i '\\'l'\'\ii'\'l'l'\\ ii\\i'\ii%'\ii'\'\'l‘lii'\'\'\‘\i‘li‘\'\i"l i = S BEPARTIENT OF ComnEnce

(Rev. 03/01) Patent and Trademark Oftice
OMB No. 0651-0027 (exp. 05/31/2002) 1 02303640

To the Honorable Commissioner of Patents and Trademarks: Please record the attached original documents or copy thereof.

1. Name of conveying party(ies): 2. Name and address of receiving party(ies):
Silicon Valley Bank 2"O‘A3 Name: ACCRUE SOFTWARE, INC.

3003 Tasman Drive-HA155 Internal Address:
Santa Clara, CA 95054
Street Address: 48634 MILMONT DR
1 Individual(s) [] Assaciation

[ General Partnership ] Limited Partnership
X Corporation- State: Delaware [] Other

Additional name(s) of conveying party(ies) attached? []Yes [ No
City: FREMONT State: CA ZIP: 94538-7353

3. Nature of conveyance:

Individual(s) cmzenshlp|

Cl
[] Assignment (OMerger [] Association
[] General Partnership
[JSecurity Agreement [] Change of Name [1 Limited Partnership
i Corporation-DE
i< Other Release [l Other
If assignee is not domiciled in the United States, a domestic representative
designation is attached: [J Yes [J No
Execution Date: 2/4/03 Additional name(s) & address(es) attached? [] Yes [X] No
o
4. Application number(s) or registration number(s): — v % :‘YJ
- d T2
A. Trademark Application No.(s) B. Trademark No.(s) :,J_ . ;
75/629.251 75/178,259 74/596,933  75/574,562 Te w3 ™H
q-——-—"“ =
75/737,042 75/936,255 75/504,213  75/100,157 ¢ - !
75/801,292 75/671,171 75/975,689  75/447,867 o :
75/181,457 75/696,791 75/447,874 75/731,835 L e 5
75/719,984 75/447,873 75/447,875 Tt
75/737,041 75/122,275 73/637,331 L n
Additional numbers attached? [] Yes [ No T - 5
-5
5. Name and address of party to whom correspondence 6. Total number of applications and registrations involved: 22
concerning document should be mailed:
[Name: Silicon Valley Bank
‘ 7. Total fee (37 CFR 3.41): $565.00
Internal Address: Loan Documentation HA155 B Enclosed
Street Address: 3003 Tasman Dr. (1 Authorized to be charged to deposit account
City: Santa Clara State: Ca ZIP: 95054
8. Deposit account number:
\ (Attach duplicate copy of this page if paying by deposit account)

- DO NOT USE THIS SPACE
{§ [02/11/2003 ECOOPER 00000258 75629251

01 FO:8521 40.00 0P
02 Fh:8522 525,00 0P

'9. Statement and signature.

To the best of my knowledge and belief, the fgregoing information is tfie and correct and any attached copy is a true copy of the original document.

an Brittingham . X o /Q}()'j
Name of Person Signing L/f/ %aturef ( — Date

Total number of pages including cover sheet, attachments, and document 26
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RELEASE OF SECURITY AGREEMENT COVERING
INTERESTS IN TRADEMARKS

Silicon Valley Bank ("Secured Party"), hereby releases its security interest in the
interests of Accrue Software, Inc. (“Assignor”) in the trademarked works set forth in
that certain Intellectual Property Security Agreement dated, June 28. 2001,
executed by Assignor in favor of Secured Party recorded with the United States
Department of Commerce, Patent and Trademark Office on May 28, 2002, Reel 002515,
Frame 0915.

Dated: February 4, 2003

SILICON VALLEY BANK

Name W
Title: ﬂ ’;/ D

h:idocsupagrmts\3release
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Exhibit "C" attached to that certain Intellectual Property Security Agreement dated June 28, 2001.

EXHIBIT "C"
TRADEMARKS
TRADEMARK
DESCRIPTION COUNTRY SERIAL NG. REG. NO STATUS
) Tl o~ \
(. r‘: ‘l‘ 4"gr/'} I I’:T( f?L/IE;"/ ra
e AN R -
_'/
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ACCRUE SOFTWARE INC

14885411R74

A6/B4/1997 A@: 37

Mark Country Status App. App. Reg. Reg. Mext Duo Comments an
No. Dute No. Date Date Next Que Date
ACCRUE Shngaporo Regaterwd  3WOW7  Q4OAAES7  39NW DI 1OUN006  Renswa ue.
0008 DO256

GChrods/Services Compular solware and hasdwane v use i odllecting, mononng, anslyzing, Uacking, and managng traffic on compuler nebworks in Class 9.

