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NATURE OF CONVEYANCE:

Assignment and Assumption of Security

CONVEYING PARTY DATA
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| Name H Formerly ” Execution Date ” Entity Type |
[West Corporation I 08/10/2009  ||cCORPORATION: DELAWARE |
[Cosmosis Corporation | l08/10/2009  ||lcORPORATION: COLORADO |
lintercall, Inc. | [08/10/2009  ||cCORPORATION: DELAWARE |
lintrado Communications Inc. I lo8/10/2009  |lcORPORATION: DELAWARE |
::Lra“ Communieations of Virginia 08/10/2009  |CORPORATION: VIRGINIA
lintrado Inc. | 081102009 |lcoRPORATION: DELAWARE |
inirado Information System 08/10/2009  ||CORPORATION: DELAWARE
Holdings, Inc.

Intrado Command Systems, Inc. 08/10/2009 \CJ;IS;’SPE?(RAHON: NEW

[Ge0911, Inc. | 08102009 |lcorPORATION: ARIZONA |
ZZ‘:’Sm” Public Safety Systems 08/10/2009  |[CORPORATION: GEORGIA
[Masys Corporation | 081012009 ||cORPORATION: MINNESOTA |
[Northem Contact, Inc. I 08/10/2009  ||ICORPORATION: DELAWARE |
[TeleVox Software, Incorporated | 081102009 ||cORPORATION: DELAWARE |
[West Asset Management, Inc. | 081102009  ||cORPORATION: DELAWARE |
|West Direct II, Inc. I 081102009  |lcorRPORATION: ARIZONA |
[West Interactive Corporation | 081012009 ]|coRPORATION: DELAWARE |
|West Intemational Corporation || 08/10/2009  ||[CORPORATION: DELAWARE |
[West Notifications Group, Inc. | l08/10/2009  ||cORPORATION: DELAWARE |
[West Receivable Services, Inc. | 081102009 ||cORPORATION: DELAWARE |
West Business Services, LLC 08/10/2009 I(_)Ié\)/l':/ITFI)E ENI;(IASIIEL:;\\;V ARE
estDiet, LLG enoaoss | IMTEDLABILTY
West Facilities, LLC 08/10/2009 él(l\)/l':/ITE ENI;(IASIIEL[;\\;V ARE

West At Home, LLC 08/10/2009 lc_:l(l\)/l':ﬂTE ENI;(IASIIELS;;V ARE

West Customer Management | LIMITED LIABILITY
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Group, LLC I |o8/102009  |compANy: DELAWARE
Asset Direct Mortgage, LLC 08/10/2009 ggﬂgg ENI;(IA[?IIELIIZ\\;V ARE
Intercall Telecom Ventures, LLC 08/10/2009 IC_:I(I\)/I':ATFI)E ENI;(lAgIIELIi;\\;V ARE
LIMITED LIABILITY
BUYDEBTCO,LLC 08/10/2009 COMPANY: NEVADA
LIMITED LIABILITY
The Debt Depot, LLC 08/10/2009 COMPANY: DELAWARE
West Asset Purchasing, LLC 08/10/2009 lc';l(l\)/l’:ﬂTE ENI;(IA;IEL\I/R; A
. LIMITED LIABILITY
Intrado International, LLC 08/10/2009 COMPANY: DELAWARE
Stargate Management LLC 08/10/2009 lE;I(I\)A’:ATPE ENI;(IAgg'II:(I—)YR ADO

RECEIVING PARTY DATA

|Name: ”Wachovia Bank, National Association, as Administrative Agent |
|Street Address:  |[1525 W.T. Harris Bivd. |
linternal Address:  |[Mail Code NC 0680 |
|City: ”Charlotte |
|state/Country: |INORTH CAROLINA |
|Posta| Code: ”28262 |
|Entity Type: HNationaI Association: UNITED STATES |

PROPERTY NUMBERS Total: 97

Property Type Number Word Mark
Registration Number: 1834013 INTERCALL
Registration Number: 1945746 Z;ithl_\lAME THE TIME. YOU NAME THE PLACE. IT'S YOUR
Registration Number: 1948833 WHERE TECHNOLOGY AND SOLUTIONS MEET
Registration Number: 2033014 INVIEW
Registration Number: 2317349 THE LEADER IN EFFECTIVE PHONE MEETINGS.
Registration Number: 2322554 PRESENT ONLINE
Registration Number: 2342313 WEBINAR |
Registration Number: “2409121 ”ACTION CONFERENCE CALL |
Registration Number: 2549619 INTERCALL
Registration Number: 2572187 RAINDANCE
Registration Number: 2586729 IRCALL.COM
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Registration Number: 2608740 READY-CALL

