inc.
1716 Grantor Interruptible Work Reassignment USA meww % MM_ Nwwmw% om M_ 5 Granted Avaya Inc.
1717 Grantor %M MMMH:WMMM\EE& Of Enhanced Collaboration Through USA WWM wwwmm W\w@ me Granted Avaya Inc.
1718 Grantor Enterprise Class Virtual Desktop Infrastructure USA meww % Nwm %mo%w%m Granted Avaya Inc.
00 | oo | Inpenion O e sent e st [y | [ e | e
1720 Grantor Collaborative Bookmarks USA mewww w M_wm %\ww_\wmo om Ho Iy Granted Avaya Inc.
1721 Grantor System And Method For Managing A Presentation USA mewww m_ MM_ %\W w\cmw ow N 5 Granted Avaya Inc.
22 | | S i i ror e s o | opme | omee | e
1723 Grantor Graphical User Interface For A Display Screen USA me%\_mm m_ w wm WW M\MM%M_ Granted Avaya Inc.
1724 Grantor Display Screen With Transitional Graphical User Interface USA me%\_mm m_ w ww WM W \WQONM Granted Avaya Inc.
1725 Grantor Display Screen With Transitional Graphical User Interface USA me%\_mm m_ w wH NU\ N M\N%omwm Granted Avaya Inc.
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13/775975

9038156

1726 Grantor Automatic Sign In Of A User At Multiple Endpoints USA 2/25/2013 5/19/2015 Granted Avaya Inc.
7 | cmor | me At oS s s 1Y oo | | | e
1728 Grantor System And Method For Software Turret Phone Capabilities USA WNWM\% % w wc %\w M\cmm % N 6 Granted Avaya Inc.
1729 Grantor WMMMW And Method For Assisting Agents Of A Contact USA wa\\oq\wwmw» ﬁw\wmoq\wwwm Granted Avaya Inc.
750 | crnor | St Ao o s iin O oo | | g | o
1731 Grantor System And Method For Managing A Contact Center USA Mw\\m \Mwm% N\Mﬁwwwm Granted Avaya Inc.
o2 | cr | s vt ot o rsvwiviws |y [ e [ [ e
1733 Grantor MMMMMMMMwOm Contextual Information In A Co-Browsing USA wa\\w\wwww 1 mc\wm\mmo%wq Granted Avaya Inc.
1734 Grantor Visual Voicemail Management USA wwmw m_ Nwm ﬂwwﬂm K_N\WM w 4 Granted Avaya Inc.
1735 Grantor Dynamic Device Paiting With Control Session Establishment USA wwmm_ M W %w%@w ww 4 Granted Avaya Inc.
1736 Grantor Mmﬂﬂ”wwm %:Momw_ Center Data Across Multiple Concurrent USA mem%mm %\mww%%wq Granted Avaya Inc.
1737 Grantor WM MMMMWMMM\WEH& For Recording Calls In A Webrtc USA WWM w w MWWM H@Hﬁ\ww%%m Granted Avaya Inc.
55 | cor | Mot o pwa s povitne vt sve |y [ e [ o [ e
OoBmsﬁoZEEmEmEma Sy stem And Method For m.mmﬁgnu\ 13/302710 09819798 N
1739 Grantor Facilitating Appointments Within A Call Center Via An USA Granted Intellisist, Inc.
Automatic Call Distributor 3/1472013 L1/1472017
0 | Gror | e Bt e usa 52013 01072017 Grarted Avaya e
1741 Grantor Secret Transfers In Contact Centers USA WWWWN@% wwm ﬂwﬂ\mwmm% Hm 5 Granted Avaya Inc.
1742 Grantor Global Logging And Analysis System USA wwmm M Nwm wamq%\www 4 Granted Avaya Inc.
1743 Grantor Agent Statistics By Location USA WWWK\_M% m 1 W\mmm%www Granted Avaya Inc.
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13/840773

10805461

1744 Grantor Adaptive Thresholding USA 3/15/2013 10/13/2020 Granted Avaya Inc.
1745 Grantor System And Method For Visual Caller Identification USA WWWK\_M M Nww mem\wwhm Granted Avaya Inc.
i | cror | st poprs Aty g reine | e[| e G
1747 Grantor Answer Based Agent Routing And Display Method USA wwmm m_ w ww Hc\wm\qmo om mm Granted Avaya Inc.
1748 Grantor Public Safety Answering Point Language Detection USA WWMNK\_M M M_ww HN\H%OQ\WNW 5 Granted Avaya Inc.
1749 Grantor W\_%MMM MM& System For Programming Virtual Robots Using USA WN WR\_W%MVM w\c%\ww NM Granted Avaya Inc.
1750 Grantor System And Method For Managing Conference Calls USA WWMMK\_W % m wm %\ww\mmo om mu Granted Avaya Inc.
o5t | cor | S gt rorpeton comrr oo | gy [ v [ e [ e
052 | caor | SommerimlnctSysen gt vl | sy | B o G
055 | oo | rsem sttty aomipeven oan [y | e [ e e
1754 Grantor Instant Message Contact Management In A Contact Center USA MWWWNN % wwc wamq%\www 4 Granted Avaya Inc.
1755 Grantor Presentation Delay Feedback In A Web Conferencing Session USA MWWMM W mc\www%% mm Granted Avaya Inc.
U.wma.gaa >E.Eownos Of Entetprise wozﬁ.mm To émc Real- 13/863662 9363133
1756 Grantor Time Communications (WEBRTC) Interactive Sessions, >.=a USA 4/16/2013 6/7/2016 Granted Avaya Inc.
Related Methods, Systems, And Computer-Readable Media
1757 Grantor M\MWMEM Calls In Call Centers Based On Estimated Call USA MWM mmww%wwm Mw%%M%» Granted Avaya Inc.
1758 Grantor MMMMMMMWMMHZQEE For Robust And Efficient Free Chain USA Mwm wwwq %m wwwwww%mm Granted Avaya Inc.
1759 Grantor Advanced Presence States For Collaboration Applications USA MNMM w MM_ mem\wmww Granted Avaya Inc.
o0 | oo | omerimenenes Sy s et rr et |y | [ e e
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13/875390

9609272

1761 Grantor Optimized Video Snapshot USA 522013 32802017 Granted Avaya Inc.
1763 Grantor Rogue Ap Detection USA Mw\\w \Wwﬂw&_ Hcm\wwmm % Hm 5 Granted Avaya Inc.
1764 Grantor Routing Technique USA WWMMWNN % w ww %\mwwmm % ﬂmq Granted Avaya Inc.
65 | Grator | Compuerlmplemented Sysem And Method ForProcesing |5 La/85s031 S695315 Granied Inelss, Tnc.
1766 Grantor Parallel Forking With Aor Chaining USA WWMMWM_ w wwc W\ww\m% oﬂm 3 Granted Avaya Inc.
1767 | Grantor | Social Media denity Discovery And Mapping For Banking usa Ls/as9zss sLs2esL Granted Avava
1768 Grantor Provisioning Vpn Phones USA WNWA\M % w W mﬂ\wwmq om Wm Granted Avaya Inc.
1769 Grantor Prioritize Contact Numbers Of Customers In Real Time USA mewwmm % wwc W\N%\WMWM Granted Avaya Inc.
70 | crmor [ Come v St e D Respare A U T
1771 Grantor NMMMW W%%m Method For Conversational Configuration Of USA HM\\%\WM%MO %memommcw Granted Avaya Inc.
1772 Grantor Abbreviated Login For Conferencing USA HM\\%\WM%WN w\m%\w%m Granted Avaya Inc.
1775 | Grantor | Compuiermplemented System And Method For Processing | 5.5 15/909062 ss04038 Granted Inelsis, nc
1774 Grantor Application Router USA L M\\% \w%qu %\w M\Mw om N 6 Granted Avaya Inc.
1775 Grantor WM:M%MWQWMMM%/WM%MW MWMMMWHMM MMMMMMMM USA Mw\\w \WMMWO wwﬂmmﬁwwwww Granted Avaya Inc.
Readable Media
76 | crumor | Sy st ot rr Aoty Adpn A o || | o
1777 Grantor Centralized Licensing System USA %Mwm % w% W\w mwmm om HN 7 Granted Avaya Inc.
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13/919186

8953778

1778 Grantor Real-Time Intelligent Mute Interactive Features USA 6/17/2013 2/10/2015 Granted Avaya Inc.
1779 Grantor System And Method For Processing Calls In A Call Center USA %Ww%% w% w\ﬂ\wwww— Granted Intellisist, Inc.
1780 Grantor WWMMMHMOWE Methods For Enhanced Conference Session USA %M Mwwwmc HNMWW%HW Granted Avaya Inc.
1781 Grantor Meeting Roster Awareness USA WWMMWMV w w M ﬂww_mq%\ww w 6 Granted Avaya Inc.
1782 Grantor Proximity Based Interactions With Wallboards USA %mwwmm w M_wm mewwm\w %w Granted Avaya Inc.
1783 Grantor Method And System For Adaptive Outbound Campaigns USA %mwwmm % wwm Wwﬂw\wwww Granted Avaya Inc.
w1 | Gror | St Ao o Ot AL n T e
1785 Grantor W\NMWMM WMMH mmw\ stem For Optimizing Performance Within A USA WN Mw Nm %m W\cwuw Wwww Granted Avaya Inc.
1786 Grantor WMMMW And Method For Modifying Parameters In A Contact USA WWM Mwwwmc W\WW\W%M_@ Granted Avaya Inc.
1787 Grantor Mobile Monitoring For Supervisors USA %mwwmm % ch N\Mﬁwwwm Granted Avaya Inc.
1788 Grantor Communication Failover In A Distributed Network USA %mwwmm % mw %\ww\mmo om mm Granted Avaya Inc.
1789 Grantor Shared Back-To-Back User Agent USA %mwm w M_M %\Ww_wmm % M_ 6 Granted Avaya Inc.
1790 Grantor Automated Field Of View Adjustment Based On Screen Size USA meww % w wH qw\wwwmm % Hcm Granted Avaya Inc.
N T BT
179 Grantor WMMM%WO Redistribution Of Percent Allocated Calls During USA %m wwwc % w . W\%N\W NWm Granted Avaya Inc.
95 | o | Sy 2o or i g s N
1794 Grantor Semantic Translation Model Training USA %mwww % w % W wmm»c\wwww Granted Avaya Inc.
1795 Grantor Cross-Domain Topic Expansion USA meww % w wm %\WMWM_ Om Wm Granted Avaya Inc.
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Personal Electronic Devices With Unobtrusive EKG-Based

13/930388

9430615

179 | Gramor | 1y tion Of Heart Rate And Rhythm Anomalics USA 6/28/2013 8/30/2016 Granted Avaya Inc.
Application Configuration Using Dns-Based Service 13/930619 9544190

1797 Grantor Discovery USA 6/28/2013 1102017 Granted Avaya Inc.

. . 13/931391 .

1798 Grantor Methods And Systems For Real-Time Paging USA 6/28/2013 Published Avaya Inc.
Scalable Web Real-Time Communications (WEBRTC) Media 13/931968 9065969

1799 Grantor Engines, And Related Methods, Systems, And Computet- USA Granted Avaya Inc.

. 6/30/2013 6/23/2015

Readable Media
Back-To-Back Virtual Web Real-Time Communications 13/931970 9525718

1800 Grantor (WEBRTC) Agents, And Related Methods, Systems, And USA Granted Avaya Inc.

. 6/30/2013 12/20/2016
Computer-Readable Media
. . 13/932004 9948726

1801 Grantor Reconstruction Of States On Controller Failover USA 2112013 4/17/2018 Granted Avaya Inc.
Detection Of A Rolling Motion Or Sliding Motion Of A Body 13/935290 8760429

1802 Grantor Part On A Surface USA 232013 6/24/2014 Granted Avaya Inc.

. . 13/936927 8982177

1803 Grantor System And Method For Whiteboard Collaboration USA 2182013 3172015 Granted Avaya Inc.
Sharing Electromagnetic-Signal Measurements For Providing 13/937644 9326160

1804 | Grantor | po iback About Transmit-Path Signal Quality USA 7/9/2013 412612016 Granted Avaya Inc.
System And Method For Predicting Meeting Subjects, 13/942079 9143460

1803 Grantor |/ oictics, And Resources USA 7/15/2013 9/22/2015 Granted Avaya Inc.
Programmable Presence Proxy For Determining A Presence 13/943173 9306820

1806 | Grantor | 05 OF A User USA 7/16/2013 4/5/2016 Granted Avaya Inc.
Verifying Privacy Of Web Real-Time Communications
(Webrtc) Media Channels Via Corresponding Webrtc Data 13/944368 9112840

1807 Grantor Channels, And Related Methods, Systems, And Computer- USA 7/17/2013 8/18/2015 Granted Avaya Inc.
Readable Media
Method And System For Determining Customet's Skill, 13/953424 9654638

1808 Grantor Knowledge Level, And/Or Interest USA 7/29/2013 5/16/2017 Granted Avaya Inc.

. . L . 13/954622 9497226
1809 Grantor Tracking The Progression Of A Communication Session USA 7/30/2013 11/15/2016 Granted Avaya Inc.
P . 13/954269 9372824
1810 Grantor Advanced Availability Detection USA 73012013 6/21/2016 Granted Avaya Inc.
L . 13/954490 9634911

1811 Grantor Communication Device Event Captures USA 73012013 4/25/2017 Granted Avaya Inc.
Acquiring And Cortelating Web Real-Time Communications 13/955023 0614890

1812 Grantor (WEBRTC) Interactive Flow Characteristics, And Related USA 73172013 442017 Granted Avaya Inc.

Methods, Systems, And Computer-Readable Media
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13/959517

10033862

1813 Grantor Emergency Request Prior Insight Delivery USA 8/52013 7242018 Granted Avaya Inc.
1814 Grantor W\W%ﬁ%: MWQ System To Determine And Employ Best Contact USA HM\\%\M%WO mc\wwwmq%m Granted Avaya Inc.
1815 Grantor Conditional Attribute Mapping In Work Assignment USA Hm\\%\wwmww H@wa\wmm Om N 7 Granted Avaya Inc.
1816 Grantor Pairwise Audio Capture Device Selection USA %Www w Nw %M\MN oﬁo cq Granted Avaya Inc.
17 | cror | Ftatne  Comercomersgenoseeacomerinn | gs | g | e G
1818 Grantor %&ﬁ%ﬂﬁma Of Network Impairment By Communication USA WWM wwwm_m w\m%\w%w Granted Avaya Inc.
1919 | Graor | S5t And Method For Tramsoiting Voce Messges To A |y 14/010510 929516 Granied Inelss, Tnc.
1620 | Grator | SSm And Method ForPetorming Ditibucd Specch usa Le/o10sal s Granied Inelss, Tnc.
i1 | Gamor | Commecloplncnst S s st ot o s T
1822 Grantor Network Device Management And Visualization USA M\MMMV w m wq Hc\ww\mmo % Wm Granted Avaya Inc.
1823 Grantor Firewall Traversal Driven By Proximity USA ﬂw\\% \Wmmw@ qc\w wwmm % W 5 Granted Avaya Inc.
1824 Grantor Work Assignment With BOT Agents USA ﬁw\\% \wwwcww %\wm\% % Wm Granted Avaya Inc.
1825 Grantor Automatic Negative Question Handling USA Hw\\%\w%w» %\MW\NM om wm Granted Avaya Inc.
1826 Grantor Cross-Lingual Seeding Of Sentiment USA HM\\%\NN%% Nw_%\wmw Granted Avaya Inc.
1827 Grantor Dialog Compatibility USA ww%ww % m M %\WMWW% Hmm Granted Avaya Inc.
1828* Grantor Managing Transaction Complexity In A Contact Center USA WK\_MWWWM mwm N\Mﬁwwwwm Granted Avaya Inc.
1829 Grantor WMMMMHWMMM\WEH& For Managing Agent Schedules In A USA W\_Mwwwﬁww% wc\wm\cmﬂ%%q Granted Avaya Inc.
1830 Grantor Unspoken Sentiment USA W\_mww w w M qw\w W\mm_ % HN 5 Granted Avaya Inc.
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14/025674

9031205

1831 Grantor Auto-Detection Of Environment For Mobile Agent USA 9/12/2013 571272015 Granted Avaya Inc.
Techniques For Topical Customer Service Menu 14/024674 9426289
1832 Grantor Reconfiguration Based On Social Media USA 9/12/2013 8/23/2016 Granted Avaya Inc.
. . . . 14/033337 9723493
1833 Grantor Plan-Assisted Wireless Access Point Configuration USA 9/20/2013 8/1/2017 Granted Avaya Inc.
. . 14/033448 9438558
1834 Grantor Link-Local Multicast In WLAN Deployments USA 9/21/2013 9/6/2016 Granted Avaya Inc.
. . . 14/033447 9906896
1835 Grantor Client Location Discovery USA 9/21/2013 2/27/2018 Granted Avaya Inc.
14/036838 9886664
1836 Grantor System And Method Of Message Thread Management USA 9/25/2013 2/6/2018 Granted Avaya Inc.
Providing Network Management Based On Monitoting
Quality Of Service (Qos) Characteristics Of Web Real-Time 14/037440 10225212
1837 Grantor Communications (Webrtc) Interactive Flows, And Related USA 9/26/2013 3/5/2019 Granted Avaya Inc.
Methods, Systems, And Computer-Readable Media
. 14/037724 8903076
1838 Grantor External Contact Center Data Collection And Measurement USA 9/26/2013 1222014 Granted Avaya Inc.
Personal Identification And Interactive Device For Internet- 14/040183 9369578
1839 Grantor Based Text And Video Communication Services USA 9/27/2013 6/14/2016 Granted Avaya Inc.
. . 14/040786 9167085
1840 Grantor System And Method For Coordinated Call-Back Revocation USA 9/30/2013 10/20/2015 Granted Avaya Inc.
Method, Apparatus, And System For Providing Ripple 14/041834 0325848
1841 Grantor wmasoco.s Using Near Term Simulation For Optional USA 9/30/2013 4/26/2016 Granted Avaya Inc.
Sequencing
. 14/043266 8964962
1842 Grantor Dialog Reorder USA 10/1/2013 2/24/2015 Granted Avaya Inc.
System And Method To Identify Secure Media Streams To 14/044477
1843 Grantor Conference Watchers In SIP Messaging USA 10/2/2013 Allowed Avaya Inc.
L . 14/045616 9088694
1844 Grantor Adjusting Video Layout USA 10372013 721/2015 Granted Avaya Inc.
System And Method For Automated Assignment Of 14/046452 9020134
1845 | Gramtor | npoiioring In A Contact Center USA 10/4/2013 4/28/2015 Granted Avaya Inc.
. L . 14/047650 9507015
1846 Grantor Device Proximity Detection USA 10/7/2013 117292016 Granted Avaya Inc.
. . . s 14/047812 9451085
1847 Grantor Social Media Provocateur Detection And Mitigation USA 10/7/2013 9/20/2016 Granted Avaya Inc.
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System And Method For Cost-Based Automatic Call