Cymumenlts Registration and wenewsl dales bidad on priority date.

ACCIME Tanisle Repistered 970,558 0404M997  EERTOSDD OUOA1997  GANATIONZ Renewa tue.

ouns 00277
Gogds/Services Computer software and hardware 1or use in colecing. moniiomng. analyzing, ¥acking, and rmanaging treffic at sites on ooy uter networks in Il Class §

{amuents

ACCRUE Un¥ed Sta%as Registered 75178259  10/0TH996 2,241,805 DRI27199D  OR27/200% Derfaratonof

Uise due.
o0 Go286

(ioody/Services Computer software and hardwars for use in collecting, momtoningd, analyzing, racking, ad managing Yefic at stes on compuis newaks in (1ass 9; and compuier
Frogramiming seqvices, compuler Soltwana developmernt Serices, 2nd consulling services in ihe Relds of collecting, monlloning, snabyzing, tracking and managing trelfic

on cormuter networks In Clags 42

Conuments
ACCRUE . Unled States Urfiled 12012000 Follow up
wicliert aboul -
Wling the
spplication.
0054 ©OZBB
Goads/Services

Comments  Per A Menton, (llow up with clent 1200 b detecmine #they want v file the applicsion,

AGCRUEADVISOR . Udad States Peadng 73108255 0306200
. Sna Q2Bs ’ ,
GoodySorvices oe.asin— suftware and hardwars fo: nncma.!n and markdling servioes: 0rking services _= the fiedd ¥ aﬁ&ie and iﬁ«l& oaling Iraffic o websitns; measwing
and analyzing oamogsnmq. advenising on wabaites In Class & . )

Comments Zﬂ!ﬁ. r:-a:ﬂg __lﬂctﬂmf staus updaka et 12722400,

ACCRUE QISCOVERY  _ Canpda © . Pendg - 1860703 122231999

- SERVICE

Tuerley, Jonuary 09,2001 , o - C ‘ . . Pagedaf2)

NASMITNT AT Y Sid T 2aT TR, 2m ki

2OSPFERSBTST Ol 3Ryt S0y A7

'd

TRADEMARK
REEL: 002669 FRAME: 0492
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PAGE

ACCRUE SOFTWARE INC

1488541127

37

Ba:

@5/84/1997

Mark Counlry Status App. App. Reg. Reg. Nent Due Comaaints on
_ No. Date No. Date Date Naxt Due Date
Conunents
ACCFUE o , Tote 751,078 04001997
abiandariad per
ckendt
pebh  Qeler

Goods/Sarvices Comoutar softwars sad hardware for uso in callecking. tmaxiloting, enclyging, tiacking, snd manughg vaflic on computer netwodcs In Class 8.

Lomments Par associaie's Jeller dated T/, examinalion ncd expectod ko ke place Lnl) July 2003, Pat dioa?s smail daled 92472008 apolicetion is. abandaned. Aseociabe
oonkoned Mstuclions 10 shandon an 1041800

ACCRUE Japan Pending 9-102845 04/04/198T
008 00165
(aods/Services Compuley sotware and hardware in Class 1.
Commeiss Regisialion for AGCRUE in he name of NEG ciled against applicaion. Final 1ojection issued againt appiication becausa of NEC dlaton. |naivolions se ta
asa0tiale 2122/09 19 Sie appeat and conducl burther invesligations o NEC's une 61 ALCRUE mark. NEC regisiyation was cancelied in oonngetion with “dectone

machinsanskumente ond thair giatsMtings.” Associats Bvinks axamines will withdraw tojection based an the HEC cancefation. Examiner has insisted on exchuding
*etechon lubes, samiconduciar eluments, and ekechonic glrcults other kan those camyiog compuler programs.”

AC{RUE Meioo Linfiiad
o008 02223

(rosds/Services

Cammenis Nate ta fis dafed 9300 indicaling we kskucked assacizte not b €ic unk we heard from clisat,

ACORUE Maxico . Undes
Y a0ds 00223

Gosds/Seivices

Comments - Note o fle daled 3000 indicaing we inswructed associste 1ok kol unl we heand barm cant.