Registration Number: 2610655 RAINDANCE

Registration Number: 2617812 RAINDANCE |
Registration Number: 2642271 RAINDANCE

Registration Number: 2642274 RAINDANCE

Registration Number: H 2642373 H RAINDANCE |
Registration Number: 2643720 w

Registration Number: 2665613 RAINDANCE

Registration Number: 2665660 RAINDANCE COMMUNICATIONS
Registration Number: 2711781 CONFERENCECALL.COM

Registration Number: 2790216 RAINDANCE COMMUNICATIONS
Registration Number: 2834538 R

Registration Number: 2836553 R

Registration Number: 2836554 R

Registration Number: 2929757 SWITCHTOWER

Registration Number: 2934120 SWITCHTOWER

Registration Number: 2958148 SWITCHTOWER

Registration Number: 2961002 OPENGO

Registration Number: 2973368 OPENGO

Registration Number: 2978890 OPENGO

Registration Number: 2173471 911PLUS

Registration Number: 2177063 PALLADIUM

Registration Number: 2204802 9-1-1 NET

Registration Number: 2370781 SCC

Registration Number: 2464702 9-1-1 CONNECT

Registration Number: 2485855 HELPING YOU RESPOND AT THE SPEED OF LIFE
Registration Number: 2497310 EMERGENCY WARNING AND EVACUATION
Registration Number: 2499643 EWE

Registration Number: 2539224 LNP 2000

Registration Number: 2539225 TELCONNECT

Registration Number: 2551269 911.NET

Registration Number: 2561892 REAL WORLD 9-1-1

Registration Number: 2567497 SCC

Registration Number: 2612789 INTRADO

Registration Number: 2631743 INTRADO
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Registration Number: 2686595 INTRADO UNIVERSITY IN LOGO
Registration Number: 2721329 INFORMED RESPONSE
Registration Number: 2786240
Registration Number: 2789763 INTELLIVECTOR
Registration Number: 2802225 ggﬁxégﬁgﬁg-rs WHERE IT COUNTS. WE MAKE
Registration Number: 2814142 INTELLIVECTOR
Registration Number: 2817401 ALERTUS
Registration Number: 2841503 INTELLIBASE
Registration Number: 2846339 LOC-ALI
Registration Number: 2846773 INTELLIVECTOR
Registration Number: 2849293 INTELLIBASE
Registration Number: 2994847 INTELLIVECTOR LOCATION DIRECTOR
Registration Number: 2999166 V9-1-1
Registration Number: 1854878 WEST
Registration Number: 2219373 MSHOW
Registration Number: 2393773 TOGETHERWARE
Registration Number: “ 2403970 HATTENTION
Registration Number: 2528452 MSHOW.COM
Registration Number: 2591381 SPEECHXCHANGE
Registration Number: 2817892 WEST
Registration Number: 2841499 INTELLICAST
Registration Number: 2952960 SPECTRUM
Registration Number: 2972691 WEB OPS
Registration Number: 2978159 TEL MARK
Registration Number: 2987984 TELECONFERENCE USA
Registration Number: 2991140 CONFERENCE PLACE
Registration Number: H2991 163 ”CONFERENCE PLACE
Registration Number: 3021455 BUYER SHARE
Registration Number: 3132774 SMARTSELL
Registration Number: 3132964 VOICEBULLETIN
Registration Number: 2917953 SMART SELL
Serial Number: 78583041 SWITCHTOWER
Serial Number: 78477233
Serial Number: 78489421 INTERACTIVE AGENT
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Serial Number: 78491736 WEST ASSET MANAGEMENT

Serial Number: 78491740 WEST BUSINESS SERVICES

Serial Number: 78560528 VOICEBULLETIN

Serial Number: 78582361 SPECTRUM SHEETS

Serial Number: 78616051 SMARTSELL ONLINE

Serial Number: “ 78625767 ”SMARTCARE

Serial Number: 78632589 WEST

Serial Number: 78661565 ENTERPRISE CONNECTIVITY CONFERENCING
Serial Number: 78669133 D DIRECT RESPONSE PLUS