14/050648

9020128

1848 | Grantor | it ibution With Statistically Predictable Wait Time USA 10/10/2013 4282015 Granted Avaya Inc.
Sharing Dynamic Vatiables In A High Availability 14/050604 10592217
1849 | Gramtor | g ironment UsA 10/10/2013 3/17/2020 Granted Avaya Inc.
Managing Identity Provider (Idp) Identifiers For Web Real- 14/050891 9294458
1850 Grantor Time Communications (Webrtc) Interactive Flows, And USA 10/10/2013 3222016 Granted Avaya Inc.
Related Methods, Systems, And Computer-Readable Media
System And Method For Prioritizing Agent Intervention Into 14/051932 9621728
1851 Grantor Automated Customer Engagements USA 10/11/2013 4/11/2017 Granted Avaya Inc.
Browser-Based Communications Enhanced With Enterprise 14/054275 9571529
1852 | Gramtor | ¢ munication Features USA 10/15/2013 2/14/2017 Granted Avaya Inc.
Application Programming Interface Enabling Communication 14/054286 9544340
1853 Grantor Features For Different Communication Protocols USA 10/15/2013 1/10/2017 Granted Avaya Inc.
Selective Recording Of High Quality Media In A Video 14/059602 9832422
1854 | Grantor | o nerence USA 10/22/2013 11/28/2017 Granted Avaya Inc.
L L 14/065653 9031534
1855 Grantor Proximity-Based Authorization USA 10/29/2013 571272015 Granted Avaya Inc.
System And Method For Transmitting Voice Messages To A 14/067853 9357382 -,
1856 Grantor Discussion Group USA 10/30/2013 5/31/2016 Granted Intellisist, Inc.
Providing Origin Insight For Web Applications Via Session
Traversal Utilities For Network Address Translation (STUN) 14/068839 10263952
1857 Grantor Messages, And Related Methods, Systems, And Computet- USA 10/31/2013 4/16/2019 Granted Avaya Inc.
Readable Media
. 14/071368 9124702
1858 Grantor Strategy Pairing USA LU4/2013 9/1/2015 Granted Avaya Inc.
Computer-Implemented System And Method For Masking 14/071639 8954332 -,
1859 Grantor Special Data USA LU4/2013 2/10/2015 Granted Intellisist, Inc.
Providing Reliable Session Initiation Protocol (SIP) Signaling
For Web Real-Time Communications (WEBRTC) Interactive 14/071896 9769214
1860 Grantor Flows, And Related Methods, Systems, And Computer USA 11/5/2013 9/19/2017 Granted Avaya Inc.
Readable Media
Computer-Implemented System And Method For 14/074653 9418659 -,
1861 Grantor Transcribing Verbal Messages USA 11/7/2013 8/16/2016 Granted Intellisist, Inc.
Method And System For Video Conference Snapshot 14/074916 9232192
1862 Grantor Presence USA L1/8/2013 U5/2016 Granted Avaya Inc.
System And Method For High-Quality Call Recording In A 14/078671 9420091
1863 | Gramtor | tpoi Availability Environment USA 11/13/2013 8/16/2016 Granted Avaya Inc.
. . 14/082880 9407568
1864 Grantor Selfconfiguring Dynamic Contact Center USA 11/18/2013 8/2/2016 Granted Avaya Inc.
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14/084501

9635175

1865 Grantor Aggregated Multi-Topic Agent Desktop USA 11/19/2013 42512017 Granted Avaya Inc.
5 | or | i Cntre e St St Psin A N T T
1867 Grantor Mw_m_sﬂmsmmﬁ With Network Spanning Back-To-Back User USA m M_\\ %%\M wﬂw ﬁww_mq\w %m Granted Avaya Inc.
1868 Grantor Contact Advocate USA m M_\\% % \wwwmw Nc\m W_\Mm % M_ 7 Granted Avaya Inc.
o | aor | Syt rer e pieac s | e[| e G
1870 Grantor MMMMMMWWQSZQEE For Message Notification Based On Text USA mw\\%w\w%w ~Wwwwwm%Wm Granted Avaya Inc.
w1 | o [ Mot e rorvid comrm mrevsr | o | e | s G
1872 Grantor Inbound Contact Center Call Disconnect Buffer USA MM\\%MM Wm %\WMM_% ﬁmm Granted Avaya Inc.
1873 Grantor Anti-Trending USA m M_\\m w \wﬁ%w W\m N\NM_ Om wq Granted Avaya Inc.
1874 Grantor Active Talker Activated Conference Pointers USA m M_\\M w \Ww»m wﬁ\wwmm%mm Hm Granted Avaya Inc.
ws | aor | prempyEosrernn AV orags | o[ i | s G
1876 Grantor Predictive Client Vlan Extension USA m M_\\M Nw \M%mw NWM\M_MMNM Granted Avaya Inc.
Controlling Access To Hﬁﬁam& Using Relays >.8=a 14/141798 10129243
1877 Grantor Z.mgo% Address H.Ssm_mcos (Turn) Servers Using Trusted USA 12/27/2013 /1372018 Granted Avaya Inc.
Single-Use Credentials
s | o | Bz Gretg Qs ny sysemadmsoerr [ sy [ wnen [ |
1879 Grantor W\WMWMQ And System For Alerting Contactees Of Emergency USA HM_\WMMMMQ Nc\wm\mmc%ﬁmm Granted Avaya Inc.
w0 | o | Som Ayttt Commimionssod | go | gms | | G
1881 Grantor w\w\ MM% %WMMMMHM& For Providing Intelligent And Automatic USA 1 M_\\WM wﬁm 8 W\w mw%%ﬂmq Granted Avaya Inc.
2 | s | Sy nd et o enorg od g N
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14/154951

9256893

1883 Grantor System And Method For Providing Customer Service Help USA U14/2014 2/9/2016 Granted Avaya Inc.
. . . 14/154379 9954905
1884 Grantor Intelligent/Selective Coverage Mechanism USA U14/2014 4/24/2018 Granted Avaya Inc.
L . 14/159301 9338297
1885 Grantor Setup Application For Generating Custom Code USA 12012014 5102016 Granted Avaya Inc.
Coordinated Video Phone Overlay On Top Of PC Desktop 14/159631 9648274
1886 Grantor Display USA 1212014 5/9/2017 Granted Avaya Inc.
Systems And Methods For Multichannel Routing Of Work 14/160781 9826095
1887 | Gramtor | e s Tn A Contact Center USA 1/22/2014 11/21/2017 Granted Avaya Inc.
Enhancing Privacy By Obscuring Traversal Using Relays
Around Network Address Translator (TURN) Connections, 14/164332 9356915
1888 Grantor And Related Methods, Systems, And Computer-Readable USA 1/27/2014 5/31/2016 Granted Avaya Inc.
Media
Computer-Implemented System And Method For Voice 14/171732 8972261 -,
1889 Grantor Transcription Error Reduction USA 2/3/2014 3/3/2015 Granted Intellisist, Inc.
. . . L 14/172297 9257117
1890 Grantor Speech Analytics With Adaptive Filtering USA 2/4/2014 2/9/2016 Granted Avaya Inc.
. L . 14/173610 9860380
1891 Grantor Agent Rating Prediction And Routing USA 2/5/2014 122018 Granted Avaya Inc.
Providing Data Resource Services Within Enterprise Systems
For Resource Level Sharing Among Multiple Applications, 14/174371 9531808
1892 Grantor And Related Methods, Systems, And Computer-Readable USA 2/6/2014 12/27/2016 Granted Avaya Inc.
Media
. . . . 14/181111 8965878
1893 Grantor Qualifier Set Creation For Work Assignment Engine USA 2/14/2014 2/24/2015 Granted Avaya Inc.
. . . 14/192278 9271104
1894 Grantor Method And Apparatus For Dynamic Device Paiting USA 2272014 2/23/2016 Granted Avaya Inc.
Systems And Methods For Managing Reporting Data On A 14/194196 10026059
1893 Grantor Hosted On-Demand Reporting System USA 2/28/2014 7/17/2018 Granted Avaya Inc.
. 14/194222 11163736
1896 Grantor System And Method For In-Memory Indexing Of Data USA 22802014 11/2/2001 Granted Avaya Inc.
Systems And Methods For Indexing And Searching Reporting 14/194260 9563678
1897 Grantor Data USA 2/28/2014 2/7/2017 Granted Avaya Inc.
Systems And Methods For Indexing And Searching 14/194274 10229371
1898 | Grantor |\ ministrative Data Usa 2/28/2014 3/12/2019 Granted Avaya Inc.
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Computer-Implemented System And Method For Automating 14/195804 9264545 -,
1899 1 Grantor | ey Center Phone Calls USA 3/3/2014 2/16/2016 Granted Intellisist, Inc.
System And Method To Detect And Cotrrect IP Phone 14/230575 9369580
1900 | Grantor | \imatch Tn A Contact Center USA 3/31/2014 6/14/2016 Granted Avaya Inc.
. . 14/243108 10810599
1901 Grantor Live Assist USA 4/22014 10/20/2020 Granted Avaya Inc.
1902 Grantor Personalized Customer Surveys USA HM_\\MM%W Published Avaya Inc.
. . 14/254548 10198760
1903 Grantor Kiosk Escalation USA 4/16/2014 2/5/2019 Granted Avaya Inc.
Providing Web Real-Time Communications (Webrtc) Media 14/255361 10581927
1904 Grantor Services Via Webrtc-Enabled Media Servers, And Related USA 4/172014 3/3/2020 Granted Avaya Inc.
Methods, Systems, And Computer-Readable Media
Application Of Enterprise Policies To Web Real-Time
Communications (Webrtc) Interactive Sessions Using An 14/255429 9749363
1905 | Gramtor | g rice Session Initiation Protocol (SIP) Engine, And USA 4/17/2014 8/29/2017 Granted Avaya Inc.
Related Methods, Systems, And Computer-Readable Media
. . . 14/257649 10141011
1906 Grantor Conversation Quality Analysis USA 4212014 11272018 Granted Avaya Inc.
L . 14/258848 .
1907 Grantor Communications Atbitrator USA 4222014 Published Avaya Inc.
p s . L . 14/266728 9185222
1908 Grantor Identifying Escalation Events In Communication Sessions USA 4302014 L1/10/2015 Granted Avaya Inc.
. . . . 14/268966 9258421
1909 Grantor Speech Analytics: Conversation Timing And Adjustment USA 522014 2/9/2016 Granted Avaya Inc.
14/270550 9531876
1910 Grantor Contact Center Replay USA 5/6/2014 12/27/2016 Granted Avaya Inc.
L L 14/272679 9699124
1911 Grantor On-Demand Robot Acquisition Of Communication Features USA 5/82014 71412017 Granted Avaya Inc.
Public Non-Company Controlled Social Forum Response 14/273255 10475042
1912 Grantor Method USA 5/8/2014 L1/12/2019 Granted Avaya Inc.
Method And System For Determining Occupancy Of 14/278690 9591134
1913 Grantor Resources In A Multimodal Contact Center USA 5/15/2014 3/7/2017 Granted Avaya Inc.
Computer-Implemented System And Method For Correlating 14/281842 9953147 -,
1914 | Gramtor |« ity Within A User Interface With Special Information USA 5/19/2014 42412018 Granted Intellisist, Inc.
. . L 14/282974 9380030
1915 Grantor Firewall Traversal For Web Real-Time Communications USA 5/20/2014 6/28/2016 Granted Avaya Inc.
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Systems And Methods For Serving Application Specific

14/286996

9537900

1916 Grantor Policies Based On Dynamic Context USA 5/24/2014 1/3/2017 Granted Avaya Inc.
1917 Grantor WMMMMHWMMM\MHE& For Providing Agent Assistance In USA WK\MWMN%NM ww%%\ Wwww Granted Avaya Inc.
e
1919 Grantor W\MMMWH%E For Work Assignment In A Graph-Based Contact USA WNN@WMVMH_ wc\wwwmﬂ%wm Granted Avaya Inc.
I e T
1 | cor | 2 At et ror ot Cnervting 7 N
2 | cor | 2m A0t et For Rt Werk R o o | [ e | e
1923 Grantor Mechanisms For Handling SIP Glare Across Multiple Dialogs USA HM\\M\W%MO W\M%%ow Hm 7 Granted Avaya Inc.
20 | | ptmiston Mot g s o o | | e | e
1925 Grantor Event Generation Based On Print Portion Identification USA ﬁm_\\mm \WNMMW %\www%% HN 6 Granted Avaya Inc.
1926 Grantor Wﬂ&%ﬂaﬁ%w\ﬁﬁga For Managing Customer Interactions In USA 1 M\\ M\WNM 3 www_%\ Wwww Granted Avaya Inc.
1927 Grantor mw MMMWWWME Method For Information Shating In An USA M\_M w%w %m Mﬁw W\w %%Nq% Granted Avaya Inc.
1928 Grantor Conversation Structure Analysis USA M\_mﬁ\w % w M Www%\m_wmw Granted Avaya Inc.
1929 Grantor MMMMMMMWNH A_UMMMQ Center Calculations Based On Real-Time USA M\_M memmm “MNM\WNH Granted Avaya Inc.
1930 Grantor System And Method For Payment Card Industty Compliance USA M\_mﬁ\w M M_M %Ww%oomﬂ Granted Avaya Inc.
1931 Grantor MWMMWWWME Method For Enhancing Information Flow In An USA M\_M mem%w% %%%WMWW Granted Avaya Inc.
1932 Grantor WWMMM%MWH ﬁD:MWMWME Of Collaboration Sessions Using Real- USA M\_M Wwwwmv ﬂw\mmwm\w wmm Granted Avaya Inc.
1933 Grantor mw MMMWWWME Method For Routing Work Requests In An USA M\_M w% Nm %NM %\w W \mmcow %m Granted Avaya Inc.
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Mechanism For Computing And Using Contextualized Social 14/305636 9552397
1934 Grantor |\ redia Scores USA 6/16/2014 1/24/2017 Granted Avaya Inc.
. . 14/309515 9256726
1935 Grantor Call Center Customer Service Kiosk USA 6/19/2014 2/9/2016 Granted Avaya Inc.
System And Method For Prioritizing Customers And 14/309587 9172809
1936 Grantor Predicting Service Escalation USA 6/19/2014 10/27/2015 Granted Avaya Inc.
. . . . 14/312450 9848003
1937 Grantor Voice And Video Watermark For Exfiltration Prevention USA 6/23/2014 12/19/2017 Granted Avaya Inc.
ENHANCING MEDIA CHARACTERISTICS DURING
WEB REAL-TIME COMMUNICATIONS (Webrtc)
1938 Grantor INTERACTIVE SESSIONS BY USING SESSION USA 14/313041 9912705 Granted Avava Inc
INITIATION PROTOCOL (SIP) ENDPOINTS, AND 6/24/2014 3/6/2018 vay :
RELATED METHODS, SYSTEMS, AND COMPUTER-
READABLE MEDIA
Method And Apparatus For Augmenting Communication 14/318376 9503575
1939 Grantor Sessions Using Contextual Information USA 6/27/2014 11/22/2016 Granted Avaya Inc.
Systems And Methods For Presenting Information Extracted 14/318674 10339504
*
1940 Grantor From One Or More Data Sources To Event Participants USA 6/29/2014 7/2/2019 Granted Avaya Inc.
Application Sequencing For Advanced Communication 14/320155 9247049
1941 Grantor Foatures USA 6/30/2014 126/2016 Granted Avaya Inc.
System And Method For Efficient Port And Bandwidth 14/319107 10659501
1942 Grantor Utilization In Setting Up Communication Sessions USA 6/30/2014 5/19/2020 Granted Avaya Inc.
. . 14/324442 9621282
1943 Grantor Acoustic Information Transfer USA 71712014 4/11/2017 Granted Avaya Inc.
Computer-Implemented System And Method For 14/325337 0288323
Simultaneously Processing Multiple Call Sessions isi
1944 Grantor i usly 2 p USA 7712014 3/15/2016 Granted Intellisist, Inc.
Systems And Methods For Speech Analytics And Phrase 14/332115 11289077
1943 Grantor Spotting Using Phoneme Sequences USA 7/15/2014 3/29/2022 Granted Avaya Inc.
Indication Of Eye Tracking Information During Real-Time 14/332582 9678567
1946 Grantor | vy munications USA 7/16/2014 6/13/2017 Granted Avaya Inc.
Providing External Application Services With An Existing 14/445380 9584560
1947 Grantor Private Branch Exchange Media Server USA 7/29/2014 2/28/2017 Granted Avaya Inc.
1948 Grantor Team Workforce Assignment USA ﬂ\\wmwww_o Published Avaya Inc.
. . 14/450771 9807143
1949 Grantor Systems And Methods For Event Routing And Correlation USA 842014 10/31/2017 Granted Avaya Inc.
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1950 Grantor System And Method For Guiding Agents In An Enterprise USA HM\\M_\W%KM» W\Ww\w%% HN 3 Granted Avaya Inc.
System And Method For Processing Multi-Modal
1951 Grantor | Communications Within A Call Center USA M\_mm % Mv %\w Ww%m Granted Intellisist, Inc.
mu\ma.Em And Methods mS. CmEm Equivalence Classes To 14/462549 09338400
1952 Grantor Identify And Manage Participants And Resources In A USA 8/18/2014 5102016 Granted Avaya Inc.
Conference Room
1953 Grantor WMMMM For Providing Enhanced Services To Contact Center USA WK\_W%M_%M_ MMNMMM Granted Avaya Inc.
st | e | Spemans e Toms s soicemomnees [ ygy [ e e | g
1955 Grantor Call Context Conveyance USA wwmwwmm w M %Mw%ou_m% Granted Avaya Inc.
1955 | G| Fotnd Clowt i At Fori o | e | e | e
1957 Grantor Eye Control Of A Text Stream USA wwmwww m_ Mw WM@MWNWW Granted Avaya Inc.
1958 Grantor WMMMMM MHMH Method For Determining Conference USA ﬂw\\w\w Mmm_o mc\ww\mw%mo Granted Avaya Inc.
1959 Grantor WM MMMWWZman And Apparatus For Troubleshooting An IP USA W\_M MM\W Nm Mwm Nc\w W w%%ﬁmq Granted Avaya Inc.
1960 | Guantor | System And Method For Png Agents And Callrs Withn |5 LiEssos Ss0omis Granted Inelsis, nc
1961 Grantor Amuw wMu And Method For Providing Guidance To Persuade A USA W\_M w M\W Nm % Ww ﬁw\ﬂm%\w w % 5 Granted Intellisist, Inc.
062 | o | e sttt s A snvenrse [y | [ wm e
1963 Grantor Adaptive Management Of A Media Buffer USA W\MWWNN M w M %\WN\WO % WQ Granted Avaya Inc.
o6t | Grator | Sy AndMethod ForProviding Hiring Recommendatons |y 14/4530% ouz7ens Granted Inelsis, nc
T e
1966 Grantor Audio Power Based Media Bandwidth Management USA wwmwww M Mv %\WM\W@ % Wm Granted Avaya Inc.
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User Authentication For Proxy-Configured Clients In Captive