ACCRUE Mexico Undiled
008 01223

: ,Qae&z\.wn.i.nﬁ

Comnienls NS (o fla dated Y3040 indiating we ins bucted assadate nol ko W until we heard from alie-

Tueilay, Jonnary 09, 2001 . ) ) . . , : ‘ . ?ﬁu Josf2y

NOSHIAND- NEOINNIZ M4 €7:67 18. 6@ NSO

‘N1 part 8ok 28<

bAQPCERCMTIT

b

TRADEMARK
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14885411874 ACCRUE SOFTWarRE INC PAGE 17

B6/84/1937 ©@:37

Mark Couniry Status App. App. Rog. Reg. NextDue  Comments on
No. Oale No. Date Date Mexi Due Date

ACCH JE Brazi Perdding 823167202 02712000
onie 01123

GoodsServiens

Corimends Putished in Oflicial Gazstia on 1 12000,

ACORUE Bourit Panding 823187268 GW/2222000

G ods/Services

Csminents Published in Official Gazatie on H28X0 for cpposliion.

ACUIWE Braall Pending 23187308  OWVZ7(2000

e 0en123
CrodiSearvices
1 ominenty
ACCRUE Canada Pending 841,451 40 T11a7 a6i2012001 Deadiing to
submit certified
copyof U.5.
resisiiion;
associate wil
request
axtangion il no
instrisctions ane
. 1ecetved.
a8 ot3t E

[feodyServices Compuet vontt!. compuier sOlvare (o0 use in coletting, monltorng, analyzing, Yacking, and managing trafflc an 8@12 metwnrks i Class 6: comptaer
programming SerioBs., cosmputer software development servives, s consulling senices in e Sslds of collecting, maniionap, analyzing, tacking and munaging katic
o6 compuler Reworks in Class 42, . . . . .

Comments Goods in Olasy 9 smendad e!mﬁi:iw?nf% Inswuctiona send o ssendciate 1271498 to ablain ksrther extention (o file certtod copy of :.m.4 agisratan.
. Extension grantad on t21/9. Asseclate will roquesLiusther exiensliun If (hey da mot tedeive ous lnstactions prior 10 1211500, Extension reqoest Baidl oa 12/2000.

e Ewopean Comwvuridy . Registored 513,234 SUDMISET  513.23 | 01041899 04042007 - Renémsl dus,
Goudy/Services gi.%ﬁ&ﬂg-. inchating computer software and texdware for uséin eollecing, montiading, analyzing, bracking, and managing Faffic on oomputer
natworks n Class 8; papex gonds and giinied matter in Class 18 end; compuler programovey) services; codiputer software end hardwae develone™ servioes;
consulling s8nvicas In e fields o] coecting. moidtusing, analyzing, ¥acking, anvd managing lraffic on computes networs i Class 42

w:abrs.rzznﬂgga* . o L .4 . : o . S . : o Page2 of 23

POSPERSBIST 0L Bart sar ZEZ

6@ MNIL

3.

NOS&EANIH NES3NNIZ ¥3 21:87

s

TRADEMARK
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PAGE

ACCRUE SOFTWARE INC

14885411274

Ba: 37

B6/84/1937

Accrue m%ima_ Inc.

Trademark lnventory
Mark Country Statua - App. App. Reg. Reg. NextDue - Commants on
No. Oats No. Date Date Next Dus Data
ACCRIIE Argening Peading 23005)  OMZI2000
0008 02108
GssdsNervices
Commatrs Pallishad is e Trademark Buletin on 12/06/00.
ACCRUE Argentina Ponding 2509534 02712000
0008  ®M03
GrodsiServices
Comments PubXshed i the Tradomark Bullelin on 127068/00.
AOGIWE Argenting Pendng 2.308.,536 Q6rzri2000
0008 01106
CosdsServices
{otnsnents Futlisted in the Tradernak Bulletin on 12067K.
AC{RUE Ausiraiia Regstered 731,373 Owodines7 . 731973 O4/O4/1B07 0420472007 Renowal dud.
0008 Q0110 ‘
‘ioedgSarvices Compoler sofware aod kandware in Class 8.
Comments

ACIRUE Bragl Pending
008 02123

WMSEEIT LT =T

g23167268.  0SRFAQ0 .

CoodulCrreices Tealiie sonices i the flelds of comipuior naiwork wabsite wiskor sod valficanalytics, use of computer software, and cevelopment and design of compuler saftware in

Oaps 4.

Commenis

Tues oy, Sanaovy 08, 2801

Pagciof 23

NOSHIQNSH NESANNTS o4 2T:8T 18, £@ N9L

PASPEESATIST Ol Bery sar B2

[ R

TRADEMARK
REEL: 002669 FRAME: 0495



13

PAaGE

ACCRUE SOFTWARE INC

14885411174

@6/64/12837 B@:37

County Status App. App. Reqg. Rep. Naxt Due Comments on

Mark
No. Date No. Oate _ Date Next Due Date

D

o004 00256
Goods/Services Conpalss soltware and handware in Class 9.

