900230335 08/06/2012

TRADEMARK ASSIGNMENT

Electronic Version v1.1

Stylesheet Version v1.1
SUBMISSION TYPE: NEW ASSIGNMENT
NATURE OF CONVEYANCE: SECURITY INTEREST
CONVEYING PARTY DATA
| Name || Formerly || Execution Date H Entity Type |
|CONSONA CORPORATION I |o8/06/2012  ||cORPORATION: INDIANA |
lcDC SOFTWARE, INC. [ |08/06/2012  ||cORPORATION: DELAWARE |
ﬁ\ﬁ; ALYSTINTERNATIONAL, 08/06/2012  |[CORPORATION: DELAWARE
[PIVOTAL CORPORATION I 08/06/2012  ||CORPORATION: WASHINGTON|
[ROSS SYSTEMS, INC. I |08/06/2012  ||cCORPORATION: DELAWARE |
ISARATOGA SYSTEMS INC. I l08/06/2012  ||cORPORATION: CALIFORNIA |
[TRADEBEAM, INC. I |08/06/2012  |[cORPORATION: DELAWARE |

RECEIVING PARTY DATA

IName: |IBANK OF MONTREAL, as Administrative Agent |
Street Address:  ||115 South LaSalle Street |
[city: ||chicago |
|State/Country: |iLLiNoIS |
|Posta| Code: ”60603 |
|Entity Type: ||Chartered Bank: CANADA |

PROPERTY NUMBERS Total: 57

| Property Type H Number ” Word Mark |
|Registration Number: (12832415 ||ACTIVE DECISIONS |
|Registration Number: [ 1765699 [Axiom |
Registration Number: 4015214 CIMNET
Registration Number: 1919047 COGNITIVE PROCESSOR
Registration Number: 2849102 COMPIERE
Registration Number: 3364767 COMPIERE
Registration Number: 3727502 COMPIERE FROM THE SOURCE
Registration Number: 3531657 CONSONA
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Registration Number: 2436658 CcsC

Registration Number: 2929050 DNA

Registration Number: 2911313 DNA PROBE

Registration Number: 2789146 ENCOMPIX

Registration Number: 2682880 ENGENIX

Registration Number: 3403198 INFIMACS I

Registration Number: 2817905 KANISA

Registration Number: 3102180 KNOVA

Registration Number: 2577527 M2M

Registration Number: 1602007 MADE 2 MANAGE

Registration Number: 2151683 NOTIFIER |
Registration Number: 1983432 ONYX

Registration Number: 1748175 PARADIGM

Registration Number: || 2303097 || SERVICEWARE |
Registration Number: 2943207 SMARTACCESS

Registration Number: 2811109 SMARTISSUE

Registration Number: 2906891 SMARTRESULT

Registration Number: 2333486 SUPPLYWORKS

Registration Number: 2951959 SUPPORTACTION

Registration Number: 2783201 SUPPORTSOFT

Registration Number: 2799210 SUPPORTSOFT

Registration Number: 2729784 SUPPORTSOFT

Registration Number: 2952126 SUPPORTTRIGGER

Registration Number: 3262547 APRESTA

Registration Number: 3442508 SARATOGA CRM

Registration Number: 3472369 THE CUSTOMER-DRIVEN COMPANY

Registration Number: 2982203 JRG

Registration Number: 2015018 RESPOND

Registration Number: 3124248 SYNCSTREAM

Registration Number: 1629873 RENAISSANCE

Registration Number: 1638930 ROSS SYSTEMS

Registration Number: 2663515 MARKETFIRST |
Registration Number: || 2663516 |[MARKETFIRST |
Registration Number: 2632057 MARKETFIRST