Serial Number: 78713895 BUYERSHARE

Serial Number: 78721667 ASSET DIRECT MORTGAGE

Serial Number: 78739755 CONFERENCECALL.COM

Serial Number: 78747022 RESERVATIONLESS-PLUS

Serial Number: 78784615 WEST AT HOME

Serial Number: 78810242 INSIGHT CUSTOMER INTELLIGENCE
Serial Number: 78894001 WEST BUSINESS SERVICES

Serial Number: 78928857 MOBILEMEET

CORRESPONDENCE DATA

Fax Number:

(202)408-3141

Correspondence will be sent via US Mail when the fax attempft is unsuccessful.
800-927-9801 x2348
jpaterso@cscinfo.com

Phone:
Email:

Correspondent Name:

Address Line 1:
Address Line 2:
Address Line 4:

Corporation Service Company

1090 Vermont Avenue NW, Suite 430

Attn: Jean Paterson

Washington, DISTRICT OF COLUMBIA 20005

ATTORNEY DOCKET NUMBER:

094289-5

NAME OF SUBMITTER:

Jean Paterson

Signature:

/Jean Paterson/

Date:

08/12/2009

Total Attachments: 41

source=8-12-09 West Corporation-TM#page 1.tif
source=8-12-09 West Corporation-TM#page?2.tif
source=8-12-09 West Corporation-TM#page3.tif
source=8-12-09 West Corporation-TM#page4 tif
source=8-12-09 West Corporation-TM#page5.tif
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source=8-12-09 West Corporation-TM#page9.tif

source=8-12-09 West Corporation-TM#page 10.tif
source=8-12-09 West Corporation-TM#page 11.tif
source=8-12-09 West Corporation-TM#page 12.tif
source=8-12-09 West Corporation-TM#page 13.tif
source=8-12-09 West Corporation-TM#page 14.tif
source=8-12-09 West Corporation-TM#page 15.tif
source=8-12-09 West Corporation-TM#page 16.tif
source=8-12-09 West Corporation-TM#page 17 tif
source=8-12-09 West Corporation-TM#page 18.tif
source=8-12-09 West Corporation-TM#page 19.tif
source=8-12-09 West Corporation-TM#page20.tif
source=8-12-09 West Corporation-TM#page21.tif
source=8-12-09 West Corporation-TM#page22 tif
source=8-12-09 West Corporation-TM#page23.tif
source=8-12-09 West Corporation-TM#page24.tif
source=8-12-09 West Corporation-TM#page?25 tif
source=8-12-09 West Corporation-TM#page26.tif
source=8-12-09 West Corporation-TM#page27 tif
source=8-12-09 West Corporation-TM#page28.tif
source=8-12-09 West Corporation-TM#page29.tif
source=8-12-09 West Corporation-TM#page 30.tif
source=8-12-09 West Corporation-TM#page31.tif
source=8-12-09 West Corporation-TM#page32.tif
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source=8-12-09 West Corporation-TM#page36.tif
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Form PTO-1594 (Rev. 12-08)
OMB Coliection 0651-0027 (exp. 01/31/2009)

U.S. DEPARTMENT OF COMMERCE
United States Patent and Trademark Office

RECORDATION FORM COVER SHEET

TRADEMARKS ONLY

To the Director of the U. S. Patent and Trademark Office: Please record the attached documents or the new address{es) below.

1. Name of conveying party(ies):

West Corporation

[] Individual(s) [] Association
|:| General Partnership |:| Limited Partnership
Corporation- State: Delaware

[] other

Citizenship (see guidelines) Delaware, USA

Additional names of conveying parties attached? Yes |:| No

3. Nature of conveyance )/Execution Date(s) :
Execution Date(s) 08/10/2009 (10/25/2006, 003415/ 0575}
[] Assignment [ JMerger

[] Security Agreement {"1Change of Name
[X] Other_assignment & Assumption.of Security

2. Name and address of receiving party(ies)

[] Yes
Additional names, addresses, or citizenship attached?
] No
Name:_wachovia Bank, National Association, as
Internal

Address._Administrative agent

Strest Address:_1525 W.T. Harris Blvd, Mail Code NC 0680

City:_Charlotte

State: North Carolina

Country:_usa Zip: 28262
|__"|Associaticm Citizenship

[[] General Partnership ~ Citizenship
[ Limited Partnership
[] Corporation  Cttizenship

Other NA Citizenship ysa
If assignee is not domiciled in the United States, a domestic
representative designation is attached: [] Yes [X] No
(Designations must be a separate document from assignment)