Coniments Reapunse ko Difice Adlioa fhod by assodate 92300, Responsa la seaand office aclion due by 1272801, Aswuciale requested exension per 12124100 lakor and wil

advise of e now due dale.

199/10785) /2541989 FoN107850 ©pazensed 0372602008 Renewsl due.

Capital "A” with Swirl Desipn  Blagapare : Registared
oot4 01256

Geodp/Services Compuid progrnnthg Senvices; campater soltwae develaprment seaviens: and coms Gy SATViCas in TW salas of callecting. mordtoring, analyzing, tracking, and

managing baffic an pompuker natvatks in Closs 42

Conmenis Renewal due V2609

Cagitni "A” with Swdd Design  United States PendTg 7567147 03/26/1939
0014 00266

Goads/Senices Computar softwarn avd harswars for use (n cullackng. monlking, analyzing, tracking, and managing taffic on computar nebuarks In Class 9. and compuler
progmanming servicss for othms, camgrger softwere development 5ervices for olhers, ad consulling serions (o the kelds of colecting, manitaring, anatyriog, ¥acdking,

and managing tratfic o compilar zbworks in Claus 42.
Senices mmendad in Examiners Arrendment dated (24193, Published Yor opposkion an 2721498 Notice of Allasanca dated JH4R0.

Comments
CONY ERTING. CLICKS TO Amgenting Pending 2308,531 02772000
ST OMERS
nus 00108
Grods/Services

C anemenis Pubiished in e Tradensd Bulletin on 12080t

COMBRIING CLICKS TO Aqgenting Peading 2,50953 081272000

CUSTOMERS
oms @108

Goods/Nervices

Commenis Publivhed in We Tradesmark Butielin on 20600.

e ST T

GONVERTING QUCKS TO Argentng Pending
CUSTOMERS

Fanesdi’y, Janwary 69, 2801 Pagr 14 of 23

T3¢ E8 NIl

PR

NOSHIANTH NEOANNIL ¥ 4380

pEeSaTst 01 esry gay 222

rida

-

TRADEMARK
REEL: 002669 FRAME: 0496



PAGE 24

ACCRUE SOFTWARE INC

14885411874

B86/04/1937 28:37

Mark Caundry Status >.._v. ) . App. Reg. Reg. tlext Due Commamts on
No. Date No. Date Dele Naxt Dus Date

0025 01008
Gacds/Services

Cosumrnts Publisiied ln the Trademark Bulielin on 12/06/00.

CONVERTING CLICKS TO  Austialia ’ Pending 851756 0913772000

CUSTOMERS
aoas - opitd
G odi/Senvices
Comments
COMJERTNG OLICKS TO Bzl Untlod
CUST IMERS
00z a3
Goods/Services

Comnrents On W26/00, sasoriae requasted semples of the mpi as used in e 11.S. to sttach b Y application when Riag. Associate (s awniting our seply.

CONVERTHG CLICKS TO  Brazil Pending
CUS1OMERS
o025 00123
Goody/Services

Cammeniz Q26500 letter From associate s@1ing that tha applcatian may ba relectad as the BPTO might consider it an advedising stogan.

CONVERTING CLICKS YO Ozt Unfilad

CUSIOMERS
0025 02423
{raeds/Services

Comatents QOp B26I00, assuciate requestzd samples of the mark ag Lsed in the LS. 6o attach {0 (he appication when Bing. Assotiale ls &aaibng our saply.,

COIIVERYING CLICKS TQ  Brazit ” _ Unflled.
- CULTOMERS -
0026 01123
Foods/Services

Tuesdiy, Jannery 05, 2001 _ , ‘ . _ . Pagetsaf 23

18, &2 NJL

H3CQNIH NHID3NNIL Hd LT:8T

NO=

rasPassaTsl Ul asrr B83r 282

[al

TRADEMARK
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PAGE

ACCRUE SOFTWARE INC

a8: 37 14885411R74

BB/ B4/13997

Mark Coundry Status App. App. Reag. Rayg. Next Due Comments on
Na. Date No. Oate Date ®ext Due Date

Covaments On 9/26/00, associaie sequested samydes of the mark as used in he U.S. le altach b the apphicalin when fing. Associats is awalling our (aply.