14/502890

9473495

1967 1 Grantor | b, a1 Environments Usa 9/30/2014 10/18/2016 Granted Avaya Inc.
1968 Grantor Abstract Activity Counter USA MM\MM_ % WN wwﬁo%\wmww Granted Avaya Inc.
1969 Grantor Location Enhancements For Mobile Messaging USA MM\MM_ M Ww w\wow\w wwﬁ Granted Avaya Inc.
1970 Grantor WMM%M&% Of Ephemeral Extensions To Communication USA Mw\\ NwM_WM_M Wou\w\cmmﬁww Granted Avaya Inc.
1971 Grantor Audio Search Using Codec Frames USA MM\\,M\VN@ % M ww\m M\mmm om M_ 7 Granted Avaya Inc.
1972 Grantor Conference Call Question Manager USA mm_\\m w \Wﬁ%w Nc\mw_wmm% Ho 7 Granted Avaya Inc.
1973 Grantor Contact Center Delivery In-Building Homing Service USA mm_\\m wH \NN%M mc\w_wwmw% Ho 6 Granted Avaya Inc.
1974 Grantor Codec Sequence Detection USA m m_\\w wH \NNMNM_ %\ww\mmo oq wm Granted Avaya Inc.
1975 Grantor Caller Authentication USA m m_\\w m \Wwﬂ_ %\mm om HN 5 Granted Avaya Inc.
1976 Grantor WM wmm_m>sa Method For Selecting Agents To Improve Call USA m m_\\ M\MM mm_ W Mﬂc\wwww Granted Avaya Inc.
1977 Grantor Caller Identification And Notification Adjunct USA m %\\Nm W \MM%M 1 W\Nmmm\w % 5 Granted Avaya Inc.
1978 Grantor MWMMWWWME Method For Managing Resources Of An USA m m_\\wm w \W%M Published Avaya Inc.
1979 Grantor Contact Center Interactive Text Stream Wait Treatments USA m m_\\wm W \W%N_ %Mwmm%mﬂ% Granted Avaya Inc.
1980 Grantor Wifi Device Zoning Using Micro-Location Data USA ﬂ\\www % M_M M@%mmoumﬂ Granted Avaya Inc.
1981 Grantor System And Method For Agent Selection In An Enterprise USA ﬂ\\mmww m_ M_ 1 Nw_m %\www 6 Granted Avaya Inc.
1982 Grantor System And Method For Selecting An Agent In An Enterprise USA ﬂ\\mmww m_ m %\w w\mmo % N ] Granted Avaya Inc.
1983 Grantor System And Method For Managing Resources USA m M_\\Nm mm \NN%M Hc\ww\% om Wm Granted Avaya Inc.
vt | | Sy A 1o e A i o | | e ] e
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Control For Content Channel In Web Real-Time

14/561000

10298652

1985 | Gramtor | o munication USA 12/4/2014 5/21/2019 Granted Avaya lne.
1986 Grantor Automatic Contact Center Expansion And Contraction USA Hm\\m%mm m_ MM Wmm\w\@% Wm Granted Avaya Inc.
1987 Grantor MWMMWWWE Method For Managing Resource Selection In An USA m_\\ mmq\ww m #w\ﬁ%\wwm M Granted Avaya Inc.
1988 Grantor Contact Center Administration Via Text Stream Interaction USA m M_\\w W \w%w Hﬂwm\woo% 9 Granted Avaya Inc.
1989 Grantor Contact Center Agent Training Trajectory USA m M_\\w w \wﬁw W\wa\wmwm Granted Avaya Inc.
1990 Grantor Skill Change And Routing Correction USA m M_\\w w \WM%M W\m%\wwwm Granted Avaya Inc.
1991 Grantor MMMMMM& Privacy And Agent Control In A Co-Browsing USA m_\\ mm\wﬁ%w &wwwwmm%% Granted Avaya Inc.
Method mu\ Which Psaps Can Egn@ And Request 14/579739 9654955
1992 Grantor Information From Cellular Devices That Are Near Emergent USA 12/22/2014 $/16/2017 Granted Avaya Inc.
Events
1993 Grantor WMWWE&S Points To Populate Common Communication USA M_\\ M%\W%KM ﬂw\mﬂwﬂ\wwwm Granted Avaya Inc.
i | e | Rt et o e s et [ yg [ e s | g
s | cor | st Conmutinmvsen o raiomme | ysy [ e [ e[ G
1996 Grantor WMMMWM Contact Center Menu Traversal Via Text Stream USA m M_\\ M%\w ww M M\chﬁ\w www Granted Avaya Inc.
I e e
oo | | S s For i v o | e |z | G
o0 | e | At it o somasovemisng i te | ygy | ymm | e o
2000 Grantor System, Method And Apparatus For Authenticating Calls USA ﬂ\_mww % wa W\ﬂm\w%w Granted Avaya Inc.
201 | G| Sy At it ror g Gt s on | | g | o
2002 Grantor Sip Network Border Element Session Augmentation USA ﬂ\_mwmq % mm Nc\wmwmw Om HN 3 Granted Avaya Inc.
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System And Method For Managing Communication Intetrupts

14/599647

10356242

2003 Grantor | 1 "An Enterprise USA 1/19/2015 7/16/2019 Granted Avaya Inc.
o | G| Pt remess conmuionstvemenme |5 | [ omee | g
s | G| ool orEponss oty sty e o | s [ e | G
2006 Grantor mwwﬂmm%owmw M\_ﬁga For Securing A Conference Bridge From USA Mwmwwmo%ww wc\wmw%oﬂ_q Granted Avaya Inc.
2007 Grantor Word Cloud Audio Navigation USA MKMMMN w M %\mwwom N 7 Granted Avaya Inc.
2008 Grantor WNMMMMM And Method For Selecting Call Recordings For USA HM_\\M\W%W@ #W\mmo%\wwwm Granted Intellisist, Inc.
2009 Grantor System And Method For Identifying Special Information USA M_\\M \WNMN% W\WN\MQ% M_ ] Granted Intellisist, Inc.
2010 | Gramor | Systom And Mthod For Compatbilty Based Team usa 14/621030 ssas0ro Granted Avava
2011 Grantor Prediction Of Contact Center Interactions USA HM\_MMWNN M m M %ww% omw cm Granted Avaya Inc.
2012 Grantor MMMMMM MMQ Method For Topic Based Segregation In Instant USA W\_mwmmwmw &ww%%%@ Granted Avaya Inc.
2013 Grantor MMWMM%WWW;% ﬂwwmm Quality Indicators In Conferences For USA W\_Www%m %NW\WMWN Granted Avaya Inc.
2014 Grantor Management Of Contact Center Group Metrics USA HM\_MMWN@ M WN Nw\ww\mmm % N ] Granted Avaya Inc.
s | Graor [ Sompuer i s ané et For Vi on | e [ e | e
2016 Grantor Multi-Media Collaboration Cursor/Annotation Control USA HM\M\WMNMO Published Avaya Inc.
7 | G| putentton o v s eeion | sy | s [ moe |
2018 Grantor WMMMMM@ Recording Access Permissions Based On Meeting USA Wu\_mwmq%wmc MM@W\WMWW Granted Avaya Inc.
2019 Grantor Amuw_m_&ma Mechanism For Customer Feedback From A Voice USA mewwwwm wmﬂm\wwww Granted Avaya Inc.
o | cmor | Conmerinptnerotysen sudatdrorvesins | sy | wemsy | e | G
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Computer-Implemented System And Method For Protecting

14/667603

10469663

2021 | Grantor | g tive Information Within A Call Center In Real Time USA 312412015 11/5/2019 Granted Intellisist, Inc.
Computer-Implemented Call Center Architecture And Method 14/668806 9392117
2022 Grantor For Optimizing Customer Experience Through In-Band USA Granted Intellisist, Inc.
) 3/25/2015 7/12/2016
Expert Intervention
2023 Grantor >Eo.5m8a Coordinated Co-Browsing With Text Chat USA 14/670830 Published Avaya Inc.
Services 3/27/2015
L 14/673515 9609133
2024 Grantor Predictive Model For Abandoned Calls USA 3/30/2015 32802017 Granted Avaya Inc.
Splitting A Call For An Emergent Event Into Multiple 14/673430 9485357
2025 | Grantor | 5o i es Using Data Channels USA 3/30/2015 11/1/2016 Granted Avaya Inc.
Lo . 14/672409 10425534
2026 Grantor System And Method For Optimizing Agent Time USA 3/30/2015 9/24/2019 Granted Avaya Inc.
Systems And Methods For Compiling And Dynamically 14/672478 10621218
2027 Grantor Updating A Collection Of Frequently Asked Questions USA 3/30/2015 4/14/2020 Granted Avaya Inc.
Merging Multiple Emergency Calls And Information 14/673380 9420099
2028 Grantor Therefrom At Emergency Systems USA 3/30/2015 8/16/2016 Granted Avaya Inc.
Enhanced Communication With An Application Service 14/673440 11259758
2029 Grantor Eoﬁaﬁ Based On Medical Telemetry Collected By A User USA 3/30/2015 3/1/2022 Granted Avaya Inc.
Device
System And Method For Selecting Agent In A Contact Center 14/674560 9491295
2030 1 Gramtor | b 1 broved Call Routing USA 3/31/2015 11/8/2016 Granted Avaya Inc.
Method To Provide An Optimized User Interface For 14/681488 10185640
2031 Grantor Presentation Of Application Service Impacting Errors USA 4/8/2015 1/22/2019 Granted Avaya Inc.
. . 14/682312 9602666
2032 Grantor Silence Density Models USA 4/9/2015 3212017 Granted Avaya Inc.
. . . . . 14/686603 10230801
2033 Grantor Session Reconstruction Using Proactive Redirect USA 4/14/2015 3/12/2019 Granted Avaya Inc.
. . 14/691253 10931719
2034 Grantor Eatly Media Handling USA 4/20/2015 2232021 Granted Avaya Inc.
L . . 14/690840 10212587
2035 Grantor Authentication Based On Geo-Location History USA 4/20/2015 2/19/2019 Granted Avaya Inc.
. . 14/690649 10319376
2036 Grantor Geo-Spatial Event Processing USA 4/20/2015 6/11/2019 Granted Avaya Inc.
Computer-Implemented System And Method For Facilitating 14/691519 9258414 -,
2037 Grantor Agent-Customer Calls USA 4/20/2015 2/9/2016 Granted Intellisist, Inc.
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14/694400

10148522

2038 Grantor Extension Of Authorization Framework USA 4/23/2015 12/4/2018 Granted Avaya Inc.
2039 Grantor %Mw%mﬂmmﬁu Video Switching With Selective Optimized USA Mwmwwwwm_ W\m%\w%w Granted Avaya Inc.
2040 Grantor Instant Text Message Conductor USA Mwmwwmq M w mq w\ﬂc\wm W Granted Avaya Inc.
2041 Grantor meﬂwmﬂ%m WMMmsSnos Of Surveillance Information On A USA HM\\N\W%% wwﬂmcﬁ\wwww Granted Avaya Inc.
2042 Grantor Mmmnsm And Notification In Response To A Failed Forked USA HM\\N\W%K% K_c\wwwmq%mm Granted Avaya Inc.
2087 | Grator | Aubencaion requency And Challenge Type Basd On usa 147703380 9590985 Granted Avava
2044 Grantor Automatic Cloud Capacity Adjustment USA HM\\N\WR%M ﬂ%ww\wmm%%o Granted Avaya Inc.
s | G| Doty S porion et i commnaiors |5 | men [ pne |
2046 Grantor W.Mﬂwwmmoag Or A Portion Thereof With Graphical User USA ch\\ M\Wwwmm 3 %\N wwﬁmo Granted Avaya Inc.
07 | Grar | P i s s Wi o on | [ pme | e
s | G | Fovson et perves g oy | sy |z [ e |
2049 Grantor Navigational Aid For Emergency Response Personnel USA M\_mmﬁw M_mm %\Mw\mmwoq Hm 7 Granted Avaya Inc.
2050 Grantor W\WMWHES Of WEBRTC Attacks Using A Network Edge USA WK\_MWM%M_M Mw%w\wwww Granted Avaya Inc.
051 | o | Yitodor e Gl it s memaionin |y | ymee [ wete T G
205 | s | 13m At o To P in O o T
Advanced User Eﬂmmamom And Oosﬁo_ ES&@E Including L4/717544 10205999
2053 Grantor Contextual Collaboration For Multiple Service Operator USA Granted Avaya Inc.
Extended Functionality Offers 312012015 2/12/2019
s | G | e Sotonorcommmnves picaen |5y | e[ mnt |
055 | Gamor | Sy et oo Call e Sones | gsy | A | T e
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14/722512

9571651

2056 Grantor Far-End Initiated Mid-Call Notification Via Ring Ping USA 5272015 2/14/2017 Granted Avaya Inc.
05 | G| Esltaton O ContrcsCll petven st N T T
0 | cmor | o A st o et Comos comerngens | sy | e | | G
2059 Grantor Commumication Endpoint Call Log Notification USA HM\\N\NNNQM w\ch\wwww Granted Avaya Inc.
2060 Grantor MMMM hﬁc&&os In Conferencing Using Power Or View USA 1 M\\ M\W%Mm % N\H M%Nﬂ Granted Avaya Inc.
2061 Grantor Call Routing Between Enhanced And Legacy Systems USA M\_mww M wmm R_c\m\wm oﬂo 7 Granted Avaya Inc.
2062 Grantor MM%MMWMSQQEE Optimization For Dynamic Network USA M\_M M\_MMWQ w Nomwwwww Granted Avaya Inc.
s | G| S A et Fronterns Cosonsr st | gg, | e G
2064 Grantor NMMMW W%% Method For Customization Of A Local USA M\_mwwmowm W%MW \mmo% Hmc Granted Avaya Inc.
2065 | Grnor | g s o ety Vs o v | TR | oo
o | G| S At it For g ot T T e
2067 | Grator | DXvice And Method Fox Temporal Corclation OF usa 147753890 10320757 Granted Avava
s | Grar | B o For Xt Dosumens Wi Enbesid N T BT
9 | G| piom pomuprscs v gsy | e || o
2070 Grantor Microphone Monitoring And Analytics USA MMMM % w mm wwmmoﬁ\wwww Granted Avaya Inc.
2o | G| SestOecimton oo fnpla ot ol | gy | WDEO UM G
2072 Grantor Device, System, And Method For Automated Control USA ﬁw\\m \WMNW% Published Avaya Inc.
s | G| et Dug Opsaion O An s N T T
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14/797797

9706107

2074 Grantor Camera View Control Using Unique Nametags And Gestures USA 71372015 211/2017 Granted Avaya Inc.
2075 Grantor NW”MMMMWMQE& For Evaluating Media Segments For USA %\_M Mw%%m_ W\mmwwq%mw Granted Avaya Inc.
2076 Grantor Authorization Activation USA ﬂ\_mﬁ\w w M_M # W\Mc\wwww Granted Avaya Inc.
2077 Grantor Conference Reconstruction In SIP Networks USA %\_Mwﬁ\w % m mm WM@MWNWM Granted Avaya Inc.
2078 Grantor wm%wnw MMMW%%E For A Uniform Resource Identifier USA %\_M wwmmmm_ ﬂ%ww\wu%mc Granted Avaya Inc.
2079 Grantor Dynamic Customization Of Pluggable Service By Users USA %\_mem % w mc wamo%wwm 7 Granted Avaya Inc.
o | G| B S, et o vt Vi T T
2081 Grantor Emergency Mapping System USA wwmwwmm % m mq W\m M\M_ % N 7 Granted Avaya Inc.
2082 Grantor Enhanced Session Initiation Protocol Recording USA ﬂ\_mwwmm % m wmﬂm\wwww Granted Avaya Inc.
2083 Grantor Virtual Water Cooler Discussion Sessions USA %\_mwwmq w MM Hwﬁw W\cmo% Ho Iy Granted Avaya Inc.
2084 Grantor System And Method For Management Of Reboot Parameters USA ﬂ\_mmmww M ww HWMM\@M oﬂw Granted Avaya Inc.
s | cmor | St Comees e bom i il | s || e | G
o | cmor | Yoy Comes g s i clmeesever | gy ||| G
o7 | G| Commictonssemen o amerpgmsysensTo sy [ wmam [ e |
2088 Grantor mwﬂﬁw.%mmma Universal Collaborative Messaging System And USA M\_M mwwﬁmw Mﬁww\m%%w% Granted Avaya Inc.
2089 Grantor Disturbance Detection In Video Communications USA M\_Www % w M #ww%\wwww Granted Avaya Inc.
2090 Grantor Security And Retention Tagging USA M\_Www w wa qw\ww\m% om Hm 7 Granted Avaya Inc.
2001 Grantor M%ﬂ“ _Mum: Recording At The Edge Of An Enterprise USA WN MWNN%NM K_c\ww\mmm%ﬂ_m Granted Avaya Inc.
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14/834854