Citizenship

4. Application number(s) or registration number(s) and

A. Trademark Application No.(s})
See Schedule |

identification or description of the Trademark.
B. Trademark Registration No.(s)
See Schedule |

[ Additional sheet(s) attached? [3¢] Yes [ ] No

C. Identification or Description of Trademark(s) (and Filing Date if Applibation or Registration Number is unknown):

5. Name & address of party to whoem cerrespondence
concerning document should be mailed:

Name: sakina Karkat

6. Total number of applications and

registrations involved: 97

Internal Address:

Street Address: 80 Pine Street

7. Total fee (37 CFR 2.6(b)(6) & 3.41)  $

[:] Authorized to be charged to deposit account
I:] Enclosed

City: New Yark

State: vy Zip: 10005

Phone Number: 212.701.3365

Fax Number: 2123782730
Email Address: skarkat@cahill cam

8. Payment Information:

Deposit Account Number

Authorized User Name

/)

9. Signature:

/ A August 10, 2009

] /  TSignature

Sakina Karkat

/
A

Date

Total number of pages including cover a1

Name of Person Signing

sheet, altachments, and document:

Documents to be recorded {including cover sheet) should be faxed to (571) 273-0140, or mailed to:

Mail Stop Assignment Recordation Services, Director of the USPTO, P.O. Box 1450, Alexandria, VA 22313-1450
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Addendum to Cover Page of Trademark Cover Page
1. Name of conveying party(ies)

Cosmosis Corporation, a Colorado Corporation

Intercall, Inc., a Delaware Corporation

Intrado Communications Inc., a Delaware Corporation

Intrado Communications of Virginia Inc., a Virginia Corporation

Intrado Inc., a Delaware Corporation

Intrado Information System Holdings, Inc., a Delaware Corporation
Intrado Command Systems, Inc., a New Jersey Corporation

GEO911, Inc., a Arizona Corporation

Positron Public Safety Systems Corp., a Georgia Corporation

Masys Corporation, a Minnesota Corporation

Northern Contact, Inc., a Delaware Corporation

TeleVox Software, Incorporated, a Delaware Corporation

West Asset Management, Inc., a Delaware Corporation

West Direct 11, Inc., a Arizona Corporation

West Interactive Corporation, a Delaware Corporation

West International Corporation, a Delaware Corporation

West Notifications Group, Inc., a Delaware Corporation

West Receivable Services, Inc., a Delaware Corporation

West Business Services, LI.C, a Delaware Limited Liability Company
West Direct, LLC, a Delaware Limited Liability Company

West Facilities, LLC, a Delaware Limited Liability Company

West At Home, LLC, a Delaware Limited Liability Company :
West Customer Management Group, LLC, a Delaware Limited Liability Company
Asset Direct Mortgage, LLC, a Delaware Limited Liability Company
Intercall Telecom Ventures, LLC, a Delaware Limited Liability Company
BUYDEBTCO, LLC, a Nevada Limited Liability Company

The Debt Depot, LLC, a Delaware Limited Liability Company

West Asset Purchasing, LLC, a Nevada Limited Liability Company
Intrado International, LI.C, a Delaware Limited Liability Company
Stargate Management LLC, a Colorado Limited Liability Company
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ASSIGNMENT AND ASSUMPTION OF SECURITY INTEREST IN TRADEMARKS

ASSIGNMENT AND ASSUMPTION OF SECURITY INTEREST IN TRADEMARKS, dated
as of August 10, 2009 (this “Assignment”), among Lehman Commercial Paper Inc., as resigning
Administrative Agent (the “Resigning Agent”), Wachovia Bank, National Association, as suc-
cessor Administrative Agent (the “New Agent”) and each of the entities listed on the signature
pages hereof (each a “Grantor” and, collectively, the “Grantors™).

WITNESSETH:

WHEREAS, pursuant to the Credit Agreement, dated as of October 24, 2006 (as
amended, supplemented, or otherwise modified from time to time, the “Credit Agreement”),
among West Corporation (the “Borrower”), each Lender from time to time party thereto (the
“Lenders”), Deutsche Bank Securities Inc. and Bank of America, N.A., as Syndication Agents,
Wachovia Bank, National Association and General Electric Capital Corporation, as Co-
Documentation Agents, and the Resigning Agent, as Administrative Agent and Swing Line
Lender, the Lenders have severally agreed to make extensions of credit to the Grantors upon the
terms and subject to the conditions set forth therein;