CONVENTING CLICKS TGO Canada Fending 1.067.18¢ 4rA42000

CUSTONERS

GRS 00134
Goo l/Serviees Comguiat hardwane and sofiware, including computs [ softwars and hardwave kr vse in oollecliag. cnonitoiing, snalyzing, frocking, managing, and wpotting on Vratic
and data on computer networks in Cliss §; and cbmpuler progamning sarvioes; comguter sobbware devalopment services; consuling servioas & e fialds of

COlRCENQ. MORAaring. Bnely2ing, traciing, managing, aad repacting on baffie and dala on compuley nstwoke: consuling sarvices In the iulds of websits design an
achliaciwe; consulting servicas in the fleld of electronic commerce i Clase 42,

Coxtanents

CONVERTING CLICKS TQ  Eurngean Cormmumnity Pending 1751939 87/14/2000
CUSTOMERS

0025 003
Gaouds/Servines Computer hacdwaes and software, insluding computer softvers and hardwara far use in collacling, monitoring, analyzing, Lacking, (vanaging, and reporting on traffic
sl data on computer pebworks In Cass §; educalional Brd bzining servicen in Class 41; aod computer programning semvices: comnpuler software developmant

seavices; consuléng services in ¥he Bolds of collectng, manitaring, analyzing, (acking. managing. end reparting on traffic and data aa camauier nateuoks: Consitg
servipes in o Retds of websie dasign and acchitechurs coRsulting services in the fidd of electonic commence in Class 42.

Couments nstctions se to associale 7/134K 1o fie neiw application. Awaiing filing paticulars.

CONVIRFING CLECNS TO  Jagan Fending 2000-79026  OTIHA/2000
CUSTIMERS

azs 6195

Geoods/Services Elscionk mathines, instruments and thei parts, fitings in Class S; Compures progeamming Benvites; oo iar softwark deverpnint Sevices. oonsulting sexvicey in
the fields of collecling, moniloring, analyzing, e cking, ManEging, and epoding on rafiic and Yata an comguier netwoTks: consuling serdoes In the finids of webells
design and architecline; cunsuitng ervices in the Gizid of aecanic commerna in Class 42,

Cominents Certifed copy 0f U.S. applicaion saat 8/1612000 by DL o tapanese as1ociite.

COMYVERTING CLICKS TO Mexico . - Unfied

CUST0MERS
- ws 0w
Grods/Services .

T petysopets Nale 10 e dated 83000 indicadng we; [nstricled associate not 10 e 4Nkl we heard frarn clend,

CONVERTING CLICK&TQ  Mexico : Unfled
CUS TOMERS

Tueskay, Sansary 09, 2001 o 4 , . . L regelbor

PRSHERSATST Ol Bary 8BP Z02

18 6 NoL

NOSNTFANGH NUDANNIS o4 ST:87

AT A

TRADEMARK
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ACCRUE SOFTWARE INC

gg: 37 14885411874

86/84/1987

Country Status  App. Ap Reg. Reg. - NextDue  Commemts on
No. Date No. Dato Date Mext Dus Date

Mark

0028 022
Gois/Services :

Conraenils Nole to f¥e dated B/2N0D indicaling we instrached Basadialo #ak 1o e ki we heard kom disal.

CONVERTING CLICKS TO  Menioo . Unfllad

CUSTUMERS
onzs 04223
Go ods/Services

Comeuients Hate 1o e dated 300 indicauing we Wstrucing assoclate vl fo fle untl we fieard from dient.

COMVERTING CLICKS TO  Singapore Parding TOO/12246A 0771472000
CUSTOMERS
on2s 01258

Goods/Services Compuiar progrmming sarvices: compuler saftwase Uavelopmant secvieas; consling sendoes in the helds of coflacting, monlaring. analyzing, kacking, maaaging,
and reporting on traffic antt ata on computer Atworks; consulling services in the folds of wabsite design and sechitectute; consuling sarvices in the feid of electronic

commeton N Class 42.

{ omments Awaiting i partosars, Cestified copy sent %0 associate an B/24/2000 via OHL.

CONVERTING CLICKS TO  Singapore Pending TON12245C  QTH4(2000
CUSTOMERS

Gaody/Servioes Compuier haduara and softwain, induding compuisr softwass and hardware Ior ube in Dollecfing, mond oring, anatyzing, Leadking, managing, and reporting oo lraflic
and data o Compiter networks i (ass 9.