10097599

2092 Grantor Generation Of Complete Communication Logs USA 81252015 10/9/2018 Granted Avaya Inc.
2093 Grantor Continuous Call Recording USA M\_mwww M wmm N\cmc\www w Granted Avaya Inc.
2094 Grantor Partial Task Assignment For Stall Routing USA WK\_MMWM_M w mc Published Avaya Inc.
2095 Grantor Agent Initiated Automated Co-Browse USA M\_MMWM_ % w M %m\mmc ocm % Granted Avaya Inc.
209 Grantor WWMMMHMOWE Methods For Enhanced Conference Session USA W\_M WWM%W@ Www%\w%w Granted Avaya Inc.
2097 Grantor MMMM%@ And Preventing Mute Abuse By Contact Center USA W\_m mw%%w% %M_\Wwww Granted Avaya Inc.
2098 Grantor Managing Contact Center Metrics USA MM\MWNN % w M %memo»w % Granted Avaya Inc.
9 | G| S At it rr cotvemgenen g Wik | gg,y ||| G
2100 Grantor Management For Communication Ports USA MM\\MMWNN % w M H% W memom Ho 3 Granted Avaya Inc.
2101 Grantor MMWM oWMm:mE:Q Take Over For In-Dialog Communication USA Mw\\ MWNNMWQ #wwmo\wwww Granted Avaya Inc.
202 | cmor | 2 A et o i o or | e |ozam | G
2103 Grantor WMM%MMM And Data Storage Enabling Efficient Data USA ﬂ_w\\ wwmw mﬁ mm H% wwmo%w Granted Avaya Inc.
2104 Grantor M—mmwwsa Internal Calls Initiated On Behalf Of A Group Of USA ﬂ_w\\ wwwwwmc qc\ww\o%%wq Granted Avaya Inc.
2105 Grantor mewwﬁﬂ&m Integration In Omni-Channel Customer Issue USA Mw\\ wwmw %m Published Avaya Inc.
2106 Grantor System And Method For Providing Agent Guidance USA MM\\MM\% w Wmm WM@W\WMWM Granted Intellisist, Inc.
2107 Grantor MMMMNMM% H/MMMM wble Computng System Using USA 14/880865 10061934 Granted Avaya Inc.
Origins 10/12/2015 8/28/2018
2108 Grantor Reestablishment Of Session Initiation Protocol (SIP) Dialogs USA m m_\\w M\WMMW Mﬁww\qmmoww Granted Avaya Inc.
2109 Grantor Mitm Proxy Having Client Authentication Support USA m m_\\w M \chm 1 W\mw Nw\ww w 7 Granted Avaya Inc.
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14/884974

2110 Grantor Stateful Tags USA 10/16/2015 Published Avaya Inc.
ot | G| Do S, vt o Ot At T T
2112 Grantor Source-Based Automatic Speech Recognition USA m %\\N@ NN \W%W WN@%\WMWN Granted Avaya Inc.
2113 Grantor WM%WM%NWMWWQE%” From Video Images Captured By A USA m %\\me\www Nm %M\W@%Ncw Granted Avaya Inc.
2114 Grantor Rogue Ap Detection USA m %\\N@ cm \Wﬁ%mm N\MN\WMMNW Granted Avaya Inc.
2115 | Gramor | Systam And Method OF Adding An Anonymous Paricipa usa Lasagons Published Avavane
2116 Grantor System And Method For End-To-End RTCP USA ﬂ\\www % w mw %\Nwwmm oﬂq ] Granted Avaya Inc.
2117 Grantor mwwﬂnﬁ Traffic Analysis At A Communication Network USA ﬂ\\ Mw NN%M_M M\w%\w NMN Granted Avaya Inc.
2118 Grantor Skill-Based Secure Dynamic Contact Center Agent Access USA ﬂ\\wwmm w w% %wﬁ%ﬂ% Granted Avaya Inc.
R e N BT R
2120 Grantor Temporary Access Of A User Profile USA m M_\\W w \wwww ﬁ%wm\wﬂ% Mw Granted Avaya Inc.
2121 Grantor Accessing Local Information Based On A Browser Session USA m M_\\W w \wwmmm WM@K@WNWW Granted Avaya Inc.
2122 | Grator | Som Backaround Replccment Bsed On Rovh usa Lsusay 9911193 Granied Avavane
2123 Grantor On-Call Sharing Of Social Media Context And Content USA m M_\\WM\HN%W Hﬂwww\m%% Wm Granted Avaya Inc.
2124 Grantor MMMWMMWM%% Social Connection With A Business During A USA mw\\wbm\w%mm N\m%\wwww Granted Avaya Inc.
2125 Grantor WW%MW&MWE& Business Venues And Feedback With Social USA mw\\wbm\wwmw Allowed Avaya Inc.
2126 Grantor Electronic Communication Routing Based Data Accuracy USA m M_\\WM \w%w 1 W\m%%www 7 Granted Avaya Inc.
2127 Grantor Adding Features And Services Without Password Exposure USA MM\\NM M Wmm W\Mw\wﬂ wm Granted Avaya Inc.
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Quality Of Service For Web Real-Time Communication

14/958727

10469559

2128 Grantor Networks USA 12372015 11/5/2019 Granted Avaya Inc.
2129 Grantor Failover Announcements USA m M_\\W M\wwmm Mwmqu\wwww Granted Avaya Inc.
0 | e | Gllog emmen o commisionnovss | ggy | e || G
2131 | cmor | Prtne P 00 coone nd g | sy | o | e | G
213 | G| i epeie Rsues s on on | | e | e
05 | G | Naetmepmeae s it e s o | sy | e [ e |
2134 Grantor Optimal Resource And Channel Selection USA m M_\\N@ N \Wwww wwmqmm\www w Granted Avaya Inc.
2135 Grantor MMMWMMMMMQ Based Management Of Communication USA m M_\\WN\M% Kw Nc\w WWNN%HW Granted Avaya Inc.
216 | oo | G imoned s o roretenty |y | s [ | G
05 | G | S optmiane e orevminOrowsone ik |5 | s [ s |
2138 Grantor System And Method For Distributed Speech Recognition USA m M_\\N@ mm \Wwwm chwwmo % wm Granted Intellisist, Inc.
2139 Grantor Services Versioning USA m M_\\w@ % \me 1 memﬂm\ww w 7 Granted Avaya Inc.
2140 Grantor Method And Apparatus For Dynamic Device Pairing USA m M_\\w@ % \Ww»m w\m%\wmww Granted Avaya Inc.
2141 Grantor Speech Analytics: Conversation Timing And Adjustment USA m M_\\w@ % \Wmm@m chw\wm % w@ Granted Avaya Inc.
i | G| Bt of ity OF et n A T T .
5 | G | Comme e sysom amvearorvmewnine | s | e[ e |
2144 Grantor Mﬁ%mwmammmmmﬁ%mg@nos With An Application Executing On USA MK\_M Mwmm%ww Published Avaya Inc.
2145 Grantor Inter Domain Instant Messaging Bridge USA ﬂ\_mm % wmm %w\wmm ocmﬂ_ Granted Avaya Inc.
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15/003627

10547728

2146 Grantor Dynamic Agent Greeting Based On Prior Call Analysis USA 1212016 1/28/2020 Granted Avaya Inc.
e | e | S At orvegn Tammisenoroaa | ggy | s Lo | G
i |G| Sy At To et v Comet s P T -
210w | Grantor | IeBrtion Of Real-Time And Non-Real-Time usa 15/006293 L040ic1s Granted Avava
no | e | S Aot s gy | e || G
2151 Grantor Immersive 3D Sound Space For Searching Audio USA Mwmwww % MM HWMMWNMW oﬂmq Granted Avaya Inc.
2152 Grantor Delivering In-Home Customer Service Via Multiple Channels USA Mm\\% \W%N% Mﬁww\mmqomw % Granted Avaya Inc.
2153 Grantor System And Method To Transport Http Over Xmpp USA Mm\\% \W%c% W\w mwmﬂoﬂq Granted Avaya Inc.
2154 Grantor Services Versioning USA Mm\\% \www%% 1 WWNNHQ\WNW 5 Granted Avaya Inc.
2155 Grantor Prioritize Contact Numbers Of Customers In Real Time USA Mm\\% \wwwﬁ% Nw\ww WWNN % Wm Granted Avaya Inc.
2156 Grantor System And Method For Providing Customer Service Help USA Mm\\% \WM%MN N\m%\ww%w Granted Avaya Inc.
System And Method For Facilitating Agent-Caller
2157 Grantor | Communication During A Call USA Mm \\% \W%w% %\MNN%W Granted Intellisist, Inc.
2158 Grantor System And Method For Message-Based Call Communication USA WNWK\_W m_ w% W\mum\ww ww Granted Intellisist, Inc.
2159 Grantor W\Mﬁwm_wmmaco?ﬂ Network Interface Selection Using Merged USA WNWMMWM_ MNNM\WNWN Granted Avaya Inc.
2160 Grantor WMMMWSU@S%&% Recovery During A Communication USA WNMWNNMWM_ H% #m\cmo%mm Granted Avaya Inc.
2161 Grantor Emergency Call Back For Remote Workers USA Ww%ww % wmq %M\Nmm%% % Granted Avaya Inc.
2162 Grantor Emergency Call Back For Session Initiation Protocol Sessions USA Ww%ww w MM mw\ww\cmq Om M_ ] Granted Avaya Inc.
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Signal To Noise Ratio Using Decentralized Dynamic Laser

15/061720

9992580

2163 Grantor Microphones USA 3/4/2016 6/5/2018 Granted Avaya Inc.
System And Method For Securing Account Access By 15/065557 10218701
2164 | Grantor | Gk ine Account With Email Provider USA 3/8/2016 2/26/2019 Granted Avaya Inc.
. 15/067101 9674355 ..
2165 Grantor System And Method For Processing Call Data USA 3/10/2016 6/6/2017 Granted Intellisist, Inc.
. . L . 15/077720 9774825
2166 Grantor Automatic Expansion And Derivative Tagging USA 32212016 9/26/2017 Granted Avaya Inc.
. . . 15/080063 .
2167 Grantor Web Collaboration Presenter Sharing Status Indicator USA 3/24/2016 Published Avaya Inc.
Extending Network Address Lifetime When Address System 15/080945 10270737
2168 | Grantor | 1o Unavailable USA 3/25/2016 4/23/2019 Granted Avaya Inc.
Interfacing Emergency Events With Map/Routing Software 15/082997 10634507
2169 Grantor To Re-Route Non-Emergency Traffic To Create Paths For USA Granted Avaya Inc.
- 3/28/2016 4/28/2020
Emergency Vehicles
Sign Language Communication With Communication 15/083111 9965467
2170 Grantor Devices USA 3/28/2016 5/8/2018 Granted Avaya Inc.
System And Method For Coordinated Learning And Teaching 15/085420 9741257
217 Grantor Using A Videoconferencing System USA 3/30/2016 8/22/2017 Granted Avaya Inc.
Call Preservation For Multiple Legs Of A Call When A 15/087769 10469538
2172 | Grantor | by Session Manager Fails USA 3/31/2016 11/5/2019 Granted Avaya Inc.
Session Initiation Protocol Call Preservation Based On A 15/087790 10193931
2173 | Grantor | Network Failure USA 3/31/2016 1/29/2019 Granted Avaya Inc.
. 15/086478 10124491
2174 Grantor Operational Parameters USA 3/31/2016 /132018 Granted Avaya Inc.
. . 15/086493 10350757
2175 Grantor Service Robot Assessment And Operation USA 3/31/2016 7/16/2019 Granted Avaya Inc.
Command And Control Of A Robot By A Contact Center 15/086335 10216182
276 | Gramtor | g Third-Party Monitoring USA 3/31/2016 2/26/2019 Granted Avaya Inc.
Selection Of Robot Operation Mode From Determined 15/086388 11093590
2177 Grantor | 0 o oliance With A Security Criteria USA 3/31/2016 8/17/2021 Granted Avaya Inc.
Selection Of Robot Operation Mode From Determined 15/086424 10410007
2178 Grantor |0 oliance With A Security Criteria USA 3/31/2016 9/10/2019 Granted Avaya Inc.
. . . 15/086455 9975243
2179 Grantor Movement And Interaction Verification USA 3/31/2016 5222018 Granted Avaya Inc.
Service Robot Communication Systems And System Self- 15/086506 10040201
2180 Grantor Configuration USA 3/31/2016 8/7/2018 Granted Avaya Inc.
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15/086541

10032137

2181 Grantor Communication Systems For Multi-Source Robot Control USA 3/31/2016 7242018 Granted Avaya Inc.
2182 Grantor WMMMM For Providing Enhanced Services To Contact Center USA 1 M\\%\W%Wo “ﬂw%w Granted Avaya Inc.
2183 Grantor Detecting Bluetooth Low Energy (BLE) Beacons Using Wifi USA HM\\M\W%MK_ %\Nww% % Wm Granted Avaya Inc.
2184 Grantor wwmwmwmm Wﬁmﬂ_ﬂmomama Based On Attribute Of Remote USA 1 M\\%\Wﬁﬁ% K_c\www%%wm Granted Avaya Inc.
2185 Grantor Dynamic Session Classification USA M\\% \W%M_ WM@%\WNW w Granted Avaya Inc.
2186 Grantor MMHWMVSQ Control Of Components Using Location Based USA MWM mw wawm_ @W%omh Nm Granted Avaya Inc.
2187 Grantor Locating User Devices In Enterprises USA Mwmwmm % w m H%Ww_mﬂ% w 9 Granted Avaya Inc.
2188 Grantor Predictive Analytics And Services USA MN%W % NM Allowed Avaya Inc.
2189* Grantor Visitor Access Management USA Hmm\\wﬁwwq% wwmwowwmw Granted Avaya Inc.
2190 Grantor Secure Application Attachment USA HM\MMMMW WM@K@WWWN Granted Avaya Inc.
2191 Grantor Amuw MMMM And Method For Dynamic Light Adjustment In Video USA 1 mm\\MM MMM Mm ﬂ%m wmm%mm Granted Avaya Inc.
wr | G | Spm et s omaion g5y | gses [ |
s | e | e omaten e To Avnsr v ygy | e || G
2195 | Grantor | Nmenanes OfFeaure Sotings Across Mulipe Use ™ Ls/152751 Published Avaaoc
2195 Grantor Organizing Speech Search Results USA WNWWM_ % w% Wmmwmq% Hm 9 Granted Avaya Inc.
e | cmor | S prd ot et Alostionter |y | e || G
17 |G| Spghaton o il i St D it T T e
2108 Grantor MMMMMMMM %obﬁo_ In A Network Address Translation (NAT) USA WN Www%ww Wﬂ\w\mmwowmqmm Granted Avaya Inc.
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Systems And Methods For Detecting And Reducing Fraud In

15/166330

9716791

2199 | Grantor | e niact Center USA 5/27/2016 712512017 Granted Avaya Inc.
2200 | Gramor | Computer-mplemented Sysiem And Method For Determining | 15, 157168193 sseuLse Granted Inelsis, nc
2201 Grantor Positional Controlled Muting USA L M\\M \wwwmmo Mﬁww\mmo omm_ % Granted Avaya Inc.
2202 Grantor Positional Sensitive Interaction Functionality USA L M\\M\WWNM HN\MNM% 5 Granted Avaya Inc.
2203 Grantor Independent Parallel Interaction Space Instantiation USA HM\\M\WM”W Hwﬁwww\%ﬁw W 9 Granted Avaya Inc.
20 | Grar [ Somper i s sne et o | | g | e
s | G | Smnyeer ot oo cutcenrcat | sy | [ e |
2206 Grantor Contact Center Delivery In-Building Homing Service USA wﬂwww m_ wmm wwﬂmcﬁ\wwww Granted Avaya Inc.
2207 Grantor System And Method For Dynamic Temporary Groups USA MWMW % NM H%ww\qmm% M_ 0 Granted Avaya Inc.
2208 Grantor System And Method For Agent Driven System Training USA wﬂwww % w M wwmo%\wwm Granted Avaya Inc.
2209 Grantor System And Method For Dynamic Call Traffic Routing USA wﬂwww % w M H%wm\mmﬂ% Mm Granted Avaya Inc.
210 | Grator | ComPuetimplementod Sysem And Method For Group usa 157243913 567796 Granted Inelsis, nc
2211 Grantor Co-Resident Plug-Ins Of Third Party Software USA MW\MM\M_ w wmm WNN%\WWNW Granted Avaya Inc.
2212 Grantor WMMMM MMMM%MMMW\MMM W:MQMM HMMMMMU mewwwg Name's USA 15/284035 10147417 Granted Avaya Inc.
Packetized Voice To Stored Phonemes 10/3/2016 12/42018
215 | Guntor | g O nsaliod And Cloud Based Resowees | USA W0mn0e 1282020 Grarted Avaya e
204 | Grnor | QO o Seione e usA 10016 a02015 Granted Avaya .
2215 Grantor Snap-In Invocation For Call Reconstruction USA MW\MM\M_ w wmm wmﬂwwww Granted Avaya Inc.
216 | Grnor | B G Media Communicaion Session usA 102016 311312022 Granted Avaya .
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15/284169

10365642

2217 Grantor Probe Of Alarm Functionality Using Communication Devices USA 10/3/2016 7/30/2019 Granted Avaya Inc.
218 | Grantor | O et Blockehatn For Device Aubentisation Usa 10532016 211972019 Granted Avaya ne.
2219 Grantor Method And System For Integrated Optimized Reporting USA MW\MMM w wmm Wwﬁmowwwww Granted Avaya Inc.
220 | Granor | i eondmetion Anchs For Use Apens usA Wanote w00 Granted Avaya e
220 | Grnor | i N Voving Comers usA W0an0e BSOS Granted Avayaie,
2222 Grantor Multi-Mode Video Conferencing System USA MW\MMM M wmm »c\ww\mmm oﬂq ] Granted Avaya Inc.
2923 Grantor ﬂmﬂﬂoﬂmﬂmﬁmhmga For Processing Digital Images During USA MW\MM\WMMN %\wwww%w Granted Avaya Inc.
2924 Grantor ﬂmﬂﬂoﬂmﬂmﬁmhmga For Processing Digital Images During USA MW\MM\WMMNN M\cww\w%w Granted Avaya Inc.
25 | Grnor | g owidse Tn Automated Intrction Sysems | USA 1042016 Published Avaya lnc.
2226 Grantor On-Topic Monitor USA MW\MMM w MM Nw\ww WWNN % Hm ] Granted Avaya Inc.
2227 Grantor WMMHMM And Method For Mirror Utilization In Meeting USA MWNN@%M M\cww\w%w Granted Avaya Inc.
2228 Grantor Embedding Content Of Interest In Video Conferencing USA Mw\\wwm% w M wwﬂwﬂm\w%w Granted Avaya Inc.
2229 Grantor Social Messaging Hold And Wait Treatment Systems USA m %\\w % \WNW@@ %MMN\WWWW Granted Avaya Inc.
2230 Grantor WMMMMHW M%%m:_mbom Via Three-Dimensional Audio Space USA m %\\WM\MMMM Nc\ww\mmq%wm Granted Avaya Inc.
2231 Grantor Social Media Processing With Three-Dimensional Audio USA m%\\w M \WNMW ~WwWw%% M_ 7 Granted Avaya Inc.
2232 Grantor Three-Dimensional Generalized Space USA m%\\w M \mew wwﬂmmﬁwwwww Granted Avaya Inc.
23 | Grnor | ol Coieatons usA o/82016 V1512019 Granted Avayaie,
2234 Grantor System Initiated Dialog Adjustment USA m %\\NN % \MMMM wmﬁ%wwww Granted Avaya Inc.
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15/299831