WHEREAS, the Grantors are party to an Intellectual Property Security Agreement,
dated as of October 24, 2006 (as amended, supplemented, amended and restated or otherwise
modified from time to time, the “IP Security Agreement”), in favor of the Resigning Agent, as
the original Administrative Agent pursuant to which the Grantors executed and delivered the
Trademark Security Agreement, dated as of October 24, 2006 (the “Trademark Security Agree-
ment”) and recorded with the Assignment Branch of the United States Patent and Trademark Of-
fice at Reel 003415, Frame 0575 on October 25, 2006;

WHEREAS, in the Trademark Security Agreement, the Grantors have confirmed
that the Resigning Agent, as the original Administrative Agent, was granted, pursuant to the IP
Security Agreement, for the benefit of the Resigning Agent and the Secured Parties, a lien on and
security interest in, to and under all of each Grantor’s Trademarks including, without limitation,
those U.S. Trademark registrations referred to on Schedule I hereto, all goodwill of the business
connected with the use of, and symbolized by, each Trademark, and all Proceeds of the foregoing
including, without limitation, any claim by Grantors against third parties for past, present or fu-
ture (i) infringement or dilution of any Trademark or (ii) injury to the goodwill associated with
any Trademark, as collateral security for the full, prompt and complete payment and perform-
ance when due (whether at the stated maturity, by acceleration or otherwise) of the Obligations
of the Grantors (the “Security Interest”);

WHEREAS, pursuant to the Amendment No. 4 and Resignation, Waiver, Consent
and Appointment Agreement, dated as of August 6, 2009 (the “Transfer Agreement”), among the
Resigning Agent, the New Agent, the Required Lenders (as defined in the Credit Agreement),
and the Grantors, the Credit Agreement has been amended to reflect the appointment of the New
Agent as successor Administrative Agent; and

WHEREAS, in furtherance of the New Agent’s replacement of the Resigning Agent
as the Administrative Agent under the Credit Agreement, as amended by the Transfer Agreement

TRADEMARK
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(collectively, the “Amended Credit Agreement”), the New Agent is desirous of acquiring and the
Resigning Agent is desirous of assigning all of its right, title and interest in, to and under the
Trademark Security Agreement, including without limitation the Security Interest, and all docu-
ments relating thereto.

Now, THEREFORE, for good and valuable consideration, the receipt and suffi-
ciency of which are hereby acknowledged, the Resigning Agent, the New Agent and the Gran-
tors hereby covenant and agree as follows:

1. Defined Terms

Unless otherwise defined herein, terms defined in the Amended Credit Agree-
ment, the IP Security Agreement or the Trademark Security Agreement and used herein have the
meaning given to them in the Amended Credit Agreement, the IP Security Agreement or the
Trademark Security Agreement, respectively.

2. Assignment of Trademark Security Agreement

The Resigning Agent hereby irrevocably assigns, transfers and conveys to New
Agent without recourse, representation or warranty, and the New Agent assumes all of the Re-
signing Agent’s right, title and interest in, to and under the Trademark Security Agreement, in-
cluding without limitation the Security Interest, and all documents relating thereto, including
specifically and without limitation any lien on and security interest in, to and under all of each
Grantor’s Trademarks including, without limitation, those U.S. Trademark registrations referred
to on Schedule I hereto, all goodwill of the business connected with the use of, and symbolized
by, each Trademark, and all Proceeds of the foregoing including, without limitation, any claim
by Grantors against third parties for past, present or future (i) infringement or dilution of any
Trademark or (ii) injury to the goodwill associated with any Trademark, as collateral security for
the full, prompt and complete payment and performance when due (whether at the stated matur-
ity, by acceleration or otherwise) of the Obligations of the Grantors.

This Assignment is an absolute assignment. This Assignment is made without re-
course, representation or warranty, express or implied, except that the Resigning Agent repre-
sents and warrants that (i) it is authorized to execute this document and perform its obligations
hereunder, and (ii) its rights under the IP Security Agreement and Patent Security Agreement are
not subject to any lien or, to its knowledge, any other adverse claim. Following the execution of
this Assignment, this Assignment will be delivered to the New Agent for recording by the New
Agent pursuant to the IP Security Agreement and the Patent Security Agreement with the United
States Patent Office.

The New Agent hereby accepts the foregoing assignment and assumes all of the
obligations of the Resigning Agent under the Trademark Security Agreement, on and after the
date hereof.