Comments Awalting K8ng partioulars. Ceriified copy serdl bo assaciate on 821/2000 via OHL

COHIVERTING CL(CKS TO Uniled Stales Unliled
CUTOMERS
005 00288

Goods/Services

Comuteités Par A Mantoo, follow up with cSleet 12/G0 13 debarmine if they want 10 Tie the applicatke.
CONVERNING CLICKS 10 Uniked States Pending ISEIWIG G100 " 06/(21200¢ Statomend of
ClISTOMERS : © Useor

. . Extension
Request
PogeI7 of 23

.Hna,-.ﬁt. Jawurazy 09, 2061

&8 Ngr

NOSHIANTH NUDINNIL d- 87:83 13.

rRACrERsSalsT 01 Gary 806 22

el

283

TRADEMARK
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PAGE

ACCRUE SOFTWARE INC

14885411874

Mark Country - Status App. App. Reg. Reg. Next Due Comments on
No. Oate No. Date Date Next Due Date

36/84/1537 B@:37

0025 00285

Goo[v/Services Computer solbware and hardwara for ase in ccferfing, monilonng, anakyzing, tracking, ant managing kafkc on computsr nebworks in Class 9; angd computar
MCQraTVTINg SErVCES, oamgier sultware development services, and consudng sendbes in the felts of callacting, monileriag. ana'yzing. kacking. and managinq frafic

ont computer natwors in Class 42,
Canments Request %f poracted fing receipl fled 580D Second request Tor coneckid filng seceip filsd 5/24:00. Published for opposiion on Septamber 19, 2000. Notice of
Allawanoe dated 12/§2/60.
DATALINK United States Abgdoned TSI447.873 0V1G/ 1998
a8 (286

Goods/Sesvices Compuler profiams for generafing arketing veporis basad oo wab stte and Intaenal compllay nedveark use, naniely, COMgULer ProkiiBONs far corretaking web tatic data
vaith othec dala soucat W generale 1sports showing visitors” emall addresses, 15al 4aNIO3, CAMPany name and phone number in Class 9.

Conments Pex cliend's inskuctions 524000, application abandoned.

DECI5 0N SERKES fuginting Uafiled
0043 (0M0B

Go pds/Servicas

Commenrs Emall to assaciate $10HO1 regquasting fling particulars. Apglication was not filed and assaciaie I8 awBITNY OUF INSUCKONS.

DEGIION SERIES Iustralia Fending 851,762 B/ Z712000
042 00110
Goods/Services .
Compneniis
 DECISION SERIES Brazi  Undied-
. W0E 0
Goods/Savices

Ceswmonfs /270G felles ram assaciste stating hat ihers i snother sogistered mrk thaty may rhibit regiveaion 3 ha BPTO.

coSioMEERES  Cwnsds Pending 1076465 092772000

Goodu/Seevices
Comments

Fuesds y, Jauswary 649, 2001 . . - . B : o .. : ., o Page (8 0f 23

SARELPARSATST N 3ary 8B 202

58 NI

13«
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PAGE

ACCRUE SCFTWARE INC

14B85411R74

#6/84/13987 88:37

: Nuosdiip, Jannocy 99, 2807

Mark Country Stalus App- App. Reg. Reg. Naxt Dup Comments on
No. Date No. Oate Date Next Due Date
DEOCIS.(IN SERIES European Communly Peading (,675.384 Q8127/2000
0043 €QA3T
GosduServices
Cansraenils
DECISION SERIES Japan Pending 2000-107359  10/0202000
0043 00195

Gods/Services Blocooig machines, inshruments snd thelr ports; fttings a Class B

Comiments
DECXZION SERIKES Mexico Unbiled
a3 00223
GeoodsSerslees

Commients Nate o Se dated 90/00 indicalng we natructed asseciate not to fike wnki! we heard fom Cianl

DECEHON SERIES Sirggapore Pendng TON17012A  ON22/X00G0
004 00256

Grods/Services

Commients:

DECIONSERES  Unled States Abandaned  TS122.275 ooiwises. 2000607 DSAGNIY
043 00286 _

& un\u&.n:annm Compufer ..uas.i- compules seftwars tor folational database marapervent aud (natructivnal maauals woid therewlh ia Class 9.

Cowments P v ) ¢ rﬁdimi 610009, zémﬁg l_nion to lapse. 21.!!5.: of How ;n!:e ._!_nw 3 be filed with Bd

e e

DECKSION SEFES Unilo States ~ Abandoned 74595073 108184

(rooduServices Compuler hashwars and sattwars for usein a_ungl dalabase 2:885.__ and NB_E&S manoals mnﬁ Werewth in Cisds 9.