9961211

2235 Grantor System And Method For Tracking Call Billing USA 10/21/2016 5/1/2018 Granted Avaya Inc.
2236 Grantor Mobility Bonding Network USA m %\\Nw mw \WWMM W\ﬂm\w%w Granted Avaya Inc.
2737 Grantor mw”ﬂum And Methods For Media Tunneling Through Edge USA m %\\Nww\w%w W\Mwmm\wwww Granted Avaya Inc.
2238 Grantor Sending Progress Update Messages While A User Is On Hold USA m %\\MM \Wﬁc@ wwmq%\wwww Granted Avaya Inc.
29 | G | GommeimenenesSytom amvearorveromine | s [ o[ oms |
2240 Grantor MMMMWmE Contact Recording In A Virtnal Reality Contact USA m m\ww\wwww Wﬁww%%w@ Granted Avaya Inc.
2241 Grantor Mobile Caller Authentication For Contact Centers USA m m\\w w \Mwmmo H%wmw_%% N ] Granted Avaya Inc.
20 | G | o Vet oty T Aoy 4 | gs |l [y |
25 | cmor | St S vt foraniing | sy | e[ | G
2 | G | Copemionmessysom amvearorssionng | s | e[ e |
s | G | gm e psame s et sy [ e[ s |
26 | Grator | CompuermplemeniodSystem A Method ForEncnyping |5, 157363797 ges1ss Granted Inelsis, nc
27 | Grar | Gpome o s To e i Newok o oo | | e | e
2248 Grantor %Mw%mﬂmmﬁu Video Switching With Selective Optimized USA m Nm\\ww%\w MMM Nc\wmwmm oﬂwm Granted Avaya Inc.
2249 Grantor w Mmmmsﬁ% W\Mwﬁw% For Optimal Scheduling Of Resources USA m Nm\\ww%\w w»# cm wc\wwwmﬂ%mm Granted Avaya Inc.
20 | G | Sopme et syrom amvearorveemine |5 | s [ e |
2251 Grantor Route Optimization Using Measured Congestion USA WN%W M w w H%wmwmm% Hm ] Granted Avaya Inc.
2252 Grantor Acoustic Information Transfer USA Mm\\w_ \mmwwo %ww% ou_m% Granted Avaya Inc.
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15/461526

9948783

2253 Grantor Publishing Contacts To Opt-In Users USA 3/17/2017 4/17/2018 Granted Avaya Inc.
2254 Grantor Mwm%swmﬁoamsg Distributed Computer Work Assignment USA 1 M\\M\W%wm Published Avaya Inc.
2255 Grantor Zero Touch Attachment Of Devices To A SPB Network USA HM\\M\WWMW %w%\wwwm Granted Avaya Inc.
225 | Gramor | Sysem And Method For User Noifcaon Regaring usa L5/48355s 10375242 Granted Inelsis, nc
2257 Grantor Quarantined Communications Processing At A Network Edge USA Mwmwmm % m # ww_m\wwww Granted Avaya Inc.
255 | Grawr | S imiemenes s v e or N
2259 Grantor MMMMME&%& Dual Authentication For Openflow Enabled USA WWM wwmq%ww WM@%\WNWN Granted Avaya Inc.
20 | amor | P sttt s Necon T T
1 | cmor | SutomerConc ot o onsowig0ran | sy | e | e | G
20 | cmor | Sonmerinplmenedsysen sivvedrorrtiine | sy || oo | G
2263 Grantor Real-Time Speech Feed To Agent Greeting USA mewww ww wwmwowwwww Granted Avaya Inc.
2264 Grantor Service Implementing A Workflow Based On Image Analysis USA mewwmmm_ ww %w\qmﬁomw% Granted Avaya Inc.
225 | Grr | By T Wi s s o o or | mem | | G
s | cmor | G o emton €y commonnaiie | sy |y [ | G
267 | G| B amEedror e Gl coreroperten | s | s | e | G
28 | Grator | CompuermplemeniodSystem And ethod ForDelvey OF |5, 1s/60ssss s850384 Granted Inelsis, nc
mu\mﬂﬁ.u And Method For .Toi&sm. OcmﬂoEm.ﬂ.mcmoEo. . 15/606399 10154140 N
2269 Grantor Ongoing Call Center Assistance With The Aid Of A Digital USA 5/26/2017 12/11/2018 Granted Intellisist, Inc.

Computer
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Negotiation Of A Future Communication By Use Of A

15/608362

10664778

2270 | Grantor | pe conal Virtual Assistant (Pva) usa 5/30/2017 5/26/2020 Granted Avaya lne.
2271 Grantor Selective Data Transmission In Networks USA WNMA\NM ww H%ww_\m%% Nc Granted Avaya Inc.
27 Grantor MMM_WMWMMMMS Session Addition Via A Host In Deny New USA 1 M\\m@\wwmw 1 Published Avaya Inc.
2273 Grantor System And Method For Call Data Processing USA L M\\m@ \wﬁwm %wﬁ_ oﬂm % Granted Intellisist, Inc.
270 | Gamor | o Assenment Of Cutons S s vsa | e | | o
2275 Grantor Document Detection And Analysis-Based Routing USA Mm\\M \WNMWO Mwmw\wwww Granted Avaya Inc.
2276 Grantor IP Tolerance And Signaling Interworking USA ﬂmm\\M \Wﬂmwm ww%ww\wwww Granted Avaya Inc.
2 | G | e ok s e aan Esan | sy | s [ e |
2278 Grantor Wwwwmﬂwmﬂw\mﬁgn For Reducing Storage Space In A USA M%wwwm %ww%omwm Granted Avaya Inc.
27 | Gamor | lm i Ve T Ui osorsvs DN Resposes | gy | L e e
20 | G | Commeionenes syem amvearorsome | sy | ssesr [ s |
21 | Grar | Dimn s omratonofAnopn etvorking o | g | s | e
20 | G| et ot At setcton s it o | g || o
5 | oo | P e or o wemacspoges |y [ e[ e G
2284 Grantor W%%oﬂ%%%m% %ﬁa@: Of Atrtificial Intelligence Content USA M%wmmk w mewwww Granted Avaya Inc.
285 | Grator | Somputertmplemented Sysem And Method Fo Rotenion usa 1s/6E24% 10122849 Granted Inelsis, nc
6 | Grar | i Sontes e s s, Psing o | g || e
2267 | Grantor | Computer-mplemented Systm And Method For Determining | g5 157723093 280G Granted Inelsis, nc
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System And Method For Performing Caller Identity

15/803288

10614813

2288 Grantor Verification Using Multi-Step Voice Analysis USA 11/3/2017 4/7/2020 Granted Intellisist, Inc.
System And Method For Performing Screen Capture-Based 15/303350 10902147
2289 Grantor Sensitive Information Protection Within A Call Center USA Granted Intellisist, Inc.
- 11/3/2017 1/26/2021
Environment
Sequenced Applications For Controlling Communication 15/807322 10757547
2290 Grantor Foatures USA LU8/2017 8/25/2020 Granted Avaya Inc.
System And Method For Performing Circumstance-Specific 15/309404 10158759
2291 Grantor 0585.2 Satisfaction Monitoring In An Ongoing Call Center USA 11/10/2017 12/18/2018 Granted Intellisist, Inc.
Interaction
Computer-Implemented System And Method For Efficiently 15/811551 10841423
2292 Grantor Facilitating Appointments Within A Call Center Via An USA Granted Intellisist, Inc.
. S 11/13/2017 11/17/2020
Automatic Call Distributor
. L 15/815333 10560551
2293 Grantor Services Versioning USA 11/16/2017 2/11/2020 Granted Avaya Inc.
System And Method Of Controlling A Cursor Display In A 15/830932 10824308
2294 Grantor Co-Browsing Communication Session USA 12/4/2017 11/3/2020 Granted Avaya Inc.
. L . 15/847211 .
2295 Grantor Long Polling For Clustered Application Load Balancing USA 12/19/2017 Published Avaya Inc.
Management Of Agent Sessions For Omnichannel Predictive 15/847110 10477018
2296 Grantor Outbound USA 12/19/2017 L1/12/2019 Granted Avaya Inc.
Attribute And Property Ovetrides For Remote Network 15/851940 .
2297 Grantor Topology Changes USA 12/22/2017 Published Avaya Inc.
System And Method For Non-Numeric Authentication Using 15/854555 .
2298 Grantor A Legacy Telephone USA 12/26/2017 Published Avaya Inc.
Computer-Implemented System And Method For Delivery Of 15/859215 10212287 -,
2299 Grantor Group Messages USA 12/29/2017 2/19/2019 Granted Intellisist, Inc.
Computer-Implemented System And Method For 15/859176 10083691 -,
2300 | Granfor | T ccription Exror Reduction USA 12/29/2017 9/25/2018 Granted Intellisist, Inc.
. . 15/868783 .
2301 Grantor Device Enrollment Service System And Method USA U11/2018 Published Avaya Inc.
. . L 15/874922 10216380
2302 Grantor Network Device Management And Visualization USA /192018 2/26/2019 Granted Avaya Inc.
. 15/877111 10470006
2303 Grantor Method And System For Altered Alerting USA 1222018 11/5/2019 Granted Avaya Inc.
Methods And Devices For Detecting Denial Of Service 15/877140 11108811
2304 Grantor Attacks In Secure Interactions USA 1/22/2018 8/31/2021 Granted Avaya Inc.
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15/881311

10782981

2305 Grantor Systems And Methods Of Dynamic Port Assignment USA 12612018 9/22/2020 Granted Avaya Inc.
2306 Grantor wwﬂmmzﬁ% W\Mwﬁw% For Controlling Transfer Of Contacts USA MN MM\WNN%NM Wwﬂw\wwww Granted Avaya Inc.
o | comor | Sommerinntmen sysen siyiarorniing | sy || ey | G
2308 Grantor Mwmﬁwmmw meo:bmonos Of A Call To An AgentIn A USA 1 Nm\\w\wmm@% mew\m%%w Granted Avaya Inc.
2309 Grantor Mobility Bonding Network USA Mm\\mm \Mwwcm@ # MM_\W %w Granted Avaya Inc.
210 | Grator | A Selectionn A Contact Cenor Bsed On Likeltood OF |5, 15/880081 Published Avava e
ot | | S At orpoviang To P efcens e | ygy | e oo | G
2312 Grantor MMMHMW And Methods For Placing Calls In A Non-Disturbing USA 1 M\%\Wwww@ %Nm%\wwww Granted Avaya Inc.
2313 Grantor Nm Mmmmsﬁww W\Mwww% For Optimal Scheduling Of Resources USA WWM WWWMM_M Hﬂw W\cmb% Hmm Granted Avaya Inc.
e | cmor | 2 it o e S on | oppme || G
2315 Grantor Agent Efficiency Based On Real-Time Desktop Analytics USA mewwwm wm WN@%\WNWM Granted Avaya Inc.
2316 Grantor Domain Identifier Based Access Policy Control USA Mm\\mc \w%m% %M\M_%NH% Granted Avaya Inc.
2317 Grantor WMM_MMMMMMMMKEQEQ System And Method For Call Status USA 1 wm\\mc\ww wmwu H% w\wq% Hoc Granted Intellisist, Inc.
2318 Grantor Call Reconstruction Sequenced Application USA wwmwwmq % ww w ww_mm\wwww Granted Avaya Inc.
2319 Grantor W\Mwwwﬁma For Work Assignment In A Graph-Based Contact USA WN Wwwwwm %M\MWN% Granted Avaya Inc.
2320 Grantor WMMMMM:N& Wait Treatment During Interaction With Contact USA WN Mwwmm %memoo%% Granted Avaya Inc.
2321 | Granor | Dynamic Routing Systam For Contact Center usa 15/945265 lorezsls Granied Avavane
2322 Grantor Publishing Contacts To Opt-In Users USA Mwmwmm M WM %%%WMWW Granted Avaya Inc.
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Regulating Communication Comprising Access To Protected

15/970279

10951398

2323 Grantor Data USA 532018 3/16/2021 Granted Avaya Inc.
2324 Grantor M\NWHMWWMHMW% Ratio Using Decentralized Dynamic Laser USA 1 mm\\w\w %wu mew\wuo%o Granted Avaya Inc.
2325 Grantor Method And System For Detecting Inaudible Sounds USA WNMMMW wm_ wmﬂwmww Granted Avaya Inc.
2326 Grantor Communication Systems For Multi-Source Robot Control USA mewww M wm w\ﬂw\ww% Granted Avaya Inc.
2377 | Gramor | Priorization Of Rouing For Escalyted Communication usa L6/021586 Published Avava e
2328 Grantor Exported Digital Relationships USA Hum\\%\wwwmmm ww%wm\wwww Granted Avaya Inc.
2329 Grantor Contact Center Delivery In-Building Homing Service USA Hum\\%\wwmmmm MN@%\WNWN Granted Avaya Inc.
2330 Grantor Wﬂwﬂbgw _Ea Methods For Tunneling Media Through Secure USA %MWWWMWM ﬂ%wwwwﬁ%%o Granted Avaya Inc.
2531 | cmor | S Ard et e nitin s or | e | wme ] e
2332 Grantor Chatbot Socialization USA wwmwwmm % NM H%WMWM_% Nwo Granted Avaya Inc.
Artificial Intelligence Self-Learning Training m.u\maa To 16/043378 .
2333 Grantor Autonomously Apply And Evaluate Agent Training In USA 72412018 Published Avaya Inc.
Contact Center
2334 Grantor System For Self-Allocating Resources USA wwmwww m_ w m %M\Mm%mm % Granted Avaya Inc.
2335 Grantor Amuw wﬁowmﬂoﬁﬁgn For Creating A Contextualized After USA wwm WK\_ Nm Mm W\wwm\wwww Granted Avaya Inc.
2336 | Grantor | Analytics-Guided Call Routing With Third Party USA %mmw@mm %chmmww Granted Avaya Inc.
I e R
s | cmor | e e ok ok vsrageosenen | sy |t || G
2339 Grantor MWMMWWWE Method For Managing Resource Selection In An USA ﬂw\\%\w Mwmm% WM@MWMWN Granted Avaya Inc.
2340 Grantor Selective Communication Event Extraction USA %M%NN w wm_ H%wwww% Nmo Granted Avaya Inc.
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Method And System For Warning Users Of Offensive

16/113763

10783766

2341 Grantor Behavior USA 8/27/2018 9/22/2020 Granted Avaya Inc.
. 16/116470 10764435
2342 Grantor Smart Customer Assistant In A Contact Center USA 8/29/2018 9/1/2020 Granted Avaya Inc.
Custom Communication Actions Based On Environment 16/122162 11502862
2343 Grantor Analysis USA 9/5/2018 L1/15/2022 Granted Avaya Inc.
System And Method For Sending And Receiving Non-Visual 16/137427 10924894
2344 Grantor Messages In An Electronic Audio Communication Session USA 9/20/2018 2/16/2021 Granted Avaya Inc.
Controlling Access To Traversal Using Relays Around 16/144709 11012437
2345 Grantor Network Address Translation (TURN) Servers Using Trusted USA Granted Avaya Inc.
. . 9/27/2018 5/18/2021
Single Use Credentials
Simplified User Interface For Identifying People When 16/148534 11134142
2346 Grantor Making Electronic Communications USA 10/1/2018 9/28/2021 Granted Avaya Inc.
System And Method For Topic Based Segregation In Instant 16/148609 10757050
2347 Grantor Messaging USA 10/1/2018 8/25/2020 Granted Avaya Inc.
. L 16/149293 10742652
2348 Grantor Mobile Caller Authentication For Contact Centers USA 10/2/2018 8/11/2020 Granted Avaya Inc.
. . 16/152683 .
2349 Grantor Securing A Customer History In A Contact Center USA 10/5/2018 Published Avaya Inc.
Distributed Ledger And Blockchain To Confirm Validity Of 16/159368 10756912
2330 Grantor | 11 Recordings USA 10/12/2018 8/25/2020 Granted Avaya Inc.
Managing Agent Occupancy In An Omni-Channel 16/166317 11153439
2351 | Grantor | gy ironment UsA 10/22/2018 10/19/2021 Granted Avaya Inc.
Enforcement Of Contact Center Communication Session 16/169813 10827074
2332 Grantor | g uting Behaviors USA 10/24/2018 11/3/2020 Granted Avaya Inc.
Enhanced User Authentication Based On Device Usage 16/175537 11042613
2353 Grantor Characteristics For Interactions Using Blockchains USA 10/30/2018 6/22/2021 Granted Avaya Inc.
L . 16/188610 10812321
2354 Grantor Predictive Network Node Allocation USA 11/13/2018 10/20/2020 Granted Avaya Inc.
Systems And Methods For Detecting Device Location And 16/198221 11115217
2355 Grantor Usage USA 11/21/2018 9/7/2021 Granted Avaya Inc.
Computer-Implemented System And Method For Facilitating 16/200476 10447856 -,
2336 Grantor Interactions Via Automatic Agent Responses USA 11/26/2018 10/15/2019 Granted Intellisist, Inc.
System And Method For Providing Enhanced Routing In A 16/201579 10631257
2357 | Grantor | o iacy Center USA 11/27/2018 4/21/2020 Granted Avaya Inc.
Automatic On Hold Communication Session State 16/208076 10938867
2338 Grantor Management In A Contact Center USA 12/3/2018 3/2/2021 Granted Avaya Inc.
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16/216582

10897684

2359 Grantor Providing Event Updates Based On Participant Location USA 12/11/2018 1/19/2021 Granted Avaya Inc.
2360 Grantor Three-Dimensional Generalized Space USA mmm\\w W \Wﬁ%wm WN@%\WMWM Granted Avaya Inc.
it | G| Py St o o itng Mt oa | e | | e
2362 Grantor System And Method For Flexible Routing USA m Nm\\mm w \Wwwmm w\wﬂuwwm Granted Avaya Inc.
2363 Grantor Enhanced Real-Time Routing USA m Nm\\mm W \wwmmm %NMONNH% Granted Avaya Inc.
i | cmor | St S s e i s e | sy |t | el | G
i | | ot st ol or webosy Ao Coner | ggy |t e | G
2367 Grantor Wwwwmﬂwmﬂw\mﬁgn For Improved Automatic Callbacks In A USA Mwmwwmﬁ WN@%\ Wwww Granted Avaya Inc.
2368 | Gramor | Commuication Session Hold Time Management n A usa 16249571 Luorses Granied Avavane
2369 Grantor WMMM@MMMMM Multiprotocol Communication Session USA Mwmu\_mc%w w\%%\ WMM_W Granted Avaya Inc.
2370 | Grator | VisalIndicaton OF Communicaton Suspersion At An usa 161251502 Published Avava
mu\ma.E And Zm%.on mS Making wma-dam Decisions For 16/257655 .
2371 Grantor Routing Communications And Information In A Contact USA 1/25/2019 Published Avaya Inc.
Center
57 | oo | Rl Koo miontorCulsseniemyan |y |l [ | G
2575 | cor | g A, OF T 1A s e |t || G
2374 Grantor WMMMWM Wﬁm%\_mgo% For Assigning Contacts In A Blended USA Mwmwwwwww Allowed Avaya Inc.
2375 Grantor Split Screen For Video Sharing USA mewmm w w cm %Nwmﬂow% % Granted Avaya Inc.
2376 Grantor WMWMMEm And Methods For Processing User-Generated Data USA WNNNM\WNNMH Published Avaya Inc.
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16/282694