Registration Number: 2954048 MARKETFIRST
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3366859 ONE PLAN
Registration Number: 2679753 VIS.ALIGN
Registration Number: 3090946 LIVEASSIST
Registration Number: 3071439 NAVIPOINT
Registration Number: 2551505 SUPPLYWORKS
Registration Number: 2936060 TOTAL ASSIST
Registration Number: 3089828 GOMEMBERS
Registration Number: 3068291 MEMBERTRAK
Registration Number: 3164713 MEETINGTRAK
Registration Number: 3156576 Q
Registration Number: 3165525 TRADEBEAM
Registration Number: 2691816 I-SUPPLY
Serial Number: 85663821 APTEAN
Serial Number: 85647352 ||cATALYST xPS

CORRESPONDENCE DATA

Fax Number:

3128637806

Correspondence will be sent fo the e-mail address first; if that is unsuccessful, it will be sent

via US Mail.
Phone:
Email:

Correspondent Name:

Address Line 1:
Address Line 2:
Address Line 4:

312-863-7198
nancy.brougher@goldbergkohn.com
Nancy Brougher

Goldberg Kohn Ltd.

55 East Monroe Street, Suite 3300
Chicago, ILLINOIS 60603

ATTORNEY DOCKET NUMBER: 3630.146
NAME OF SUBMITTER: Nancy Brougher
Signature: /njb/

Date: 08/06/2012

Total Attachments: 13
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TRADEMARK SECURITY AGREEMENT

TRADEMAREK SECURITY AGREEMENT (as amended, restated, supplemented
or otherwise modified from time to time, this "Agreement”) dated as of August 6, 2012, among
Consona Corporation, an Indiana corporation, CDC Software, Inc., a Delaware corporation,
Catalyst International, Inc., a Delaware corporation, Pivotal Corporation, a Washington corporation,
Ross Systems, Inc., a Delaware corporation, Saratoga Systems Inc., a California corporation, and
TradeBeam, Inc., a Delaware corporation {each a "Grantor”, and collectively, the "Grantors") in
tavor of BANK OF MONTREAL, as administrative agent (" Administrative Agent”).

WIITNESSETH:

WHEREAS, pursuant to that certain Credit Agreement dated as of August 6, 2012
{as amended, restated, supplemented or otherwise modified from time to time, the "Credit
Agreement”} among Consona Holdings, Inc. ("Borrower"), the guarantors from time o time
party thereto, Administrative Agent and the lenders from time to time party thereto ("Lenders™),
Administrative Agent and Lenders have agreed to make certain loans and other financial
accommodations for the benefit of Borrower; and

WHEREAS, Administrative Agent and Lenders are willing to make the loans and
other financial accommodations as provided for in the Credit Agreement on the condition,
among others, that Grantors shall have executed and delivered to Administrative Agent (a) that
certain Security Agreement dated as of the date hereof {as amended, restated, supplemented or
otherwise modified from time to time, the "Security Agreement"} among Grantors and
Administrative Agent and (b) to the extent applicable, this Agreement;

NOW, THEREFORE, in consideration of the premises and mutual covenants
herein contained and for other good and valuable consideration, the receipt and sufficiency of
which are hereby acknowledged, each Grantor hereby agrees as follows:

1. DEFINED TERMS. All capitalized terms used but not otherwise defined
herein have the meanings given to them in the Credit Agreement. The term "Trademarks” shall
mean any and all trademarks, trade names, registered trademarks, trademark applications, service
marks, registered service marks and service mark applications, including (i) the trade names,
registered trademarks, trademark applications, registered service marks and service mark

royalties, damages and payments now and hereafter due or payable under and with respect
thereto, including payments under all licenses entered into in connection therewith and damages
and payments for past or future infringements or dilutions thereof, (iv) the right to sue for past,
present and future infringements and dilutions thereof, {v) the goodwill of each Grantor's
business symbolized by the foregoing or connected therewith, and (vi) all of each Grantor's
rights corresponding thereto throughout the world.