Page 19923

NOSHIANSH NYOSNNIS 34 S1:87 18« 68 NS

C pOSPRESATST Ol edvt B6r ZBS

17~

TRADEMARK
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PAGE

ACCRUE SOFTWARE TNC

aa: 37 14R85471° 374

B86/84/1357

Status Apg. App. Reg. Reg. Next Due Cammanis an
Mark Country No. QOate No. Date Date Next Due Date

. . Yuese'ay, Jaymary 89, 2001

ONS X-PRESS Uniteg Stabes Abancuned To504,213 ae/1714998
0030 0026
GoudyServices Query progisms fof use i askeling and web sile analysis, namely, conipuer progeains for perforning domain name lookups in Class 9.

Notica of Aliwance daled 12099, st exdonsion of tivie lo il a Statenterd of Use (led 1120600, Approved H11400L Per dient's instrucions dated 82350,
appkcation abardomed.

Conmen(s

GAUG = TECHNOLOGIES  Tunight Ragistered 61978 0S5 986 EESG1079 ONDSH1BEE 0802011 Renawsl due.

ooar 00217
Gsodw/Services M goods and secvicas it Classes 9 B 42,

Comments

United Stales Asgistzend MAISERD  ONZ/1996 2,048,647 042371997  OY2V2003 Ranowat dug.

GAUCGE TECHNOLOGIES
0085 01286
G rods/Sarvices Compustar soRware for use k) odliettieg, monkoring, analyziag, Iragking and managing kratfic al sikes on compuier netwaks in Class 8.

oo menis

AL ISy Angantna Pending 2.308.988 2112000
0033 0008 .
{'osdsServices Apoods inClass 4.

Lemments Publichad in e Trademark Bullstin on 1172800, -

_ _ | _ ; _ a O 267001 e due
HIT UST Austraiia . Panding m:..m: OW 1714939 . Wﬂe.wsa
. must ek
ocondition for
: " akowance).
0033 00110 -

,&?3..& .lsu.oe.ﬂ.s‘c.aﬂs!.-*n-:n!lqm_nag u,aoﬂe.s.s.q ..6....8,8. !-&&3.&& Ea:s;nasgwmiz_ui;gmai&ﬁuﬁ!
oo maav_u.._s! progeams for report a.w“a:la: distribufon, and database :&-851:_ inClass 8. .

boan sovanls Awdur -
T i -

| Comments . Respoiss panding. Acouplancs due $R62001, Otfics Acton soi raparied i cerd yol diss 5 Bl ok

. T UST B © 7 Panfig . BTG ONZZ00.

PASKPARCATGT 01 GOrt BOP

Pogs M ef i

NOSH3ANTN NOD3NNIS MA4 87:87 I8, 68 NGl

Zac

pet=d

TRADEMARK
REEL: 002669 FRAME: 0502



ACCRUE SCFTWARE TNC

1488541° 774

| B5/B4/1937 B8@:37

Mark Coumry Status App- App. Reg. Reg. Next Dus Comments on
Ne. Dale No. Dals late Naxt Due Date

0033 00123
Go ds/Services

Co momanss Pulistiad i Oflics! Gazele on 11/26/00 &x vppusiion.

HIT LY Bz Panding 8231181276
o4 0B
Guody/Serrces
Ciunen ends
HIT L ST Canada Pending 10203 a1/26/4939
0033 4031

manfionng, anatyzing, and aummarnizing information abiout aetwork and web aite use;

gngtnzmml..wgl?)ﬂiaﬁs document from Madkdvava to Aconup. Matice of Apgeoval dated OW28/00. Applicasion pukdished im Tead edAarks

e ll[lo!w

U 2001 File exidenca of
use.

HITLIST Euvopean Comenunity Ponding 1,25530% 07/79A 028

0033 007 .
(ieodwServices Compater prograss for use in madeeling anatysis; campuler grograms for menitoring, analyzing, and sumrarizing indxmaion ajoid network and wab ste uss,
comguter progiams o rapuct generation, dstribusion, and datbase management in (130 9.
st Rosgonse dus 12203/2000. Asspat requests instruactions by 1072000, Associate st in 117300 bellar that ho v fils a response end request an exteasion of
Comments e cznwm”ﬂan{om jirsrucons by 11124100. 14126400 fotier rom associata that they fhad a roaponse and requeslad an exianston of (e 0 fite evidence of use
] AL, :
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2000-107360  1OR22000

HIT UST Jagm ~ Peniing
00313 Q0185
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Comments - _
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Mark Country Status App. App. Reg. Reg. Next Due Comments on

Na. Date No. Date Dute Nexi Dus Date
Cémwments
HIT LASTY Unitad Stales Reqjisiesnd TS/447 A14 02101598 2,263 %8 06/45/1009 06/ 4572005 Oadaration af
Uise due.
0033 0286

GuedySetvices Compuler grograma for use in maxkeling anafysts; compirer programs for monitoring, analyzing and summarizing laformation about nadwonk and weh sife (ise;
onputes programs for report goniwation, distibulion and database managentani da Class 9.