3. Intellectual Property Security Agreement

The Security Interest granted to the Resigning Agent as the original Administra-
tive Agent pursuant to the IP Security Agreement, as confirmed in the Trademark Security

2-
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Agreement, and assigned to the New Agent as the new Administrative Agent pursuant to this As-
signment, was granted in conjunction with the security interest granted to the Resigning Agent
pursuant to the IP Security Agreement, and the Grantors hereby acknowledge and affirm that the
rights and remedies of the Resigning Agent with respect to the Security Interest, as confirmed in
the Trademark Security Agreement, the right, title and interest to which is assigned hereby, are
more fully set forth in the IP Security Agreement, the terms and provisions of which are incorpo-
rated by reference herein as if fully set forth herein.

4, Recordation

The parties hereto authorize and request the Commissioner of Patents and Trade-
marks of the United States and/or any equivalent State Official to record this Assignment against
the Trademarks identified on Schedule I attached hereto.

5. Counterparts

This Assignment may be executed in multiple counterparts (including via facsim-
ile or electronic copy), each of which shall be considered an original but all of which shall con-
stitute one agreement.

6. Counterparts

This Agreement and the rights and obligations of the parties under this agreement
shall be governed by, and construed and interpreted in accordance with, the law of the state of
New York.
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IN WITNESS WHEREOF, the undersigned have executed this Assignment as of
the date first set forth above,

LEHMAN COMMERCIAL PAPER INC,
as Resigning Agent . ()

§ p

By L Tl AW N
Name:j! Frangis J. Chetig)
Title: i Authorized Signstory

¥

k3

[ Signature Page to Assignment and Assumption of Trademark Security Agreement (West)]
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ACCEPTED AND AGREED
as of the date first above written:

WACHOVIA BANK, NATIONAL ASSOCIATION
as New Agent

e

Name: / Fores
Title: ! veite P AES (ST

state oF Nitth (Guolins
COUNTY OF Me(kuomﬁs"

On the é% day of Qj% ggéi in the year 2009 before me, the undersigned, personally
appearedf R ToNES  pPrsonally known to me or proved to me on the basis of satisfac-
tory evidence 3 be the individual whose name is subscribed to the within instrument and ac-
knowledged to me that he executed the same in his capacity, and that by his signature on the in-
strument, the individual executed "~ the instrument.

/\.

S

Notary Public

My Commission Expires =2/ -2-01 0

Assignment of Trademark Security Agreement
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ACCEPTED AND AGREED
as of the date first above written:

WEST CORPORATION

COSMOSIS CORPORATION

INTERCALL, INC.

INTRADO COMMUNICATIONS INC.

INTRADO COMMUNICATIONS OF VIRGINIA INC.
INTRADO INC.

INTRADO INFORMATION SYSTEM HOLDINGS, INC.
INTRADO COMMAND SYSTEMS, INC.

GEO911, INC.

POSITRON PUBLIC SAFETY SYSTEMS CORP.
MASYS CORPORATION

NORTHERN CONTACT, INC.

TELEVOX SOFTWARE, INCORPORATED

WEST ASSET MANAGEMENT, INC.

WEST DIRECT II, INC.

WEST INTERACTIVE CORPORATION

WEST INTERNATIONAL CORPORATION

WEST NOTIFICATIONS GROUP, INC.

WEST RECEIVABLE SERVICES, INC.,

gsyf}rantors/ﬁ % W

Name: Paul M. Mendlik
Title: Chief Financial Officer/Treasurer

WEST BUSINESS SERVICES, LLC

WEST DIRECT, LLC

WEST FACILITIES, LLC

WEST AT HOME, LLC

WEST CUSTOMER MANAGEMENT GROUP, LLC,

as Grantors M W
By:

Name: Paul M, Mendlik
Title: Chief Financial Officer/Treasurer

Assignment of Trademark Security Agreement
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ASSET DIRECT MORTGAGE, LLC,

as Grantor ﬁ /%y/ M
By:

Name: Paul M. Mendlik
Title: Manager

INTERCALL TELECOM VENTURES, LLC,

as a Grantor
By: InterCall, Inc., its sole member

Name: Paul M. Mendlik
Title: Chief Financial Officer/Treasurer

BUYDEBTCO, LLC
THE DEBT DEPOT, LLC
WEST ASSET PURCHASING, LLC,

as Grantors
By: West Receivable Services, Inc.