2. GRANT OF SECURITY INTEREST IN  TRADEMARK
COLLATERAL. To secure the Obligations, the Hedging Liability, and Funds Transfer and
Deposit Account Liability, each Grantor hereby grants to Administrative Agent a continuing first
priority security interest in all of such Grantor's right, title and interest in, to and under the

4249413v3 §/5/2012 5:52 PM 3630.146
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following included in the Collateral, whether presently existing or hereafter created or acquired
{collectively, the "Trademark Collateral"):

{(a} each Trademark listed on Schedule 1 annexed hereto, together with
any reissues, continuations or extensions thereof, and all of the goodwill of the business
connected with the use of, and symbolized by, each Trademark; and

{b) all products and proceeds of the foregoing, mcluding, without
limitation, any claim by such Grantor against third parties for past, present or future
(i) infringement or dilution of any Trademark or (i) injury to the goodwill associated
with any Trademark.

3. AGREEMENT: SECURITY AGREEMENT. The security interests
granted pursuant to this Agreement are granted in conjunction with the security interests granted
to Administrative Agent pursuant to the Security Agreement. Each Grantor hereby
acknowledges and affirms that the rights and remedies of Administrative Agent with respect to
the security interest in the Trademark Collateral made and granted hereby are more fully set forth
in the Security Agreement, the terms and provisions of which are incorporated by reference
herein as if fully set forth herein. To the extent there is any conflict between the terms of this
Agreement and the terms of the Security Agreement, the terms of the Security Agreement shall
control.

4. COUNTERPARTS. This Agreement may be exccuted in any number of
counterparts, all of which shall constitute one and the same instrument, and any party hereto may
execute this Agreement by signing and delivering one or more counterparts.

5. SEVERABILITY. Inthe event and to the extent that any provision hereof
shall be deemed to be invalid or unenforceable by reason of the operation of any law or by
reason of the interpretation placed thereon by any court, this Agreement shall to such extent be
construed as not containing such provision, but only as to such locations where such law or
interpretation is operative, and the invalidity or unenforceability of such provision shall not
affect the validity of any remaining provisions hereof, and any and all other provisions hereof
which are otherwise lawful and valid shall remain in full force and effect.

6. ASSIGNMENTS. This Agreement shall create a continuing lien ou and
security interest in the Trademark Collateral and shall be binding upon each Grantor and its
successors and assigns and shall inure to the benefit of the Administrative Agent and ifs
successors and permitted assigns.

7. GOVERNING LAW. This Agreement, and the rights and duties of the
parties hereto, shall be construed and determined in accordance with the internal laws of the
State of llinois.

[signature page follows]
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IN WITNESS WHEREOF, each Grantor has caused this Agreement to be
executed and delivered by its duly suthorized officer as of the date first set forth above,

CONSONA SORPORATION

-~

By:

Name: mes W, FitzGibbons
“Title: // Vice President

CDC SOFTWARE, 087

By:

Name: éf;{ e . FitzGibbons

Title: ice President

CATALYST INTERNATIONAL, INC,

...... et e e e o et i !.By:;.,.w...

Wame:/ Farmigs W, FitzGibbons
Titley / Vide President

PIVOTAL GORPORATION

By '
Namé: Jarged W. FitzGibbons
Titlg:~ Vice President

By:
Namg? AamePW, FitzGibbons
Titlet” Vice President

Trademark Security Agrecment
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SARAT;)?;A SYSTEMS, INC.
By: M P '

Name/ James W, FitzGibbons
Titl Vide President

TRADEBRAM, INC.

By:
Name/ Iafngf W. FitzGibbons
Tiffer ite President

Trademark Security Agreement
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ACCEPTED AND ACKNOWLEDGED BY:

BANK OF MONTREAL, s AdmigiStrative Agent
3 \

I/ N/
P ,'

;f! { "
oy [ ¢ N K~

FrorEr
Name: | Ve@ase  \ oeas

Title: L Mmﬁ 8 g ALY ﬁ‘%’%’ﬂ{m

Trademark Security Sgrecrent
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