10694273

2377 Grantor Clip Based Speaker Retention To A Mounting Surface USA 2/22/2019 6/23/2020 Granted Avaya Inc.
Artificial Intelligence Based Identification And Data 16/285448 10713662
2378 Grantor Gathering Of Incomplete Interactions And Automatically USA 2/26/2019 7/14/2020 Granted Avaya Inc.
Creating Tasks To Take It To Completion
. . . L 16/287697 11140359
2379 Grantor Disturbance Detection In Video Communications USA 2272019 10/5/2021 Granted Avaya Inc.
L . 16/291549 .
2380 Grantor Priority Reconnection Of Dropped Nodes From A Network USA 3/4/2019 Published Avaya Inc.
. . . . . 16/291558 11029661
2381 Grantor Remote User Interface Actuation Using A Piezoelectric Grid USA 3/4/2019 6/3/2021 Granted Avaya Inc.
. . 16/295381 10735591
2382 Grantor Contact Center Routing Mechanisms USA 3/7/2019 8/4/2020 Granted Avaya Inc.
Intelligent User Device Management In A Multi-Device 16/354628 10999430
2383 Grantor Environment USA 3/15/2019 /42021 Granted Avaya Inc.
Ledger-Based Confidence Model For Content Transfers 16/354340 11240038
2384 Grantor Across A Communication Network USA 3/15/2019 2/1/2022 Granted Avaya Inc.
. 16/356954 11089163
2385 Grantor Automated Queuing System And Queue Management USA 3/18/2019 8/10/2021 Granted Avaya Inc.
. L . . 16/360560 10848908
2386 Grantor Proximity Based Communication Information Shating USA 3/21/2019 11/24/2020 Granted Avaya Inc.
i . . 16/362013 .
2387 Grantor Mobility Caller Authenticity Service System And Method USA 3/22/2019 Published Avaya Inc.
Hybrid Architecture For Transcription Of Real-Time Audio 16/362035
2388 Grantor Based On Event Data Between On-Premises System And USA 3/22/2019 Published Avaya Inc.
Cloud-Based Advanced Audio Processing System
e . . . 16/365122 .
2389 Grantor Artificial Intelligence Driven Call Routing System USA 3/26/2019 Published Avaya Inc.
Agent-To-Agent Consultation As Formally Managed Channel 16/370462 .
2390 Grantor For Assistance USA 3/29/2019 Published Avaya Inc.
. 16/370535 .
2391 Grantor One-To-Many Agent-To-Agent Consultation USA 3/29/2019 Published Avaya Inc.
. . . 16/372155 10764439
2392 Grantor Auto Learning System For Active Co-Browse Sessions USA 4/1/2019 9/1/2020 Granted Avaya Inc.
Interactive System For Rerouting A Two-Way Email 16/378791 11178099
2393 Grantor | 0 munication Pathway USA 4/9/2019 11/16/2021 Granted Avaya Inc.
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Interactive System For Rerouting A Two-Way Text

16/378789

11240377

2394 | Grantor | ¢ unication Pathway Usa 4/9/2019 2/1/2022 Granted Avaya Inc.
2395 Grantor Media Path Engineering For Multi-Homed Devices USA Mwmww M Ncq W\Mowm\wwwm Granted Avaya Inc.
239 Grantor MMMMMMM Based Suitable Channel Selection For Queued USA Mww WWWWM ﬂwﬁ\wwwmw%%ﬂ Granted Avaya Inc.
2397 Grantor WMMMMMMMMWM Transaction System That Uses A Distributed USA Hmm\\w\w%m% Published Avaya Inc.
2398 Grantor Embedding Content Of Interest In Video Conferencing USA Hmm\\w\w%ww W\Mw%\wwww Granted Avaya Inc.
59 | G | o cotronine gt sosson | gsy | g [ b |
i |G| ANt To putenione conacomeragens | ygy |l |1 | G
2401 Grantor Real-Time Speech Feed To Agent Greeting USA mewwww ww WN@%\WNWM Granted Avaya Inc.
2402 Grantor Detecting User Hesitancy From Text Input USA %%%Nm M m w meomwwwww Granted Avaya Inc.
2403 Grantor NNMMW HWMWG W\_mmmgon For Managing Communication Interrupts USA HM\\MM%@% WN@%\ wwmw Granted Avaya Inc.
ot | Gamor | S Aot to bemn ol | gy | e | U | e
2405 | Grantor | Rouine OF Communiation Sesions When A Contact Ceter | 5, 16457391 Published Avavane
s | G | etz pivnsenmen oz on | s | g [ e |
207 | craor | Pt R i vt 1 Coternc o
2408 Grantor Feedback Based Communication Router USA Hum\\wm\wwm% w\wooww WWN Granted Avaya Inc.
2409 Grantor Interaction Determined Auto-Answer Time USA wwmww M N@m MwwwMqu Hm Granted Avaya Inc.
200 | Gramr | Gaton and s ofcomtsGraps v on | s [ owen | e
2411 Grantor wﬂwﬂmﬁsm Interaction Results Using Ai-Guided Manipulated USA 1 M\\ M\ww M@c 9 Hﬂ\ww\mmm% Nﬂ Granted Avaya Inc.
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16/538215

2412 Grantor Automatic Calendar Event Entry Creation And Modification USA 8/12/2019 Published Avaya Inc.
2413 Grantor %MMWMW Presence Data And Communication Routing Based USA %M M\_WMMM Mwwcowwww w Granted Avaya Inc.
2414 Grantor System And Method For Optimizing Agent Time USA wwmwwmm % N@N Allowed Avaya Inc.
it | | ot s et st T & | e
2416 Grantor Wmm_owmmw m%ﬁmmbm:m% Conversion For Communication In USA www wmwwcm wwmwm\www w Granted Avaya Inc.
2017 | Grator | ethods AndSystms OF Enabling DocumentSharing In Co- |5, Le/s700z1 Published Avava
2418 Grantor %%Ww:ﬁma Of Agent Sessions For Omnichannel Predictive USA %m WM\WMMW Wwﬂw\wwww Granted Avaya Inc.
2419 Grantor Call Reconstruction Sequenced Application USA %%wmm % wcm quW\WwWW Granted Avaya Inc.
2420 Grantor Wﬂ&%ﬂaﬁ%w\ﬁﬁga For Managing Customer Interactions In USA %m w wmq %ww Published Avaya Inc.
o | e | At rrsptenorcatogmion vt | ygy | e[ neen | G
o |G| e et o g vz ggy | e || G
2423 Grantor W\Mﬂ% awwﬂmwu\maa For A Uniform Resource Identifier USA m%\\mv\wwmﬂw Published Avaya Inc.
o | G| e s s osane Adarsseksion N T .
2425 Grantor Blockchain-Based Device Enrollment Service USA m %\\m M \WMMM ﬂ\wwmﬂommm Nm Granted Avaya Inc.
2426 Grantor Mwmﬁwmmﬂm Mww Reconnection To The Same Agent In A USA ﬂ\\wwwoﬁmw #w\mwm\wmww Granted Avaya Inc.
2427 Grantor Mw%%ﬁmzm Auto-Answer For Incoming Communication USA mm\ww\wwww ﬂﬂ\mwmﬁ%mw Granted Avaya Inc.
2428 Grantor Locating User Devices In Enterprises USA mmm\\w m \WNMW mew\wq%%o Granted Avaya Inc.
2 | o | et s ot s b [ s |
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Boosting Conference Productivity Against Bandwidth 16/714985 11417340
2430 Grantor Distuptions USA 12/16/2019 8/16/2022 Granted Avaya Inc.
Automatic Video Conference Configuration To Mitigate A 16/715139 11132535
2431 Grantor Disability USA 12/16/2019 9/28/2021 Granted Avaya Inc.
Automatic Joining Of Simultaneous Outgoing And Incoming 16/719515 11233899
2432 | Gramtor | i That Have The Same Far-End Caller ID Usa 12/18/2019 1/25/2022 Granted Avaya Inc.
. e 16/726677 .
2433 Grantor Systems And Methods For Adaptive Agent Scripting USA 12/24/2019 Published Avaya Inc.
System And Method For Predicting Meeting Subjects, 16/727383 .
2434 Grantor Logistics, And Resources USA 12/26/2019 Published Avaya Inc.
System And Method To Assign Action Items Using Artificial 16/730456 .
2435 Grantor Tntelligence USA 12/30/2019 Published Avaya Inc.
Network Topology Determination And Configuration From 16/731542 11264012
2436 Grantor Aggregated Sentiment Indicators USA 12/31/2019 3/1/2022 Granted Avaya Inc.
Personalized Wait Treatment During Interaction With Contact 16/732734 10911598
2437 Grantor Centers USA 1/2/2020 /272021 Granted Avaya Inc.
Method To Augment Routing Delivery Systems With
Intuitive Human Knowledge, Expertise, And Iterative 16/732971 10999440
2438 Grantor Artificial Intelligence And Machine Learning In Contact USA 1/2/2020 5/4/2021 Granted Avaya Inc.
Center Environments
. L 16/738818 11330080
2439 Grantor Services Versioning USA 1/9/2020 5/10/2022 Granted Avaya Inc.
Dynamic Time-Weighted Systems And Methods For 16/740661 11437966
2440 Grantor Management Of Acoustic Exposure USA 1/13/2020 9/6/2022 Granted Avaya Inc.
. . . . i 16/802729 11233834
2441 Grantor Streaming Click-To-Talk With Video Capability USA 2/27/2020 1/25/2022 Granted Avaya Inc.
. . . o 16/815934 .
2442 Grantor Tagging And Automatic Retrieval Of Communication Assets USA 3/11/2020 Published Avaya Inc.
Systems And Methods For Compiling And Dynamically 16/820268
2443 Grantor Updating A Collection Of Frequently Asked Questions USA 3/16/2020 Allowed Avaya Inc.
Real-Time Concurrent Voice And Text Based 16/825829 .
2444 Grantor Communications USA 3/20/2020 Published AVAYA MANAGEMENT L.P.
Methods And Systems Of Enabling User Authentication 16/825648 .
2445 Grantor Validation USA 3/20/2020 Published AVAYA MANAGEMENT L.P.
Real Time Transcription And Feed Of Voice Messages Based 16/832086 11212249
2446 Grantor On User Presence And Preference USA 3/27/2020 12/28/2021 Granted Avaya Inc.
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System And Method For Email Management Through

2447 Grantor Detection And Analysis Of Dynamically Variable Behavior USA 167832735 11019000 Granted Avaya Inc.
L 3/27/2020 5/25/2021
And Activity Patterns
. . . 16/837657 11115538
2448 Grantor Agent Efficiency Based On Real Time Desktop Analytics USA 4/1/2020 9/7/2021 Granted Avaya Inc.
2449 Grantor Method And mm.HSom To Encrypt Data Stored On Volumes USA 16/843689 Published AVAYA MANAGEMENT L.P.
Used By Containers 4/8/2020
Feature Regulation Between Endpoints Of A Multi-Endpoint 16/848157 11122161
2450 | Grantor | o munication Service USA 4/14/2020 9/14/2021 Granted Avaya Inc.
. 16/853108 11050881
2451 Grantor Message Routing In A Contact Center USA 4/20/2020 6/29/2021 Granted AVAYA MANAGEMENT L.P.
. . 16/859497 .
2452 Grantor Snap-In Invocation For Call Reconstruction USA 4/27/2020 Published Avaya Inc.
System And Method For Adaptive Emotion Based Automated 16/860323 11494566
2433 | Grantor | g -ils And/Or Chat Replies. USA 4/28/2020 11/8/2022 Granted Avaya Inc.
. . . . 16/865045 11128752
2454 Grantor Personalized Wait Treatment During Interaction USA 5/1/2020 9212021 Granted Avaya Inc.
Smart Handling Of Call Redirection Based On The Out Of 16/864409 11368580
2455 Grantor Office Message Of The User USA 5/1/2020 6/21/2022 Granted AVAYA MANAGEMENT L.P.
L . 16/867347 11064074
2456 Grantor Enhanced Digital Messaging USA /52020 21372021 Granted AVAYA MANAGEMENT L.P.
L . . 16/872768 .
2457 Grantor Moderator Change For An Existing Meeting Invite USA 5/12/2020 Published AVAYA MANAGEMENT L.P.
. . . 15/931885 11218787
2458 Grantor Clip Based Speaker Retention To A Mounting Surface USA 5/14/2020 1/4/2022 Granted Avaya Inc.
. . . . 16/877059 11502863
2459 Grantor Automatic Correction Of Erroneous Audio Setting USA 5/18/2020 /1572022 Granted AVAYA MANAGEMENT L.P.
System And Method For Efficient Port And Bandwidth 16/876379 .
2460 Grantor Utilization In Setting Up Communication Sessions USA 5/18/2020 Published Avaya Inc.
. . 16/878369 11153353
2461 Grantor Far End Audio Mode Detection USA 5/19/2020 10/19/2021 Granted AVAYA MANAGEMENT L.P.
. L 16/879049
2462 Grantor System And Method For Transaction Authentication USA 5/20/2020 Allowed AVAYA MANAGEMENT L.P.
Connecting Contact Center Resources Using DLT For Iot 16/883849 11416819
2463 Grantor Solutions USA 5/26/2020 8/16/2022 Granted AVAYA MANAGEMENT L.P.
. L 16/885043 11444983
2464 Grantor Adaptive Communication Alerts USA 5/27/2020 9/13/2022 Granted AVAYA MANAGEMENT L.P.
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2465 |  Grantor MM“WMMH\MWmwmwﬁmvm%mmﬁwwm%w w%mwmmw And USA %mwwwwwm Published AVAYA MANAGEMENT L.P.
2466 | Grantor | Enhance Privacy Of Participant In Video Conferencing USA w@\\ fased o Granted AVAYA MANAGEMENT L.P,
2467 | Grantor mﬂﬁw M%z%ﬁ%%mﬁ%%%ﬂ M%o%ﬂé@ USA %mww 5 Published AVAYA MANAGEMENT L.P.
I e I

2469 |  Grantor WMMMM%WM%M %Mnsm Instant Query Assistant For USA %mﬁm o Published AVAYA MANAGEMENT L.P.
2470 | Grantor | Smart Audio Playback USA %Www%wm L Granted AVAYA MANAGEMENT L.P,
2471 | Grantor | Conferencing Application With Instant Messaging Persona USA %mwmmm_ Published | AVAYA MANAGEMENTL.P,
| o | o e et o s | | | cme | avavesmmscnmcr
2473 | Grantor WMMMMWWM%W%MMMM%MWE%;S Systems To USA %mwm m_ w w %%%wwwm Granted AVAYA MANAGEMENT L.P.
2474 Grantor Service Partner Selection Using A Conference System USA %wwwmo%ww Published AVAYA MANAGEMENT L.P.
2475 Grantor Intelligent Interactive Voice Response (Ivr) Navigator USA H%mwm % qu M\Mwmwwwww Granted AVAYA MANAGEMENT L.P.
s | o | e N om0 |y | | | e | savmonmrin
2477 Grantor Wmm_owmmw m%ﬁmmbm:m% Conversion For Communication In USA %M Mwmc%wm_ H@H\W\ﬁ NmOmNﬂo Granted Avaya Inc.

2478 Grantor Enhanced Digital Messaging USA wwmww M N@M WW\WNMW_% Nc 1 Granted AVAYA MANAGEMENT L.P.
2479 Grantor Enhanced Digital Messaging USA ww%ww M MM w\wﬁ\wwww Granted Avaya Inc.