Name: Paul M. Mendlik
Title: Chief Financial Officer/Treasurer

INTRADO INTERNATIONAL, LLC,

o ()

Name: Paul M. Mendlik
Title: Chief Financial Officer/Treasurer

Assignment of Trademark Security Agreement
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STARGATE MANAGEMENT LLC,

s Gt /g/ %{ W

Name Paul M. Mendlik
Title: Chief Financial Officer/Treasurer

Assignment of Trademark Security Agreement
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STATE OF NEBRASKA )
§8.:
COUNTY OF DOUGLAS )

On this lﬂaday of 2009, before me personally came __Paul M. Mendlik , lo me
known, who being duly sworn, did say that he/she is the _Chief Financial Officer and/or Manag-
er__, of _the companies referenced in the previous two pages , and that the foregoing instru-
ment was executed on behalf of _the companies referenced in the previous two pages  and
Deneen Shadewald _ acknowledged the foregoing instrument to be the freelact and deed of
Paul M. Mendlik

IN WITNESS WHEREQF, I have hereunto set my hand this ihday of Qﬁ%mj_ 2009.

_B_lggm MQL@&Q

Notary Public

My Commission Expires __11-04-2010

GENERAL NOTARY - Stato of Nebvaska
DENEEN SHADEWALD
el My Comm. Exp. Nov. 4, 2010

Assignment of Trademark Security Agreement
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SCHEDULE 1
to
TRADEMARK SECURITY AGREEMENT

UNITED STATES TRADEMARKS:

Registrations and Applications:

[See attached.]
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Schedule I
to
Trademark Security Agreement

TRADEMARK/TRADE NAMES OWNED BY INTERCALL, INC.

Mark Reg. Date Reg. No.
INTERCALL 5/3/94 1834013
'YOU NAME THE TIME. YOU 1945746
NAME THE PLACE. IT’S YOUR |1/2/96
CALL.
'WHERE TECHNOLOGY AND 1/16/96 1948833
SOLUTIONS MEET
INVIEW 1/21/97 2033014
THE LEADER IN EFFECTIVE h/8/00 2317349
IPHONE MEETINGS
PRESENT ONLINE 2/22/00 2322554
WEBINAR (Stylized) 0342313
WEBinar [
ACTION CONFERENCE CALL (11/28/00 2409121
INTERCALL 3/19/02 2549619
RAINDANCE 5/21/02 2572187
TRCALL.COM 6/25/02 2586729
READY-CALL 8/20/02 2608740
RAINDANCE 8/20/02 _ 2610655
RAINDANCE 9/10/02 2617812
RAINDANCE & Design 2642271
10/29/02
@ RAINDANCE
RAINDANCE & Design 2642274
10/29/02
@ RAINDANCE
RAINDANCE & Design 10/29/02 642373
10235823 _1
TRADEMARK

REEL: 004042 FRAME: 0743



@ RAINDANCE
Design 2643720
v v 10/29/02
RAINDANCE 12/24/02 0665613
RAINDANCE 2665660
COMMUNICATIONS 12/24/02
CONFERENCECALL.COM & 2711781
Design
. 4/29/03
ConferenceCall
l. .Com
RAINDANCE 0790216
COMMUNICATIONS 12/09/03
Design 2834538
4/20/04
Design 2836553
4/27/04
10235823 _1
TRADEMARK

REEL: 004042 FRAME: 0744



Design

2836554

4/27/04
SWITCHTOWER 3/1/05 2929757
SWITCHTOWER 3/15/05 2934120
SWITCHTOWER 5/31/05 2958148
OPENGO 6/7/05 2961002
OPENGO 7/19/05 2973368
OPENGO 7/26/05 2978890

TRADEMARK APPLICATIONS OWNED BY INTERCALL, INC.

Mark Filing Date Serial No.
SWITCHTOWER 3/8/05 78/583041
10235823_1 3
TRADEMARK

REEL: 004042 FRAME: 0745



TRADEMARK/TRADE NAMES OWNED BY INTRADO INC.