Caomm encs

MAR ETWAVE Uniled States Regiviend 75441875  03HON938 2,260,738 071131098 QTH 32005 Daclaration of
Use due.

0032 00286

G vods/Services Compuer programs for ase in opnifcling marketing abadics; compuker pregrarme K moniioring, analyzing and summanging Inlormation ahout newwork and wub Site
uSe; COTpLEr grograrms for cepart ganaration, repod diskibulion, and dalabase manegement in Class 9.

€ ameaseints

MASIAR (Sty¥zed) Ukivteg Statas Abandoned 1337 3N 10/08/1969 1610464 082174990
(44 0286
(oeds/Services Computer software programs and program manidls. 3 s0id @5 a unl fov appiicalion software devefopenent, omglies and Imguixgo posembly in Clats 9.

{priuents Per ciont's lnstruciions dated 5/23/00, do not sanew regisiration. Per email rom clieat datad 6/22/68, kesp mgisirason pending. Per emal frora dieal 840400,
regiskation allowed fa tapea. Appolnimont of New Atioroey nesds (o be liled with P1Q.

MASPAR (Styhzed) Unied Statas . Abandoretf 7401 317 VUIGA9B9 (643403 05/07/1991
oME  owB8 - o
(joods/Services Compuler harware and usex marmals sokd 36 2 wik in Class &,

(Comments Per clianl's .EESQG 810/00, rexglstration allowed & lapse, . )805:52 of Now Allomay eieeds o be fllod with PTO,

- ———

NEOMISTA Usited Blades Rogislemd  TSMOSE 0420186 2,143,305 03M0M986  03/40/2004 Oeclarabonof -
. ’ {fse dus.
47 00I8E _ ‘
GrsdsiSoreices Domputer sofues, namely_racition supnort and data mining soware in Class 9.

Comments  Appoiimeni of New Aliomey neods to b fled wih PTO.

Tutesd ty, Jaunary 99, 2001 . . - IR ‘ Page 22 of 13

PASPEBSBIST 0L 2apr Sor CEC NOSHNIANIH NUOANNIL M2 82:87 8. 6@ N=r

f??'ai .

TRADEMARK
REEL: 002669 FRAME: 0504



ACCRUE SOFTWARE TNC

1374

1488547

Ba: 37

B6/84/1997

aow G2 3004 WLOL wx

‘ . Reg. Reg. teoxt Due Comments an
Wk Country Status n”ﬁ ”“Mo —Sa Date Date Kext Due Date
NEIOVISTA and Oesign Unlted Stetes Ahandoaed IST4SA2 10021908

) Q042 00248
Gaodw/Sarvices Camguer soltware, nammety, dackion suppont ang data minlng

Comimients Nokice of Alicwancs datad 721580. Per chonl's Ingtructions 23100, appicaton abandoned. Apgoirment of Naw Attorney needs to be filed witk PTO. |

l 04 Cleclacafion of
Reglsberod TSY00 ST 050711956 2,214,441 12AAS5/1988 V2 15720 Uedaca

softwars in Class 9.

AN NEOVISTA (Styfizod]  Uniked Stales

Q046 00286
Good/Services Compuler goftwars, namely, deision sugport and data mining software i Class 4.

Commens Appoiriment of New Atioiney needs o be fled W PTO. - e

e

J— ——

, \ u:—nx_.-m,_. Unikd SLaIBS Abansaned 75447 967 g3H01908
¢yt 00208 .
i X
Gaads/Services Compulsr programs 104 uSe In datshase manayement and andlysis, namely, progams alowing osers W state and analyze daka sismmaxizing walltc ta web Sites i

Class 9.

Comments Por shuctions from ckent, application abandand. ) L o
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e

SMARTC United Stedes Yo be
m atandoned

75031835 OfdIeal

. A !
Goody/Services Compister saftware, namely, dalabase managemont sofiwans for declsion suppot, dete mindng end customnes retptionship mansgrenent for use in rokal sates. makesng

and dnand! seivics lnduskriea in Glass 9.

Respansd o Oficz Actios filed 6130000, Appairment of New Aomey needs W be faed with PTO. Notkca of Publication - to b putdshed 010S40(, Per cients
risd ™Y, ! .
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