2480 |  Grantor WMMMMMMHHMWMmmm%mwﬂmmm aomwwagnos To Track USA %mww% - Published AVAYA MANAGEMENT L.P.
o | o | SVt St o s | Gmm | e | cme | avavesmmscnmcr
2482 Grantor mewmﬁmno Presence-Based Conference Joining Methods And USA %M wwmquw W\M_wm\wwww Granted AVAYA MANAGEMENT L.P.
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Intelligent Detection And Automatic Correction Of Erroneous 16/998979 11082465
2483 Grantor Audio Settings In A Video Conference USA 8/20/2020 8/3/2021 Granted AVAYAMANAGEMENT L.P.
L 17/003392 .
2484 Grantor Contact Center Of Celebrities USA 8/26/2020 Published AVAYA MANAGEMENT L.P.
Methods And Systems For Navigating A Computer Interface 17/006651 .
2485 Grantor Using A Grid Structure USA 8/28/2020 Published AVAYA MANAGEMENT L.P.
. . . . . . 17/007159
2486 Grantor Ambient Noise Detection Using A Secondary Audio Receiver USA 8/31/2020 Allowed AVAYA MANAGEMENT L.P.
Systems And Methods For Consolidating Correlated 17/008370
2487 Grantor Messages In Group Conversations USA 8/31/2020 Published AVAYA MANAGEMENT L P.
2488 Grantor Systems Eﬁ Zm%oa.m For Moderating Noise Levels In A USA 17/008386 Published AVAYA MANAGEMENT L.P.
Communication Session 8/31/2020
. . 17/012897 .
2489 Grantor Work From Home Agent Security Compliance USA 9/4/2020 Published AVAYA MANAGEMENT L.P.
Visual Intetlocking Block Based Programming Method And 17/014816 11221727
2490 Grantor System USA 9/3/2020 1/22/2022 Granted AVAYA MANAGEMENT L.P.
. . 17/016885 .
2491 Grantor Haptic Alerts Corresponding To Contact Center Events USA 9/10/2020 Published AVAYA MANAGEMENT L.P.
Multilingual Transcription At Customer Endpoint For 17/017941 .
2492 Grantor Optimizing Interaction Results In A Contact Center USA 9/11/2020 Published AVAYAMANAGEMENT L.P.
Computer-Implemented System And Method For Efficiently 17/023836 11012565
2493 Grantor Facilitating Appointments Within A Call Center Via An USA Granted Intellisist, Inc.
. s 9/17/2020 5/18/2021
Automatic Call Distributor
Method And System To Enhance Communication Between 17/030010
2494 Grantor An IPV6-Only SIP Client And An IPV4-Only Server Or USA 9/23/2020 Published AVAYA MANAGEMENT L.P.
Client
17/029775 .
2495 Grantor Gesture-Based Call Center Agent State Change Control USA 9/23/2020 Published AVAYA MANAGEMENT L.P.
Telecommunications Soft Client Having A GUI-Less 17/032440
2496 Grantor Operating Mode USA 9/25/2020 Allowed AVAYA MANAGEMENT L.P.
2497 Grantor Highly mwm_mc_m Ooﬁmoﬂ Center With Automated Transition USA 17/038172 Published AVAYA MANAGEMENT L.P.
From Voice Interaction 9/30/2020
2408 Grantor C.mﬁ Notification Using A Light Emitter Associated With A USA 17/018525 Published AVAYA MANAGEMENT L.P.
Video Camera 9/30/2020
Systems And Methods For Sentiment Analysis Of Message 17/070660
2499 Grantor Posting In Group Conversations USA 10/14/2020 Allowed AVAYA MANAGEMENT L.P.
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Communication Session Participation Using Prerecorded 17/074166 11363077
2500 Grantor Messages USA 10/19/2020 6/14/2022 Granted AVAYA MANAGEMENT L.P.
Selective Endpoint Notification Of An Incoming 17/074930 11431853
2501 Grantor | 0y munication USA 10/20/2020 8/30/2022 Granted Avaya Inc.
2500 Grantor System Eﬁ Zm%o@ To Safeguarding Sensitive Information USA 17/075542 Published AVAYA MANAGEMENT L.P.
In Cobrowsing Session 10/20/2020
Immediate Call Reconnection To A User Of A Disconnected 17/075829 11330107
2503 | Grantor | i System USA 10/21/2020 5/10/2022 Granted Avaya Inc.
. . . 17/080608 11477426
2504 Grantor Selective Image Broadcasting In A Video Conference USA 10/26/2020 10/18/2022 Granted AVAYA MANAGEMENT L.P.
Content Coded Zip Tones For Agents And Conference Call 17/094264 .
2505 Grantor Participants, And User-Adjustable Tone Attribute USA 11/10/2020 Published AVAYAMANAGEMENT L.P.
. . 17/105094 .
2506 Grantor Systems And Methods Of An Intelligent Whisper USA 11/25/2020 Published AVAYA MANAGEMENT L.P.
L . P . . 17/105165 11153252
2507 Grantor Communication Mailbox Availability Notification USA 11/25/2020 10/1972021 Granted AVAYA MANAGEMENT L.P.
o . . . 17/104725 .
2508 Grantor Artificial Ventriloquist-Like Contact Center Agents USA 11/25/2020 Published AVAYA MANAGEMENT L.P.
System And Method For Smart Contextual Calendaring Based 17/105169 .
2509 Grantor Meeting Scheduling USA 11/25/2020 Published Avaya Inc.
17/107118 11381682
2510 Grantor Tunable Chatbots USA 11/30/2020 7/5/2022 Granted AVAYA MANAGEMENT L.P.
17/107174 .
2511 Grantor Tunable Chatbots USA 11/30/2020 Published AVAYA MANAGEMENT L.P.
. . . 17/107556 .
2512 Grantor System And Method For Intelligent Voice Segmentation USA 11/30/2020 Published AVAYA MANAGEMENT L.P.
. . . 17/110102 .
2513 Grantor Efficient Media Establishment For Webrtc Call Center Agents USA 12/2/2020 Published AVAYA MANAGEMENT L.P.
2514 Grantor Systems >=.a Em%oam mS Displaying Users Participating In USA 17/113945 Published AVAYA MANAGEMENT L.P.
A Communication Session 12/7/2020
Method And System For Improving A Visual Presentation Of 17/115498 .
2515 Grantor A User During A Video Conference USA 12/8/2020 Published AVAYA MANAGEMENT L.P.
. . 17/115157 .
2516 Grantor Dynamic Generation Of Custom Post-Call Workflow USA 12/8/2020 Published AVAYA MANAGEMENT L.P.
Method And System For Making Context Based 17/122341 .
2517 Grantor Announcements During A Communication Session USA 12/15/2020 Published AVAYAMANAGEMENT L.P.
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Methods And Systems For Monitoring Communication

17/125302

2518 Grantor Device Mobility Associated With Venue Wireless Access USA Allowed AVAYA MANAGEMENT L.P.
12/17/2020
Networks
2519 Grantor HE.EEos Of Real-Time Media Processing In Response To A USA 17/148225 Published AVAYA MANAGEMENT L.P.
Trigger Event 1/13/2021
Creation Of Conference Instance With Differential 17/155900
2520 Grantor Capabilities And Native Tools According To The Conference USA Published AVAYA MANAGEMENT L.P.
e \ . 1/22/2021
Origin Event's Attributes
Method And System For Making Context Based 17/156043 11501263
2521 Grantor Announcements During A Communication Session USA 1/22/2021 11/15/2022 Granted AVAYAMANAGEMENT L.P.
Systems And Methods To Terminate An Active 17/157531 11418646
2522 Grantor Communication USA 12572021 8/16/2022 Granted AVAYA MANAGEMENT L.P.
. . . 17/161142 .
2523 Grantor IP Tolerance And Signaling Interworking USA 1282021 Published Avaya Inc.
Methods And Systems For Remotely Logging Out Registered 17/161020 11412009
2524 Grantor Communication Devices In A Multiple-Device Access USA Granted AVAYA MANAGEMENT L.P.
. 1/28/2021 8/9/2022
Environment
. . 17/162185 11489889
2525 Grantor Selective Content Shating USA 12972021 11/1/2022 Granted AVAYA MANAGEMENT L.P.
Secure Multiple Application Sharing During A Remote 17/162243 11481178
2526 Grantor Session USA 1/29/2021 10/25/2022 Granted AVAYA MANAGEMENT L.P.
2527 Grantor 009.8:8 Sharing Of Content During A Collaboration USA 17/167841 Published AVAYA MANAGEMENT L.P.
Session 2/4/2021
. . 17/171246 11463336
2528 Grantor Conferencing Session Management USA 2/9/2021 10/4/2022 Granted AVAYA MANAGEMENT L.P.
. . . 17/171363 .
2529 Grantor Trending Thread Identifiers For Group Conversations USA 2/9/2021 Published AVAYA MANAGEMENT L.P.
. 17/175237 .
2530 Grantor Smart Content Indicator Based On Relevance To User USA 2122021 Published AVAYA MANAGEMENT L.P.
2531 Grantor Intelligent Park And Page Functions In A Communication USA 17/176425 Published AVAYA MANAGEMENT L.P.
System 2/16/2021
System And Method For Managing Trusted Relationships In 17/178040 11460985
2532 Grantor Commumication Sessions Using A Graphical Metaphor USA 2/17/2021 10/4/2022 Granted Avaya Inc.
2533 Grantor <<oﬁ-wmmmn Representation Of Communication Session USA 17/182512 Published AVAYA MANAGEMENT L.P.
Quality 2/23/2021
. . 17/185481 .
2534 Grantor System And Method For Customized Reminders USA 2252021 Published AVAYA MANAGEMENT L.P.
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2535 | Grantor | Context Based Channel Switchover USA S Published | AVAYA MANAGEMENT L.P.
Selective Aggregation Of Enqueued Nodes Into A 17/185602 .
2536 Grantor Subnetwork For Simultaneous Communication USA 2/25/2021 Published AVAYAMANAGEMENT L.P.
Method Of Integrating Artificial Intelligence Systems To 17/187387 .
2537 Grantor Dynamically Adjust Wrap-Up Time USA 2/26/2021 Published AVAYA MANAGEMENT L.P.
System And Method For Providing Intelligent Redirection 17/189573 .
2538 Grantor And Intelligent Notification Of Feature Activation USA 3/2/2021 Published AVAYAMANAGEMENT L.P.
System And Method For Identifying Idle Resources In 17/196242 .
2540 Grantor Communication Endpoints USA 3/92021 Published Avaya Inc.
. . L 17/199554 .
2541 Grantor Aggregation And Aggregation Omission Of Messages USA 3/12/2021 Published AVAYA MANAGEMENT L.P.
2542 Grantor Virtual Private Agent For Machine-Based Interactions With A USA 17/199598 Published AVAYA MANAGEMENT L.P.
Contact Center 3/12/2021
. 17/199702 .
2543 Grantor Device Handoff USA 3/12/2021 Published AVAYA MANAGEMENT L.P.
. . 17/199642 .
2544 Grantor Resolution Selection And Deployment USA 3/12/2021 Published AVAYA MANAGEMENT L.P.
Systems And Methods For Processing And Displaying 17/201852
2545 Grantor Messages In Digital Communications USA 3/15/2021 Allowed AVAYA MANAGEMENT L.P.
. L 17/201824 .
2546 Grantor Systems And Methods For Calendaring Applications USA 3/15/2021 Published AVAYA MANAGEMENT L.P.
. 17/201238 .
2547 Grantor System And Method For Context Aware Audio Enhancement USA 3/15/2021 Published AVAYA MANAGEMENT L.P.
. 17/201270 .
2548 Grantor System And Method For Content Focused Conversation USA 3/15/2021 Published AVAYA MANAGEMENT L.P.
Managing A Plurality Of Topics In A User Interaction 17/205321 11290597
2549 Grantor Through A Plurality Of Agents In A Contact Center USA 3/18/2021 3/29/2022 Granted Avaya Inc.
. 17/205923 .
2550 Grantor System And Methods Of Curating Data USA 3/18/2021 Published AVAYA MANAGEMENT L.P.
Methods And Systems For Providing Enterprise Services To 17/206352 11503440
2551 | Grantor |y able And Mobile Devices Usa 3/19/2021 11/15/2022 Granted AVAYAMANAGEMENT L.P.
Methods And Systems For Managing Conferencing Features 17/206380 11503426
2552 | Grantor | 150 A Distributed Communication Controller USA 3/19/2021 11/15/2022 Granted AVAYAMANAGEMENT L.P.
Methods And Systems For Processing Call Content To 17/206370
2553 Grantor Devices Using A Distributed Communication Controller USA 3/19/2021 Allowed AVAYAMANAGEMENT L.P.
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Methods And Systems For Enabling User Mobility In An