Mark Reg. Date Reg. No.
911PLUS 7/14/98 2173471
PALLADIUM 7/28/98 2177063
9-1-1 NET 2/18/04 2204802
SCC & Design 2370781
MSICC [
A
9-1-1 CONNECT 6/26/01 2464702
HELPING YOU RESPOND AT 0/4/01 2485855
THE SPEED OF LIFE
EMERGENCY WARNING AND 10/9/01 2497310
EVACUATION
EWE 10/23/01 2499643
NP 2000 2/19/02 2539224
TELCONNECT 2/19/02 2539225
011.NET 3/19/02 2551269
REAL WORLD 9-1-1 & Design 2561892
4/16/02
SCC 5/7/02 2567497
INTRADO 8/27/02 2612789
INTRADO (Stylized) 2631743
l n t\‘“ra do 10/8/02
INTRADO UNIVERSITY & 2686595
Design
“ 2/11/03
NTRADO
NIVERSITY
10235823 _1 4

TRADEMARK
REEL: 004042 FRAME: 0746



INFORMED RESPONSE 6/3/03 2721329
Design 2786240
11/25/03
INTELLIVECTOR 12/2/03 2789763
WHEN IT COUNTS. WHERE IT 2802225
COUNTS. WE MAKE 1/6/04
CONNECTIONS
INTELLIVECTOR (Stylized) 2814142
inteliivector
ALERTUS 2/24/04 2817401
INTELLIBASE 5/11/04 2841503
LOC-ALI 5/25/04 2846339
INTELLIVECTOR 5/25/04 2846773
INTELLIBASE (Stylized) 0849293
. . 6/1/04
intelliBase
INTELLIVECTOR LOCATION 0994847
CIRECTOR 9/13/05
VO-1-1 0/20/05 999166
10235823 _1
TRADEMARK

REEL: 004042 FRAME: 0747



TRADEMARK/TRADE NAMES OWNED BY WEST CORPORATION

Mark Reg. Date Reg. No.
West (Stylized) 1854878
9/20/94
MSHOW 1/19/99 2219373
TOGETHERWARE 10/10/00 2393773
ATTENTION 11/14/00 2403970
MSHOW.COM 1/8/02 2528452
SPEECHXCHANGE 7/9/02 2591381
WEST & Design 2817892

w e st 2/24/04

INTELLICAST 5/11/04 2841499
SMART SELL 1/11/05 2917953
SPECTRUM 5/17/05 2952960
WEB OPS 7/19/05 2972691
TEL MARK 7/26/05 2978159
TELECONFERENCE USA & | 2987984
Design
- 8/23/05
ann
TeleConference USA
2991140
CONFERENCE PLACE ~ [9/6/05
CONFERENCE PLACE & Design 2991163
9/6/05
{E} conference place
BUYER SHARE 11/29/05 021455
10235823 _1 6

TRADEMARK
REEL: 004042 FRAME: 0748



Mark Reg. Date Reg. No.
3132774
SMARTSELL 2206
VOICEBULLETIN & Design 3132964
FH 8/22/06
VOICEBULLETIN

TRADEMARK APPLICATIONS OWNED BY WEST CORPORATION

Mark Filing Date Serial No.
Design 78/477233
INTERACTIVE AGENT 9/24/04 78/489421
78/491736
WEST ASSET 8/1/06
MANAGEMENT
78/491740
WEST BUSINESS
SERVICES 9/29/04
10235823_1 7
TRADEMARK

REEL: 004042 FRAME: 0749




Mark Filing Date Serial No.
78/560528
VOICEBULLETIN  p/4/05
78/582361
SPECTRUM SHEETS  [3/8/05
SMARTSELL ONLINE 4/25/05 78/616051
SMARTCARE 5/9/05 78/625767
WEST 5/18/05 78/632589
ENTERPRISE CONNECTIVITY 6/30/05 78/661565
CONFERENCING
DIRECT RESPONSE PLUS & 78/669133
Pesign
¢} 7/13/05
DIRECT RESPONSE
SUIE
BUYERSHARE 9/15/05 78/713895
ASSET DIRECT MORTGAGE & 78/721667
Design
& in: 9/27/05
Asset Direct
CONFERENCECALL.COM 10/25/05 78/739755
RESERVATIONLESS-PLUS 11/4/05 78/747022
WEST AT HOME 1/4/06 78/784615
INSIGHT CUSTOMER 78/810242
INTELLIGENCE & Design
P - 2/8/06
< Insigh
CUSTOMER INVELUIGERCE
10235823_1 8
TRADEMARK

REEL: 004042 FRAME: 0750



Mark Filing Date Serial No.
78/894001
WEST BUSINESS SERVICES 5/26/06
78/928857
MOBILEMEET /13106
10235823 _t 9
TRADEMARK

REEL: 004042 FRAME: 0751



TRADEMARKS OWNED BY WEST DIRECT, INC.

Mark Reg. Date Reg. No.
SMART SELL 1/11/05 2917953

10235823 _1 10

TRADEMARK
RECORDED: 08/12/2009 REEL: 004042 FRAME: 0752