17/206377

2554 Grantor Enterprise Serviced By Multiple Distributed Communication USA 3/19/2021 Published AVAYA MANAGEMENT L.P.
Controllers
Dynamic Media Switching Between Different Devices Of 17/207122 11381410
2353 Grantor Same User Based On Quality-Of-Service And Performance USA 3/19/2021 7/5/2022 Granted AVAYAMANAGEMENT L.P.
Mapping Of Telecommunications Soft Client Input To 17/208760 .
2536 Grantor Feature Access Codes Of A Telecommunications Service USA 3/22/2021 Published AVAYAMANAGEMENT L.P.
. . 17/208563
2557 Grantor Smart Screen Share Reception Indicator In A Conference USA 3222021 Allowed AVAYA MANAGEMENT L.P.
L . 17/208422 .
2558 Grantor Communication Systems For Multi-Source Robot Control USA 3222021 Published Avaya Inc.
2559 | Granor | Awomatic Toggling Of A Mute Setting During A USA 177212041 Published | AVAYA MANAGEMENTL.P,
Communication Session 3/25/2021
. . . . . 17/212698 .
2560 Grantor Intelligent Participant Display For Video Conferencing USA 3252021 Published AVAYA MANAGEMENT L.P.
2561 Grantor Uﬁmo:o.s of >:90.Hmm:mm On A Communication Session USA 17/217135 Published AVAYA MANAGEMENT L.P.
From Video Analysis 3/30/2021
2562 Grantor Emmgom.wmmma Presentation Of Call Identification USA 17/219291 Published AVAYA MANAGEMENT L.P.
Information 3/31/2021
2563 Grantor Updating Participants On Mecting Invites Across Calendar USA 17/219362 Published AVAYA MANAGEMENT L.P.
Systems 3/31/2021
2564 Grantor mu\maim And Methods Of Automatic Surveillance And USA 17/218763 Published AVAYA MANAGEMENT L.P.
Reporting 3/31/2021
2565 Grantor Systems .EE Methods For Providing Electronic Event USA 17/220485 Published AVAYA MANAGEMENT L.P.
Information 4/1/2021
. . . . 17/223896 .
2566 Grantor Intelligent Screen And Resource Sharing During A Meeting USA 4/6/2021 Published AVAYA MANAGEMENT L.P.
Detect And Alert User When Sending Message To Incorrect 17/229445
2567 Grantor Recipient Or Sending Inappropriate Content To A Recipient USA 4/13/2021 Allowed AVAYAMANAGEMENT L.P.
. . 17/229403 .
2568 Grantor Automated Video Stream Annotation USA 4/132021 Published AVAYA MANAGEMENT L.P.
Segmented Video Codec For High Resolution And High 17/232570 11381626
2569 | Gramtor | pne Rate Video UsA 4/16/2021 7/5/2022 Granted Avaya Inc.
Session Initiation Protocol (SIP) Authentication And 17/236791 .
2570 Grantor Registration In Software Defined Perimeter (SDP) Networks USA 4/21/2021 Published AVAYAMANAGEMENT L.P.
. . . 17/240425 .
2571 Grantor Compensation For Face Coverings In Captured Audio USA 4/26/2021 Published AVAYA MANAGEMENT L.P.
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2572 Grantor wmowm:.v:bn Replacement From Video Images Captured By A USA 17/306009 Published Avaya Inc.
Plenoptic Camera 5/3/2021
Communication Session Hold Time Management In A 17/314778 .
2573 Grantor Contact Center USA 572001 Published Avaya Inc.
User Guidance From Gaze Information During A 17/314288 11422836
2574 Grantor Communication Session While Viewing A Webpage USA 5/7/2021 8/23/2022 Granted AVAYAMANAGEMENT L.P.
. 17/328559 .
2575 Grantor Message Routing In A Contact Center USA 5242021 Published AVAYA MANAGEMENT L.P.
2576 Grantor 58:&.2: Meeting Scheduling Assistant Using User Activity USA 17/329555 Published AVAYA MANAGEMENT L.P.
Analysis 5/25/2021
2577 Grantor Eﬂm_rmgﬂ Meeting Hosting Using Attificial Intelligence USA 17/329567 Published AVAYA MANAGEMENT L.P.
Algorithms 5/25/2021
. . . 17/332112
2578 Grantor Real-Time Speaker Selection For Multiparty Conferences USA 5272021 Allowed AVAYA MANAGEMENT L.P.
2579 Grantor Zoﬂﬁomﬂos About Screen Sharing When Switching Between USA 17/337511 Published AVAYA MANAGEMENT L.P.
Applications 6/3/2021
2580 Grantor >oc.<m.w85ag Pods In A Container Orchestration USA 17/337501 Published AVAYA MANAGEMENT L.P.
Environment 6/3/2021
Methods And Systems For Maintaining Conditional 17/354019
2581 Grantor Communication Sessions Using Terminal Authentication USA 6/22/2021 Published AVAYA MANAGEMENT L.P.
Signals
- 17/354929 .
2582 Grantor Targeted Transcription USA 6/22/2021 Published AVAYA MANAGEMENT L.P.
2583 Grantor Calendar Facility For Over-The-Top (OTT) Media Service USA 17/356357 Published AVAYA MANAGEMENT L.P.
Platforms 6/23/2021
. . . 17/356341 .
2584 Grantor Selective Fine-Tuning Of Speech USA 6/23/2021 Published AVAYA MANAGEMENT L.P.
. . . 17/357582 .
2585 Grantor Automated Session Recording For Absent Participants USA 6/2412021 Published AVAYA MANAGEMENT L.P.
2586 Grantor >=6z.§ma Session Participation On Behalf Of Absent USA 17/357150 Published AVAYA MANAGEMENT L.P.
Participants 6/24/2021
Intelligent Detection And Automatic Correction Of Erroneous 17/360807
2587 Grantor Audio Settings In A Video Conference In A Video USA 6/28/2021 Allowed AVAYA MANAGEMENT L.P.
Conference
Network-Connected Access Point With Environmental 17/374701 .
2588 Grantor Sensor, And Related Components, Systems, And Methods USA 7/13/2021 Published Avaya Inc.
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2589 | Gramtor | [Redacted] USA wwmm_%w w Unpublished | AVAYA MANAGEMENT L P.
17/376456 .
2590 Grantor [Redacted] USA 7152021 Unpublished AVAYA MANAGEMENT L.P.
Agent Interaction During Operation Of An Unmanned 17/376568 .
2591 Grantor Delivery Service USA 7152021 Published Avaya Inc.
Computer-Implemented System And Method For Storing And 17/383922 . ..
2592 Grantor Retrieving Sensitive Information USA 72312021 Published Intellisist, Inc.
17/387284 .
2593 Grantor [Redacted] USA 72812021 Unpublished AVAYA MANAGEMENT L.P.
17/387352 .
2594 Grantor [Redacted USA 72812021 Unpublished AVAYA MANAGEMENT L.P.
17/387680 .
2595 Grantor [Redacted] USA 72812021 Unpublished AVAYA MANAGEMENT L.P.
259 Grantor Systems And Methods For Detecting Device Location And USA 17/444093 Published Avaya Inc.
Usage 7/30/2021
Systems And Methods For Allocating Agent Resources In A 17/444244 .
2597 Grantor Contact Center USA 822021 Published Avaya Inc.
Redacted
2598 | Grantor | | ] USA 4 \\w \wwwﬂ Unpublished | AVAYA MANAGEMENT L.P.
17/398527 .
2599 Grantor [Redacted] USA 8/10/2021 Unpublished AVAYA MANAGEMENT L.P.
17/402278 .
2600 Grantor [Redacted] USA 8/13/2021 Unpublished AVAYA MANAGEMENT L.P.
Feature Regulation Between Endpoints Of A Multi-Endpoint 17/407361 11349985
2601 | Gramtor | v unication Service USA 8/20/2021 5/31/2022 Granted Avaya Inc.
17/408216 .
2602 Grantor [Redacted] USA 8/20/2021 Unpublished AVAYA MANAGEMENT L.P.
Systems And Methods For Providing Flectronic Event 17/461383
2603 Grantor Attendance Mode Recommendations USA 8/30/2021 Allowed AVAYA MANAGEMENT L.P.
. 17/461318 .
2604 Grantor Cloud Automation Fulfillment Enabler USA 8/30/2021 Published AVAYA MANAGEMENT L.P.
2605 Grantor Om:EEEm Interaction Results Using Ai-Guided Manipulated USA 17/468303 Published Avaya Inc.
Video 9/7/2021
17/470845 .
2606 Grantor [Redacted] USA 9/9/2021 Unpublished AVAYA MANAGEMENT L.P.
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2607 Grantor Disturbance Detection In Video Communications USA wwmwmmﬁm W Published Avaya Inc.
17/487578 .
2608 Grantor [Redacted] USA 9/28/2021 Unpublished AVAYA MANAGEMENT L.P.
17/488133 .
2609 Grantor [Redacted] USA 9/28/2021 Unpublished AVAYA MANAGEMENT L.P.
Facilitation Of Communication Among Individuals Waiting 17/490202
2610 Grantor In A Contact Center Queue USA 9/30/2021 Allowed AVAYA MANAGEMENT L.P.
17/492027 .
2611 Grantor [Redacted] USA 10/1/2021 Unpublished AVAYA MANAGEMENT L.P.
17/501234 .
2612 Grantor [Redacted] USA 10/14/2021 Unpublished AVAYA MANAGEMENT L.P.
17/504990 .
2613 Grantor [Redacted] USA 10/19/2021 Unpublished AVAYA MANAGEMENT L.P.
17/511081 .
2614 Grantor [Redacted] USA Unpublished AVAYA MANAGEMENT L.P.
10/26/2021
17/511136 .
2615 Grantor [Redacted] USA Unpublished AVAYA MANAGEMENT L.P.
10/26/2021
Interaction Based Suitable Channel Selection For Queued 17/452594 .
2616 Grantor Customers USA 10/28/2021 Published Avaya Inc.
17/515852 .
2617 Grantor [Redacted] USA /12021 Unpublished AVAYA MANAGEMENT L.P.
17/519282 .
2618 Grantor [Redacted] USA LU/4/2021 Unpublished AVAYA MANAGEMENT L.P.
Real-Time Transcription And Feed Of Voice Messages Based 17/454123 .
2619 Grantor On User Presence And Preference USA 11/9/2021 Published Avaya Inc.
17/530959 .
2620 Grantor [Redacted] USA 117192021 Unpublished AVAYA MANAGEMENT L.P.
17/531333 .
2621 Grantor [Redacted] USA 117192021 Unpublished AVAYA MANAGEMENT L.P.
System And Method For Presenting Conference Or Webinar 17/536563
2622 Grantor Participants With Information Extracted From One Or More USA Published Avaya Inc.
11/29/2021
Data Sources
Novel Method For Retaining A Speaker Driver In An 17/538390 .
2623 Grantor Enclosure USA 11/30/2021 Published Avaya Inc.
17/545087 .
2624 Grantor [Redacted] USA 12/3/2021 Unpublished AVAYA MANAGEMENT L.P.
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2625 | Gramtor | [Redacted] USA Mw\\wmmw w Unpublished | AVAYA MANAGEMENT L P.
17/543146 .
2626 Grantor [Redacted] USA 12/16/2021 Unpublished AVAYA MANAGEMENT L.P.
17/559951 .
2627 Grantor [Redacted] USA Unpublished AVAYA MANAGEMENT L.P.
12/22/2021
17/559151 .
2628 Grantor [Redacted] USA Unpublished AVAYA MANAGEMENT L.P.
12/22/2021
17/573148 .
2629 Grantor [Redacted] USA U11/2022 Unpublished AVAYA MANAGEMENT L.P.
17/581621 .
2630 Grantor [Redacted] USA 1212022 Unpublished AVAYA MANAGEMENT L.P.
17/648591 .
2631 Grantor [Redacted] USA 1222022 Unpublished AVAYA MANAGEMENT L.P.
Enhanced Communication With An Application Service 17/585035
2632 Grantor Provider Based On Medical Telemetry Collected By A User USA 1/26/2022 Published Avaya Inc.
Device
63/305796 .
2633 Grantor [Redacted] USA 21212022 Unpublished AVAYA MANAGEMENT L.P.
. 17/668963 .
2634 Grantor Contact Center For Relations USA 2/10/2022 Published AVAYA MANAGEMENT L.P.
17/678923 .
2635 Grantor [Redacted] USA 2232022 Unpublished AVAYA MANAGEMENT L.P.
17/678548 .
2636 Grantor [Redacted] USA 2/23/2022 Unpublished AVAYA MANAGEMENT L.P.
17/689772 .
2637 Grantor [Redacted] USA 3/8/2022 Unpublished AVAYA MANAGEMENT L.P.
17/691984 .
2638 Grantor [Redacted] USA 3/10/2022 Unpublished AVAYA MANAGEMENT L.P.
17/695432 .
2639 Grantor [Redacted] USA 3/15/2022 Unpublished AVAYA MANAGEMENT L.P.
2640 Grantor mmﬁéaﬂw Control In A Network Address Translation (Nat) USA 17/697315 Published Avaya Inc.
Environment 3/17/2022
17/703131 .
2641 Grantor [Redacted] USA 3/24/2022 Unpublished AVAYA MANAGEMENT L.P.
17/703177 .
2642 Grantor [Redacted] USA 3/24/2022 Unpublished AVAYA MANAGEMENT L.P.
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Interactive Contact Center Menu Traversal Via Text Stream 17/706954 .
2643 Grantor Inferaction USA 3/29/2022 Published Avaya Inc.
17/719982 .
2644 Grantor [Redacted] USA 4/13/2022 Unpublished AVAYA MANAGEMENT L.P.
17/721606 .
2645 Grantor [Redacted] USA 4/15/2022 Unpublished AVAYA MANAGEMENT L.P.
17/727572 .
2646 Grantor [Redacted] USA 42212022 Unpublished AVAYA MANAGEMENT L.P.
17/731113 .
2647 Grantor [Redacted] USA 4272022 Unpublished AVAYA MANAGEMENT L.P.
17/731079 .
2648 Grantor [Redacted] USA 4272022 Unpublished AVAYA MANAGEMENT L.P.
17/733722 .
2649 Grantor [Redacted] USA 4/29/2022 Unpublished AVAYA MANAGEMENT L.P.
17/733734 .
2650 Grantor [Redacted] USA 4/29/2022 Unpublished AVAYA MANAGEMENT L.P.
System And Methodology For Customer Managed Security 17/360003
2651 Grantor Of Data At Rest For Virtual Machines In A Cloud Based USA 5/3/2022 Published AVAYA MANAGEMENT L.P.
Environment
17/745696 .
2652 Grantor [Redacted] USA 5/16/2022 Unpublished Avaya Inc.
17/748025 .
2653 Grantor [Redacted] USA 5/18/2022 Unpublished AVAYA MANAGEMENT L.P.
17/663961 .
2654 Grantor [Redacted] USA 5/18/2022 Unpublished AVAYA MANAGEMENT L.P.
Segmented Video Codec For High Resolution And High 17/748352 .
2655 Grantor Frame Rate Video USA 5/19/2022 Published Avaya Inc.
17/825620 .
2656 Grantor [Redacted] USA 526/2022 Unpublished AVAYA MANAGEMENT L.P.
17/828907 .
2657 Grantor [Redacted] USA 5/31/2022 Unpublished AVAYA MANAGEMENT L.P.
17/835120 .
2658 Grantor [Redacted] USA 6/3/2022 Unpublished AVAYA MANAGEMENT L.P.
2659 Grantor Method Of Attending Real-Time Meeting With Offline USA 17/837616 Published AVAYA MANAGEMENT L.P.
Messages 6/10/2022
17/843759 .
2660 Grantor [Redacted] USA 6/17/2022 Unpublished AVAYA MANAGEMENT L.P.
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2661 | Grantor | [Redacted] USA wwmwm % Nw Unpublished | AVAYA MANAGEMENT L P.
17/852082 .
2662 Grantor [Redacted] USA 6/28/2022 Unpublished AVAYA MANAGEMENT L.P.
17/866037 .
2663 Grantor [Redacted] USA 77152022 Unpublished AVAYA MANAGEMENT L.P.
17/868548 .
2664 Grantor [Redacted] USA 7/19/2022 Unpublished AVAYA MANAGEMENT L.P.
17/871035 .
2665 Grantor [Redacted] USA 72212022 Unpublished AVAYA MANAGEMENT L.P.
17/876849 .
2666 Grantor [Redacted] USA 7292022 Unpublished AVAYA MANAGEMENT L.P.
2667 Grantor Enhanced Digital Messaging USA ﬂ\\w\wwwm% Published Avaya Inc.
System and Method to Train an Agent Using Gaze Tracking 17/884310 .
2668 Grantor Data in an Omni-Channel Contact Cenfer USA 8/9/2022 Published AVAYA MANAGEMENT L.P.
17/890454 .
2669 Grantor [Redacted] USA 8/18/2022 Unpublished AVAYA MANAGEMENT L.P.
17/895049 .
2670 Grantor [Redacted] USA 8/24/2022 Unpublished AVAYA MANAGEMENT L.P.
17/950974 .
2671 Grantor [Redacted] USA 9/22/2022 Unpublished AVAYA MANAGEMENT L.P.
17/950984 .
2672 Grantor [Redacted] USA 9/22/2022 Unpublished AVAYA MANAGEMENT L.P.
17/967629 .
2673 Grantor [Redacted] USA Unpublished AVAYA MANAGEMENT L.P.
10/17/2022
17/977660 .
2674 Grantor [Redacted] USA 10/31/2022 Unpublished AVAYA MANAGEMENT L.P.
17/689714 .
2675 Grantor [Redacted] USA 3/8/2017 Unpublished AVAYA MANAGEMENT L.P.
Method and Apparatus for Dynamically Allocating 09/783191 7020263
2676 | Grantor | g width Utilization in a Packet Telephony System USA 2/14/2001 3/28/2006 Granted Avaya Inc.
Initiation and Support of Video Conferencing Using Instant 10/007129 7631039
2677 Grantor Messaging USA 12/3/2001 12/8/2009 Granted Avaya Inc.
. n s L 10/119783 7035923
2678 Grantor Presence Information Specifying Communication Preferences USA 4/10/2002 4/25/2006 Granted Avaya Inc.

158

TRADEMARK

0764

008270 FRAME:

REEL



Dynamic System of Autonomous Parsers for Interpreting

10/728730

7873992

2679 Grantor Arbitrary Telecommunication Equipment Streams USA 12/4/2003 1/18/2011 Granted Avaya Inc.
o0 | cmor | Meosforimcany o oot | s | pmen | U | G
2681 Grantor Bubble Packet Port Identification Using Detection Packets USA WWMMMV m_ MN C%wm w \W%Mw Granted Avaya Inc.
200 | G| e Yo B OffsEqupmun o iy o || | o
2684 Grantor Framework for Communicating Across a Firewall USA wwwwww % ww C%w mq \Mwwww Granted Avaya Inc.
2o | cmor | Juliaterptons s o S et | gy | pmmn | umens | G
2686 Grantor MM MMM %%% Method for Interactive Communication Context USA 1 w\\w\ww wm 5 CM\ MKM Mwwm Granted Avaya Inc.
2o | cmor | DT stz Toiom iy v | sy | P | e | G
2688 Grantor MMHMMW MMmEm Next Conference or Between Concurrent USA WNKWN@%W ﬂmmw%\wwﬂw Granted Avaya Inc.
2689 Grantor Wm%mmwwcﬁ_m%mmwmmoiom and Radiation Generating Device USA %mem%ww Mwmmm\wwwwm Granted Avaya Inc.
2690 Grantor Radio Frequency Switch for Diversity Receiver USA MR\_MNMM_ % Nmm C%Nc M\WNMMN Granted Intellisist, Inc.
2691 Grantor Dynamic Resource List Subscriptions USA Mwmwwwm m_ US20160308685 Published Avaya Inc.
2692 Grantor MM«MMM MMMSWMM”% of an Assistance Request Message from USA %\_m wwmcﬁmm_ ﬂmmwwm\wwwcmﬁ Granted Avaya Inc.
2693 |  Grantor ﬁﬁm_mﬂw%g Communication Network Creation and USA %\\Mww W@ US20200112535 Published Avaya Inc.
2694 |  Grantor M\NMMMM ammo%m&sq in Dual-Mode Networks for Single- USA M\\wmm%w US20200196135 Published Avaya Inc.
2695 |  Grantor w\wﬁwmmﬁmwwwm for Expanded Participation in a USA %%Nwww NM US20190268387 Published Avaya Inc.
2696 Grantor Remote Feature Activator Feature Extraction USA m %\\w@ M \Mw% wwﬁwmmwm Granted Avaya Inc.
207 | Gomer | ptetbrtton Ao st |y | [oament | G
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2698 Grantor Packet Prioritization and Associated Bandwidth and Buffer USA 12/027816 7877501 B2 Granted Avava Inc
Management Techniques for Audio over Ip 2/7/2008 2011-01-25 vay :
Intelligent Notification Of Requests For Real-Time Online
Interaction Via Real-Time Communications And/Or Markup 13/803292 US10164929 B2
2699 Grantor Protocols, And Related Methods, Systems, And Computet- USA 3/14/2013 2018-12-25 Granted Avaya Inc.
Readable Media
. L . 12/495372 8179889
2702 Grantor Sip Setvlet Applications Co-Hosting USA 6/30/2009 5/15/2012 Granted Avaya Inc.
. . 12/366915 8406240
2703 Grantor Packet Fragmentation Prevention USA 02/06/2009 03/26/2013 Granted Avaya Inc.
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INTELLECTUAL PROPERTY SCHEDULES

U.S. Trademark Registrations and Applications

1 ACOUSTICEDGE USA Nwwomo%.ww 8 R ».@moomw.wwo 2 9 Registered AVAYA INC.
2 AUTHENTIC AVAYA USA AR O 9 Registered AVAYA INC.
3. AVAYA USA IS N 39 Registered AVAYA INC.
4 AVAYA USA om.qmm%wm% ; ow.mmmwwom 25 Registered AVAYA INC.
5. AVAYA USA i e s | 9353702 Registered AVAYA INC.
6. AVAYA AURA USA vt o 93842 Registered AVAYA INC.
7. AVAYA AURA USA Noq.mww.ww 0 S.wmwﬁwqﬁ o 9 Registered AVAYA INC.
8. AVAYA BREEZE USA e 6 o 93842 Registered AVAYA INC.
9. AVAYA CLOUD OFFICE USA AT o 942 Registered AVAYA INC.
10. | AVAYAEDGE USA e 16 A 35 Registered AVAYA INC.
1. | AVAYA ENGAGE USA e & s 35 Registered AVAYA INC.
12. | AVAYA EQUINOX USA N I 938 42 Registered AVAYA INC,
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AVAYA in stylized letters
76071840 2697002 .
13. ><><> USA 16-TUN-2000 18 MAR-2003 9353742 Registered AVAYA INC.
87916085 5753015 .
14, AVAYA MOBILE EXPERIENCE USA LOMAY-2018 L4MAY-2019 38 Registered AVAYA INC.
87078211 5128845 .
15. AVAYA OCEANA USA 21.JUN-2016 24-JAN-2017 942 Registered AVAYA INC.
78979843 3411046 .
16. AVAYA ONE-X USA 07-FEB-2006 08-APR-2008 9 Registered AVAYA INC.
AVAYA ONE-X in stylized letters
’ 86243075 4726410 .
17. ><><> e USA 04-APR-2014 28-APR-2015 9 Registered AVAYA INC.
AVAYA ONE-X in stylized letters
78979844 3411047 .
18. AVAYA uw ﬂ. USA 07-FEB-2006 08-APR-2008 9 Registered AVAYA INC.
19. AVAYA ORCHESTRATOR USA Nwwmmmw@w% 18 G.m%hw@wwmmomo 9 Registered AVAYA INC.
88859161 6193712 .
20. AVAYA SPACES USA 03-APR-2020 10-NOV-2020 42 Registered AVAYA INC.
86508370 5161622 .
21. AVAYA STADIUM USA 20-JAN-2015 14-MAR-2017 16 Registered AVAYA INC.
86508394 5161623 .
22. AVAYA STADIUM USA 20-JAN-2015 14-MAR-2017 25 Registered AVAYA INC.
86508408 5124891 .
23. AVAYA STADIUM USA 20-JAN-2015 17-JAN-2017 41 Registered AVAYA INC.
87767551 5545873 .
24. CLEARMETRIX USA 23-JAN-2018 21-AUG-2018 935 Registered INTELLISIST, INC.
25. CONVERSATIONCENTER USA 87603910 3671662 £ Registered INTELLISIST, INC.
11-SEP-2017 05-FEB-2019
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78161055

2855081

26. CONVERSIVE USA 05-SEP-2002 15-TUN-2004 9 Registered AVAYA INC.
27. | EXPERT CALLING UsA e At s 9 Registered AVAYA INC.
28. GOTVOICE USA 2 cq .Mwﬁwww o~ 04 omwm%/w.wq 005 938 Registered Intellisist, Inc.
GOTVOICE and design
» | WGotVoice USA e s 938 Registered Intellisist, Inc.
30. INTELLIGENT CALL BLENDING USA :q.wmmmm.wﬁ S.Mwmm%@w 9 Registered AVAYA INC.
31, | INTELLIGENTWIRE USA A S 4 Registered INTELLISIST, INC.
3. | INTELLISIST USA A e 942 Registered INTELLISIST, INC.
33. KONFTEL USA Nwwwmm%%ow S.wmk_ok_/w.@wooq 9 Registered AVAYA INC.
34 | MAGICONHOLD USA e o &5 35 Registered AVAYA INC.
35, | MEETING EXCHANGE USA N s 9 Registered AVAYA INC.
36. MERIDIAN USA #mwkmmw%m . ;w%mmcm 5 9 Registered AVAYA INC.
37. | OMNISOUND UsA Domovate A s 9 Registered AVAYA INC.
38 | PERIPHONICS USA e I IR Registered AVAYA INC.
9. | PREDICTIVE AGENT BLEND usa JBuIe | 2080 ) oetsiered AVAYAINC.
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75016833

2118787

40. RADVISION USA 08-NOV-1995 09-DEC-1997 9 Registered AVAYA INC.
78534415 3248266 .
41. SCOPIA USA 17-DEC-2004 29-MAY-2007 938 Registered AVAYA INC.
78358398 2920882 .
42. SPEECHFORMS USA 27-1AN-2004 25-JAN-2005 942 Registered INTELLISIST, INC.
87767380 5545862 .
43. SPOKEN USA 23-JAN-2018 21-AUG-2018 942 Registered INTELLISIST, INC.
SPOKEN in stylized letters
87766999 5545846 .
—
44. m ﬁ o —A m = USA 23-JAN.201S 21-AUIGI018 942 Registered INTELLISIST, INC.
78906308 3383616 .
45. SPOKEN SYSTEM USA 12-JUN-2006 12-FEB-2008 9 Registered INTELLISIST, INC.
87603925 5578433 .
46. USA 11-SEP-2017 09-OCT-2018 42 Registered INTELLISIST, INC.
W stylized
86919964 5302331 .
47. ZANG USA 25-FEB-2016 03-0CT-2017 942 Registered AVAYA INC.
LG ard desizn 87224016 5478366
48. _— N m : @ USA 03.NOV-2016 20 MAY2018 942 Registered AVAYA INC.
77451139
3571738 . KNOAHSOFT INC.
49. HARMONY USA 17-APR-2008 10-FEB-2009 9 Registered
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